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1.1.
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1.3.

14.

1.5.

1.6.

1.7.

T'JIABA.I OBULIHUE MMOJOXKEHUSA

B cootBercTtBUM ¢ yacThio 2 cratbu 398, yacTero 2 cratbu 393, wactbio 1 crateu 394,

crarbsimu 386, 395, 399, 402 I'paxmanckoro konekca Keipreickoit PecmyOnuku HacTosImas

[Tybnuunas odepra (peiokeHne) Ha 3aKimodeHrne Joropopa mpenocTaBiieHuss OaHKOBCKUX

yeayr ¢usnueckum smnam OAO «Ainibn bank» (manee — IlyOonmuunas odepra) siBisiercs

opuIMaEHEIM TIpeyiokeHneM Kimenrtam 3akmounth ¢ barkom JloroBop mpemocTaBiieHUs

O6ankoBckux ycayr guszndeckum junam OAO «Aiibin bank» (manee — JloroBop 6aHKOBCKUX

ycIyT uian JIoroBop) Ha YCIOBUSX, HIKEYKa3aHHBIX B HacTosmiei [1ydnmuanoit odepre.

Hacrosimmas Ilyonuunas odepra Ha 3axmodeHue J{oroBopa OaHKOBCKHX YCIYT YTBEp:KIeHa

bankom B crammapTHO# (THUTOBOH) dopme, emuHa IS BceX KIMEHTOB W HE IOMJICKUT

W3MEHEHHUI0 co cTopoHbl KimeHTa, pasmemiaercs Ha oduUIIMaTILHOM WHTEpHET-caiiTe baHka:

https://www.ab.kg, B cuctemax JIbO/MOOUIBHOM MPHIIOKEHHH.

C uenbto 3akimroyeHust [loroBopa OaHKOBCKMX YCIYI Ha YCIOBUSX, IPEILyCMOTPEHHBIX

Hacrosiedt [lyOmuunoit odeproi, KinmeHT mnomHOCThIO M 0€30rOBOPOYHO MPUHHUMAET

(akuenrtyet) Hactosmyto [Iyonuunyto odepty.

Axuent Hacrosmeil [lyOonuunoit odepThl o3HavaeT 3akitodeHue (moanucanue) Kimentom

JloroBopa 6aHKOBCKHX yCITyT, IPUCOEAMHEHNE, IOJTHOE coryiacue U npuHaTue Kirenrom Beex

ycrnoBui  Hactosmiero Jloroopa OaHKOBCKMX yciIyr 0e3 Kakux-1u0o U3BATHH Win

OTpaHWYEHUH, pa3MemEHHbIX Ha OQUIIMaTLHOM WHTEpHeT-caiiTe banka: https://www.ab.kg/B

cucremax J[BO.

JloroBop GaHKOBCKHX YCIIYT CUMTAETCS 3aKIOYEHHBIM (MOANMCAHHBIM) Mexay Kimentom u

bankoMm, M BCTyNmMBIIMM B IOpPUIMYECKYIO CUIy/JeicTBHe myreM akuenta KineHtom

Hacrosei [1Tyonmanoit odepTsl oqHUM (MM B COBOKYITHOCTH) M3 CIIEIYIOIIUX CIIOCOOOB:

— npu nyHOM npucytcTBun Kiimenrta B oducax banka/arentoB banka - myreM MoimucaHus
Knuentom  coOCTBEHHOPYYHOW  MOAMHUCHIO, JIMOO  aHaJOrOM  COOCTBEHHOPYYHOM
noanucu/rpadpuyeckoit noanuceio KimMeHnra Ha IUiaHieTe CTHIIYCOM, W/WIH 3JIEKTPOHHOM
MOJANKCHIO 3asBlICHUS-aHKEThl Ha 3akitoueHue JloroBopa mpenocTaBiieHUsT OaHKOBCKUX
yenyr ¢usnueckum smmam OAO “Aiipin bank™ (nmanee — 3asBiieHHe-aHKeTa) 1Mo (opme,
YTBEPKIEHHOW baHKoM, SBISAIOMICHCS HEOThEeMJIEMOM 4YacThi0 Hacrtosiiero Jloroeopa,
W/ njm

— YAQJICHHBIM (JIMCTAHIIMOHHBIM) CIIOCOOOM 0Oe3 Jmu4yHOoro mpucyrctBus KimeHta B oducax
banka (B ToM uymcie B ciydae uaeHTHGHKannu/Bepubukanuu KimeHta B ynaJleHHOM
pexume) - myreM noanucanus (akmenta) Kimuentom Hacrosimied [lyOomuunoit odepTs
banka ¢ HCMOJIb30BaHUEM SJICKTPOHHOW TOANUCA B MOOWJIBHOM MpHiIokeHHH «ABank»
WIA MHOM MOOWJIBHOM MpPUJIOKEHHH /mocpeacTBoM Bxoaa B cuctemy JIBO/MobOuibHOE
MIPUIIOKEHHE c MOMOIIIbIO BBOJIa/MCIIOIH30BAHUS CpEICTB
ayTeHTUUKAIUN/UICHTU(PUKAIIUN, aBTOPU3ALIUH.

3asBiieHUE-aHKeTa 3alojHAeTCs M nojanuchiBaercs KimeHTOM B JBYX OSK3eMIUIIpax B

OymakHoi Gopme, OAMH SK3eMILIAp ocTtaeTcs B banke, BTopoil sk3eMIuisp, ¢ oTMeTkoi banka

0 mpuHATHHM, nepemaercs  KiMeHTY HW SBISETCS  JOKYMEHTOM/IOKAa3aTeIbCTBOM,

MoATBep Xk AatoUM (akT 3aKiroueHus (moamucanus) Hactosmiero JloroBopa OGaHKOBCKUX

yenyr. B ciydasix, yctaHoBineHHBIX baHKoM, 3amoiHeHHE W TOJAMUCAaHUE 3asBJICHUS-aHKEThI

OCYILIECTBIISIETCS. B AJIEKTPOHHOU (Qopme ¢ moanucanueM KiHMeHTOM MOoCpencTBOM aHalora

coOcTBeHHOPYUYHOU moanucH/rpadudeckoi moanucu KineHrta Ha riaHIIeTe CTHIIYCOM, W/UIH

ANEKTPOHHOU MOAMKCH.

Aknent (mMoAmUcaHWe, 3aKIIOYCHHWE, B TOM 4YHCJIE MyTeM MPHCOCAWHEHHS) HACTOSIIEro

JloroBopa ©aHKOBCKMX YCIYT' YIQJICHHBIM (IMCTAaHIIMOHHBIM) CHOCOOOM 0€3 JHUYHOTO

npucyrcTBus KimeHnta cuuTaercs coBeplieHHbIM KilMeHTOM U mosydeHHbIM bankom ¢

MOMEHTA YCTaHOBKH (ckauuBaHus) KireHToM MoOMIbHOTO MipriiokeHust «ABank» mimu uHOTO

MOOMJIBHOTO TIPWJIOKEHUs, BXojaa (perucrpanmu/monrBepxacHus) KimeHTa B MOOHIEHOM

npuioxennd «ABank» win WHOM MOOWJIBHOM NPHUJIOKCHHWH, B CHUCTEMax YIaJCHHOTO
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1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

JTMCTaHIIMOHHOTO 00cmyxkuBaHusi banka (B cucremax JIFO), B ToM uuciie ¢ UCTOIB30BAaHUEM
SJIEKTPOHHOW  TIOANHKCH, CPEACTB  ayTeHTHU(UKAUH/MICHTU(DUKAINN,  aBTOPU3ALIUH,
Ouomerpuueckoi uaeHTH(uKanuu (oTmedaTtok nanpna, Face ID) wmnm  uHBIX
UACHTU(PUKATOPOB, HANIPABICHHBIX 10 SMS-coo0menunio/Ha agpec 3JAeKTPOHHOH MMOYTHI W/WIIN
10 MHBIM pekBu3uTaM KimeHTa, W/wiin BBOAMMBIE UM B MOOHIIBHOM NPHJIOKEHUH/CEPBHCAX
u/nunu B MHBIX (pyHKInoHanax cucrem JBO).

KnueHt npusHaeT, coryamraercsi U NMOATBEpXkAaeT, 4To Hactosmas [lyomuunas odepra u
cooTBeTCTBEHHO JloroBop ©aHKOBCKMX yciayr (B (opMe JJIEKTPOHHOTO JOKYMEHTA),
MOANMCAHHBIN (aKIeNTOBaHHBIN) KITMEHTOM C HCITOJIb30BaHUEM JICKTPOHHOMN TOITUCH, W/WIIH
aHajora CcOOCTBEHHOPYYHOI mnonanucu/rpadpudeckol mnomnucu KimeHta Ha TUIaHIeTe
CTHITYCOM JIN0OO C HCIIOJIb30BAaHUEM CPEICTB ayTeHTH(PHUKAINUN/UACHTUDUKAINH, TPH3HACTCS
PaBHO3HAYHBIM JIOKYMEHTY Ha OyMa)XHOM HOCHUTENE, MOJANHCAHHOMY COOCTBEHHOPYYHOM
noanucbio Knnenra (/mnm 3aBepeHHOMY MedaThio (MpU HAJIWYMM)), Kak eciu Obl KimeHT
oOpatwiics B baHKk JMYHO 3a 3aK/IOYEHHMEM  aHAJOTUYHBIX  JOTOBOPOB/COIIALICHUHN B
YCTaHOBJIEHHOM IOPSJIKE.

bankoBckue ycnyru no JloroBopy 0aHKOBCKHX yCIIYT MpeaocTaBisitoTesi KiueHTy Toapko mpu
YCIIOBUH YCHEIIHOTO MPOXO0XKJIEHUs HaJUlekalled nmpoBepku/peructpaunu Kimenra, B Tom
qyclie MpolLeaypsl uaeHTuukauuu u Bepuduxanuu KnueHnra B yaJeHHOM peXrUMe, a TaKKe
nocie mpenoctaBieHuss KimeHToM Bcex TOKYMEHTOB W/WIIM CBEIEHUN, HEOOXOIUMBIX IS
0aHKOBCKOTO OOCITY)XMBaHUSI B COOTBETCTBMHM C TpPeOOBAHMUSIMU 3aKOHOJATENbCTBA
Keipreickoit Pecriybnuku, Hactosmiero /loroBopa 6aHKOBCKHX YCIyT, BHYTPEHHHUMH aKTaMU
banka, npaBuiamu (yCIOBHSIMH) HAllMOHATIBHBIX W/WIIA MEXKIYHAPOIHBIX IUIATEKHBIX CUCTEM.
Bepcun Hactosimieit [1yOnuuHOM odepThl akTyalbHble Ha KaXIyl0 JAary, XpaHsATCs B
JNIEKTPOHHOM BHJI€ B CIEUMAIbHOM paszfjelie Ha OoQHIMaIbHOM HHTEepHeT-caiTe banka:
https://www.ab.kg.

AxuenrtoBaB [lyonuunyto odepty, KinmeHT mNoATBep:kKIaeT, 4TO CO BCEMH YCIOBHIMHU
Hacrosero JloroBopa 6ankoBckux yciuyr, ¢ Tapudamu banka, ¢popmoit Cornacus cyOobekTa
MepCOHaIbHBIX JAHHBIX Ha cOOp, 00padOTKy, Mepenady ero nepcoHaIbHbIX JTaHHBIX U MHBIMU
myOJIMYHO pa3MelleHHbIMU akTaMu baHka 03HaKOMJIEH, OHU HOHSTHBI U COTJIaCeH C HHUMH, a
TAK)K€ OCBEJAOMJICH O HEOOXOAMMOCTH CaMOCTOSITEIbHOTO PEryIspHOrO OTCIEKUBAHUS,
O3HAKOMJICHUS U HM3y4YeHMs] MX M3MEHEHWiIl, 0OHOBJIEeHMI Ha O(UIIMAaTIHLHOM HHTEpHET-caiiTe
banka, B cucremax JIbO banka u/unu B opuce banka/arenToB banka.

Bo BceM ocranpHOM, 4TO HE mpemycMoTpeHo Hacrosuied [lyonuunoit odeproit, JloroBopom
O6ankoBckux yciyr, CTOpOHBI PYKOBOJACTBYIOTCS 3aKOHOJATENbCTBOM  KbIprbi3ckoii
PecniyOnuku, mnpaBuiaMu/ycliOBUSAMHU IUIATEXKHBIX CHUCTEM, aKTaMH/IoKyMeHTamu banka,
pasMeIleHHBIX ~ Ha  o(HIUAIbHOM  HHTEepHeT-caiite  bamka:  https://www.ab.kg,
MH(OPMALIMOHHBIX CTEHJAaX W/WIH B CHCTEMax YAaJlEHHOTO AWCTAHIIMOHHOTO OOCITY>KHBAaHUS
banka (cucremax J1bO), B TOM uncie B MOOHIILHOM MpuiioxkeHnu baHka.

JOI'OBOP BAHKOBCKHUX YCJIYT

I'JIABA.II  CTOPOHBI JOI'OBOPA BAHKOBCKHUX YCJIYT

OTkpbITOE aKHMOHepHOe 00mecTBO «Ailibl1 bank» (uMenyemoe najnee - baHk),
OCYIIECTBISIOMMNNA OaHKOBCKYIO JEATENbHOCTh Ha OCHOBAHMHU BblIaHHOW HanmoHanbHBIM
6ankom Keipreickoir PecniyOnnku munenzuun Ne048 Ha mpaBo NpoBeleHHs OaHKOBCKHX
OIepaLUii, C OJHOU CTOPOHBI, U

IIpaBocnocoOHOe U AeecnocoOHoe (usuveckoe auno (UMenyemoe najiee - Kiumenr), B
JMIE TOAIMMUCABIIEr0 COOCTBEHHOPYYHO (aHAJOrOM COOCTBEHHOPYYHOW MOJIUCH W/WIH
AJIEKTPOHHOW TOJMKCHI0) 3asBleHHe-aHKeTy Ha 3akjitodeHue JloroBopa NpenocTaBiIeHUs
6aHkoBcKUX ycnyr (uznyeckum iunam OAO «Aiibin bank», W/uian B JMie, TOAMHCABIIETO
(akuenroBaBiuero) Hacrosiyto I[lyomumunyio OdepTy ¢ HUCHONB30BAaHUEM HIEKTPOHHOMN
MOATINCH, CPEICTB ayTeHTU(UKALM I/ U ISHTHPUKALIUN pu BXOJIE
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1.15.

3.1.

3.2.

4.1.

4.2,

(perucTpauuu/mOATBEPXKACHUN) B CUCTEMY YIAJEHHOTO TUCTAaHIIMOHHOTO OOCITY>KHBaHUS
banka (cuctemy JIbO)/mMoOwibHOe mpuioxkenne «ABank» wmam  wHOE MOOWIBHOE
IIPUJIOKEHHE, C APYTOH CTOPOHBI,
IIpY COBMECTHOM YIOMHHaHHM, UMeHYyeMble fanee — CTOpoHBl, 110 oTAenbHOCcTH — CTOpOoHa,
3aKITI0YMIN Hactosmuid JloroBop mpeaocTaBieHus] OAHKOBCKUX YCIYT (PU3MUYECKUM JIMLIAM
OAO “Aiibin bank” (umenyemsblil ganee — JloroBop 0ankoBckux ycayr uiam /lorosop) Ha
HUKEU3JI0KEHHBIX YCIOBUSX.
I'JIABAL.III MNPEAMET JOI'OBOPA BAHKOBCKUX YCIIYI'
Hacrosimmii  JloroBop ~ OaHKOBCKHX ~ YCIYr  pPEIJIAMEHTHPYET YCIOBUS M HOPSJIOK
npenoctaBieHus KimeHTy GaHKOBCKOro OOCIY)KMBaHUS IO CIEAYIOUIUM BUJaM (IIEPEUHIO)
0aHKOBCKUX YCIYT W/WUIH OAaHKOBCKHX MPOIYKTOB:
OTKpBITHE, BEJACHNUE/00CTyKUBAaHUE, 3aKpbITUE OAHKOBCKHUX CYETOB, B TOM YHCIIE€ CPOYHBIX
BKJIQJIOB (J€TIO3UTORB), KAPT-CYETOB, CYETOB (JIEMIO3UTOB) IO BOCTPEOOBAHUS, 00C3TUICHHBIX
Metamndeckux cuetoB (OMC) 1 HHBIX CUETOB;
BBIITYCK U 00CTyXUBaHNE OAHKOBCKHX IUIATEXKHBIX KapT, B TOM YMCIIE BUPTYAIbHON KapThl;
MPE0CTaBICHUE B apeH Ty CEH(OBBIX siueek (MHIUBUIYATbHBIX OAHKOBCKHX Ceii(oB);
MOAKIIIOUEHUE K JMCTaHIIMOHHOMY OaHKOBckoMy oOciyxkuBanuio ([IbO), npenocrasieHue
yAaJ€HHOT0/AUCTAaHIITUOHHOTO OOCITYKUBAHUS;
noakmoueHue k ycayre CMC-onoBemenue 1o kapre (yciayra TMOJKIIOYAeTcs IO
MpeoIiaTe);
pacueTHO-KaccoBO€ 00CITyKUBAHHUE;
MpeloCTaBI€HUE JIOCTyla K CepBUCaM IO IMPeJO0CTaBICHUIO TOCYAAPCTBEHHBIX U
MYHHUIMIAIBHBIX YCIYT, CEPBUCOB B D3JEKTPOHHOW (opMe U HUPPOBBIX JAOKYMEHTOB
MIOCPE/ICTBOM I'OCYJAPCTBEHHBIX MH(POPMALIMOHHBIX CUCTEM, B CIIy4asx, NPeIyCMOTPEHHBIX
3aKoHOAaTeNbCTBOM  KoIpreisckoit  PecmyOnmku,  Hacrosimum — JloroBopom — w/wim
COOTBETCTBYIOIIMMHU JOTOBOPHBIMU COTJIAIIEHUSIMH,
MpoBeJleHHe  OaHKOBCKMX  OMNEpalui/TpaH3aklUil  W/WiIM  CHENOK, CBSI3aHHBIX C
[IPEJOCTaBICHUEM BBIIIEYKA3aHHBIX YCIYr, B TOM YHCJIE 4YEpe3 CUCTEMY YJAJIEHHOTO
AMCTaHOUOHHOTO oOcmyxuBanusi  (cucteM J[BO) W HMHCTPYMEHTBHl JMCTAaHIMOHHOTO
00CITy>KMUBaHU;
[IPEJOCTaBICHNE HHBIX OAHKOBCKMX YCIYr W/WIM OaHKOBCKHMX IPOAYKTOB, IUIATEXKHBIX,
HUGPOBBIX/3JEKTPOHHBIX M HHBIX YCIYr COIVIACHO Hacrtosmero JloroBopa OGaHKOBCKHX
yCIyr, OTAEIbHBIX JIOFOBOpOB/COrNalleHni, 3akimioueHHblx c¢ Kimentom, Tapudos,
nyosn4HbIX 0epT, BHYTPEHHUX akTOB baHka, 3akoHonaTenscTBa Kblpreisckoit PecriyOnuku,
npaBuiiaMu (yCIOBUSAMHM) IUIATSKHBIX cucTeM, cucteM J1BO.
[IpenocraBinenue  GaHKOBCKMX  YCHYT, HPOJIYKTOB, COBEpLIEHHE  OaHKOBCKHX
oIepaluii/cCAeNoK, He BKIIOYEHHBIX B Hactosuuil JloroBop OaHKOBCKUX YCIYT, MOTYT
peryaupoBaTbCcsl  OTAEIbHBIMM  JIOTOBOPAMH,  COIVIALICHUSIMH, IyOiauuHOM  odeproii,
IIpaBUIIAMU u/minm YCIOBUAMU 0aHKOBCKOTO o0city>KuBaHus,
3aKJIF0YEHHBIMH/YCTAaHOBJICHHBIMH KakK J0, TaK U Mocie 3aKitoueHus (noanucanus) Kinentom
Hacrosero JloroBopa 0aHKOBCKHX YCIIYT.

TI'JIABA.IV TEPMUHBI W OIPEIEJEHUS, I[NPUMEHSEMBIE B
JOI'OBOPE BAHKOBCKUX YCJIYT'
ABTOpHM3aunMsi — TpOBEpKa W TMOATBepxkaeHWe mpaB Kimenra (mosnp3oBarens) Ha
OCYIIECTBIICHHE TpPaH3aKIUi, IPOBOIMMAs B TOYKE OOCIYKMBAHHUS, PE3yJIbTaTOM KOTOPOI
OyzeT paspelieHue Wiy 3anpeT onepanuii Kiimenra (Hampumep, coBepiieHHE OIUIaThl YCIYT,
IiaTtexa, TepeBojia, OOMEHa BAaIIOT, KYyIUIM-NIPOJaKH, TMOJYYCHHE HAIMYHBIX, JTOCTYI K
pecypcam/cepBucaM WM CIOy)0aM)  TMOCPEICTBOM  COOTBETCTBYIOIIUX  CEPBUCOB
CpEeICTB/CIIOCO0O0B;
AxmnenTt — orBer KilMeHTa 0 TMOJHOM M 0€30rOBOPOYHOM HPUHSATHH (O CBOEM COTJIACHH, O
3aKIFOYCHUHU/TIOAMUCAHNN, B TOM YHCJIE IyTeM IMPUCOCAMHEHHS) YCIOBHU HACTOSIICH
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4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

[Ty6nuynoit odeptsl, JoroBopa OaHKOBCKUX YCIYr TOCPEICTBOM COBEPIICHUH JEHCTBHIMA
u/uny BeIOOpa croco0a akienrta, Onpe/IeieHHbIX B HacTosmel [Tyomuuanoii odepre/Jorosope
O0aHKOBCKMX yCOyr. B memsx akmenTta, MOANMCAHUS/3aKIIOYCHUS KIMEHTOM HAcTOSsIICH
[Tyonmanoit odeptsl, JloroBopa OaHKOBCKHMX YCIYT, 3asBICHHUS-AHKETBI, COTJIACUS W/WIIN
WHBIX JIOKYMEHTOB, B TOM YHCIJIE 3JIEKTPOHHOTO JOKyMEHTa (MH(OpMAaIuu B 3JIEKTPOHHOMN
¢dopme), KimeHT noDKeH HMX MOANUCATh COOCTBEHHOPYYHOH MOAINUCHIO, W/WIM B
OTIpe/IeIICHHOM/yCTaHOBIIEHHOM BaHKOM mopsiaKe MOJNHMCaTh MMOCPEACTBOM HCIIOJIB30BAHHUS
aHaJIOTOB COOCTBEHHOPYYHOW IIOJIMHMCH, K KOTOPBIM OTHOCATCS, HO HEOTPaHUYHUBAIOTCS
[IEPEUUCIICHHbIM: rpaduueckas noanuch KiMeHTa Ha MUIaHIIETe CTUIIYCOM, JIEKTPOHHAs
MOAINHKCH/TIPOCTass  AJICKTPOHHAS] TMOMANKCH, CPEACTBA AayTCHTH(HUKAIUN/UACHTU(DUKAIINH,
aBTOpH3AIMM, JIOCTYNa, B TOM 4YHcie aknent KineHTa JOKYMEHTOB CUMTACTCS/TIPU3HACTCS
MOATBEPKICHHBIM/TIOMUCAaHHBIM ~ KiIMeHTOM W TOJy4YeHHBIM bankoM B ciydae
MOCJIEAYIOLIEr0 BX0Ja B MOOWIBHOE NpPUJIOKEHHE (M/MIM B HHYI0 HH(GOPMALUOHHYIO
CUCTEMY/yCTPONCTBO/CEPBUC) W €ro HCIOJb30BaHUE, C TOMOIIBIO BBOJIA/TIPUMEHEHUS
KnuenToM »1eKTpoOHHOM MOANMCH, KOJA, JIOTWHA, Mapojs, CPEeACTB OHOMETPUYECKOU
uneHTuukanuu/ayreHTugukanuu (otrneyatok mnanbia, Face ID wu T..), W/umum WHBIX
UJEHTU(PUKATOPOB, SKBUBAJICHTHBIX CPEICTB/CIOCOO0B ayTeHTU(UKALUN/UACHTUPUKALIY,
apropu3annu Kimenra,

AyTreHTHQUKANUA — Tpolenypa (cnocod) YCTaHOBKM MOJIMHHOCTH JuyHOCcTH KimeHra,
nyTeM MIPOBEPKH, onpezeneHus u/unu COTIOCTaBJICHUS XapaKTEePUCTUK
MPEAbSIBICHHOTO/TIPUMEHEHHOTO uaeHTUduUKaTopa, CpEICTB
ayTeHTUpUKanuu/uaeHTHUKAINN, aBTopu3anuu (BBog/ucnonns3oBanue PIN-koma, ioruna,
napojsi, KoJa W/MIuW KoJa MOATBEPXKICHHS, CPEICTB OWOMETpUYECKON WACHTUQUKAIIIN
(ormeuarok manbiia, Face ID u T.1.), HOMepa KapThl, MEPCOHATBHOTO HACHTU(OUKAITMOHHOTO
HOMEpa, KOJIOBOTO CJIOBA WJIM MHBIX KBHUBAJIEHTHBIX CPEICTB/UIACHTU(PUKATOPOB (COCOOOB,
KOJIOB) 3alllMThI, JIOCTYMa), TOATBEPXKAAIONMIEr0, YTO pAaCIOPHKEHUE/COTIache IaHo
YIOJTHOMOYEHHBIM Ha 3TO JUIIOM W/WJIH MOAMUCAHO UM,

bankoBckuil BKJIAX (1eMO3UT) — JICHEKHBIE CPEACTBA B HAIMOHAIBLHOW WJIM WHOCTPAHHOM
BaJIIOTE, pa3Melaemble (U3NYECKUMU JnllaMy B baHke B LeTsX XpaHEHHs, Ha CPOK MO0 A0
BOCTpeOOBaHMs, TUOO 1O HACTYIUICHUS (HE HACTYIUICHHS) OIPEIECIICHHOTO B 3aK/IIOUEHHOM
JIOTOBOPE 0OCTOSATENBCTBA (COOBITHS);

bankoBckuii 1eHb — pabounii 1eHp banka, kpome cy0OOTHUX, BOCKPECHBIX M O(HUIIUATBLHO
ycranoBJeHHbIX B Kbipreizckoit PecriyOnrike mpa3JHUYHBIX THEH, €CJIM MHOE HE YCTAaHOBJICHO
bankowm/3ak0HOIaTENLCTBOM,

BankoBckuii cyer (Jajiee — OAHKOBCKHMII CYeT WJIM C4YeT) — OTO CIOCO0 OTpakKCHHS
JOTOBOPHBIX OTHOIIeHWH Mexay bankom u Kimentom mo mpuemy OaHKOBCKOTO BKIaJa
(memo3uTa) W/MAM TO COBEpIICHHIO baHKOM omepaiuii, CBSI3aHHBIX C OCYIIECTBICHHUEM
06aHkoBCcKOro oOcnyxkuBanusi KimeHrta, BKItouas IIaTeXell M pacdyeToB C HCIOIb30BAHUEM
0aHKOBCKUX IUIATEKHBIX KapT, KapT-cueTa, CYeTa, IUIATEKHBIX U HWHBIX HHCTPYMEHTOB
JTUCTAaHIIMOHHOTO OOCHY)KMBaHHUA, MPEIYCMOTPEHHBIX HacTOsIUM JIoroBOpoM OaHKOBCKUX
ychyr, 3aKoHOAAaTenbCcTBOM KroIprei3ckoil PecnyOnuku U mpUMEHSEMBIMH B OaHKOBCKOI
MpaKTUKE 00bIYasiMu AeT0oBOro o0opota. baHkoBckue cuera MmpeaHa3HaueHbl IS COepeKeHHUsI
Y HaKOIUICHUS CPEACTB, MPOBEICHUS IJIATeKEH U pacueToB (cyeTa 1Mo OAHKOBCKUM BKIIAJaM
(memo3uTaM) 10 BOCTpeOOBaHUS, CPOUYHBIH BKJIa/ (ICMO3KT) U HHBIE).

BankoBckasi miiaTe:kHasi kapra (IUiaTeskHasi KapTa, Kapra) — IJIaTe)KHbIH MHCTPYMEHT,
WCIIOJIb3YeMBbI TPH TPOBEICHUH pACUYeTOB TMpPHU TMOKYIKE TOBApOB, YCIYT, MOIYYCHHUH
HaJIWYHBIX JCHET B HAIMOHAJIbHOW W WHOCTPAHHOW BaJIOTaX, OCYIIECTBICHHH JIEHEKHBIX
MEepPeBOJIOB, a TakXke JJIs pacyeroB B ¢opMe OJIEKTPOHHBIX JCHEr uepe3 TepMHUHAIIbI,
OaHKOMATHI WM UHBIE YCTPOHCTBA (mepudepuiinbie yerpoiicTa), cucrtem J[bO;

Bankomar (ATM - Automated teller machine) - anmapaTHO-TIporpaMMHBIN KOMILIEKC,
MpeHa3HAYeHHBIA NI BBIAAYM W/ WM TpHEeMa HATMYHBIX JCHEXKHBIX CPEJCTB, MOIYy4EHUS
WH(OpPMALlUA MO COBEPIICHHBIM TPAH3aKIMSIM M COBEPIICHUS JPYTUX OIeparuii ¢
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4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

4.15.

4.16.

4.17.

4.18.

4.19.

4.20.

4.21.

4.22.

4.23.

MCIIOJIb30BAHMNEM KapThl WM IPYTUX UHCTPYMEHTOB TUCTAHIIMOHHOTO OOCITYKUBAHUSL.
Benedunnapusblii Baagenen — gusnueckoe(-ue) aumo(-a), KOTopoe(-bie) B KOHEYHOM HTOTE
(depe3 1enoyKy BJIAJICHUA M KOHTPOJIS) MPSAMO WIM KOCBEHHO (Uepe3 TPEThbUX JIUI[) BJIaJEeT
MIPaBOM COOCTBEHHOCTH WM KOHTpoJupyeT Kinnenra nubo ¢u3nueckoe 1o, OT MMEHU W B
HMHTEpEcax KOTOPOro COBEpLIAETCs ONepanus (ClenKa);

BaokupoBanue niareskHOW KapThl — NpUHITHE BaHKOM Mep, NPUOCTaHABIMBAIOIIUX WIIH
MPEKPAIIAOIINX BO3MOKHOCTD MPOBEICHUS KaPTOYHBIX OTIepaIMid/TpaH3aKIIHH.
Bepuduxanusa — nporuenypa HpoBEpKH HICHTU(PUKAUUMOHHBIX JaHHBIX KiueHTta u (Uiam)
benedunmapHoro Biajensia;

Bkaagumk — 3T0 JIUII0, KOTOPOE BHECIIO JIEHEXKHYK CyMMYy B baHk Minm Ha MMs KOTOpOTO
MOCTyWIIa JIEHe)KHas cymMMma B baHke oT Tperbero jmna B pamkax Hacrosiuero /lorosopa
OAaHKOBCKHUX YCIIYT;

Buocuteab — ¢usznydeckoe JIMIO, TOTOJHSIONIES HATUYHBIMUA BKJIAJ] (ACTO3UT) W/WIH
OCYILIECTBJISOIIEE OTKPHITHE CPOYHOTO BKJIaJa (IEMO3UTa) B OJb3Yy Briuanuuka;

Beinucka mo 0aHKOBCKOMY cueTy/KapT-c4eTy — JOKYMEHT, (opmupyeMbiii bankom, B
KOTOPOM COJIEpKaTCsl JOCTOBEPHBIE CBEACHUS 00 OrnepalusaxX, COBEpIIEHHBIX 10 0AaHKOBCKOMY
cYeTy, BKJIaay (Iemo3uTy), KapT-cueTy. BeIrcka MOKET OBITh MPEJOCTaBIeHa B OyMa)KHOM
JIHOO JIEKTPOHHOM BUJE;

BupryanbHas kaprta - crneuuaibHas KapTra, BbIIyCKaeMas B OJJIEKTPOHHOM Buzae 0e3
(hMBUIECKOTO HOCUTEIS,;

JoroBop 0aHKOBCKHX yciayr — Hactosumii JloroBop mpeaoctaBieHUs OAHKOBCKUX YCIYT
dusnveckomy nmuiy OAO “Aiipin bank”, 3akmouaemsiii Kimmentom ¢ bankom Ha yclnoBusx,
ycTaHOBNIeHHBIX Hactosien [1yOmnmunoit odepToii;

Jep:xaTennb niare:xknoit kaptbl — Knuent banka, ¢usnueckoe nauIo, Ha UM KOTOPOTO
bankxowm BeInyileHa MaTeXKHas KapTa U UMEIOIIEe MPaBo COBEpUIATh ONEpaIi/TPaH3aKIUuu C
WCII0JIb30BaHMEM IIJIATEKHOM KapThl HA OCHOBAHUM HacTosiero Jforosopa;

/loBepeHHOe JUIO0 — JUIO, JCHCTBYIOIIEE HA OCHOBAHMM HOTAPHAIBHO 3aBEPEHHOMU
JIOBEPEHHOCTH OT UMEHHU, 3a CUeT U B 1oJyb3y Kinuenra;

JlokyMeHT, yA0CTOBepsIIOIMii JHYHOCTh — 3TO JOKYMEHT OpWruHan ¢ (ortorpadueii Ha
OyMa)XHOM HOCUTEJIE W/WAM JOKyMEHT B IudpoBomM dopmare, TMOJy4YeHHBIH U3
roCy/lapCTBEHHbIX HH(GOPMALIMOHHBIX CHUCTEM, PABHO3HAYHBIN 110 IOPUIUYECKON cuie
OpUTHHATy Ha OyMa)KHOM HOCHUTENe, MPUMEHSEMbIH s MpOBEACHHUS UACHTU(DUKALNU
KIIMEHTA,;

JMucraHunonHoe OaHkoBckoe oocayxkuanune (IBO, «ABank» wam wHOe MOOMIBHOE
NPUJIOKEHHE) — CHOCO0 MPEAOCTaBICHUs] yCIyr BaHKOM Ha OCHOBAaHWUHM PACHOPSDKCHHUH,
nepenaBaeMbix KIHMEHTOM yIaleHHBIM/IUCTAHLIIMOHHBIM CHOCOOOM C  HCHOJIb30BaHHEM
CUCTEM YAaJICHHOTO JTUCTAaHIIMOHHOTO OOCTYKUBAHUS;

Ennnas cucrema naentupuxkanuu (ECHU) — 510 aBTOMAaTU3UpOBAaHHAs CUCTEMA, KOTOpas
arperupyer MeToAbl UICHTHU(HUKAIMU, ayTeHTH(PUKAIMU U aBTOPHU3AIMH, MpeIHA3HAYCHHAs
Uis  oOecriedeHHs] CaHKIIMOHUPOBAHHOTO JOCTyma K HH(opMamuu, coJepkamieiicss B

rOCy/IapCTBEHHBIX, MYHHULIUTIATBHBIX u UHBIX MH(pOPMAITMOHHBIX CHCTEMAX,
MpeIyCMOTPEHHBIE 3aKOHOAaTeNbcTBOM KbIprbi3ckoii PecyOmuku.
3apomkennocts Kummenra — cymma nponra Knmenrta nepen bankom mno Hacrosimemy

JloroBopy W/WiM OTAENbHBIM JIOTOBOpaM/COTJIAIlIEHUsIM, BKIIOYas, HO, HE OTPaHUYMBASIChH
NEPEeYUCICHHBIMM:  CyMMOM  OCHOBHOrO  joJyira,  (PaKTHYECKH  IOJIy4EeHHOH 110
KpenuTy/oBepapadTy, HauyuCJIeHHbIE MPOLEHTHI, BO3HArpaXKJeHue, KoOMUCCHOHHbIe baHka,
HEYCTOWKH, ITpadpl, MNEHH, U3IUIIHE/OMNO0YHO 3a4MCICHHBIC/BBIIAHHBIE JICHEKHbIE
cpeactBa KimeHty, TexHuueckuii oBepApadT M HHBIE JOJTH/IUIATEXH, KOTOPHIE MOTYT
BO3HUKHYTh y Kinmenra mnepen bankom mo nHactosmemy JloroBopy OaHKOBCKHX YCIYT,
OTJIENILHBIM JIOTOBOpaM/corjameHusM, 3aKimoueHHbix ¢ Knuentom, nmyGnuynoit odepre kak
710, TaK U TOCJIE 3aKITI04YeHus1 HacTosero Jlorosopa 6aHKOBCKUX YCIIYT;

3akononarenbcrBo Kbiproisckoii Pecnmy0JMkHM - COBOKYMHOCTh HOPMAaTHMBHBIX ITPABOBBIX



4.24.

4.25.

4.26.

4.27.

4.28.

4.29.

4.30.

4.31.

4.32.

4.33.

4.34.

aKTOB, PErYIUPYIOMNX OOIIECTBEHHBIE OTHOLLIEHUS;

3asiBiieHHe-aHKeTa — 3asBIICHHUE-aHKETa, 3alojHsAeMoe U mnojamucaHHoe Kimentom Ha
3aKIII0YeHne HacTosAero JloroBopa npenocraBieHus] 0aHKOBCKHUX YCIYT (PM3MYECKUM JIMLIAM
OAO “Aiibut bank” (loroBopa OaHKOBCKHMX YCIYT) COTJIACHO YCJIOBHSIM HACTOSIIEH
[Ty6nuynoi odeptsl/[loroBopa OAaHKOBCKHX YCIyT, MPHU JUYHOM €ro NMPUCYTCTBUU B oduce
Banka/areuroB banka;

Nnentuduxanus — nporeaypa yCTaHOBJICHHUS WICHTHU(QUKALUMOHHBIX NaHHBIX o Kiumenrte
n/nnn OeHe(puIapHOM BIIAJICTIBIIC;

Kapr-cuer — 6aHKOBCKMI cueT, oTKpbIBaeMblil bankom KnueHTy aiis 1BUKEHUS NEHEKHBIX
CPEICTB W TpaH3aKUMN IO IUJIATEKHOM KapTe, B COOTBETCTBMUM C 3aKOHOJATEIbCTBOM
Koipreizckoit Pecriybnuku, HacTosiiuM /loroBopom, mnpaBujiaMH MOJIb30BaHUS OaHKOBCKUMU
KapTamu;

KuauenT — npaBocnoco6Hoe, neecrnocoOHoe (hU3UIecKoe JIMIO, 3aKItounBIIee (MOAMIcaBIIee)
¢ bankom Hactosauuii JloroBop GaHKOBCKUX YCIyT B MOPSIKE/CIOCOOOM, IPETyCMOTPEHHOM
Hacrosei [1yonuanoii odeproit/JloroBopoM OaHKOBCKHUX YCIIYT,

Kox mnoarBepaxneHusi (KOA) — OJHOPA30BBIM  (CreHEPUPOBAHHBIM) KOJ  (MApoJib),
oTnpasiisiemblii bankom B SMS-coo0iiennn Ha HoMep MoouibHOTO Tenedona Kinuenra/ampec
aneKTpoHHOU mouThl Kinenra (B ciayyae TEXHUYECKOHN peanusaliu), 1 BBOAUMBIN Kinenrom
B MoOWiIbHOE mpuioxkenne «ABank» wnm mHOe MOOHMIBHOE HpuMIIOKeHHE /areHTa baHka,
cucremy JIbO/cepBuc, mno3Boistonmii ayreHTudunuponars KimeHnta a8 coBepileHUs
OTepalu/TpaH3aKuy,  MOATBEPXKACHUS  COrJacHs,  O3HAKOMJICHUS,  TOAIMHCAHUS
(3axmroueHust) KiiMeHTOM 3IIEKTPOHHBIX JOKYMEHTOB B MOOMIIbHOM mprioxeHun «ABank»
WM MTHOM MOOHMJIFHOM MPUJIOXKEHWH /areHTa banka, cucremax JIbO (B ToM uncie HacTosiei
[Ty6muunoit odeptri, JloroBopa OaHKOBCKHMX YCIyr, 3asBICHUN, 3asBOK, aHKET, odepT,
coryiacusi, JOTOBOPOB/COTJAIIEHUH, MOJUTHK, IPaBUII, COOOLICHNI/yBEJOMIICHNUH,
MJIATEKHBIX W/WIA HHBIX TOKYMEHTOB);

KogoBoe cioBo — OykBeHHas wiu Lu@poBas uHPoOpMmaius, ykasbiBaemas KiueHToM B
3asIBJICHUU JIMOO B MHOM JIOKYMEHTE, perucTpupyemas B 6ase qaHHbIX baHka, KoTopas MOKeT
OBITh MCTOJIb30BaHa Il ayTeHTHuKanuu Kimenra npu oOpamenun B Konraktasiii LleHTp
banka;

JIMMUT aBTOpM3auMM — IpeJeibHas CyMMa JEHEXHBIX CPEACTB, AocTynHas KiueHnrty s
COBEpILIEHUS ONepaLNil/TpaH3aKI1i ¢ UCIO0Ib30BaHUEM OaHKOBCKMX IUIATEKHBIX KapT U MHBIX
MHCTPYMEHTOB JUCTAaHIIMOHHOTO 00CIyKUBAHHUS;

MoouabHoe npuio:kenue (MoOuibHoe mnpuiiokenne «ABank» wiam nHOE MOOHIBHOE
HPUIOKEHHE) — OJIMH U3 HHCTPYMEHTOB CHCTEM YAAJIEHHOTO AUCTAHIIMOHHOTO 00CITy)KHBaHHS
¢usnueckux aun banka nocpenctsom MHTEpHeT;

MoOwibHbI ~ JKBaipMHr —  yclyra 9SKBadiepa 1o  mpueMy  Oe3HATUYHBIX
pacyeToB/IPOBEACHUIO TPAaH3aKUUKA C MPUMEHEHHWEM IUIaTeXHBIX KapT, QR-koma M MHBIX
MHCTPYMEHTOB JTUCTAHIIMOHHOI'O OOCIY>KMBAHUs IOCPEICTBOM MOOMIIBHOIO HPUIOXKEHUS U
cnenyaapHoro  MoOminpHOoro POS-tepmmuana (MpOS-TepMuHAI) € HUCIOJIb30BAHHEM
MOOWIBHOTO TenedoHa, IUIaHIIeTa U UHBIX YCTPOMCTB;

Homep moOuabHOro renedona (Josepennsniii Homep) Kimenra — Homep, ykazaHHBIN
KnuenToM mnpu  nNepBUYHOM  perucTpanM, a Takke HOMEp B IOCIEAYIOIEM
n3MeHeHHbI/cMeHeHHbI Kinnentom camoctositensHo B cucteme JIbO, nnu nmo mopydeHuto
Knuenta baHKOM, KOTOpBIM B COOTBETCTBMM C YCIOBHSMHM Hactosuero Jlorosopa
ucroib3yeTcs A Bxoja B cuctemy /IbO/MoOunbHOe npusioxkenue u nepenadn KiueHty c
ITOMOIIBIO SMS-coobmienus napoJei, KOJa " MHBIX CPEJICTB
ayTeHTU(UKAUN/MIeHTH(PHUKALNY, a Takke Ipoueil MHpOpMAIMU U JTAHHBIX KacCaIOLIUXCS
BbInosHeHus: Kiimentom oneparwmii B MoOmiibHOM nipuiiokeHnuy, B cucremax J[bO;
O6e3nnuennbie Metauinyeckne cuyera (OMC) — sto cuera, oTKphiBaeMble bankoMm s
ydeTa JparoleHHBIX METa/sIoB 0e3 yKa3zaHHWs WHAWBUIAYAJbHBIX MPU3HAKOB U COBEPILEHUS
ornepalnuii MO0 MPHUBJICUECHUIO U Pa3MEIIEHHIO JParoleHHbIX METaioB (30J0TO, cepedpo,
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4.35.

4.36.

4.37.

4.38.

4.39.

4.40.

4.41.

4.42.

4.43.
4.44.

4.45.

4.46.

4.47.

4.48.

4.49.

IJIaTUHA);

Oobaaunas 3qextpoHHas noanuch (OJII) — anamor coOCTBEHHOPYYHOW TMOJIIUCH B
SJIEKTPOHHOM (popMare, IOPUANIYECKHA 3HAYMMAasi KBaTU(UIIMPOBAHHAS JIEKTPOHHAS MOIIHCh,
peaii30BaHHAsE C IOMOILIBIO TEXHOJOTMH, KOTOpas BCE BBIYUCIUTEIbHBIE OIEpALUU C
HCII0JIb30BAHNUEM 3JIEKTPOHHOM MOANKCH NMEPEHOCUT HAa BHEIIHMN cepBHC (00J1aK0), OCTABIIAS
Ha CTOPOHE I10JIb30BATENsI JIUIIb HEOOX0IMMOCTb TOATBEPAUTH CBOIO JIMUYHOCTh U COBEPLICHHE
oTIepaIuy yI0OHBIM CIIOCOOOM.

OsepapadT (anri. overdraft — cBepx mranupyemoro, mepepacxojn) — popma KpaTKOCPOYHOTO
KpeauTa, IMpeaocTaBieHue KoToporo baHkoM naeT BO3MOXKHOCTh KIiMEHTy OCYyLIECTBIISITH
IJIaTEeKU CBEPX CYMMBI, uMeronieiics Ha cuere KimeHra, B mpejenax CyMM M Ha YCIOBUSX,
OTIpE/ICIIEHHBIX HACTOSIIM J{oTOBOpOM OaHKOBCKUX YCIYT, MyOIunuHO# odeproii, Tapudamu,
BHYTPEHHUMU akTamMH baHka,

OnepanuoHHbIi JeHb (BpeMsi padoThl ¢ KJIMEHTAMM) — O3HAYAaeT YCTaHOBJIEHHOE baHkoM
BpeMs paboyero IHs, B TeUeHHE KOTOPoro baHk OTKpHIT /1715 mpoBeAeHNsI OAHKOBCKUX M MHBIX
onepauuit/caenok. OnepalMoOHHBIN JI€Hb MOET OTIMYaThCid Ui Pa3jIMYHBIX BHJOB
OCYILIECTBIISIEMBIX omepaluil/mpenocrasisiembix bankom ycnyr. CBeneHust 00 onepanrnoHHOM
nHe banka noBonAtcs no cBeneHus KimeHTa mocpeAacTBOM pa3sMENIEHHs] COOTBETCTBYIOLIEH
nHpOpManuu BO BXOJHBIX 30HAX MojpaszaeineHuid banka, mHTepHeT-caiiTe banka w/wnm B
cucremax /IbO;

INMUH-kon (PIN-kox) — mnepcoHanbHBIH HICHTH(GUKAIMOHHBIA KOJ JepiKaTens KapThl,
CaHKIMOHMPYIOIIUKA  MpPOBEAEHHE TpaH3aKUMKM 1O  KapTe U  HUCHOJb3YeMbIH  JJIs
uaeHTUGHUKAIMH (TTO3BOJISIFOIIUI ayTeHTH(PHUIINPOBATE) €€ IePiKaTeIs.

IIun-koHBepT — OyMa)XHBIM HOCHUTENb, COJAEP)KALMN JaHHbIE O JepKaTesie KapThl U B
samuniesaoM Bune ITMH-kox;

IlnaTexxHass cucTeMa — COBOKYNHOCTb HOPM, CTaHAApTOB, IPABUJI, YUYPEXKICHHI,
JOKYMEHTalMM M MPOTPAMMHO-TEXHUYECKUX CPEACTB JUISl OPraHM3alud pacyeToB C
WCIOJBb30BAHMEM  IUIATEXKHbIX  KapT. [lmaTexxHele cucTeMbl  MOAPA3NEIAIOTCS  HaA
HanroHanpHYIO (OnkapT) u MmexayHapoaasie (VISA, MasterCard u npyrue);

[MnaTeabMK — pU3NYECKOE UITH IOPUINYECKOE JIUI0, OCYIIECTBISIONIEE TIIaTEKHU 32 TOBAPbI
W/WIYM YCIIyTH, paboThl MyTeM HCIOJIb30BaHUS JEHEKHBIX CPEICTB, JEKTPOHHOTO KOIIEIbKa,
0aHKOBCKOT0 MM KaPTOYHOTO CUETA.

IosyuaTesib — I0pUANYECKOE WM (PU3NYECKOE JTUIO/MHAUBUYATbHBIA MpeAIpUHUMATEND,

OCYIICCTBJISIONIECE MPUEM JACHEKHBIX CPEJICTB HAa OCHOBAHWM ILUIATEXa, OCYIIECTBICHHOTO
ITnareapmmkoM.

IIpoueccHHIoOBbIN HEHTP — IOPUIANYECKOE JIULIO, OCYLIECTBIISIOIIEE TPOLIECCUHT .
POS-tepmunaan (Point of sale) - repmunan ans npuemMa ormatsl 3a ToBapsl u yenyru B TCII ¢
HCIOJIb30BAHUEM KapThl U JPYTUX HHCTPYMEHTOB AUCTAHIIMOHHOTO 00CTYKUBaHMUS.
PUSH-yBenomiennss/SMS-yBegom/ieHHsl — 3TO yBEIOMJICHHS, COOOIIAONIUE O JBM)KCHHUU
CpEeZACTB IO CYETy, KapTe, KoJax IuaTexkeil u Apyroi mHpopmalnuu, B TOM YHUCIE 1O CUETY,
KapTe, KaprT-cuery KimeHTta, pasnuuaromuecss KaHaioM JocTaBku: SMS-cooOmieHue wiu
BCIUIBIBAOIIIEE HA SKPaHE MOOMIILHOTO Tesle()OHA YBEAOMIICHUE;

PeecTp omepaumii — crnucok npoBefeHHbIX KIMeHTOM omnepauuii/TpaH3akuuii MO CueTy,
kapre, w/umm B cuctemax JIbO/moOmisHOM npunoxenuu. B Peectpe onmepanuii cymma
COBEpIIEHHON omnepauuu (MOKYyNKa, CHSATHE HAJIWYHBIX, BO3BpAaT JICHEXKHBIX CPEJICTB)
YKa3bIBa€TCsl B BAJIIOTE CUETA, KApT-CUETa;

PexkBM3UTBHI IUIATEKHOH KAapPThl — COBOKYINHOCTb 3HAaKOB M LU(D, PACHOJOXKEHHBIX Ha
JIMIIEBOM, 000POTHOH CTOpOHE IIIATEKHON KapThl, a TAKXKe 3allMCaHHbIX HA MArHUTHOM HoJoce
U YMIIE IUIaTEKHOU KapThl;

PexkyppeHTHBII I1aTeXK — PETYISIPHBIE U IIEPUOINYECKUE CIIMCAHUS OIIPEIETIEHHON CYMMBI C
0aHKOBCKOM KapThl, cueTa 0e3 MoATBEPKIACHUS €€ BialeNblia,;

Cerb nepudepuiinbix ycrpoiicts banka - TepMuHaibl, 6aHKOMaThl, ABTOMATU3UPOBAaHHbIE

9



4.50.

4.51.

4.52.

4.53.

4.54.

4.55.

4.56.

TEPMUHAJIBI  CAMOOOCHYXXHBAaHMS, WHBIE YCTPOWCTBA, COCTABISIONIME TEXHUYECKYIO
UHOPPACTPYKTYPY HO MpPHEMY U OOCTY)KMBAHHIO OAHKOBCKHX IUIATE)KHBIX KapT M JPYrUX
MHCTPYMEHTOB JUCTAHIIMOHHOTO 00CITyKUBaHUS;

Cucrema yJajJleHHOr0 IHCTAHUMOHHOTO 00cayxuBaHus (cucrema /IBO) — coOBOKynHOCTb
CPEACTB TEIEKOMMYHHKAIUN, IU(PPOBBIX U MH(YOPMAMOHHBIX TEXHOJOTHH, MPOTPAaMMHOTO
obecrieueHnss ¥ 00OpyIOBaHUS, OOSCIICUNBAIOIINX CBsI3b MeXAy Kimuenrtom u bankom st
MPEIOCTaBICHNsT OAaHKOBCKHX, IUIATEXKHBIX, AJIEKTPOHHBIX (IH(POBBIX) M HHBIX YCIYT
yIaJ€HHBIM/ TUCTAHIIMOHHBIM ~ CIIOCOOOM €  HCMOJb30BaHHWEM OAaHKOMAaTOB, IUIATEKHBIX
TEPMHUHAJIOB, TEPMUHAJIOB, HHTEPHET-OAHKHUHIA, 3JIEKTPOHHOTO KOIIEIbKa, MOOHIBHOTO
OaHKWHTA, MOOHMJIBHOTO MPWIIOKEHHUS, YCTPOHCTB CaMOOOCTY)KMBAaHHS M HHBIX CIHOCOOOB
yIQIEHHOTO/ TMCTAHIMOHHOTO OOCITy)KUBAHHUSL.

CpeacrBa jgocryna, cpeiacTBa ayTeHTHQUKAUUM/MACHTH(PUKAUMH, ABTOPU3ALMH —
HaOOp/KOMOMHAIMS Pa3IMYHBIX MapaMETPOB, CPEACTB/CIIOCOO0B, W/HIM WACHTU(DUKATOP,
CEKpeTHas IOCJIEe0BAaTeIbHOCTh CHUMBOJIOB, IPEJHA3HAYEHHBIX [UIl WICHTU(PHUKAIUU U
ayreHTH(UKauu/apTopuzanun  Kinenta uwepe3 cuCTeMy yAal€HHOTO JUCTAHIIMOHHOIO
00CITy>)KMBaHUS (cuctemy ABO). CpenctBamu JOCTYyTIA, cpeacTBaMu
ayTeHTU(UKAUMU/UAeHTU(PUKANH, aBTOPHU3alUM MOTyT ObITh: ID Ko//uMa nonb3oBarens,
JIOTUH, IOCTOSTHHBIN MapoJjib, OJTHOPA30BbI€ MApOJIU, BPEMEHHBIN MMapoib, MTUH-KOJ, KO, B TOM
ylyclie KOJ TOATBEPXKIACHMS, KOJ AaKTUBALUHU, KOJ JOCTyINa, CpeAcTBa OMOMETpHYECKOM
uneHtudukanuu (oTmeyaTtok mnaneiia, Face ID w T.m.), HOMep KapThl, MEPCOHAIBHBIN
UICHTU(PUKAIIMOHHBIN HOMEp, HoMep TenedoHa, aapec AEKTPOHHON MOYTHI, KOJ0BOE CIIOBO,
Enunas cucrema unentudukanun (ECH), snextponHass moanuck (B TOM 4YHCIE IpocTas
ANIEKTPOHHAs TOJNHUCh, OOJIayHasi 3JEKTPOHHAs MOJINKCH) W/WIM HHbIE 3KBUBAJICHTHbHIE
CrocoObI/METOIbI, CPEeICTBA/UACHTHU(UKATOPHI 3AIHUTHI, JOCTYIIA,

Cpox JeiicTBHS IUIATEKHOH KapThl — MEPHOJ, B TEUCHHE KOTOPOrO KapTa MOXKET ObITh
WCIIOJIb30BaHA Ui COBEpIIEHHUS oOmepaluid B MyHKTax oOciayxuBaHus. IlepeBbimyck
IJIATEKHOM KapThl C MCTEKUIMM CPOKOM JAEUCTBUS, MPOU3BOAUTCSA HpPU JIMYHOM OOpallleHuu
KnuenTa B bank myreM nojauu 3asiBjeHMS W/WIH yAaJE€HHO MMyTeM HAIpaBlICHUS 3asBICHUS B
ANEKTPOHHOU (hopme;

Cpounblii BKJIaja (1enmo3uT) — OaHKOBCKHI BKJIAJ, BHECCHHBI HA OIpPEACICHHBINA TEPHO.
BPEMEHH, NMPUHOCAIIUE TOXOA IO HAYMCIECHHBIM IIPOLEHTaM. DTOT CUET MCIOJB3YeTCs UIs
XPaHEHHUs U HAKOIUICHMsI IEHEXHBIX CPEACTB M HE IPEJHA3HAYEH JUISl PACYETOB C TPETHUMHU
JULamy;

Tapudgsbl — cucrema NPOLEHTHBIX U KOMHCCHOHHBIX CTaBOK, BO3HArpakJII€HUM, KypcoOB, U
UHBIX IUIATEeKEeH, yCTaHABIMBAIOLIAs pPa3Mepbl IUIAThl 3a pa3jMuYHble BUIbl OAHKOBCKHX
IPOAYKTOB M ycnyr, npenoctaBiseMblx Knuentam. Tapugel mMoryr msmensatscsi bankom B
OJIHOCTOPOHHEM INOPSAAKE, €CIM MHOE HE IPEIyCMOTPEHO 3aKOHONATENbCTBOM KbIpreizckoi
PecniyOnuku 1/uiu COOTBETCTBYIOIIUM JIOTOBOPOM;

Texuuveckuii oBepapadpT — cymma AECHEKHBIX CPEICTB, M3pAacXOJOBAaHHAs CBEPX OCTATKa
JICHEXKHBIX CPEJCTB Ha CYETE, B TOM YMCJE IUIATEXHON KapThl W/WIM CBEPX YCTaHOBJIEHHOI'O
JUMUTa, KOTOpas MNOMJIEKHUT norameHuto KiueHToMm, a Takke 3anospkeHHocTh KimeHra,
BO3HUKIIas nepea baHkom mo mHBIM ocHOBaHusAM. Ha cymMmy TexHudeckoro oepiapadra
MOKET HAuUUCIATBCA MPOLEHT, ecnu mnpexycMoTpeHo Tapudamu banka. TexHuueckuii
oBepApadT MOKET 00pa30BaThCS B pe3ylbTaTe PYYHOTO MPOBEJIEHHS TPaH3aKLIMK/TO3IHETO
cnucanus TpaHzakiuu (co croponsl TCII, mmaTexHON cucTeMOit), KypCOBOM pazHUIBI MPU
IIPOBEJICHUU OlEepalliM KOHBEPTALlMM, a TaKXkKe IMpPH CIHCAHWM BO3HArpaXJIEHUH,
3amomkeHHOCcTH KimenTa u uHbIX mnarexeil bankom cornacHo Tapudam banka, miatexHon
cucTeMbl, oepT, JOTOBOPOB/COTIAICHUN, /MU B UHBIX CIIydasx;

YerpoiictBa camooOcay:kuBanusi banka — 0aHKOMar, IUIATEXHBIA TEPMHUHAI —
NIEKTPOHHBIA MPOTPaMMHO-TEXHUYECKUN KOMILIEKC, B CiIydae TEXHUYECKOW peaau3aluy,
NpeJHa3HAYeHHbIM s coBepuieHMs 0e3 ywactuss paboTHuka baHka omnepanuit
BbIJIAYM/TIPHEMa HAJIMYHBIX JICHEKHBIX CPEACTB, B TOM YHCIIE C MCIIOJIb30BAHHEM IIATEKHBIX
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4.57.

4.58.

4.59.

4.60.

4.61.

4.62.

4.63.

5.1.
5.1.1.

KapT U UHBIX HHCTPYMEHTOB AUCTAHIIMOHHOTO OOCIYKHBAHMUS;

Ynanennas wuaeHtudpuxauuss — uueHtudukamus u Bepudukanms Kimenra ¢
WCIIOJb30BAaHNEM JaHHBIX O KimeHre, MOJydeHHBIX B 3JEKTPOHHOM (popme Oe3 JMYHOTO
npucyrerBus (PUO, anpec perucrpanuu, NpoKUBaHUS, [IEPCOHAIBHBIC JAaHHBIE, JOKYMEHT,
YAOCTOBEPSAIOUINI JTUYHOCTb, HOMEP MOOMJIBHOTO Tene(oHa, BJIEKTpOHHas MouTa, (OTO U
T.I1.);

JKBaiiep - 0aHK, MMOJYYMBIINN paspelIeHUE Ha OCYLIECTBIEHHE SKBAWpPUHTIA, Bajeiel] CeTH
nepudepuiiHbIX yCTPOUCTB, 00ECIIEUNBAIONINI BO3MOKHOCTD IPOBEICHUS aBTOPU3AIIUH HITH
TpaH3aKIMi dYepe3 CBOMW IMepuepHifHbIe YCTPONCTBA B COOTBETCTBHH C TEXHOJIOTHEH U
HOPMAaTUBHBIMH aKTaMHU COOTBETCTBYIOUIMX IUIATEXKHBIX CHCTEM M 3aKOHOAATEIbCTBOM
Koipreizckoit Peciyonuku.

DJIEKTPOHHBII JOKYMEHT — JOKyYMEHTUpOBaHHas HWHQopmauus, NpeaCTaBI€HHas B
ANIEKTPOHHOW (opme, TO €cTb B BHUJIE, NPUTOJHOM JJISi BOCHPHUSTHUS HYEJIOBEKOM C
HCIOJIb30BAHUEM JJIEKTPOHHBIX BBIUMCIMTENIBHBIX MAIIMH, a TaKkXke Uil IMepefadd o
MH(OPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHBIM CETSIM WM 00pabOTKM B HH(OPMALMOHHBIX
CUCTEMaXx;

DJIEKTPOHHASl MOANMKUCH — MHPOpMAIMs B DJIEKTPOHHOM (Qopme, KOoTOopas MPUCOEIUHEHA K
Opyroil MHGOpPMAIMKM B AJIEKTPOHHON (GopMme U (WIM) JIOTHYECKH CBs3aHa ¢ HEM U KoTopas
WCIIOJIb3YEeTCsl ISl ONpEeNeNieHusl JHIla, OT HMEHHM KOTOpOTO TMOJAMUcCaHa HHQOpMAaIus.
DNeKTpOHHas MOANUCH MPUMEHSETCS Ui MPUHATHS IOPUANYECKU 3HAUUMBIX PEIICHUMN, W/UIH
JUI COBEpPUIEHUS, MOJMUCAHUS/3aKIIIOUEHUST IOPUIUYECKH 3HAUYMMBIX JeWHCTBUN/Omepanui,
JIOTOBOPOB/CAETIOK (B TOM HMcIe I BeipakeHus: KiimeHToM cBoero coriacus, 03HaKOMIICHUS,
MOATBEPXKACHUS, 3aKJIFOUEH U/ TIPUCOEAUHEHHUS, MO/ CAaHUSI/aKIIeTITa Knnentom
ANIEKTPOHHOTO JOKyMeHTa (MH(popManuu B SJICKTPOHHOU (opMme), BKIOYAS HJIEKTPOHHBIC
MJIATEXKHBIC MOPYYEHUs/pactiopsbkeHust). [Ipu 3ToM AIeKTpOHHBIN JOKYMEHT (MH(opManus B
3JIEKTPOHHOU dbopwme), MO CAHHBIN 3JIEKTPOHHOU MOANUCHIO Knuenra
CUMTAETCS/MIPU3HAETCS] PAaBHO3HAUYHBIM JIOKYMEHTY Ha OyMa)KHOM HOCHUTEINE, MOIMHCAHHOMY
COOCTBEHHOPYYHOW moOANUChI0. OAHOW 3JIEKTPOHHOW TMOIMUCHIO/TIPOCTON 3JIEKTPOHHOM
MOANUCHIO cunTaeTcss mnoxanucanue KineHTom Takke TMakera (BceX) SJIEKTPOHHBIX
JOKYMEHTOB, IEPEUHCICHHBIX/YKa3aHHBIX B JJECKTPOHHOM JOKyMEHTe (B uH(pOpManuu B
ANIEKTPOHHOU (hopme).

IIpocrasi 3j1eKTPpOHHAsT MOANUCHL — KOJ TOATBEPXKACHHUE, MMApOJb, KOJ W/WIM HHbBIE
UACHTU(PUKATOPBL, CPEACTBA ayTeHTU(PHUKAIMN/UACHTU(DUKAIINYN, B TOM YKCJE HallpaBisieMble
Ha MoOWNbHBIM HOMep KimeHnrta/ampec SJI€KTPOHHOM TMOYTHI, KOTOPBIM (bIE€) BBOJAUTCS
(3amosHsIeTCSI/TPEIOCTABISICTCS W/WIH KCIOJb3yeTes) KiimeHToM B MOOHMIIBHOE MPHUIIOKEHUE
(w/mnu B MHON MHQPOPMAIIMOHHON cHcTeMe/yCTpONCTBE/CepBHCe) A €ro ayreHTU(UKALUU,
UIeHTU(QUKAIIMY, aBTOPU3allMU, NPU3HAETCA B KadyecTBE aHajora COOCTBEHHOPYYHOMU
MOAMKCH/3IEKTPOHHOM noanucu Kinenra.

«QR-Kko0m» - IBYXMEpHBII CUMBOJI MITPUX-KOJA AJIS Mepeladd JAaHHBIX, (GOPMUPYIOLIUIACS B
COOTBETCTBUU C YTBepkAeHHbIMU B KbIproi3ckoii PecriyOnuke cranmapramu.

TepMuHBI U onpe/esieHUs, HE IPEAYCMOTPEHHBIE B HACTOSIIIEM pa3Jielie U UCIOJIb3yeMbIe B
HacTosieM JloroBope, NPUMEHSAIOTCS B TOM 3HAUYEHUH, B KAaKOM OHM HCIOJIB3YIOTCS U
MIOHUMAIOTCSI B COOTBETCTBHMM C WX OOIICIPUHATHIM 3HAUYEHHEM B 3aKOHOJATENIbCTBE
Keipreizckoit Pecriy6inky, B 6aHKOBCKOW IPaKTHKE.

I''IABA.V ITPABA 1 OBA3AHHOCTHU CTOPOH
Kunent Bnpase:
M0JIb30BaThbCc OAHKOBCKUM CYETOM, OAaHKOBCKMMH YCIyramMH, OaHKOBCKUMH HPOJYKTaMH,
TUTaTEXHOM KapToil, cCoBEpLIaTh ONEpaluu/TPaH3aKIUH, TIATeKU, PACUEThl U MHBIC CJIIEJIKH,
MIOJYYUTh JOOCTYIl K IOCYIapCTBEHHBIM W MYHHULMIAJIbHBIM YCIyraM B IIOpsJIKE U Ha
YCIIOBHUSIX, MIPEAYCMOTPEHHBIX HAaCTOSIUM Jorosopom 0aHKOBCKHUX YCIIYT,
3akoHo1aTenbcTBOM Koipreisckoit Pecriyonuku, Tapudamu banka, npaBuinamu (yCIOBHSIMH)
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HAIIMOHAJIBHBIX /WA MEXTyHAPOIHBIX IJIATEKHBIX CUCTEM;

5.1.2. monmyunth CcymMMy OaHKOBCKOTO BKJIaAa (Aemo3uTa), C JOTOJHUTEIHLHBIMH B3HOCAMH,
BHEeCEHHbIX KilMEHTOM Ha OaHKOBCKMH CYET B COOTBETCTBUU C YCJIOBHUSMHU HACTOSILETO
JloroBopa, a Takke BO3HArpaxjieHue (B clIydyae €ro HauMCIEHHS) MO IMPOLIEHTHOW CTaBKe,
COIVIACHO  YCJIOBUSAM  HacTosmiero  JloroBopa  OaHKOBCKMX  yCIyr, IapameTpoB,
0COOBIX/CHIeINATBHBIX YCIOBUN COOTBETCTBYIOIIETO ACTIO3UTHOTO MpoaykTa, Tapudos banka;

5.1.3. 10cpoYHO 3aKpBITh OAHKOBCKWH CcYeT, BKIAM (ICTMO3WT), MPH 3TOM BBIIUIATA OCTaTKa
JEHEeKHBIX CpEACTB IO CUETy, BKJIaja (JIENO3uTa), U BO3HArpaKJICHUS IPOU3BOIATCS IO
CTaBKe 10 BOCTpPeOOBaHMsS HAa MOMEHT 3aKpBITUSI CUETa, €CIM WHOE HE MPEAyCMOTPEHO
napameTpamu, WM 0cOOBIMH/CIIEIIMATBHBIME YCIOBUSAMHU COOTBETCTBYIOIIETO OAHKOBCKOTO
cyera, BKiaaa (neno3uta), Tapudos banka;

5.1.4.3aBemarp, JOBEPATH [0 HOTAPHAJILHO 3aBEPEHHON TOBEPEHHOCTH PACIOPSKEHUE JEHEKHBIMU
CpelcTBaMu IO CYETy, KapT-CcueTy, CyYMMOW BKJIaga (Jemo3uTa) W HAYUCICHHBIM
BO3HArPAXKICHUSM TpPEThUM JIMIIAM, B COOTBETCTBUM C HOpMamH JEHUCTBYIOIIETO
3akoHoarenscTBa Kbipreizckoii PecriyOnukuy;

5.1.5. TpeboBaTh npenocrabieHuss baHkoM KOMuii TOKYMEHTOB, MOATBEPKAAOIINX 0O0CHOBAHHOCTD
MIPOU3BEACHHBIX OINEpalNi/TpaH3akUKi, B TOM YHCII€ MHUIMHPOBAHHBIX 4Yepe3 MOOMIIbHOE
npunoxenne «ABank» nim nHoe MOOHIIBHOE TIPUITOKEHHE;

5.1.6.3anpammBaTe ¥ MOJy4aTh BBIHACKY 110 CBOEMY CYETY, KapT-CUeTy, a TakXKe IO OIeparusim,
coBepiieHHbIM mocpeacTBoM cucteM [IBO mmuno B moapazaenenusix banka, nmubo depes
cuctembl JIbO baHka Ha ycnoBusX, onpenenseMblXx baHKOM B COOTBETCTBUM C HACTOSIINM
JHorosopom u Tapudamu banka,

5.1.7.n0 akuenrta (moanucanus) Hacrtosmied I[lyOonmuunon odeptel Ha 3akimoueHue JloroBopa
OAHKOBCKUX YCIYI, CaMOCTOATEIbHO O3HAKOMHUTHCS CO BCEMH YCIOBHUSIMH HACTOSILErO
JloroBopa 0aHKOBCKHX ycIyr, Tapudamu, HeoOxonuMon nHbopManme u aktaMu banka Ha
opuIMaIbHOM HHTEpHeT-caiite baHka u/wiM B MOOWJIBPHOM MPWIOKEHWH, a TaKXKe IpH
JMYHOM TocenieHuu opuca banka wim yaneHHbIM/JUCTaHIIMOHHBIM CIIOCOOOM (3JIEKTPOHHAS
noura, WhatsApp, # T.1.) IOJIy4uTh OT COTPYIHMKA baHka KOHCYIbTALUIO, HCUEPIIHIBAOLIYIO
MHQOpMALIUIO H Pa3bACHCHHS 00 OOIMMX YCIOBHUSIX TMPEIOCTABICHUS OaHKOBCKUX
ycayr/onepanuii, o mpaBax U 0053aHHOCTSIX, O pUCKaX, MOCIAEACTBUSIX U OTBETCTBEHHOCTH IO
HEMYy, O HESCHBIX BOIIPOCAX, YCIOBUAX OaHKOBCKOTO oOciyxkuBanus Kiuenrta, a Taxxke
BBIOpaTh SI3BIK 3aKitoueHus (moanucanusi) Hacrosimiero JloroBopa OaHKOBCKHX —YCIYT:
rOCYIapCTBEHHBIN (KBIPTBI3CKUIA) S3bIK JINOO OPHUIIMATBHBIN (PYCCKUIA) S3BIK;

5.1.8.camoCTOATENBHO paCOPSKATHCSA JICHE)KHBIMU CpPEACTBAaMH IO OaHKOBCKOMY CUETy, KapT-
CUETY, OCYIIECTBIISATH OINEpaINK/TPaH3aKIUK, B TOM YHCJE MO0 IMJIATeKHOM KapTe B Mpejenax,
yCTaHOBJICHHBIX baHKOM OTpaHUYEeHU U CyTOYHBIX TUMUTOB,;

5.1.9. o6pamarscs B banx c 3asBICHUEM Ha BBIITYCK/TIEPEBBIITYCK,
o6nmokupoBanue/pazonokupoBanue, otkioueHne CMC-omnoBemnieHue (B ciydae OTKIIOYCHHS
yCIyTh KOMHCCHSI HE BO3BpAIaeTcs), aHHYIUPOBAaHUE MIATEKHONW KapThl B COOTBETCTBHH C
ycnoBUsIMU Hactosuiero JloroBopa, BHyTpeHHUMHU akTamu banka, mpaBuiamu (yCIOBHSIMH)
TJIATEKHBIX CHCTEM;

5.1.10. pacTopruyTs/npekpaTuth HacTosui JloroBop OaHKOBCKUX YCIyr (TMOJHOCTBIO WJIH B
OTHOILICHUH OT/JCIBHBIX €r0 YacTel/yCIOBHUIi), 3aKPBITh CUYET, W OTKA3aThCs OT OAHKOBCKUX,
IUTATEKHBIX U MHBIX YCIYT MyTeM MoJauu B BaHK COOTBETCTBYIOIIETO 3asBICHHS B OyMaxHOMH
WIH B 3JIEKTPOHHOM (popMe, WK COBEPIIUTh UHbIE HEOOXOJUMBbIE IEHCTBUS B COOTBETCTBHH C
yciaoBusAM Hactosiiero JloroBopa OaHKOBCKHUX YCIIYT, BO3MOXHOCTSIMH OIILUiI/CEPBUCOB
MOOWJIBHOTO MPHJIOKEHUSI N/UiK uHbIX cucteM J[BO;

5.1.11. ocymecTBIATH MHBIE MPaBa, MPEAYCMOTPEHHbIE HACTOSAIIUM JIoroBOpoM GAHKOBCKUX YCIIYT,
3aKOHOJATeNnbCcTBOM  KbIpreisckoit  PecmyOnuku, — HOpPMATHBHO-TIPABOBBIMU  aKTaMu
Harmonansnoro 6anka Keipreizckoit PecnyOnvku, HallMOHAILHBIME W/ W MEXIYHAPOIHBIMU
IUTaTEeKHBIMM CHCTEMAaMH, a TaKKe JIOTOBOPAMU/COTJIAIICHUAMH, 3aKII0OUeHHBIX ¢ KinenTom
KakK JI0 U MOcCJIe 3aKII0ueHus HacToAmero JloroBopa 0aHKOBCKHX YCIIYT.
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5.2.
5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

Kinent 00s3yercs:

J0 3aKJIIOYCHHA (HOILHMC&HI/ISI, aKLICHTa) HaCTOAIIIETr O I[orosopa 0OAHKOBCKHX ycCiyr, CaMOCTOATCIbHO
03HAaKOMHUTBCSI € K&KABIM IMyHKTOM [lyOnnuHoi odepTsl, HacTosmero J{oroBopa 6aHKOBCKHX YCIYT, C
cozepkaHueM corjacusi Kimnenra (cyObekTa mepcoHaNbHBIX JaHHBIX) HA cOOp, 00paboTKy, mepenady
NMEPCOHAJIBHBIX JaHHBIX KJ'H/IGHT&, TapI/I(baMI/I, MOJIMTUKOHA KOH(bI/II[eHHI/IaJ'ILHOCTI/I, ImpaBUJIaMn
MOJIb30BaHUSI OAHKOBCKMMHM KapTamu, uHpopMauueld s mnonb3oBatens JBO wu  uHBIMH
aKTamMu/IOKyMeHTamMu  baHka, pa3MEIleHHBIX Ha  OQHUIMAIbHOM  HWHTEpHeT-caiiTe  banka:
https://www.ab.kg, B cuctemax JIBO banka/MOOHIEHOM MPUI0KEHHH;

perynspHo (MEpUOJMYECKH) O3HAKaMJIMBATbCS, MPOBEPATh U  OTCICKHUBATH HAJIUYUE
aKTyaltbHON MHPOPMALIMH 00 M3MEHEHHIX, OOHOBJICHUAX, BHOCUMBIME bankom B [1yOnnunyto
odepty, HacTosmuii JloroBop OaHKOBCckHMX yciyr, Tapudsr banka, WHbIE aKTBI/ZOKYMEHTHI
banka, pa3merméHHpIXx Ha oduIMaTbHOM UWHTepHeT-caiite banka https://www.ab.kg,
MH(}OPMAaLIMOHHBIX CTEHAAX, Ha OQUIMAIBHBIX CTpaHUIaX baHka B COLIMANIbHBIX CETAX /WK
B cucreMax JIBO banka. Ilpu stom, bank He Hecér oTBeTcTBeHHOCTH mepen Knnenrom u
TPETbUMM JIMIIAMU 32 TOCJEJICTBUS HEBBINOJHEHUs/HapylieHus KiueHToM o00s3aHHOCTH
CaMOCTOSITEJIBHOTO/PETYISPHOTO O3HAKOMJIEHUS U OTCJIEKMBAHUSA HM3MEHEHHH HaCTOSIIETo
JoroBopa, Tapu$oB 1 UHBIX aKTOB/H0KyMeHTOB baHka,

MpeoCTaBUTh baHKy MOJHYI0, JOCTOBEPHYIO, aKTyajJbHYIO HH(POPMALUI0O U JTOKYMEHTHI
HEOOX0MMbIe TS UACHTU(UKAIMK U BepuduUKanuu (B TOM YHCIIC B yIaJCHHOM DPEXHME),
OTKpBITHS, BeleHHs (oOciyxkuBaHMs) OAHKOBCKOTO cueTa, BKJaja (Jerno3uTa), BBIMYyCKa
MJIATEKHOW KapThl, COBEPIICHHUS OaHKOBCKUX OIEpaluii/TpaH3aKkiuid, TUIaTeXKel, pacyeToB,
MpeIoCTaBIeHNUs OAaHKOBCKUX YCIYT' B COOTBETCTBHH C TpeOoBaHUAMHU HacTosiero Jlorosopa
OaHKOBCKMX YCIIYT, HAalUMOHAJIbHBIX W/WIM MEXKIYHApOJHBIX IUIATEXKHBIX  CHCTEM,
3akoHoaatenbcTBa Kbiprenkckon Pecryonmkmy;

He3aMeUINTEIbHO YBeAOMIATh baHk 00 M3MeHeHHH MepCOHANbHBIX TaHHBIX, B TOM YHCIE
MecTa npoxkuBanust/peructpannu, DO, n/nnm uHeIX CBeIeHNH, 0003HAYCHHBIX B TJOKYMEHTE,
yIIOCTOBEPSIOLIEM JUYHOCTb, a TaKke 00 OOHOBJIICHUM WJIM W3MEHEHWU aHKETHBIX JaHHBIX U
(nnn) 6eHedULIMapHBIX BiIaeNblIeB, HOMepa Tese)OHOB PUKCUPOBAHHOM CBSI3M U MOOMIIBHOM
CBsI3W, HOMepa (akca, 3JIEKTPOHHOTO aapeca e-mail, MIaTeKHBIX PEKBU3UTOB WM HWHOM
nH(popManuu, ykazaHHbIX KIIMEHTOM Mpu OTKPHITUH OAHKOBCKOTO CYeTa, BKIada (Ieno3uTa),
MpPU BBIMYCKE IJIATEKHOM KapThl, [Js MpeJoCTaBlieHUs OAaHKOBCKUX M HHBIX YCIYT, B
MUCEMEHHOM BHJIE W/WIIM B COTJIACOBAaHHOM ¢ baHKOM 3JIeKTpOHHOU (hopme, ¢ MpuioKeHrueM
HEOOXO0IMMBIX TOTBEPKAAIOIINX JOKYMEHTOB;

npeaocTaBuTh o TpeboBanuto banka B Teuenue 3(Tpex) pabounx aHEH MHPOPMALMIO H/WIIHA
JOKYMEHTBI, Kacaromuecs nestenbHoctd KimenTta, OeHeuumapHOro coOCTBEHHHKA
(Bmanenblia), W/HUIU OCYIIECTBISEMbIX MM OAaHKOBCKUX OTEpalUsax/cleNKaxX, IaTexax, |
WHBIE TaHHBIE/CBEJICHUSI B COOTBETCTBUH C TPeOOBaHUSAMU HacTosmiero JJoroBopa, miaTeKHbIX
cucTteM, 3akoHoAarenbcTBa KoIpreisckoil PecryOnuku, B TOM UHCIE PETYIUPYIOLIETO
BONPOCHl  MPOTUBOJCHCTBUS  Jeramu3anuu  ("OTMBIBaHUIO")  JOXOJOB, IOJYYEHHBIX
MIPECTYITHBIM ITyTEM;

HE JaBaTh PaCHOPSHKCHUN/TIOPYUYEHUN Ha MEpPEeBOJ JICHEXKHBIX CPEACTB, BKIaAa (JIEMO3UTa)
nub0 ero yacTu Il PAacyeToB IO KOMMEPUYECKOH, MpeaNpUHUMATENbCKOW WM HWHON
0I00HON JIESATENTbHOCTH C TPETbUMH JIMLAMH, €CIM MHOE HE MPEIyCMOTPEHO HACTOSIIUM
JloroBopoM  OaHKOBCKHUX  YyCIYI, 3aKoHojaTteabcTBOM  KbIpreisckoit — PecryOmuku,
akTamu/nokymentamu banka, 3asBinenun KnueHTa u/unm miaTeXHbIMU CHCTEMaMH;
coONoaTh  3aKOHOJATENBCTBO IO MPOTHBOACHCTBUIO  (DMHAHCUPOBAHUIO IMPECTYIHOMN
JeATeIbHOCTH U JIEraau3alun (OTMbIBAHHIO) IPECTYIHBIX JOXO/I0B;

HE MPOBOAUTH ONEPALMM/TPaH3aKIUY U MHBIE JEHCTBUS/CIENKH, HECYIUE PENyTalllOHHbIE,
(mHAHCOBBIC U MHBIE PUCKH, Bpea/yObITKHU s banka, kiimenToB banka,;

pu HEOOXOIUMOCTH, IO 3ampocy baHka CBOEBpeMEHHO MOATBEP)KJIaTh OCTATOK JEHEXKHBIX
CpeACTB Ha OAHKOBCKOM CYETE [0 COCTOSHMIO Ha | sIHBaps KaJleHJAapHOT0 To/a, JIN00 Ha MHOM
NIEPHUOT;
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5.2.10.

5.2.11.

5.2.12.

5.2.13.

5.2.14.

5.2.15.

5.2.16.

5.2.17.

5.2.18.

o0ecreyuTh Ha CBOEM OaHKOBCKOM CU€Te HECHMIKAEMbI MUHUMAJIBLHBIM OCTATOK, a TAKXKE
CyMMY JICHEXKHBIX CPEICTB, JOCTaTOYHBIX JJIsI OIUIaThl OAHKOBCKMX M HHBIX YCIYT,
OpOAyKTOB baHKa © COBepIICHHs WHBIX JCWCTBUI/ONEpaldii MO CYETy COIJIaCHO
TpeOoBaHUAM/yCIOBUAM HacTosiero JJoroBopa 6ankoBckux yciyr, Tapudo banka;

pacnopsKaTbCs TCHEKHBIMU CPEICTBAME, HAXOAAIIMMHUCS HAa OAHKOBCKHX CUETax, BKJIAJAax
(memo3uTax), NOJb30BaThCS OAHKOBCKUMU U UHBIMM YCIYT'aMHM, IPOJAYKTAMH B COOTBETCTBUU
¢ HactosuuM JloroBopom, 3akoHOAaTenbcTBOM Kbipreizckoit PecriyOnmku;

omaunBaTh yciuyrun banka cormacHo TapudoB banka, neiicTByrommx Ha MOMEHT HX
COBEPUICHMUSI, a TAK)KE CBOEBPEMEHHO BO3BPATUTh, BO3MECTUTh, IOTACUTh, BHIILJIATUTh baHKy
o0yt 3anoipkeHHocTh Kimenta mnepen bankom, B TOM 4Mcie JE€HEXKHbIE CpEACTBA,
M3JIMINHE WA OIMIMOOYHO 3aYMCIICHHbIC Ha OaHKOBCKHi cueT/kapT-cuer Kimenra mu6o
BblIUTaueHHble KUiMEeHTy mnpu MNOJIy4eHWH MM HAJIWYHBIX JEHEXKHBIX CPEJICTB, CYMMY
TEXHUYECKOTO oOBepapadra, CcyMMy HPUUMHEHHBIX YOBITKOB/ymiepba banky, HeycToMku
(mwTpadsl, meHn), pacxoabl U u3aepkku banka (B Tom uucie Bo3HUKIIME y baHka B CBS3H C
3aMEHOM 3aMKa U BCKPBITHIO CEH(POBOMN SUEHKH, C TPETEH3MOHHBIM/CY/1I€0HBIM B3BbICKAHUEM,
OJIOKMPOBAHMEM W/WIM M3BSATHEM IUIATEKHOW KapThl (aHHYIMpPOBAHHUE, yTeps, Kpaka U
T.I.)), ¥ B MHBIX CIIy4asix;

B cllydyae OIIMOOYHOTO 3aYUCIICHUS JIEHEXHBIX CpeACTB Ha OaHkoBckuil cuer Kimenra (B
TOM 4HCJIE JparMeTaiyia Ha OOE3WYEHHBIM METATMYSCKUNA CYET), W3JMIIHE WU
OIIMOOYHOW BBIJAYM HAJIMYHBIX JEHEKHBIX CpPEICTB, YBEIOMUTh U BEpHYTh baHKy
OIIMOOYHO 3a4YMCIIEHHBIE/BbIITAHHBIE JCHEXKHBIE U MHbIE CPECTBA (AparMerai) He MOo3/AHee
Tpex OaHKOBCKUX JHEW C MOMEHTa I0JIy4€HUs BBITUCKH I10 cUeTy, oOHapyxeHus: KinenTtom
i tpeboBanus banka. B ciyyae HenoctatouHOCTH Ui criMcaHus baHkoM Ha GaHKOBCKOM
c4yeTe HEOOXOTUMBIX CpPEICTB (aparMeraiia), B TedeHHe 2 (1nByX) OaHKOBCKHMX JHEH
MOTIOJHUTh OaHKOBCKHII CUeT Ha CyMMY, HEOOXOJAMMOM Ui BO3BpaTa HEJOCTAIOLIErO
KOJIMYECTBA JICHEKHBIX CPEJCTB (COOTBETCTBYIOIIETO JIparMeraiia);

CaMOCTOSITEJIbHO Ha CBOM PHUCK M 3@ CBOM CYET HECTH MOJHYK) OTBETCTBEHHOCTH 3a
neicTBust (0€3ACUCTBUS), ONIEpAIH/CACIKH, TIATeKNU/pacyeThl Mo HacTosmeMy JloroBopy,
coBepuiaemble KiieHTOM uiiu 3a Hero (OT €ro MMEHHU) MHBIM JUIOM, 32 HEHCIIOJIHEHNE WIIN
HEHaJUIeKalllee HCIOJHEHUE YCIOBUM  Hacrosmero JloroBopa, 3akOHOJATENbCTBA
Ksipreckoit Pecriybnuku;

CaMOCTOSITEIBHO M 32 CBOM cueT 0O0ecrneyuTb TEXHUYECKUe, IMpOorpaMMHbIE U
KOMMYHHMKAI[MOHHBIE PECYpChl, HEOOXoAuMMble Juis JocTyna K cetu UHTepHeT u
MOAKIIIOUEHUS K cucteMe MoOUITBHOTO MPUIIOKEHNS

CaMOCTOSITENIBHO OCYIIECTBIIATh HAJIEKAIIMA KOHTPOJIb HAJl IPOBOJUMBIMHU ONEPALMSAMU
(cicanue, BO3BpAaT, IMEPEBOJ, MOTalleHHe, OIUlaTa IUIaTeka, MOMOJHEHWE U T.JA.), 3a
OCTaTKaMH CpPEJICTB Ha CYETaX, a TaKXkKe IOCJIe OTIPaBKU PACIOPSHKEHUMN/TIOPYYEHUI MO
cucteme JIbO mnpoBepsaTh (akr ux modydeHUs U HcnoiHeHus bankom. B cmywae
HEMOATBEPXKJIeHUST (PaKTa UX MOJy4eHUs W/WiK ucnoiHeHus KiueHT MoxkeT oOpaTUThCS C
3anpocoM B baHK i1l BBIACHEHUS IPUYMH HETIOJTy4YeHUs/HEUCTIOTHEHUS;

CBOEBPEMEHHO, HaJJIeXallle HUCHOIHATh, COON0JaTh HMHbIE TPEOOBaHUSA/YCIOBUS W/WIN
00s3aHHOCTH,  TNpeNlyCMOTpPeHHble  HacTosuMM  JloroBopoM  OaHKOBCKMX  YCIHYT,
JEUCTBYIOIIUM 3aKOHOJATeNbCTBOM KbIpreisckoit PecnyOnuku, miaaTeXHbBIMH CHUCTEMaMH,
nyonmyHoi odepTroit MO0 OTAENbHBIMU JOTOBOpPAMHM, COTJIAIICHUSMH, 3aKIIOUYCHHBIMH
Mexy bankom u Kiumentom, a Takke B COOTBETCTBHHM C IYOJIMYHO pa3MelIEHHBIMU
aKkTaMu/IokyMeHTamu baHka.

HE IepeAaBaTb U HE MPEJOCTABIATH B IOJIB30BAHWE TPETBUM JIMLAM, B TOM YHCIE Ha
BPEMEHHOM MJIM BO3ME3/IHOM OCHOBE, CBOM OAaHKOBCKHE IJIATEKHbIE KapThl, PEKBU3UTHI KapT
(Bxmroyast HOMep, cpok geiictBusi, CVV/CVC-kox), TOTUHBI U TMapoiu s JAOCTyHa K
cuctremam JIbO, a Taxke AOCTYH K OJJIEKTPOHHBIM KOIIEIbKAM M HMHBIM IUIATEKHBIM
WHCTPYMEHTaM, BbIIaHHBIM WJIM IIPEIOCTaBIEHHBIM baHkoM.

Knuent Hamnexamumm o6pa3oM yBeIOMIIEH U OCO3HAET, 4TO:
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5.3.

5.3.1L

5.3.2.

5.3.3.

- yKa3aHHbIE JICUCTBUs CTPOIO 3aIIPCILECHbl BHE 3aBUCUMOCTH OT XapaKTepa U Leled Takou
neperauy, BKJIKOYAs, HO HE OrpPaHUYMBAsACh, Y4YaCTHE B CXEMaxX, IPEANoJIararolinx
coBepiieHHe (PMHAHCOBBIX Omepanuii oT uMeHn KimenTta u (W) 3a BO3HArpaxkIeHHe,
MOIICHHUYECKUX/ MPOTUBOTIPABHBIX JEHCTBUI B OTHOIIIEHUHU TPETHHX JIHII,

- 1IeJIbI0 JIAaHHOTO 3alpeTa SBJSETCs MpeJoTBpalleHue BoBieueHuss KineHra B He3aKOHHbIE
(MHAHCOBBIE OIEpaly, HE3aKOHHBIM BBIBOJ JICHEKHBIX CPEICTB, HPOTHBOIPABHBIC
JEUCTBUS, B TOM 4YHCJIE B MOUICHHMYECKUE CXEMBbl, OTMbIBAaHUE JICHEKHBIX CpEJICTB,
(uHAHCHPOBAaHUE IPECTYIHOW NESITEIBPHOCTH W HWHBIE MPECTYIUICHHS, MPEIyCMOTPEHHBIC
3akoHoAaTenbcTBOM KbIpreizckoit Peciyonuku.

- mepeAaya BBIIEYKAa3aHHBIX CPEACTB JIOCTYNA TPEThUM JIMLIAM MOJKET IOBJIEYb 3a COOOM
OJIOKMPOBKY OTEpaIfii M OTpaHIUYEHHE TOCTYyIa K OAHKOBCKUM IPOJYKTaM, aHHYJIMPOBAaHUE
OAaHKOBCKHUX KapT U IpYTMX HHCTPYMEHTOB, 0TKa3 baHka B 00cIyKMBaHUY;

3a HapylleHHEe HacTosAlero NMyHKTa KIMEHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUHU C
HOPMaMH yroJIOBHOTO, MHOTO 3aKoHOaTenbcTBa Kpipreisckoi PecryOnuku

baunk Bnpase:

B Ipejaenax cpoka JeicTBus Hacrosmiero JloroBopa OaHKOBCKUX YCIYTI pacHopsKaThCs

JIEHEe)KHBIMU cpeicTBaMu KilneHTa 1o cBoeMy yCMOTpPEHHIO;

B OJIHOCTOPOHHEM MOpPSJIKE NMPUOCTAHOBUTH/OTKA3aTh B COBEPILEHUU ONepaluu (CACIKU) I0

OankoBckoMy cuety (B ToM unciie OMC, kapT-cuery), BKIaAy (IEMo3uTy), IIaTeKHON KapTe,

3aKpbITh ~ OAHKOBCKMM  CYeT, KapT-cyeT, OJOKMpOBaTh IUIATEXKHYIO KapTy,  JH00

PacTOpPrHyTh/MpeKpaTUTh HacTOAIMI J[0roBOp MOTHOCTHIO WU B OTHOIIEHUH OTAEIbHBIX €r0

qJacTeit/ycmoBuii ¢ yBenomaeHueM KimeHTa 3a ouH KaJICHIapHBIN MeCSIl 10 3aKPBITUS CYeTa

B CIy4ae, eciu:

— CcyMMa JIEHeXKHBIX CPEJICTB, HaX0AA1uXxcs Ha 6aHKoBcKoM cuete KimenTa, okakeTcs: Huxe
MUHUMAJBHOTO pasMepa, npeaycmorpeHHoro Tapudamu banka, mapamerpamu u/wiu
0COOBIMU/CTIEIUANIBHBIMY YCIIOBUSMU JTaHHOTO MpoaykTa/ycnyru banka;

— Ha OaHKOBCKOM cuere KimeHTa B Te4eHHE yCTaHOBJIEHHOTO baHkoM cpoka (6 MecsiieB u
0oJsiee) OTCYTCTBYIOT JI€HEKHBIE CPEICTBA JUOO0 MO CUETY HE MPOU3BOAMNINCH OMEPALIUH 10
pacnopspbxkenuto Knuenra;

— Kumentom HapymaroTcs, He UCHOJHSIOTCS W/WIM HEHaJIeKalle HCIOIHSIOTCS YCIOBUS
HacTosiero JloroBopa 0aHKOBCKUX YCIIYr, TpeOOBaHHWs 3aKOHOAATeIbCTBa KbIpreizckoin
PecmyOnukm.

B OJIHOCTOPOHHEM MOpPSIKE MPUOCTAHOBUTH/OTKA3aTh B COBEPILECHUU ONepanuu (CACIKU) IO

O0ankoBckomy cuery, OMC, miaTeXHOW KapTe, 3aKpbITb 0AaHKOBCKHU CYET, KapT-CUEeT JHU0O

PacTOPrHyTh/MpeKpaTUTh HACTOALIUI J[0OrOBOP MOTHOCTHIO UM B OTHOUICHUH OTAEIBHBIX €ro

YyacTel/ycloBUM, a TakXkKe MNPUOCTAHOBUTh K CEH(POBON sUeiKke W/WIKM OCYIIEeCTBICHUE

ormepanuii mo apenjie ceiipoBoit ssueiiku 1100 B OJHOCTOPOHHEM MOPSAKE MPEKPATUTh ClIauy B

apeHny ceiihoBoil sueiiku, B cirydae, eciu:

— Kinentom He mpencTaBieHbl COOTBETCTBYIOIIHME JIOKYMEHTHI, HEOOXOAUMBIE IS
BBITIOJTHEHUS TpeOoBaHMid uneHTuukanuu u Bepudukanuu Kiuenra u 6enedunmapHoro
BJIaJIENIbIIA, & TAKXKE APYTrUX Mep HaJyiexkallel npoBepku Knuenra, npoBeneHus onepauui
IO CUETY;

— Kimentom He mnpeacTaBieHbl COOTBETCTBYIOUIME JIOKYMEHTHI, HEOOXOJuMbIEe [UIs
MIPOBECHUS ONEepaluil MO CYeTy, MOJATBEPKIAI0IINE SKOHOMHUECKYIO 11€71€C000pa3HOCTh
COBEpLIAEMON OIepalii U ACUCTBUTEIBHOCTh OCYILECTBICHHUsT KilMEHTOM peallbHOM
9KOHOMMYECKON Y HHOM EATENbHOCTH;

— TMIpPEACTaBIEHBI HEJJOCTOBEPHBIE JOKYMEHTHI;

— Ha OCHOBAHWM JIOKYMEHTOB, YIOJIHOMOYEHHBIX TOCYJapCTBEHHBIX OPraHOB, a TaKXKe B
WHBIX CIy4asiX, TMPEAYCMOTPEHHBIX HACTOSIIUM JloroBOpoM OaHKOBCKUX YCIYT,
HAI[MOHALHBIMH W/UITM MEXIYHAPOIHBIMH TUIATSKHBIMU CUCTEMAaMHU, 3aKOHOJATETLCTBOM
Keipreizckoit PecnyOnmuku, B TOM 4YHCIE O TMPOTUBOACHCTBUM (PHHAHCHPOBAHUIO
TEPPOPUCTUYECKON IeSTENFHOCTH U JIETATU3aIM1 (OTMBIBAHUIO) MIPECTYIHBIX TOXOJIOB;
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5.4.

5.5.

5.6.

— WM B HHBIX CllydasiX, NPEeAyCMOTPEHHBIX HAcTOSIMM JlOroBOpoM, 3aKOHOIATEIbCTBOM
Keipreizckoit PecriyOnmku, miaTexHOM CUCTEMOM.

bank BmpaBe B OJHOCTOPOHHEM TMOPSIAKE MPUOCTAHOBUTH/OTPAHUYMUTH, MPEKPATUTH JOCTYI

Knuenra B cucremy [IbO/MoOMIBHOE MPUIIOKEHHWE, B TOM YHCIE K JIIOOBIM CepBHCaM,

o0CITy’)KNBaHUE TIATE)KHON KapThl U MHBIX HHCTPYMEHTOB TUCTAHIIMOHHOTO OOCITYy>)KUBaHUS, B

cllydasix:

— 3akpeITus KinrmeHToM Bcex 0aHKOBCKUX CUETOB;

— BBINOJHEHHUS 3 (TpEX) MOAPS HEYIAYHBIX IMOMBITOK BBOJA MACHTU(PUKAIIMOHHBIX JaHHBIX
(uMs Tonp30BaTeNs, JIOTWH, mapoib, [IMH-kox, KOoa WM WHBIX CPEICTB/CIOCOOOB
ayTeHTU(UKauK/uaeHTHguKanuu, apropuzannu Kinenra;

— IIOJI03pUTEINIbHOM akTUBHOCTH KitneHnTa;

— He OIUIaThl yciyr baHka;

— BO3HHMKHOBEHUS TEXHUYECKUX HEHCIpPAaBHOCTEH mpu padote ¢ cucremoit J1bO;

— CMEHBI IPOrpaMMHOT0 00€ecriedeHNs U/UITN POBEAECHUS MPOPUIAKTUIECKUX PadoT;

— BO3HHMKHOBEHHUS CIOpDHOM M HWHOW HESCHOM CHUTYyallud, CBSI3aHHOW C HCIOJHEHHEM
Hacrosero JloroBopa, ¢ omnepanusiMu/TpaH3aKIHUsAMU, TUIATEKaMH IO OaHKOBCKOMY
cueTy, 0aHKOBCKOM IUIaTeKHOM KapTe U WHBIM IJIaT€KHBIM HHCTPYMEHTAM;

— B JIPYrUX CIy4YasX, HOPeIyCMOTPEHHBIX HacTosuuM JloroBopoM OaHKOBCKHX YCIYT,
Tapudamu banka, 3akoHogaTenscTBOM Kbipreizckoil Pecriy0nnku, HallMOHAIbHBIMU W/WITH
MEXAYHApOAHBIMU  IJIATEKHBIMH  CHUCTEMaMH  JIMOO  OTHENbHBIMH  JTOTOBOPAMH,
COTJIallIEeHUsIMU, 3aKII0YeHHbIMU Mex Ty bankoM n Knuenrowm.

bank BmpaBe B OJHOCTOpPOHHEM TMoOpsake, Oe3akmenTHo (0e3 MpeaBapUTEIHLHOTO

corjacusi/pa3pelieHus/yBeJoMIeHusi, 0e3  MpeloCTaBICHUS  MOpPYyUYEHUS/PacIoOpsHKeHUS

KnuenTa) cnuceiBaTh JE€HEXKHBIE CpeACTBAa C JIIOOOTO OAHKOBCKOTO CYETa, B TOM YHUCIE C

BKJIaja (memo3uta), kapr-cueta Knmuenta, OMC, B ciaeayromux ciydasx (B 0JJHOM WIH OoJiee

CITyJasix):

— Ha moraimeHue npenocraBieHHoro KimeHTy kpenuta, oBepApadTa W/WiIM HAYUCIEHHBIX
MPOLIEHTOB, KOMHUCCHIl, BO3HArpa)Je€HUs, KypCOBOW pa3HMIbI, MTpadoB, MEHU, HUHBIX
HEYCTOEK, (PMHAHCOBBIX CAHKIMM, a TaKKe HAa MOTrallleHHWEe BO3HUKIIETO TEXHHUYECKOTO
oBepapaTa 1o OaHKOBCKOMY cyery, KapT-cuery KimenTa, cnucanue/ynepxanue
BO3BPATHBIX U MHBIX IUIATEKEN;

— OLIMOOYHO/HETIPaBIIIbHO 3a4MCIICHHBIX 0 BUHE baHKa JIEHEXXHBIX CPeICTB Ha OAHKOBCKUI
cuer KimeHnra, kapT-cueT, U3JMIIHE WK OMMOOYHO BbIAAHHBIX KiMeHTy npu noiaydyeHuu
UM HQJIAYHBIX JIEHEXKHBIX CPEICTB, a TaKKE B Cllydae AOKYMEHTAIBHO JIOKA3aHHOIO
HENPaBUIbHO/OIIMOOYHO 3a4MCIEHHOTO IIaTeXa TPETbUM JIMLIOM Ha OaHKOBCKHUI cyer,
kapT-cueT Knnenra;

— 3a  BeaeHue/oOcimyxuBaHMEe  OaHKOBCKOI'O  CYeTa, KapT-cueTa,  OCYILECTBIICHUE
olnepauuil/TpaH3akiuii 1o OaHKOBCKOMY CUeTy, IUIaTEKHOM KapTe, IpelocTaBiICHUE
0aHKOBCKUX YCIYI/IPOAYKTOB 110 HacTosemMy JloroBopy 6aHKOBCKHX YCIIYT, B pa3mepe U
Ha YCJIOBHUSIX B COOTBETCTBUM ¢ JeHcTByomMMH Tapudamu banka, miaTexXHbIX CUCTEM;

— CYMMY JICHEXHBIX CPEJCTB 110 COBEPLICHHBIM OIEPALlUsIM/TPaH3aKLUAM 10 CUETY, BKJIAAY
(eno3ury), KapT-cueTy, B TOM YHCIIE YKa3aHHOW B peecTpe oneparuii;

— B MHBIX ClyyasX, MOpeIycCMOTpeHHbIX HacrosmuM JloroBopoM, Tapudamu banka,
3akoHosaTenbcTBOM KbIpreisckoir PecnyOnmku, a Takke Ha CIHUCaHMe, YAEp)KaHUE,
BO3MEIIIEHUE, TMOoralleHue, BblmaTe baHKy [E€HEXHBIX CpeACTB IO 00s3aTeabCTBaM
Knuenra, u 1106011 3anomkenHoctu Kiinenta nepen bankom, B ToM 4ucie U He CBSI3aHHBIM
c 0aHKOBCKMM OOCITYXHBaHHMEM, MPEIOCTaBICHUEM OaHKOBCKHMX YCIYr, MPOIYKTOB, HO
BBITEKAIOLIUM U3 UHBIX IPaBOOTHOLIEHUH Mexkay bankoM n Kinunenrom.

bank BmpaBe 1Mo COOCTBEHHOW MHUIIMATHBE U 10 CBOEMY YCMOTPEHMIO B OJHOCTOPOHHEM

nopsiJiIke OOHOBJIATH, U3MEHATH, JOMOJHATL Tapudsl Ha yciayru banka, BKiIO4as pasMep U

BUJIbl KOMUCCHH, CTABOK, O0OMEHHBIX KYpPCOB, JMMHUTOB, MPOLIEHTOB, BO3HATPAXACHUIN W/ HIU

MHOM omuarel crouMmocTd ycnyr baHka, a Takke B OJHOCTOPDOHHEM MOPSAJIKE
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5.7,

5.8.

5.9.

M3MEHSTh/IOTIOHATE, U3JIaraTh B HOBOW pelakuuu ycnoBus Hactosmed [lyonuanoit odepTsl,
JloroBopa 0aHKOBCKHX YCIYT, MHBIX aKTOB/IOKyMeHTOB banka, yBemomisas Kimenra myrem
pa3MeIeHusi COOTBETCTBYIOIIETO OOBSIBICHUS, H3MEHEHUI/TOTIOTHEHUI Wi OOHOBJICHUI Ha
o(uIManbHOM HHTEpHET-caiite baHka, HHPOPMAIMOHHBIX CTeHIaX u/uiau B cucremax J{bO
banka/MOOUIABHOM MPHUIOKEHUH, JUOO MyTeM HaNpaBICHUS CMC-COOOUICHHS Ha HOMEp
COTOBOTO TejedoHa U/WiIK MHChMa-COOOIICHUST Ha SJIeKTPOHHYIO mouty Kimenrta, He meHee,
gemM 3a 10 ([ecsarp) paboumx pgHEH OO0 MOMEHTa BCTYIUICHHS B CHIy TaKUX
M3MEHEHHI/IOTIOTHEHW, OOHOBICHUH, 3a HUCKIIOYEHHEM HWH(POPMALUH O MPOLEHTHBIX
CTaBKax, Kypce 0OMEHa BAJIIOT.

bank ocraBnser 3a co0oii mpaBo B JIOOOW MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO B
OJTHOCTOPOHHEM TOPSZIKE OIpPENeNATh M HW3MEHATh IepeueHb OaHKOBCKHX ONEpanuidi |
(yHKIMM, KOTOpbIE MOTYT OCYIIECTBIAThCA KimeHTOM mo ero cueram uepe3 MOOHIIbHOE
MPWIOKEHWE, CHUCTEMbl  yJAJIEHHOTO  JMCTAaHIIMOHHOTO  OOCIYXHBaHUS, a TaKxKe
YCTaHABIIMBATh JIMMUTHI/OIPAHUYEHHUS] HA CYMMbI OIEpalMil/TpaH3aKIMi, OCYLIECTBISIEMbIX
Yyepe3 CUCTEMBI YIaIeHHOT0 JUCTaHIIMOHHOTrOo oOcinyxuBanus (1bO).

B cnyuae HecBoeBpemeHHOM ymiaThl KiMEHTOM KOMHCCHH, BO3HArpaX/Ie€HUs, HAUMCIEHHBIX
MPOLIEHTOB M MHBIX BHIIUIAT BaHKy, HE BOCIOJHEHUS CYMMbI HECHH)Ka€MOro0 OCTaTKa IO
0aHKOBCKOMY CYETY, KapT-CUeTy, HE BO3BpaTa CyMMBbl KpeauTa, oBepipadra, TEXHUUYECKOTO
oBepapadTa, He BO3MEILIEHUS CYMMBbl KapTOYHBIX M HMHBIX OINEpalil/TpaH3aKIuil, a TaKxke
HEernoramieHus: MHOW 3aJ0JDKeHHOCTH mepen banHkom, baHk BhpaBe HayuCHIATH/B3bICKATh
HEyCTONKY (meHu, mTpadbl), MPOLEHTHl W UHbIE (PUHAHCOBBIE CAaHKIHMU B pa3Mepe,
ycTaHoBlieHHOW HacTosuum JloroBopom, Tapudamu banka, BHyTpeHHMMH akTamu baHka B
TE€YEHUU BCETO CPOKa HEYIIAThl/TIPOCPOUKH.

baHk BmpaBe OCYIIECTBIATH MHBIE IpaBa, NPeAYCMOTPEHHbIE HACTOAMM JloroBopom
0aHKOBCKUX YCIYT, 3aKOHOJaTeabcTBOM KbIpreizckoit PecryOinky, HOpMaTHBHO-IIPABOBBIMU
aktamu HammonameHoro ©Oanka Keipreizckoit PecnyOnwku, HalMOHAIBHBIMH — W/VIIH
MEXAYHAapOJHBIMUA  IUIATEKHBIMM  CHCTEMaMH, JHOO  OTAEIbHBIMU  JIOTOBOpPaMH,
COTJIAIIICHUSIMA, 3aKIIOYEHHBIMU Mekay bankom u Kimenrtom, myOmuunol odeproid,
BHYTPEHHUMH akTaMu baHka, pa3MelleHHbIX Ha O(UUUAIBHOM HHTEpHeT-caiite baHka,
nH(pOPMAMOHHBIX cTeHAaX W/ninu B cuctemax JIbO banka.

Ilo cBoeMy ycMOTpeHHUI0 NpUMEHATh K KilneHTy Mepbl OTBETCTBEHHOCTH B ClIyyae HapyLICHHs
UM 0053aTeNIbCTB, YCTAHOBJIEHHBIX HacTOSIMM JIOroBOpoM, B TOM YHCIE€ HOPMBI,
IIpeycMaTpUBAlOIIel 3allpeT Ha nepeAady TPeTbUM JHIaM OaHKOBCKHMX IUIATEKHBIX KaprT,
PEKBU3UTOB, JJOTMHOB, I1APOJIeH U UHBIX cpecTB AocTyna K JIBO U 31eKTPOHHBIM KOILIEIbKaM.
B unmcne mep, He orpaHuuuBasch, MOTrYT ObITh: oOpaiieHue baHka B KOMIICTEHTHbIE
rocyJapCTBeHHbIe/ MPaBOOXPAaHUTENbHbIE/ CyneOHble OpraHbl [yl npusiedeHuss Kimenrta k
IPaXX/IaHCKO-IIPaBOBOM,  YrOJIOBHOM, MHOM  OTBETCTBEHHOCTM B  COOTBETCTBUU C
3akoHoaTenbcTBOM KbIpreizckoii PecyOmauki.

5.10. bank o0s3yeTcsi:
5.10-1 npegocraBnsTh OAHKOBCKUE YCIYT'H, OAHKOBCKHE MPOAYKTHI, OCYIIECTBIATH O€3HAINMYHBIC

olepalyu/TpaH3aKkluy, IUIATeXKH, pacyeTbl, OTKPbIBaTh OAaHKOBCKHE CYeTa, KapT-cueTa,
UCTIOJHATD IJIaTeXHble MopydeHus/pacnopsikenus KimeHTa, mpoBOAUTh pacyeTHO-KaccoBOE
u/unu  uHOe OaHKOBCcKoe oOciayxuBaHue KimeHTa Ha yClIOBHAX M B TOPSJIKE,
MPEIYCMOTPEHHBIX HacTOAMM  J[0rOBOpOM OaHKOBCKHMX YCIYT, 3aKOHOJATEIbCTBOM
Keipreizckoit  PecnyOnmuku, HOpMAaTHBHO-TIPABOBBIMU — akTamMu  HaruonanbHOro 06aHka
Keipreizckoit Pecnyonuku, Tapudamu banka, HalMOHANBHBIMU W/WIM MEXIYHAPOIHBIMU
IUTATeKHBIMM CHUCTEMaMH, a TaKXKe NPHUMEHSEMbIMH B OaHKOBCKOW MpaKTHUKE O0ObIYasMU
J€70BOro 000poTa;

5.10.2. coxpaHsaTh 0AHKOBCKYIO TaliHy 00 onepauusx/TpaH3aKkuusiX, IPOU3BOIUMBIX 110 OAHKOBCKUM

cueraM KnueHTa, ¥ IpeoCcTaBiIsATh CBEACHMS 110 HUM TOJIBKO B CIIy4asX, IPEIyCMOTPEHHBIX
3akoHoaTenbcTBOM Kbipreisckoii Pecybmuku, HacTosumm JloroBopoM GaHKOBCKUX YCIYT;
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5.10.3. mpuHMMAaTh W/HWIM 3aYHCIATh NOCTYNHMBIIME Ha OaHKOBCKMU cuer KimeHTa aeHeXHbIE
CpeAcTBa,  BbIJABaTh WM  MEPEYHCIATH HMX € OaHKOBCKOTO  cyeTa 10
pacniopsokeHHIo/mopyyeHnio Kinrenra He mozgHee AHs, CIEIyIOUIero 3a AHEM MOCTYIJICHUS B
baHK, COOTBETCTBYIOLIETO IUIATEKHOrO JoKyMeHTa KimenTa, B TOM uncie opOpMIICHHOTO B
AJIEKTPOHHOU (opme, eciii MHOE HE MPEAYCMOTPEHO HacTosimuM JloroBopoM OaHKOBCKHX
yCIyT, HOPMATHBHO-TIPAaBOBBIMH akTamu KeIpreizckoii PecryOmuky, BHYTPEHHUMH aKTaMu
baHka, T1aTe:)KHBIMU CHCTEMaMH;

5.10.4. cornacno 3anpoca KnreHTta BeIJaBaTh BHITUCKH 110 OAHKOBCKOMY CUETY;

5.10.5. B cimydae 3akpbiTHs OAHKOBCKOTO CUYETa, B TOM YMCIIE BKJIa/a (IETO3UTa), KapT-CYET U UHBIX
CUETOB, OCTAaBIIYIOCS CYMMY JEHEXHBIX CPEICTB TIOCIE YACPKaHUS COOTBETCTBYIOIIUX
KoMuccHii/3anomkeHHocTet Kimenra nepen bankoMm, mepeducinTh COTIACHO YKa3aHHBIM B
3asBneHnn KirenTa pekBu3uTam, TM00 BBIAATh HATMYHBIMU JICHE)KHBIMH CPEICTBAMHU,;

5.10.6. mpuHUMAaTh TPABOBBIE, OPTraHU3AIMOHHBIE M TEXHUYECKHE MEpPHI IS MPEIOTBPAIICHHS
HECAaHKIIMOHUPOBAHHOTO PpasrJIallleHus] TPEThUM JIMaM WHpopMmanuu o cuetax KimeHTta u
MPOBEACHHBIX UM OTIEPALUSX;

5.10.7.0ka3bIBaTh KOHCYJIbTAlMOHHBIE U MH(OpPMaLMOHHBIE yciuyru KimeHTy mo npenocTaBieHHIo
0aHKOBCKHUX YCIIYT TI0 HacTosieMy Jlorosopy;

5.10.8. ucmonHATH, WHBIE OOS3aHHOCTH B COOTBETCTBUH C 3aKOHOJATENBCTBOM KBIPTBI3CKOM
PecriyOnuxu.

I'JIABA.VI OTKPBITHE U BEAEHUE BAHKOBCKOI'O CYETA

6.1. OrTkpsbiTHE CUETA

6.1.1. bank otkpeiBaeT Kiuenty 6aHkoBCcKui cder (BKian (aemosur), kapt-cuer, OMC u apyrue
cyeTta) B COOTBETCTBYIOIIEH BallOTE HAa OCHOBAaHUM 3asBICHUSI-aHKETHl 10 (opMe,
yCcTaHOBJIeHHOW baHkom, 100 baHK OTKpBIBaCT KIWEHTY TMOJHBIA WA OrPAHHUYCHHO
(GyHKIIMOHATBHBIA cyeT, eciu KIMEeHT OTKphIBaeT CHYeT YAaJeHHBbIM/ AUCTAaHIMOHHBIM
crocoboM depe3 MoOMIbHOE MpuiokeHHe «ABank» wim mHOe MOOHMIBHOE MPHIOKEHHE,
cuctembl JIBO w/mimM mocpeicTBOM JJIEKTPOHHBIX KaHAJIOB B3aMMOJEWCTBUS banka (mpu
HaJUYMH TEXHUYCCKON BO3MOKHOCTH). [Ipu sTOM aknenToBaB HacTosmwuii lorosop, Kimuent
BBIPa)KaET CBOE Corjlacue ¢ yCTaHOBJICHHBIMH 3aKOHOJaTeNbCTBOM Kbipreizckoit Pecry6nuku,
n/unn bankoMm (B TOM 4Hcie NPU YOaJCHHOW HICHTUGHKANUU U BEpUPHUKAIUK KIHCHTA)
OTPaHUYEHUSIMU 10 JIMMUTaM, BUAAM U O00bEMY OIlepallyii, rnepeueHb U 00beMbl KOTOPBIX,
pas3MenieHsl Ha O(UIMATBEHOM WHTEpHET-caiiTe baHka, B MOOMJILHOM MPHJIOKEHUU W/WIH B
HactosieM Jloroeope.

6.1.2. baHKOBCKHIi cUeT U Apyrue cuera OTKPHIBAIOTCS IIPU YCI0BUU npefocTaBieHus Kinnenrom:

— JIOKYMEHTa, YAOCTOBEpSIOIIero JHYHOCTh KiumeHTa/moBepeHHOTO Jsmia  (OpUTrHHAT
JOKyMeHTa Ha OymMakHOM HocuTene ¢ (Qortorpadueil, ¢ KOTOpPOTO CHUMAeTCs
Komus)/BHOcUTENS (macnopt rpaxkaanuHa Keipreickoit Pecnyonuku (ID-kaprta))/mmdpoBoit
JOKYMEHT;

— JUIsl JOBEPEHHOTO JIMIIa — HOTapUAJIbHO 3aBEPEHHON JIOBEPEHHOCTHU JIJIsl TOATBEPIKACHUS €T
MOJIHOMOYHIA;

— 10 IOCTHXKEHHHU peOEHKOM 14 sieT (IpH OTKPBITUH cUYeTa caMUM PEOCHKOM) - CBUJICTEIILCTBA
O POXXJIEHHMHM, CIIPaBKH C MeECTa >KUTEJIbCTBA/C MecTa yueObl ¢ ¢ororpadueil pedeHka,
3aBEPEHHOI IMeYaThl0 OpraHu3alMM, BBIJABIIEH CHOpaBKy Ui MIACHTU(UKAUM €ro
JMYHOCTH; 110 IOCTUKEHUU PeOeHKOM 16 JIeT - TOKyMEHTa, YA0CTOBEPSIOIIETro JINYHOCTD;

— CBEJEHUH W/WIN TOKYMEHTOB (B OyMa)XHOW MJIHM 3JIEKTPOHHOMN (hopMme) A naeHTUGUKALUH
u Bepudukanuu KiueHta (B TOM uuciie B YJNAJIEHHOM pEeXHME) B COOTBETCTBHUU C
TpeboBanusmMu banka, 3akoHoparenscTBa Keipreizckoi Pecnyonuku, nHacrosiero Jforosopa
0aHKOBCKUX YCIIYT, HAITMOHAIBHBIMU W/UITU MEX/TyHAPOHBIMH IIJIATEKHBIMH CUCTEMaMHU.

6.1.3. B ciyuae mpemoctaBieHust Knuenrom HemojHoN HH(OpMaiiy, HEIOCTOBEPHBIX, W/WIH
HEaKTyaJIbHBIX CBEJCHHH (B TOM 4ucie NpU HAEHTH(UKALUU/Bepu(PUKANU B yAaJICHHOM
pexxume), b0 He mpenoctaBieHus KimmeHrom baHKy cBOMX OOHOBIEHHBIX/M3MEHEHHBIX
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JaHHBIX, baHK BHOpaBe NPHOCTAHOBUTH, OTPAHMYUTH/OTKA3aTh B OTKPBITUM CYETA,
npenocraBieHnd KiimeHTy 0aHKOBCKHX YCIIYT.

6.1.4. KumeHT cornamaercss Ha KOPPEKTHPOBKY baHKOM B OJHOCTOPOHHEM TOPSIIKE €ro
NEPCOHANBHBIX JaHHBIX, B CIIydae MX M3MEHeHHs ((aMuiins, UMs, OTIECTBO, aJpeC, HHOE),
€CITM  TaKOBble OyAyT BHECEHbI B HWH(POPMAIMOHHBIE CHUCTEMbI, B 0a3bl JaHHBIX
YIIOJTHOMOYEHHBIX OPraHOB, IOPUANYECKUX JIHII (JiepKaTeseid 6a3pl MepcoOHATBHBIX JAHHBIX)
U KCIOJHb30BaHbI BaHKOM B COOTBETCTBHM C JOTOBOPAMH, 3aKIFOYCHHBIMU C JIEPKATEISIMH
6a3 mepCOHANBHBIX JNAHHBIX, HACTOSIIKUM J[OroBOpOM OaHKOBCKHX YCIyr, HOPMAaTHBHO-
npaBoBbIMU akTaMu Kelpreisckoii PecriyOnuku.

6.1.5. Ilpu oTKphITHH GAaHKOBCKOTO c4eTa, baHk mMpoBOoAMT mpoBepky KimeHta Ha Hanwmuue win
OTCYTCTBHE B CAaHKIMOHHBIX TEPEUHSIX W IEPEYHE/CIUCKE JHI, TPYNI U OpraHu3aldii, B
OTHOIIEHUH KOTOPBIX HMMEIOTCS CBEIEHHs 00 WX YYacTHH B Jieraju3anud (OTMBIBAaHUH)
MPECTYMHBIX JOXOJO0B, OCYIIECTBIEHUU TEPPOPUCTUUYECKOH MM  SKCTPEMHUCTCKOM
NeATETBbHOCTH, WM B (PMHAHCUPOBAHUN JaHHOU JEATEILHOCTH.

6.1.6. 3axmouas Hacrosmmii JloroBop OaHKOBCKMX yciayr, KimeHT cormamaercss Ha
npoBepKy/oOHOBIIeHHEe bBaHKOM  TEpCOHANBHBIX JAaHHBIX Yepe3  TOCYAapCTBEHHBIC
WH(GOPMAIIMOHHBIE CHCTEMBI HITH JIOCTYITHbIE HCTOYHHUKH JITAHHBIX, a Takke KimeHTt cormacen
Ha MOoJy4eHHe 000N HHPOPMAIUK W/WIH JOKYMEHTOB, KOTOpbIE aIpeCcyIOTCsl U/Iin OyayT
aapecoBarbes bankom KimeHty, mo pekBru3uTamMm, yKazaHHBIM B 3asBieHUN-aHkeTe KineHra,
W/MAM TIO0 PEKBU3WUTaM, yKa3aHHbIM B MOOWILHOM npuioxeHuu/cuctemax [IbO mnpu
peructpanuu/uaeHtudukannd Knuenra (B TOM yuciie B yJaJI€HHOM PEXUME).

6.1.7. Bce BriIagpl mojsiekaT 3alldTe B MOPSJAKE, pazMepax M Ha YCIOBHSX, MPETYyCMOTPEHHBIX
3akonom Keiprenckoit Pecnybmukn «O 3ammute OaHKOBCKHX BKIJIAJIOB (JETO3WTOB)». B
COOTBETCTBUU C BBINIECYKA3aHHBIM 3aKOHOM CJIEAYIOMIME BKJIaAbl (JEMO3UTHI) (PUINUECKUX
JUI] HE MOJAJeKAaT KOMIEHCAIMM: JEMO3UThl CBSI3aHHBIX ¢ baHKOM JIHUI]; ENmO3WTHI JIMIL,
KOTOpbIE Ha MPOTSHKEHUU 3 JIET SBIISTIMCh HHOCTPAHHBIMU KOHCYJIbTAaHTAMU MM BHEITHUMU
aynmutopamMu baHka; [enmo3uThl JMIl, pa3MENICHHbIE [0 MOPYYEHHUIO (JOBEPEHHOCTH)
IOPUANYECKOTO JIUIA; JEMO3UThl, B OTHOLIEHMH KOTOPBIX HMEIOTCS OIpaHWYECHUS WU
HaJIO)KEH apecT B COOTBETCTBMHM ¢ 3akoHamu Kwipreizckoi PecnyOmukm «O OaHkax wu
0aHKOBCKOM JnesTenbHOCTHY, «O MHKpOo(UHAHCOBBIX oOpranmzauusx B KbIpreizckoit
PecniyOnuku» ¥ 3aKOHOJATENBCTBOM B cdepe PEerylupoBaHUs ACATEIbHOCTH >KUIIUIIHO-
coeperareibHbBIX KPEOUTHBIX KOMIIAHWUW; JEmo3uThl B (uinuanax OaHKa-pe3uieHTa,
Haxosamuxcss 3a npenenamu  Keipreisckoit  PecnmyOnuku; U B HMHBIX — Cllydasx,
MIPeIyCMOTPEHHBIX 3aKOHOJaTebcTBOM Kbiproizckoit PecriyOnuku.

6.1.8. AxnenroBas (moamnucaB) Hacrosmui Jlorosop, KimeHT cB0OOIHO, OCO3HAHHO, TIO CBOCH
BOJIE JaeT cBoe coriacue (nmopydaer) banky Ha cOop, 00paboTKy U mepenauy bankom ero
MEePCOHAIBHBIX JAaHHBIX H3/B COOTBETCTBYIOIIMX TOCYAAPCTBEHHBIX (MYHUIUIATBHBIX),
PETUCTPAIIOHHBIX, HWH(POPMAIMOHHBIX W MHBIX CHCTEM, JIOOBIX HWHBIX MCTOYHHKOB
(maccuBa)  gamnbix (CMOB  “Tymayk”,  rocymapcTBeHHble  (MyHHULUIAIbHBIC)
OpraHbl/BeIOMCTBA, MPEANPUATHS U YUPEKACHUS/OpraHu3allii, B TOM 4rciie MUHUCTEpCTBA
uuppoBoro paszsutus Keipreisckoit PecnyOnuku, ['ocymapcTBEHHOW perucTpalimoHHOMN
ciyx6b1, l'ocymapcTBeHHOM HamoroBoit ciyx6bl, CormanbHoro ¢onna Keipreizckoit
Pecnybnmuku, kpeautHoe 6topo (Bkimouas 3AO Kpeautnoe Oropo “Uiienum™) u apyrue) B
cooTBeTcTBUU ¢ 3akoHOM Keipreisckoit Pecnyonmuku «OO6 wmHbOpMammu MnepcoHaIbHOTO
XapakTepa» Ul nened niaeHtuukanuy/sepudukanuy Kinenra (B TOM yuciie B y1aJeHHOM
peXuMe),  MPEeNoCTaBlIeHHUS  OAHKOBCKMX/TUIATEXKHBIX  YCIOYr,  TOCYIapCTBEHHBIX,
MYHULUMNAIBHBIX YCIYT U BBIIOJIHEHUs TpeOOBaHUN AEWCTBYIOLIEro 3akoHoaTenscTBa KP,
a Takke Ha cOop, oOpabOTKy, Tepenady TPEThel CTOPOHOM/TpEThell CTOpOHE (BKIIIOYAs
TPAHCTPAaHUYHYIO TIepefady JMLaM, HaxOJIIUMCS TOJ IOPUCAUKINEH MHOCTPaHHBIX
rocy/1apcTB) HHPOPMALUU U JOKYMEHTOB O MEPCOHAIBHBIX JaHHBIX KiMeHTa, nesaTebHOCTH
U COBEpIIAEMBIX OTepalMsIX/TpaH3akIusaX OaHKy-KoppecnoHJIeHTy baHka, muaTtexHoi
cucreMe, areHty (cybarenty) banka, (rHAHCOBO-KpEIWTHBIM OpraHM3alusM M JHOOBIM

19



HWHBIM TPETHUM JIMIAM (B TOM YHUCIIC HAXOISIIUMCS 110 FOPUCAUKIIMEH JAPYTUX TOCYIapCTB)
B CiIyyae IIOCTYIUICHHS COOTBETCTBYIOILEIO 3ampoca B  IpOIEcCe HCIOJHEHHS
MEXOaHKOBCKOTO, MEXKIyHApOJHOTO mepeBoga KimeHTa B HMHOCTPAHHOW — W/WiK
HAIIMOHAJIBHOM BalIOTe, B IIENSAX MPEJOCTaBICHUS OAHKOBCKMX YCIYr MO HACTOSIIEMY
JloroBOpY, TOCYIapCTBEHHBIX (MYHUIIUNAIBHBIX) U UHBIX YCIYT, BBITIOJHEHUS TPEOOBaHUH 1
HOPM  MEXIyHapOJHBIX JIOTOBOPOB, 3aKOHOJATEIhCTBA HMHOCTPAHHBIX TOCYIApCTB,
WHOCTPAaHHBIX HAJIOTOBBIX W HMHBIX OpPraHOB, OpraHU3alyid, B TOM YHCIE B IEJIX
BBITIOJTHEHUST TpeOOBaHWM  3akoHomaTenbcTBa  KeIprbisckoid Pecyonmuku B cdepe
MPOTHBOJCHCTBUS (MHAHCHUPOBAHUIO TEPPOPUCTHUECKONW MAEATEIBHOCTH W JICTAIU3aIIH
(OTMBIBaHUIO) MPECTYIHBIX I0X0J0B, U B MHBIX LIEJISIX HA OCHOBAHUU HacTosiero JJorosopa,
3akoHoaarenbcTBa Koipreisckoit PecmyOnuku, Hacrosmiero coriacusi KnweHra, THUIIOBOM
¢opmbl Cornacusi cyObeKkTa IEpPCOHAIBHBIX JAHHBIX Ha cOOp, 00pabOTKy €ro nepcoHalIbHbIX
TTAHHBIX.

6.1.9. Ilpu mpenocraBnenun yciayr B pamkax JloroBopa, mmeHtudukanus Knmenta bankom
OCYILIECTBIISIETCS:

— TIpU TIPOBEJICHWHU OTIepaluy dYepe3 MojpasnesieHuss baHka — Ha OCHOBAaHWHU JOKYMEHTA,
yaoctoBepsoniero audHocte Kimenta (¢ Qororpadueit Ha OyMa)kHOM HOCHUTENE WU
JIOKyMeHTa B muppoBoM Qopmate, OTYIEHHOTO U3 TOCYIAPCTBEHHBIX WH(OPMAIIMOHHBIX
cuctem). KimeHT cumTaeTcss HISHTH(PUIIUPOBAHHBIM B CIydae COOTBETCTBHUS PEKBU3UTOB
JOKYMEHTa, yJIOCTOBEPSIONIETO JIMYHOCTh, U MH(POPMAIINH, CoIepKamieiics B 0aze NTaHHBIX
banka/rocynapcTBeHHON MHPOPMAIIMOHHOMN CUCTEMBI;

— TIpH TIPOBEJICHUH OTepalyii Yepe3 MoOuIbHOE npuiiokeHne «ABank» wimu nHoe MoOHIBHOE
npuioxenue /cucreMy JIbO — Ha OCHOBaHMH AIEKTPOHHOM MMOJIUCH, JIOTHHA, TTApOJIs, KOia
MTOTBEPIKICHUSI, CPEJICTB OMOMETPUUSCKON MACHTH(UKaINK (0THevyaTok naibia, Face ID u
T.II.) W/WIK WHBIX CPEICTB/CIocO00B ayreHTU(uKkannu/maeHTugukanun Kouenta. Kouent
CUMTaeTCs UIACHTU(DUIMPOBAHHBIM B CIydae YCHEIIHOM MpoBepku baHKOM MpaBUILHOCTH UX
BBO/JIa/UCIIONB30BaHus (B TOM 4Hclie IpUuMeHeHns KiueHToM caMOoCTOSTENbHO BEIOPaHHOTO
crioco0a MOATBEPIKICHHUS );

— [pU TPOBEACHUM ONEpaluii Yepe3 YCTpoilcTBa caMOOOCTY)KMBaHHSI — Ha OCHOBaHHUH
npeabsiBaeHHOW KineHToOM MIaTeXHOM KapThl, W/UIM UHBIX HUHCTPYMEHTOB JUCTAHLIIMOHHOTO
obcnykuBanus (QR-kox m T.m.). KimeHT cumrtaercs HIAEHTU(GHUIMPOBAHHBIM B Ciydae
COOTBETCTBUSI HMH(OPMALIMK, HAHECEHHOW Ha MAarHUTHYIO MOJIOCY WJIM MHUKPOIPOIECCOP
KapThl, UM PEKBU3UTOB HMHCTPYMEHTA JWCTAHIMOHHOTO OOCIYXUBaHUS C HH(POpPMAILHEH,
cojepxarieiics B 6a3ze maHHbIX banka;

— IpH MPOBEJIECHUU ONepaluil nmo pexkBu3nTaMm KapTbl (MHTEpHET-IJIaTeKu) UIH C MOMOIIBIO
PEKBH3UTOB HHCTPYMEHTOB AMCTAHIMOHHOTO obOciyxkuBanus (QR-kox u T1.1m.), Kiment
CUMTaeTCs WACHTU(UIMPOBAHHBIM B CIIydae COOTBETCTBUS YKa3aHHBIX/UCIOJIb30BAHHBIX
KnuentoM pexkBU3UTOB ¢ HHPOpMaIIEi, coepskalieiics B 6aze nanubix banka;

— B Konrakr-ientpe banka — Ha OCHOBaHMM KOHTPOJIbHOM HH(oOpManuu (B TOM 4YHUCIE
KOJIOBOTO CIIOBa, ykazaHHOro KimeHTOM B 3asBiieHuH), WH(POpMAIMU, TOITY4CHHOW B
pe3ynbTare MACHTH(GUKAIMK/BeprUPUKAMK (JTHUYHONH HH(POPMAIMK KIHEHTA) W/WIM HHBIX
JAHHBIX/CBEIEHUH, KOTOPBIE TOJKHBI COOTBETCTBOBATh MH(POPMAIINH, COoAepKalleiics B 6a3e
na"nHbIx banka;

— HHBIM CIOCOOOM, TMPEAyCMOTPEHHBIM HAcTOSIIUM J[OrOBOpOM, 3aKOHOJATEIbCTBOM
Keipreizckoit  PecmyObnuku, BHyTpeHHMMH akTamMu baHka, mnpaBuinamu  (YCIOBUSMHU)
TJIATEKHBIX CUCTEM.

6.1.10. Ha ocTaTok JeHEKHBIX CPEACTB TI0 OAHKOBCKOMY CUETY, KapT-CUeTy, BKJIaay/ICHO3UTY 10
BoCTpeOOBaHMS M WHBIM cyeTam KimeHTa Bo3HarpakjacHue (IpOIEHTH) HE HAYHCISIOTCS,
eclu uHoe He mpenycMoTpeHo Tapudamu banka, BHyTpeHHMMH akTamu baHkKa w/win
OTJIeTIbHBIMU COTJIAIICHUSAMHU/TOKyMeHTaMu Mexnay bankom u Kimentom (B ToM umcie
0(OPMIICHHOTO B BIIEKTPOHHOM opme).

6.1.11. B cnyuae, ecniu KnueHT wim ero KOHEYHBIH BBITOJONPUOOPETATENb SBISIOTCS PE3UIEHTOM
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6.2.
6.2.1.

6.2.2.

Coenunennbix llTaTtoB AMmepuku, akuentoBaB Hacrtosiuuid JloroBop, Kinuent maer csoe
corjacue Ha npefocTaBieHue BaHKOM TpeTbUM JIMIIaM, HaXOASIIUMMCS IOJ FOPUCIUKIUEH
JPYruxX TOCYyAapcTB, 3ampamnBaeMod WMH uH(opMmaimu o KimeHTe B COOTBETCTBUHM C
HacrosimuM JloroBopom, 3axkonom CIHA «O HanorooO10KEHWH HHOCTPAHHBIX CUETOB)
(FATCA) 1 MexXnpaBUTEIbCTBEHHBIM/MEX TyHAPOHBIM COTIIAICHUEM.

3akpbiTHE cueTa

3akpbiTie cueToB KiMeHTa OcylllecTBISIOTCS depe3 nojpasjeineHne banka Ha OCHOBaHMU
COOCTBEHHOPYYHO IMOJAMUCAHHOTO 3asBJICHUS 0T KIMEHTa MM MOCPEACTBOM DJIEKTPOHHOTO
JOKyMeHTa (B Ciydae TEXHHYECKOH peanu3anu), OQOPMICHHOTO IO YCTAaHOBICHHOM
bankom ¢opme, a Tarke 1Mo MHMIMATHBE baHkKa B OJHOCTOPOHHEM MOPSAKE JTHOO B MHOM
Mopsifike, OmpeAesieHHOM HacTosiuM JloroBopom OaHkoBckux yciayr, cuctemax JBO,
BHYTPEHHUMU aKkTaMu baHka, HopMaTUBHO-TIpaBOBbIMU akTaMu Keipreizckoii PecrryOnuxu.
VYcnosust Hactosuiero JloroBopa B 4acTW OTKPBITUS U OOCITYKMBAHHSI COOTBETCTBYIOLIETO
0AaHKOBCKOIO cYeTa JAEUCTBYIOT JO JaThl 3aKpBITHS CU€Ta [0 OCHOBAHUSAM WJIU B MOPSJKE,
YCTaHOBJIEHHOM HacTosAuM J[oroBopom, 3akoHogaTeabcTBOM Keiproizckoit PecriyOnuku.

6.3. Omnepauuu mo GaHKOBCKOMY CUETY

6.3.1.

6.3.2.

6.3.3.

6.3.4.

6.3.5.

6.3.6.

Ha ocnoBanum nacrosmero [orosopa Knment ymomnomounBaer bank Ha Oe3akiienTHOE
CIIMCAHKE B OJTHOCTOPOHHEM TOPSIKE C JFOOBIX CYETOB, OTKPHITHIX Ha nMs KimeHTta 000k
3agomkeHHoct Kimenta mepen bankom, 6e3 moiydeHUs KaKOTO-JIHMOO IOTIOJHUTEIHLHOTO
cornacus (pactopspKEeHUs, TOPYIeHHs ) B 11000 ¢popme co ctoponsl Kinenra.

JICHe)KHBIE CpEICTBA MOTYT OBbITh TONydeHBI  KIMEHTOM HaJIMYHBIMHA B JIFOOOM
mojpa3/ieicHn baHka B TeYeHHWE OIepallMOHHOTO JHS (B cilydac Hajuwuns y banka
COOTBETCTBYIOIIEH CYMMBI JEHEKHBIX CpPEICTB Ha MOMEHT oOpamienusi Knuenrta nubo B
cllydae IMpeaBapuTelbHOro ysenomsenus Kimentom banka o HamepeHUM TOIY4YEHHS
yKa3aHHOW CYMMBI) HpPHU TPEIbSIBICHUH IOKYMEHTA, yJOCTOBEPSIONIETO JUYHOCTB, €CIU
WHOE HE YCTAHOBJICHO BHYTPCHHHMH aKTamy baHka, 3aKOHOIATenbCTBOM KBIPTBI3CKOM
PecnyOniku, mpaBuiamu (YCIOBUSMHA) TJIATEKHBIX CHCTEM.

Ha GankoBckuit cueT mo 0aHKOBCKOMY BKJIany (IEMO3UTY) A0 BOCTpEOOBaHUS, KapT-CUETY
MOMUMO JIMYHBIX JEHEKHBIX cpeAcTB KiimeHTa, MOryT 3auyucisThCs 3apaOoTHas IuIaTa,
aBTOPCKHE TOHOPApHl, MEHCHM, AJIMMEHTHI, COIMaJbHBIE MOCOOMS, CpEeACTBa C APYroro
0aHKOBCKOTO CyUeTa, IUIATeX M, CBA3aHHbIE C HACIEIOBaHUEM, TUIaTa 3a pealu3aliio JUYHOTO
UMYIIECTBA, MPHUHA/UICKAIIEr0 BIaJAEbIly cueTa, ACHEKHBbIE MepeBOAbl (B TOM YHCIE
OCYILIECTBIISIEMbIE IO CUCTEMaM JCHEXHBIX MEPEBOJIOB 0e3 OTKPBITUS cueTa) U ApYyrue
TIOCTYIICHHS W [UIATEKN HE CBASAHHBIC C NPEAPHHAMATENECKOM ACATENBHOCTBIO, BKIIOYAs
miarexxu mo kpeauram. Co cuera mo GaHKOBCKOMY BKJaAy (AEMO3UTY) 0 BOCTpeOOBaHUSA,
KapT-cueTa, KIMeHT MOKeT OCYIIEeCTBIATh MIATEKU JIMYHOTO XapaKTepa, BKII0Yas MIaTexu
3a TpUOOpEeTeHHbIE JUIsl JIMYHBIX Ieleid TOBaphl (OKa3aHHbIE YCIYrH), MOTAIICHUS IO
KpEAUTY, JEHEKHbIC MepeBOJAbl (B TOM YHCIIE OCYIIECTBISIEMbIE MO CHUCTEMaM JACHEKHBIX
MEepPeBOJIOB 0€3 OTKPBHITHS CUETa), KOMMYHAJIbHbBIE IJIATEKU U WHBbIE MOJOOHBIE TUIATEXKH,
HOCSIIIHE JTUYHBIA XapakTep.

KnuenT cormamaercst ¢ TeM, 4TO IpUMEHsIEMbIe MPU COBEPIICHUH OTIEpallnil/ TpaH3aKIIUN B
pamkax HacTosmiero JloroBopa MeTOABI, CpEACTBA/COCOOBI  HAGHTU(DUKALUU U
ayTeHTU(UKAIMK, AaBTOPU3AIMU SBISIFOTCS JIOCTAaTOUYHBIMH W HAJJISKalIMM 00pazom
MOATBEPKAl0T TpaBa baHka Ha MpPOBEICHHE OMNEPAlMl/TpaH3aKIMi U TPEeIoCTaBICHUE
nnpopmanuu Knuenry mo cyeram.

KnuenT cornamaercs, 4to, coobiias KoJoBoe CI0BO (WM MHbIE TapaMeTpbl/MH(OPMAIIHUIO O
KIIMEHTE) TPEThUM JIMIaM, JaHHBIC JTUIA OYIyT CUUTATHCS YIMOJTHOMOYEHHBIMH 3aKOHHBIMH
npencraButensivi Kinenrta, o0mafaonuMy MpaBoOM TMOTydeHHsT MHPOPMAIUU/yCIyrd Mo
€ro cueTaM U TUIATEKHBIM KapTaM, COBEpIISHHIO onepanuii 3a KiinenTa (0T ero uMeHn).
Pacriopspkenne  JIHEKHBIMH  CpeJICTBAMH HA CcueTe uepe3 mnojpaszieneHus banka
OCYIIIECTBISIETCS MOCpeACcTBOM naun KiueHToM muchMeHHBIX Topydenwuii. [lopydenus o
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6.3.7.

6.3.8.

6.3.9.

6.3.10.

6.3.11.

6.3.12.

6.3.13.

pacropsLKeHUH CYETOM JIOJDKHBI ObITh BBITIOJIHEHBI HAa CTaHIApTHBHIX OnaHkax mo Qopwme,
ycra"HaBinuBaeMord bankoMm. KiueHT BIpaBe IpenocTaBuTh baHKy MOpydeHWMs, IIAaTEKHbIC
JOKYMEHTBHI B MHOHM (opme, eciiu Takas BO3MOKHOCTh IPEAYCMOTPEHA 3aKOHOIATEILCTBOM
Keipreisckoit  PecnyOnuku, nactosmmM JloroBopoM, BHYTPEHHHMMH akTamu banka,
COOTBETCTBYIOIIMMHU IJIATEKHBIMU CUCTEMAMM, IPU YCIOBUH, YTO IMPENIOCTABICHUE TAKOI'O
MOPYYEHHUsI, TUIATEKHOTO JOKYMEHTa OyJeT colepaTh BCIO HH(POPMAIUIO, HEOOXOAUMYIO
JUIsL IOJDKHOTO ucnojiHeHus: bankom nopyuenus Kivenra.

KnueHnt npuHuMaeT Ha ce0s1 BECh PHCK M BCIO OTBETCTBEHHOCTH, B TOM YHCJIE€ (PHHAHCOBYIO,
CBSI3aHHBIC C HETOJHBIM, HEBEPHBIM/OIIMOOYHBIM YKa3aHUEM PEKBU3UTOB B IUIATE)KHBIX H
UHBIX JIOKYMEHTax, OTCYTCTBHEM CBEJICHHMM WIM HaJIWYMEM HEAKTyaJbHBIX, HEIMOJIHBIX
naHHbIX O Kimente B 3asBIeHHM-aHKETe W B HMHBIX JOKyMeHTax/(opmax mpu
unaeHTuukanuu/peructpauuu Knuenra, u ¢ tem, yto B oTHomeHun Kiuenta, mosyyarens,
0aHKa — MoJry4yaTens, HaJI0’)KEHbl WJIM MOTYT OBbITh HAJIO’KE€HbI CaHKIUHU, apeCcThl WM HHbIE
OTpaHUYEHUS, B TOM YHCJIE TOCYAAPCTBEHHBIX OPraHOB, MEXIYHApOJHBIX OpraHU3alUi,
WHOCTPaHHBIX TOCYyAapCcTB. PHUCKH, BO3HMKAIOIIME B CBSI3M C HEBO3MOXHOCTHIO BO3BpaTa
JICHE)KHOTO IepeBOJia, M MHOTO IUIaTeXa, OTIPABIEHHOTO IO HEBEPHO YKa3aHHBIM
PEKBH3HMTaM, HEBO3MOKHOCTBIO (WJIM 3aJepKKOW) OCYIISCTBICHUS W/WIM 3aBEPUICHUS
nepeBojia B pe3yibTaTe JACHCTBUS YKa3aHHBIX CAHKIIMI/OTpaHWYCHUHN, yKa3aHUsI HEMOTHOM,
WCKQKEHHOM, HETOYHOM  WJIM  TNpPOTUBOPEUMBONl  MHPOpMAMU U 1O  HHBIM
npuurHaM/oocrositennbeTBaM,  KimeHT MOJHOCTRIO TMpUHUMaeT Ha cebs W - Hecer
OTBETCTBEHHOCTh/YOBITKH 32 CBOW CYET.

Ot3piB KnmentoMm akuentoBaHHOro baHkoM mnopydeHMs /WM NPUOCTAHOBJIEHHUE €ro
UCTIOJIHEHUS (MpU HAJIUYUKM TEeXHUYECKOI/OOBEKTUBHON BO3MOXHOCTH) MPOU3BOAITCS B
Cllydasix, yCTaHOBJIEHHBIX 3aKoHojaTenbcTBOM Koipreizckoil PecnyOnuku, miaTeXHBIMU
cucteMamM#, HactosiuM JloroBopom, BHyTpeHHNMH aktamu banka, Tapudavu banka.
Onepauuy ¢ HaJAWMYHBIMH/OE3HATMYHBIMU JACHEKHBIMU CPEJICTBAMU [0 B3HOCY/CHATHUIO IO
cueTy, IUIaTeXHOW Kapre MoryT mnpoBoautTcs KimenTtom depe3:  ycTpoiicTBa
camooOciyknBanusi banka, cucremsl JIBO, monpaznenenus banka/arentoB banka, npyrue
KpEAUTHO-(DMHAHCOBBIE YUPEKJEHUSA/OPraHu3allud ¥ [pUHAAJIeKAIMe WM YCTpOHCTBa
camMo00CIy)KMBaHUS, TPUHUMAIOUINE K 00CTYKMBAaHUIO COOTBETCTBYIOLIYIO KapTy Kiuenra,
B paMKax YCTaHOBJICHHBIX JIUMUTOB/OTPaHUYCHUHA.

Onepanuss 1O aBTOMAaTUYECKOMY IEPEUMCICHUI0 HAYUCIICHHBIX IIPOLICHTOB Ha CYET
CPOYHOTO BKJIa/a (mermo3uTa) OCYIIECTBIIACTCS HA OCHOBAaHUM NMHCHMEHHOTO 3asBJICHUS
Kimuenra nmbo nokymeHta B aiekTpoHHOM ¢dopme uyepe3 cucremy JbO (B cioyuae
TEXHUYECKOM peann3aliu), eclid YCIOBUSIMH CPOYHOIO BKJIaAa (IETOo3UTa) MpeayCMOTPEHBI
JOTIOJIHUTEbHBIE B3HOCHI.

[Ipn mnpoBeneHuu omnepauuii Mo cueraM, B TOM YHCIE YEpPe3 CHUCTEMY YIAJICHHOTO
JTUCTAaHIIMOHHOTO OOCIYXUBaHHsSI TpUMEHAIOTCS Tapudpl, IeHCTByIOIME HAa MOMEHT
00paboTku onepanuu bankom.

[Ipyn nocrtymnneHun/nepeBoje ACHEKHBIX CPEICTB Ha CYET, KapT cyeT B Oe3HAIMYHOM
nopsiike, 10O IMyTeM BHECEHUs HAIMYHBIX JICHEeXKHBIX CPEACTB, a TaKXkKe B clydae
NIPOBEACHUS ONepaluii/TpaH3akuui B BaJlOTe, OTIMYHOM OT BaIOTHl cyera, baHk
MIPOU3BOUT KOHBEPTALMIO COOTBETCTBYIOIIEH CyMMBI 1O Kypcy baHKa/miaTeXHbIX CHCTEM,
JecTByroeMy Ha MOMEHT 00paboTku oneparuu bankom (IIpunoxenue Nel).

ITopyuenus Knuenra, TpeTbUX JIMI[ Ha 3a4MCICHHUE JEHEKHBIX CpeACTB Ha cueT KimeHra, a
Takke Imarexxn KimeHTa, nepeBoisl MEXIy CUETaMH 4Yepe3 CHCTEMY YIAJICHHOIO
JMCTAaHIIMOHHOTO 00CTY)KMBAHNS MCTIOJHAIOTCS baHKOM He I03/1Hee cieayrouiero paboyero
IHS Tocne JaThl opOopMJIeHHS MOPYYEHMs, €CIM MHOW CpPOK HCIIOJIHEHHS HE YyKa3aH B
MOpY4YEeHUU /Wi, ecnu y baHka He BO3HMKAeT BOIPOCOB OTHOCHTEIBHO SKOHOMHYECKOM
11eJIeCO00Pa3HOCTH M/MIM 3aKOHHOCTH OIEpalH, IMpHU OTCYTCTBUHM HHBIX OCHOBAaHMH,
IIPELYCMOTPEHHBIX HACTOSIIMM J[oroBOpoM, BHYTpEHHMMHM akTamMu baHka, HOpMaTHMBHO-
npaBoBbIMU akTamu Kbipreizckoit PecriyOnuku, miaTeXHbIMUA CHCTEMaMHU.
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6.3.14.

6.3.15.

6.3.16.

6.3.17.

6.3.18.

bank BmpaBe HE HCHONHATH HopydeHus KimeHra/crienku, B TOM YHCIE, CBS3aHHBIE C
OCYIIECTBIICHHEM IUIATEKEH/TIEPEBOIOB, B CIIydasx, MPEAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
Keipreizckoit  PecnyOnmuku, HactosmuMm JloroBopom, BHYTPEHHMMH akTtaMu baHka,
IJIaTEKHBIMM CUCTEMaMM, a TaKkKe B cilydae (HO, HE OIPAaHUYUBASACH IEPEUUCICHHBIMU)
€CIu:

KJIMEHT HE WACHTU(QHUIMPOBAH W HE AyTCHTU(QUIMPOBAH B TOPSIKE, NPEAyCMOTPECHHOM
HacrosuM J[oroBopom;

Heyrtatel KitmeHToM Komucenn 3a ycnyru banka, mu6o ecnu cymma JOCTYMHOTO OanaHca
[0 KapTe WM OCTaTKa I0 CYeTy J0 BOCTpEOOBAHMS HEIOCTaTOYHA JJIsi IPOBEICHUS
OTIepalnyy ¥ CIUCAHUs KOMHUCCHH, TpeaycMoTpeHHbIX Tapudamu banka;

B ciydae OOHapyXeHHs OMHMOKH, JOMylmeHHOW KiMeHTOM mpH yKa3aHWM IUIaTeXHBIX
PEKBU3HUTOB, MPEIOCTABJICHBI IIJIATEKHBIE TOKYMEHTBI, COJIEpKAIlAE HESICHbIE YKa3aHUs, HE
MIPEAYCMOTPEHHBIE YCIOBUAMM CYETA, HE 3AlOJHEHHBbIE WIM HEe NoAnucaHHble KimeHTtom
WM  HE COJep)Kalllue CBEJEHHUs, YCTAHOBIECHHbIC 3akoHojarenscTBoM KP, He
NIPEAOCTABICHUS] JOKYMEHTOB WJIM MPENOCTaBleHUs KIMEHTOM HENMOJHOro makera
JOKYMEHTOB, HE00X0AUMbIX baHKky;

oOHapyxeHHust (AaKTOB, CBHJCTENbCTBYIONIMX O HapymieHun Kiuentom TpeOoBaHUM
Hacrosero JloroBopa, miaTexHbIX CUCTEM, 3aKOHOAaTenbcTBa Keipresckoi Pecmyonuku, B
TOM 4YHCJI€ 10 MPOTUBOJCHCTBUIO (PUHAHCHPOBAHUIO TEPPOPUCTHUECKON NEATEIBHOCTH U
Jieranu3aiuy (OTMBIBaHHIO) MPeCTYMHbBIX 10Xx00B ([TDTI/JITTI);

JICHEe)KHbIE CPE/ICTBA SIBJISIIOTCS MPEAMETOM 3aJI0Ta WJIM MHOTO oOecredeHus/orpaHnyeHus,
ofecnieunBarOmMX UCHOJHEHUE 00s3aTenbeTB Kinenta nepen bankoM/TpeTbumu iMnamu B
COOTBETCTBUU C YCJIOBUSMH 3aKJIIOYEHHOTO [JIOTOBOpa O 3ajiore, W/WIM  UHBIX
noroBopoB/cornamennit ¢  KimeHTomM, HOpMaTHBHO-TPABOBBEIMU aKTaMH KBIPreI3cKOi
PecmyOnukm.

B nepeuncneHHbIxX Bbllle ciaydasx BaHK HE HECET OTBETCTBEHHOCTH 32 YIYIICHHYIO
BBITOJTY, YOBITKH, MOHECEHHbIe KIIMEeHTOM B pe3ynbTare NMPUOCTAHOBJICHHUS, OTKa3a baHka B
HCTOJIHEHUH TaKuX nopydyeHui Knuenra.
bank He HeceT oTBeTCTBEHHOCTH 3a ommOku KimenTta uiu ay0nupoBaHue Kakoro-imdo us3
JaHHBIX UM TOPYYCHHM WK pacnopsbkeHuil. B ciiyyasx HE0G0CHOBaHHOTO, TOBTOPHOTO MIIH
omnOoyHoro mepeuucieHus KiMeHTOM [EHEXHBIX CpeACTB MoJiydaTensMm, KiueHT
MpUHUMAeT Ha ce0s BCe PUCKM U CaMOCTOSTENIbHO PEryIUpYyeT C IMOJydaTeasiMHd BOIPOC
BO3BpaTa CpeJICTB.
bank Hecer OTBETCTBEHHOCTh 3a OIIMOOYHO NMPOBEAECHHYIO Mo BUHE baHka omepamuio mo
cuery Knnenra. B sTom ciayyae oTBeTcTBEHHOCTh BaHka OrpaHMuYMBAETCS MPUHATUEM MEP
10 KOPPEKTUPOBKE OMKUOOYHO MPOBEICHHON OTIEpaIiu.
bank He HeceT OTBETCTBEHHOCTH 3a cOou B pabOTe IMOYTHI, MHTEPHETA, CETEH CBS3U,
BO3HHUKIIIKE N0 He3aBUCAIIMUM OT baHka mpuyrHaM U MOBIIEKIINE 32 cOO0 HECBOEBPEMEHHOE
noiyueHue /HenonydeHue Kimentom yBemomienuit banka, 3a ommOKu, 3aJepKKU WA
HecriocobHocTs KinenTta nonyuuts noctyn B cucremy /IbO, cBsizaHHBIE C HEMCIPABHOCTHIO
000OpynOBaHUsA, YCTPOWCTBA, TEXHUYECKUX CPEACTB, 3a OE30MaCHOCTh IMPOTrPAMMHOIO
o0ecrieyeHns ¥ MEePCOHAIBHOTO KOMITBIOTEPA, IEPCOHATBHOIO MOOMIIBHOTO TenedoHa 1/Uilu
MHOTO ycTpoicTBa KiMeHTa, OT MOLIEHHUYECKHUX IENCTBUM, Pa3IMYHbIX BUPYCOB U IPYIHX
MOBPEXKICHHI/HencipaBHOCTe. baHk 0cBOOOXmaeTcs OT MMYIIECTBEHHOW M WHOM
OTBETCTBEHHOCTM B  ClIydya€  TEXHHYECKUX  cO0eB  (OTKIIOUEHHE/TIOBPEXKICHHE
NIEKTPONIUTAHUSA U CeTei CBA3M, cOOM MpOrpaMMHOTO OOecredyeHus: MPOIECCUHIOBOIO
LeHTpa, 0a3bl JaHHBIX BaHKa/rocynapcTBEHHBIX MH(OPMAILMOHHBIX CHCTEM, TEXHHYECKHUE
cOOM B IJIATEKHBIX CHCTEMAX), a TAKXKe B MHBIX CUTYalUAX/COOBITUAX, HAXOIIIINXCS BHE
cdepsl KoHTpoJIs baHka, MOBJIEKIINX 32 c0001 HEeBbIMOJNIHEHNE baHKkOM ycI0BHIA HACTOSILErO
JloroBopa 1/Mii HHBIX JIOTOBOPOB, 3aKII0OYEHHbIX ¢ KitneHTom.

OtBerctBeHHOCTh banka mnepen KiumeHTOM orpaHnumMBaeTcsi pealbHBIM YIIEpOOM,
Bo3HUKIIMM y Kimenra B pe3ynbTaTe HelmpaBOMEpHBIX JedcTBHi /Oe3neiicTBus banka,
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JICWCTBYIOLIETO TMPEAHAMEPEHHO WM C TpyOOil HEOCTOPOXKHOCTHIO M JOKYMEHTAJIBHO
MOJITBEPXKIEHHOTO HAa OCHOBaHMU CyAeOHOro akta. Hu nmpu kakux o0crositenscTBax bank He
HECeT OTBETCTBEHHOCTH Tepen KimeHToM 3a Kakue-JinOO KOCBEHHBIC, MOOOYHBIE WIIH
cilydaifHble YOBITKH/ yimiepO (B TOM 4HCIe YIYIICHHYIO BBITO/Y), JaKe B ciy4ae, eciau baHk
OBLT YBEJOMJICH O BO3MOKHOCTH BOSHUKHOBEHHS TaKUX YOBITKOB/ yiepoa.

6.3.19. B cnyyae yMeHbIICHHS HECHHKAEMOTO OCTaTKa MO OaHKOBCKOMY CUETY, KapT-cueTy (IpH

CIIMCAaHNH CYMMBI JJI OIUIaThl ONEPALMN C UCIIOJIB30BAHUEM ILIATEKHOM KapThl, KOMUCCHU
banka, mokpsiTHs/ciMcaHUs 3am0JDKeHHOCTH Tiepen bankom u ap.) Kiment o6s3yercs
3a4HMCIIUTh HAa OAHKOBCKHH CYET, KapT-CUeT JCHEeX)Hbie cpenactBa He mo3aHee S5 (IIsTh)
OAaHKOBCKUX JHEH OT JaThl MOJy4eHHUS YBEJOMJIEHUS OT baHKa ¢ IeJIbl0 BOCCTaHOBJICHUS
CyMMBbI HECHM>)KAEMOT'0 OCTaTKa.

6.3.20. Ecom KimeHT OOHapyXHT Kakue-THOO HETOYHOCTH, HEMPABWIBHOE W/WJIM HETIOIHOE

HUCIIOJIHCHUEC, HAJIWYUC HCCAHKIUOHUPOBAHHBIX onepauHi/'I, OIHI/I60'-IHO 3AYNCIICHHBIC
ACHCKHBIC CPCACTBA I/I/I/IJ'II/I B MHBIX ClIydasdX, OH JOJKCH HEMCIJICHHO YBCIOMUTDH 06 3TOM
bank m00bIM  JTOCTYMHBIM criocoOoM  (mouTa, TenedoH, HJIEKTpPOHHAs TouTa, (pakc,
ANEKTPOHHOE coodmieHue B cucreme J1BO, conpanbHbie MECCEHDKEPHI U T.]1.).

6.3.21. B ciy4ae, ecnu bank 0OHapyXWT, YTO JOMYCTHJ OIIMOKY IPH MPOBEICHUH OIEPaIluH TI0

cyetry w/unu B wuHpopManuu, mpeaocraBieHHoil Knmenty, bank 0e3 HeompaBmaHHBIX
3a/iepkek 00s3aH HMCHPaBUTh JIOMYIIEHHYI0 OmMOKy. baHk BmpaBe B OJHOCTOPOHHEM
MOPSIIKE POU3BOJIUTh KOPPEKTUPOBKY PACUETOB MyTEM KPEeIUTOBaHUS JMOO Je0ETOBAHUS
cyera, Ha OCHOBAaHMHU HacTosimiero JloroBopa 0e3 JAOMOJHHUTEIBHOTO COTJIACHUS/TIOPYYEHUS
Knuenta. Pacuer B Oe3Hanu4Hoil popme cTaHOBUTCA 0€30T3BIBHBIM Uit KiineHTa B MOMEHT
MOJIy4EHUs TIOATBEPKACHUS 0 MPUHATHH TUIATEKHOIO JOKYMEHTa K UCHOJHeHHIo0 bankoMm u
OKOHYATEJIbHBIM - B MOMEHT CITMCaHUs CPEJCTB co cuera/cueroB Knuenra.

6.3.22. B mepuoa yctpaHeHuss TexHUYeCKHX mpobieM/cooeB cuctem JIBO, KnueHnt momken

OCYIICCTBJIATH OaHKOBCKHE onecpanrun ¢ NpeaoCTaBJICHUCM B bank mmaTexHOTO JOKYMCHTA,
O(bOpMJ'ICHHOFO Ha 6YM3)KHOM HOCHUTCJIC IIO AITMCAHHBIM Kanentom.

6.3.23. [lopsimoxk wW/Miau  yCIIOBHUSI TPEIOCTABICHHUS OaHKOBCKMX YCIAYr, BBITIOJHEHUS JIFOOOM

0aHKOBCKOM oTepalny/TPaH3aKIIHH, OTIPENIETISIOTCS HACTOSILIM JloroBopowm,
aKTaMH/JIOKyMEeHTaMH baHkKa B TOW pemakiuy, KOTopas JIEHCTBYET WJIM JIHCTBOBaJa Ha
MOMEHT e¢ HHUIMupoBanus KiimeHToM, eciii nHoe He corjilacoBaHOo CTOpOHAMU.

6.3.24. XpaHeHue rmapaMeTpoB cUyeTa, CPOUYHOTO BKIa1a (IETO3UTa) OCYIIECTBIISICTCS B AJICKTPOHHOU

7.1.

7.2.

7.3.

8.1.

dhopme B 6a3e naHHbIX baHKa.

'VIABA.VII KACCOBOE OBCJIY’KUBAHUE B IIOMEIIEHUAX BAHKA

KaccoBoe oOcnyxuBanue banka BkiIro4aeT mpueM, BbIIady, MepecyeT, OOMEH HaTUYHBIX
JICHEKHBIX CPEJICTB HAIIMOHAIBHOW W MHOCTPAHHOW BAIIOTHI M MHBIC OTIEPAIMK B pabo4yue JTHH
B MOpPSJKE, YCTAHOBJIEHHOM 3aKkoHoAarenbcTBOM KP, BHyTpenHumu akramu banka, ¢ ymiaroi
KOMHCCHH B coOTBeTCTBHH ¢ Tapudamu banka.

Bbljaua HanuyHBIX JEHEXKHBIX CPEICTB CO CU€Ta MPOU3BOJIUTCA B IpPEAENax TOCTYIHOIO
OCTaTKa JIEHEKHBIX CPEJICTB Ha CYETE C YYeTOM KOMUCCHH, MpeaycMOTpeHHbIX Tapudamu
banxka.

JleHexHbIe CpeCTBA MOTYT ObITh MOMy4eHbl KIIMEHTOM HAaTUYHBIMH B JIFOOOM IMOApa3eieHun
banka B TeueHuME ONIEPALIMOHHOIO JIHS HA OCHOBAHUU JTIOKYMEHTA, YIOCTOBEPSIOLIETO JUYHOCTD,
B TOpSAKE W Tpeaenax JUMHUTOB/OIpaHUYEHUN, YCTAaHOBIEHHBIX 3aKOHOAATEIHCTBOM
Keipreizckoit Pecniyonuku u BHyTpeHHUME akTamu banka. [1pu 5tom, B cirydae HeoOX0auMocTu
MOJTy4eHUs,/00MeHa KPYIMHON CyMMBI JC€HEKHBIX cpeAcTB, KimeHT o0s3yeTcs npeaBapuTeabHO
OTIOBECTUTH baHK 0 MoTydeHNH HEOOXOUMOM CYMMBI JCHEKHBIX CPECTB.

I'VIABA.VIII YCAYI'M IO KOHBEPTALIMU (BE3HAJIMYHBIE OBMEHHBIE
OIIEPAIIMN) ITO CYHETY KJIMEHTA
KoHnBepranus ocCyliecTBIsIeTCss Ha OCHOBAaHMHM HaJuIexamuM o00pa3oM 0(OpMIIEHHOTO
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nopyueHusi Kinuenra (B ToM 4uciie B JIEKTPOHHOU dopme).
8.2. bank, B cooTBETCTBHM ¢ 3aKoHoAarenabcTBOM KP, ocymiecTBiser cienyromuye BUIbl onepaunii
KOHBEPTALMHU [0 Kypcy baHka, ycTaHOBIICHHOMY HA MOMEHT KOHBEPTALUMU:
— MHOCTPAHHOM BAJIOTHI B HALIMOHAIBHYIO BAJIIOTY;
— HAUMOHAJIBHOM BAJIOTHI B HHOCTPAHHYIO BAIIOTY;
— OJIHOM MHOCTPAHHOU BAJIOTHI B IPYI'YH0 HHOCTPAHHYIO BAJIIOTY.
8.3. KonBepramus mo omepamusmM € KapTaMy OCYIIECTBIISIETCS B O€3aKIENTHOM Mopsake u 0e3
KaKoT0-JIM00 JOTIOHUTENBHOTO cornacusi KiimeHTa B COOTBETCTBUH ¢ HACTOSIIUM J[0oTOBOpOM.
8.4. B cmyyae KOHBepTallMd CYMMBI II0 OIIMOOYHOMY KYpCY, YCTAaHOBJICHHOMY BCIICACTBUE
TEXHUYECKOTO cO0sl UM MHBIX IPUYNH, CyMMa Ollepally MOJUIEKUT IepecuyeTy U KOHBEpPTaLuu
M0 JIOCTOBEPHOMY KYypCy MOKYIKH/TIpoaaku baHka COOTBETCTBYIOIICH BatOTHL. [lpu 3TOM
Knuent 06s13an Bo3mecTuTh banky 00pa3oBaBIIyrOCs pa3HHUILY.

I'IABA.IX HOPAAOK NPUEMA U XPAHEHUSA JEHEKHBIX CPEACTB HA
CPOYHBbBIX BKUIAJAX (AEITO3UTAX) U BBITIJIATBI BOSHATI'PAYKAEHUS 110
HUM

9.1. lIpuem cpo4HOro BKJIaAA (1€MO3UTA)

9.1.1. B pamkax Hactosmiero [loropopa KimmeHT nMeeT nmpaBo pa3mernarh JICHEKHBIE CPEJICTBA B
NEeMCTBYIOLIME  CpPOYHbIE  BKJaAbl  (Jemo3uthl) baHka  corjmacHO — mapaMerpoB
(ocoObIx/crienManbHBIX  YCIOBHMM)  COOTBETCTBYIOIIETO  JEMO3UTHOTO  MPOAYKTa,
pa3MenieHHbIX Ha oduuuambHOM uHTepHeT-caiite banka, Tapudax banka, B cucremax
JABbO/MOOUITBEHOM NMPUIIOKEHUH.

9.1.2. Ha ocHOBaHHMH JOKYMEHTA, YAOCTOBEPSIOMIETO JINIHOCTh, COOTBETCTBYIOIIETO 3asBIICHMS-
AQHKETBI, W/WIM DSIIEKTPOHHOTO COOOmEeHNs (TIOPYYCHUS/PACTIOPSHKEHNsI) W/WIIM WHOTO
neiicteust Kimenrta (B ToM 4mciie B 2JeKTpoHHOU dopme), bank oTkpriBaeT Ha uMms Kinenra
CUeT U MPUHUMAET B J€Hb OTKPBITUS BKJIaAa (memosuta) ot Knmenra (wnu BHocurtens — B
cillydae pa3MeEIIeHHs CPOYHOro BKJIaAa (AErmo3uTa) B IMOJIb3Y TPEThETrO JIMLA) CYyMMY
CPOYHOIO BKJaJa (Jermo3uTa) Ha OMPEeAeNeHHBIH CPOK, W BO3BpAIlae€T CPOYHBIM BKIAJ
(Iero3uT) ¢ BBIIATOM BO3HArPaXJIEHUS B pa3MEpe U MOPSJAKE B COOTBETCTBUHU C
HACTOSIIIUMHU ycJoBUsIMH JloroBopa, BbIlIEyKa3aHHBIM 3asiBICHHEM-aHKEThI/TIOPYUCHUEM,
napamerpamMu (0COOBIMH/CICIIMAIBHBIMUA YCIOBUSAMHM) JICTIO3UTHOTO TIpoaykTa, Tapudamu
banka.

9.1.3. Cpounblii BKJaJ (ACMO3UT) MOXKET ObITh BHeceH KIMEHTOM Kak B HAJIMYHOW, TaK U B
Oe3HaTuIHOM popme.

9.1.4. KnueHT He BIpaBe JAaBaTh MopydyeHUH baHKy O mepeBojie AEHEKHBIX CpEACTB,
SIBJISIOIIUXCSI CYMMOM CPOYHOTO BKJIaJa (JETo3uTa), B MOJIb3y TPETHEro Ul 0 UCTEUCHUs
CpOKa JEMCTBUS CPOYHOTO BKJIa/ia (ICTIO3UTA).

9.1.5. KnnueHT BnpaBe BHOCUTH JOMIOJIHUTEIBHBIE B3HOCHI 110 CPOYHOMY BKJIAY (JIEMO3UTY), €CIIU
OHHM MPEAYCMOTPEHBI COOTBETCTBYIOIIMMU MapaMeTpaMu JICMO3UTHOTO MpoaykTa, Tapudamu
banka. IlomonHenue cpouHOro BKJIaga (AEMO3UTa) TPETbUMHU JUIAMU BO3MOXKHO IPHU
Hanuuuu coryacus KiMeHTa Ha MOCTYIUIEHHE JEHEKHBIX CPEICTB MO CPOYHOMY BKIATY
(memo3uty) OT TPEThUX JIHI], BBIPAKEHHOE B MPEJOCTABICHUU TPETHUM JIHIIAM CBEICHUH,
HEOO0XOAUMBIX JUIS ITOTIOJIHEHHS] CPOYHOTO BKJIAJA (AE€MO3UTA).

9.1.6. YcnoBus npuema J0MOJHUTEIbHBIX B3HOCOB MO BKJIaAy (AEMO3UTY) U €ro MpeKpalleHus, a
TaK)K€ YCIOBUS YAaCTUYHOTO CHSTHS JEHEKHBIX CpPEACTB MO BKJIAaLy (JAEmO3UTY)
ycTaHaBlIMBalOTCsl baHKoM B mapameTrpax COOTBETCTBYIOIIETO JAEMO3MTHOTO MPOJYKTa, B
Tapudax banka. [Ipu 5TOM B ciiydae MOJHOTO UM YACTUYHOTO CHSITHS IEHEKHBIX CPEICTB
Mo BKJaAy (IEMO3UTy) B JAPYIOM MOApa3JesieHnd baHka, OTIUYHON OT MyHKTa BHECCHUS
Bkiana (nemosurta), KiueHT omgauymBaeT KOMHCCUIO 3a OOHAJMYMBAaHUE COTJIACHO
napaMeTpoB COOTBETCTBYIOIIETO ACMO3UTHOTO NpoaykTa, Tapudon banka.

9.1.7. Hacrtosmum KnueHT cornamaercs, 9TO BKIAIHBIM JOKYMEHTOM OYyIEeT SBISATHCS
Hactosmui JloroBop OaHKOBCKMX YCIYT, peecTp orepauuil/uHGopManus B 3JIEKTPOHHOM
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dbopMe TO OTKPBITHIO CPOYHOTO BKIajga (cyera), w/miu 3asBiICHHE-aHKeTa (B cllydae
JMYHOTO MPUCYTCTBUS MPU OTKPHITHH CPOYHOTO BKIIAAa (1ermo3uta)). B cioydae tpeboBaHms
KnuenTa mpenocraBuTh MMEHHYIO COEperarelbHyr KHUWKKY (KHMDKKA BKIamdnka), bank
00s13yeTcsl MPEAOCTAaBUTh €My HMEHHYIO cOeperatelibHyl) KHIKKY, U B JAJIbHECHUIIIEM
BKJIQJIHBIM JIOKYMEHTOM OyAyT cuMTarhcsi Hactosimuii JloroBop (3asBieHue-aHkeTa MpU
HEOOX0IMMOCTH) U UMEHHAas cOeperarenbHas KHWKKa. [Ipu 3ToM [uts mpoBeneHus 1000
omepanuy (ABWKEHHS 10 CUETy/BKIany), KimeHT 00s3yeTcs mnpenocTaBisTh baHKy
UMEHHYIO cOeperaTenbHyl0 KHIKKY. Ecnu mMenHas coeperaTenbHasi KHHKKA yTpaueHa WId
MPHUBEJICHA B HETOJAHOE VIS MIPEIbSIBICHHS cOCTOsiHUE, baHk mo 3asBienuto Kinenra Beigaer
€My HOBYIO HIMECHHYIO COeperareIbHyI0 KHIDKKY, TIPH 3TOM MpeAbIAyIas BeiganHas Kiuenry
MMeHHas cOeperaTenbHasi KHIKKA YTPauUuBaeT CHITY, TO €CTh CUMTACTCS HEICHCTBUTEIBHOM
JUTSL COBEPILICHUS OTIepaIfii U JBMKCHHH TI0 BKIIATY (CUeTy).

9.1.8. [Ipu OTKPBITHHM CPOYHOTO BKJAJa (Iermo3nTa) Ha uMs pedeHka o 14 (deTeipHaAaTH) JIET
KiueHt B 00s13aTeIbHOM TOPSIIKE TIPEIBSBIISCT:

— CBHIETENBCTBO O pPOXICHHH peOCHKa (WM HOTAapUAIBHO 3aBEPEHHYIO  KOIIHIO
CBUJICTEIHCTBA O POKICHUH peOCHKA);

— JIOKYMEHT, YAOCTOBEpSIOMUA JUYHOCTh KiueHta  (poauTens, WHBIX  3aKOHHBIX
MPEJICTAaBUTENICH WU TPETHUX JIHII).

9.1.9. Hacrosmum KiueHT rapaHTHpyeT W TIOATBEP)KIACT, YTO IMPH OTKPBITHH, 3aKPBITHH
CpPOYHOTO BKJIaja (Aemo3uTa) Ha UMs pebeHka, ¢ mpaBoM KimeHTa mo cBoeMy YCMOTPEHHUIO U
CaMOCTOSITEIEHO PACMOPSDKATBCSA BCEMH JICHE)KHBIMH — CPEJCTBAMHU CPOYHOTO  BKJIAJA
(memo3uta) pebenka, y Kimenra mmerorcst (MoJydeHbI) BCE COTJIacHsl/pa3pemieHusi 000ux
poauTeneil (B TOM YHMCIE COIVIacH€ BTOPOTrO W3 poauTenell peOeHKa), MHBIX 3aKOHHBIX
npejcTaBuTeneil pedeHka, a Takke MOATBEPKIAeT, YTO KaKhe-I1u00 BO3paKeHUs, IPETEH3UH
M0 PACHOPSKEHUIO JCHEKHBIMH CPEACTBMH 10 CUETY, OTKPBITOMY Ha UMs pebeHKa ¢ HX
ctopoHbl He wumerorcs. [lpm stom KimeHT 00s3yeTcss Mo CBOK OTBETCTBEHHOCTD,
CaMOCTOSITENIBHO YPETYJINPOBATh BCE CHOPHBIC CHTYallid ¥ BO3HHKIINE BOMIPOCH IO CUETY
peOeHKa, ¢ TOJHBIM BO3MEIIEHHEM 32 CBOW CYET JCHEKHBIX CPEJICTB, YOBITKOB, ymiepoOa
3aMHTEPECOBAHHON CTOPOHE.

9.1.10. OrkpeiTHEe BKIaAa (nemo3uTa) Hepe3 mojapasjaeiecHue baHka ocymecTBiseTcs Ha
OCHOBAaHMHU HaJUIeXKAIIUM 00pa3oM 3amojJHEHHOro U mojamnucanHoro Kinuentom 3asBieHus-
aHKeThI, BHeceHneM KIIMeHTOM CyMMBI JICHEKHBIX CPEJICTB, BKIIaa (JIero3uTa), a TakxKe Ipu
npenoctaBieHud  KIMEHTOM  MOJHOTO  MakeTa  JOKYMEHTOB,  MPEAyCMOTPEHHBIX
3akoHogarenscTBoM KP, Hactosimum [loroBopoM, BHYTPEHHUMH aKTaMH, IUIaT€KHBIMU
CUCTEMaMH.

9.1.11. OrtkpeiTue BKJIaga (IEMO3WTa) Yepe3 CHUCTEMY YAAJEHHOTO JHUCTaHIIMOHHOTO
obcnyxuBanusi (cuctem JIbO/MOOUIBPHOE NPUIIOKEHHE) OCYIIECTBISIETCS HAa OCHOBAaHUU
HACTOSIIIEro JloroBopa u COOTBETCTBYIOIIETO AIIEKTPOHHOTO
nopyueHusi/coodmenus/aericteust  Kimenta Ha WX  OTKpPBITHE C  HCMOJIb30BaHHEM
AJIIEKTPOHHOW TMOANHUCU W/WJIM CPEACTB/COCO00B ayTeHTU(UKAMM W HACHTU(UKALUN
Knuenta, ycranoBneHHoix bankom w/unm BbiOpaHHBIX KilMeHTOM caMOCTOSTEIHHO
nocpeactBoM cuctem JIbO/MOOHIBHOTO TPUIIOKEHHUS.

9.1.12. B »nexkTpoHHOM TMoOpy4YyeHUH (MH(OpMAIMKU B SIIEKTPOHHOM (opMe) Ha OTKphITHE
COOTBETCTBYIOIIETO CcYeTa JUIsl BKJIaJa (Jerno3uTa) B CUCTEME YJAlIEHHOTO JAUCTAaHIMOHHOTO
00CTyKUBaHUS/MOOUIFHOM TMPWIOKeHUH, KIMEHT yka3pIBaeT mapameTpbl OTKPHIBAEMOTO
CpPOYHOTO BKJIaAa (Zerno3uTa), B TOM 4YHCIE, BUJI BKIaJa (IEmo3uTa), CyMMa BKIaja
(memo3uTa), BamoTa BKIaAa (IEMO3HUTa), CPOK BKIaAA (JEMO3WTa), CTaBKa BO3HATPAKIEHUS,
unpopmanus o cuere Knuenta B baHke, ¢ KOTOPOTo OCYIIECTBISETCS TMEepeUHCICHUE
JCHEeXKHBIX CPEJCTB JJISi OTKPBITHS CPOYHOTO BKJIAHa (JEMO3UTA) U MHBIE MapaMeTphl MpU
HaJIHYUU.

26



9.2. Bo3narpa:kjieHue no cpo4yHOMY BKJIAAY (A1eM03UTY), OTKPBITOI'0 B paMKax

HacTosimero /loroBopa.

0.2.1. BosHarpakJeHHE€ Ha CyMMYy CpPOYHOTO BKJaja (JErmo3uTa) HAYUCIIAETCS COTJIACHO
IIPOLIEHTHOM CTaBKe, JEHCTBYIOIIEH Ha JEHb OTKPBITUS CPOYHOIO BKIaga (JEMO3MUTA)
Knuentom, n Hauucngercs u3 pacuera 360 (Tpucra mecrbaecsiT) nHEH B rojay, cuuras
Kakbli noJsiHbli Mecsn 3a 30 (Tpuanars) kaneHnapHbIX THEH.

9.2.2. llpoueHTHBIE CTaBKH M pa3Mepbl roJ0BOi 3()()EeKTUBHON CTaBKH BO3HATPAXKICHHS IO
CPOYHBIM BKJazaM (IEMO3UTaM) pa3MelieHbl Ha O(UIMAIbHOM HWHTEpHET-caiite baHka.
l'onoBas a¢hhexTuBHAS MPOIICHTHAS CTaBKA HE MCIOJIB3YETCS MPH PAacdyeTe BO3HATPAXKICHHS
0 CPOYHOMY BKJIATY (JIEMO3UTY) U HOCUT WH(POPMALIMOHHBIN XapakTep.

9.2.3. BosHarpaxjcHue Ha CyMMY CPOYHOTO BKJIaJa (ICTO3WTa) HAYHUCISETCS CO JTHS,
CIIEAYIOMIETO 3a JHEM IOCTYIJICHHS (BHECEHHWs) NEHEXKHBIX CPEICTB Ha OTKPBITHINA CUeT
cpouHoro Bkiana (aemno3uta) Kimenra, 1o JAHA, MPEIIIECTBYIONIETO JHIO, OKOHYAHUS CPOKa
JENUCTBUSI CPOYHOTO BKJIa/Aa (JIEMO3UTA).

9.2.4. BozHarpaxxaeHHe Ha JOTMOJHUTEIbHBIE B3HOCHI MO BKJIQJy HAYHUCISIETCS CO JHA,
CIIEYIOIIETO 32 JHEM TOCTYIUICHUS TIOTIOJTHEHUH.

9.2.5. Brltutata Bo3Harpa)xaeHUs MPOU3BOJANUTCS €KEMECSIYHO Ha OINPENIEIEHHYIO AaTy I 110
WCTCUCHUH CpOKa JEHCTBHSI CPOYHOTO BKIIaAa (JIENO3WTa), €CIi MHOE HE OIpeaesieHO
napaMeTpami, OCOOBIMH/CHIEIMaIbHBIMU YCIOBUSIMHM CPOYHOrO BKJajaa (zemos3uta). B
cllydae, €ciii JICHb BBITUIATHl BO3HATPAKICHUS BBIMATAeT HA BBIXOJHOW WM TPa3THHUYHBINA
JICHb, BBITIJIATA BO3HATPAXKICHHS MPON3BOANTCS HA CIICAYIONIAN 32 HUM PaOOUYUid ICHb.

9.2.6. HencrpeboBanHnas KimeHTOM cymMMa BO3HArpaXkJIeHUs HE YBEIIMUUBACT CYMMY CPOYHOTO
BKJIaja (Jemo3WTa), Ha KOTOPYI HAUUCIAETCS BO3HATPAXICHUE, €CIIH WHOE He
npenycMoTpeHo B 3asBiieHuu-ankere Kimenrta, mapamerpamu, 0coObIMH/CHENHATbHBIMU
YCIIOBHSIMHU CPOYHOTO BKIIana (aemo3uta), Tapudamu banka.

9.3. locpouHoe pacTop:keHue/MpeKpalieHue CPOYHOro BKJIajaa (1eno3ura)

9.3.1. B ciy4yae HOCpPOYHOTO PaCTOPKCHHUS/TIPEKPAIICHUSI W/WUJIM 3aKPhITHS CPOYHOTO BKIIAza
(meno3ura) mo wHUIMaThBe KimeHTa, BO3HarpakieHue (TPOIICHTHI) BBHITUIAYMBACTCS TI0
TEKYIIeH MPOILCHTHON CTaBKE BKJIaaa (J€mo3uTa) M0 BOCTpeOOBaHUS coriiacHO Tapudos
banka.

9.3.2. Ilpu AOCPOYHOM PACTOPKCHUU/TIPEKPAIICHUH W/WJIM 3aKPBITUSI CPOYHOTO BKJIAJA
(mermosuta), ecnu baHKOM MPOM3BOIWIACH €XKEMECSYHAs BbIIJIATa BO3HArPAKICHUS
Knuenty, TO u3NMUIIHE BBIJIAYEHHAs CyMMa BO3HArpaXaeHus (MPOLIEHTOB) MOJJICKHUT
yIepKaHUI0. YJep)KaHUEe H3JIMIIHE BBIMIAYEHHOM CYMMBbI BO3HArpaxiaeHus (IPOLEHTOB)
OCYILIECTBIISIETCSI B OJJHOCTOPOHHEM 0€3aKLENTHOM MOPSIIKE U3 OCHOBHON CYyMMBbI CPOYHOTO
BKJIa/1a (neno3ura) nubo ¢ mobdoro cuera Kinuenra.

9.3.3. Ilpu HOCPOYHOM paACTOP)KEHHH/TPEKPAIIEHUN W/WIM 3aKPBITUM COOTBETCTBYIOIIETO
cdera/BKiaga (Iemo3uTa) IO HHUIMATUBEe baHka BO3HarpaKJIeHWe HadHCIsAeTcs 3a
(akTHyeckoe BpeMsi CPOYHOTO BKJIajaa (Jerno3uTa) MO CTaBKe, ACWUCTBYIOIIEH Ha JIeHb
OTKPBITHSI CPOYHOTO BKJIaAa (Zemno3uTa), B CilIydae pacTOpP>KEHUs/TpeKpalleHus
MPOJIOHTUPOBAHHOTO BKJIada (Hemno3uTa) - TO CTaBKe, JACHCTBYIOIIEH HAa MOMEHT
MIPOJIOHTAITUH.

9.3.4. B cnyuyae ucnonHeHus: bankom TpeGoBaHUIl CyneOHBIX WM MHBIX T'OCYIAPCTBEHHBIX
opranoB Keiprei3ckoil PecriyOmnuknu 006 M3bSTUN/CIUCAHUN YacTU CyMMBI CPOYHOTO BKJIAJa
(neno3ura) Knuenta B cooTBercTBUM ¢ 3akoHoaatenbcTBoM KP, bank Bmpase B
OJTHOCTPOHHEM TMOPSAJKE JOCPOUHO MPEKPATUTH/3aKPBHITh COOTBETCTBYIOIIMHM CUYET/BKIIAN
(1eno3uT) W BO3BPAaTHTh OCTAaTOK CPOYHOro BKIaza (memosurta) KimeHnty U MHOMY
YIIOJIHOMOYEHHOMY JIUILy, C BBIIJIATOM MPOLIEHTHOIO BO3HArpa)JeHUs 3a (haKTHUECKoe
BpeMsl IHCTBHUSI CPOYHOTO BKJIaaa (IEN0O3UTA).

9.3.5. B cnyyae Oe3HAJIMYHOTO MOCTYIUICHUSI JACHEKHBIX CPEJICTB HA CYET, BKJIAJ (ICTIO3HUT)
Knuenra, B TOM umciae ¢ WHBIX (DUHAHCOBO-KPEAWTHBIX YUPEXKJIEHHM, TPU JTOCPOYHOM
pacTop)KeHUH/TIpeKpalieHuy Jlorosopa WM B COOTBETCTBYIOILEH €ro 4acTd, 3aKpbITUU
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cuera/Bkianga (memno3uta) (o 90 kaneHmapHBIX JAHEU ¢ IaThl O€3HATMYHOTO MOCTYILICHUS),
3a oOHaTMYMBaHUE ACHEXHBIX cpencTB KimeHT yrraunmBaer baHKy KOMHCCHIO COTJIACHO
ycnoBusMm Tapugos banka.

9.4. OkoHYaHMe CPOKA CPOYHOI0 BKJIA/A (1eN03UTA)

9.4.1. Bbank o00s3yercs BHIUIATUTH KIMEHTY CyMMy CpPOYHOTO BKJIaga (Iemo3uTa) |
BO3HArpaKJEHHE, HAUUCICHHOTO COIJIACHO YCJIIOBUSM CPOYHOTO BKJIAJA (JIEHO3UTA).

9.4.2. B ciyuae HesBku KitmeHTa 10 OKOHYaHWH CPOKa JICHCTBHUSI CPOYHOTO BKIIATA (JETO3UTa)
W HE BOCTPeOOBaHMS CYMMBI CPOYHOTO BKJaja (Jermo3uTa) ¥ HAYKCICHHOTO
BO3HATPaKJCHUS, CPOYHBIN BKIIA] (JICTIO3UT) CUMTACTCS IPOJJICHHBIM  HAa YCIOBHAX CUETa
(meno3urta) 10 BOCTPEOOBAHHUS CO CTAaBKOW BO3HArPa)K/ICHUS, YCTAHOBICHHON bankom s
CUETOB (JIETIO3UTOB) N0 BOCTPeOOBAaHMS HA MOMEHT OKOHYAHHS CPOKa CPOYHOTO BKJIAJIA
(memo3uTa), ecnu wWHOEe He ompeaeneHo B 3aseieHun Kimenta, mapamerpamu,
0COOBIMU/CIIEIUANIBHBIMU YCIIOBUSIMU CPOYHOTO BKJIaAa (IETI03UTA).

9.4.3. B cnyuae, eciiu KimeHTt sBnsieTcss peOEHKOM, TO BBIJada CPOYHOTO BKIJIAJa (ICTO3MTa)
wm ero dacth KIiMeHTy, TpOW3BOMMTCS C YYE€TOM OTrPaHUYEHHH, YCTaHOBJICHHBIX
3akoHoAarenbcTBOM Kbiproizckoit PeciyOnvku u HacTosiuM JloroBopoMm.

9.4.4. JlocpouHBIii BO3BpaT TOJHOM CYMMBI CpPOYHOTO BKJIafa (J€MO3WTa) MOXKET OBITh
npou3Be/icH baHKOM B OJIHOCTOPOHHEM MOPSJAKE C MPEIBAPUTEIBHBIM YBEJIOMIICHHEM 00
stoM KieHTa M MHOTO YyHOJHOMOYEHHOTO Juia He MeHee 4yem 3a 10 ([ecsaTs) paboumnx
JTHEH 10 mpeJrnoiaraeMoi JaThl BO3BpaTa MOoJIHONW CyMMBI BKJIaja (JIeM03UTa), B TOM YHCIIE B
ClIydasix:

— TmpekpamieHnss baHKOM mpueMa HOBBIX CPOYHBIX BKIIAZIOB (JIENO3UTOB) TAHHOTO BHIA,

— Hecornacus KimeHTa ¢ n3MeHEeHHEM pa3Mepa MPOIEHTHBIX CTABOK MO0 COOTBETCTBYIOIINM
BHJIaM BKJIaJa (JIET03UTaM);

— B HUHBIX CIydYasX, NPeayCMOTPEHHBIX 3akoHonaTenbcTBOM Kbipreizckoit PecryOmmkwy,
HacTosuM J[oroBopom, perieHreM yroJIHOMOYEHHOTo oprana banka.

9.4.5. YcnoBusi HacTosAILIEro paszieiia M HHbIE yciaoBHs J[oroBopa B YacTH CPOYHOTO BKJIaja
(memo3uTa) BCTYMAIOT B CHJIYy C MOMEHTa MOCTYIUICHHMSI CyMMbl BKIIaJa Ha CUET CPOYHOIO
BKJIa/1a (IET031Ta) U ICUCTBYIOT JIO JaThl BO3BpaTa CPOYHOTO BKJIa/Aa (JEMO3UTa).

9.46. B neHb OKOHYaHUS CpPOKa CPOYHOTO BKiIada (Aemo3uTa) (B KOHIIE 3aBEpIICHUS

OTIEPAllMOHHOTO JIHS), OCHOBHAsl CyMMa BKJIafa (€N03UTa) 3aUnCIsieTcs Ha CUeT (JIero3uT)
0o BoctpeboBanusa Kimenra, u Oynmer noctymHa K Beimiate (Bo3Bpary) Kimenty Ha
CJHEAYIOUIUI JICHb.

I'TIABA.X MNOPAIO0OK BBIITYCKA 141 OBCJIY’ KUBAHMUSI
IJIATEXKHOM KAPTBI

10.1. Boinyck u o0c/1y:KuBaHUeE MJIATEKHOM KAPTHI

10.1.1. VYcnoBus oOciyXuBaHHS M MpaBWiIa 0O€30MaCHOrO TMOJB30BAHUS IUIATEKHBIMU KapTamu
omnucaHbl B akTax baHka, pa3sMeIleHHbIX Ha O(HIIMAILHOM HHTEpHET-caiite baHka, u/uiu B
cuctemax JIbO/MoOMILHOM TIPHIIOKEHUH, a Takke B IIpaBuiax moiap30BaHusi OaHKOBCKUMH
kaptamu B pazjaene 11 Hacrosmero Jlorosopa (nanee - [IpaBuna);

10.1.2. BeImyck TUIaTeXHBIX KapT (B TOM 4YHCIE BHUPTYAIbHBIX KapT), MOJKIIOYCHHE/OTKIIOUYCHHE
yCIOyT MO IJIATEKHBIM KapTaM, a TakKe YCTaHOBJICHHE/M3MEHEHHE PACXOJHBIX JHMHTOB U
OTpaHHYEHUH, U3MEHEHHE CTaTyCOB IIATEXKHBIX KapT MPOU3BOJIATCS MO 3asBieHuto Kinenra
npu oOpamenud B bank, n1u00 B yJaleHHOM/AMCTAHIMOHHOM pexuMe (MpH HaJIMYdU
AIIEKTPOHHOW BO3MOYKHOCTH MJIM TEXHUYECKOW peanu3anuu B cucteme JIbO) B cOOTBETCTBHUI
C BHYTPEHHUMH HOPMATUBHBIMU NokKyMmeHTaMu, Tapudamu banka, [TpaBunamu.

10.1.3. BaHK BBIMYCKaeT/IIEPEBBITYCKAET KapTy B TeueHUEe OT S5 10 14 KalneHIapHbIX [HEH,
CIEIYIONINX 3a JHEM TpueMa 3asBJICHUS U OIIaThl BceX Komuccuil KimeHToM corimacHo
Tapudam banka, ¢ pazmenieHueM Ha HEM HECHM)KAEMOTO OcCTaTKa (Ipu HEOOXOAMMOCTH), a
TaK)KE€ TMPEIOCTABICHUS BCEX JIOKYMEHTOB, NPEIyCMOTPEHHBIX 3aKOHOAATEIhCTBOM
Keipreizckoit  PecmyOnuku, BHYTpeHHHMMH akTtaMud banka, mpaBuiamMu  (yCIOBHSIMH)
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10.1.4.

10.1.5.

10.1.6.

10.1.7.

10.1.8.

IIJIATEXKHBIX CUCTEM.

baHk BopaBe ycTaHaBIMBaTh OrPAaHUYEHUs] HA BBITYCK KapT Ha ogHoro Kimenra (Binazensua

KapT-cueTa) 10 KOJIUYECTBY U BUJLY.

Pazmep KOMHCCHI 3a BBIYCK U OOCTY)KMBAHHE IUIATE)KHBIX KapT, a TaKXKe PACXOIHBIX H

MIPUXOHBIX JJMMUTOB OIE€pALUi 110 IUIATEKHOU KapTe, JIUMHUTOB IIEPEBOJIA JCHEKHBIX CPEIICTB

10 OoIlepauysaM Ha KapTe, JUMUTOB HA KOHBEPTALMIO JACHEKHBIX CPEACTB B pa3pe3e BAIIOTHI

n/uni THrma OAaHKOBCKOTO cueTa, omnpeneinsitorcss Tapudamu banka, w/wim WHBIMH aKTaMu

banka.

KnuenTt 00si3aH XpaHUTh IUIATEXKHYIO KapTy M NPUHUMATh MEpPbl NPOTUB €€ yTepu WIH

XUIIEHUs. YTeps WIM XUIIEHHWE KapThl NpPU HENpUHIATHUM KIMEeHTOM HEOO0XOAMMBIX MeEp

IIPOTUB JAaHHBIX JCUCTBUH MOI'YT pPacCMaTpHBaTbCcs bDaHKOM B KayeCcTBE HAPYIICHHUs

Knuentom ycnosuii Hactosiero Jorosopa u [Ipasu.

Ilepenaua xaptel KnmeHTOM B IOJIB30BaHME WM B KadeCTBE 3ajlora TPETbUM JIMLAM

3ampenaeTcs.

B cootBerctBUM ¢ HacTtosAmuM J[oroBopoM MOCpPEACTBOM IUIATEKHOW KapThl KinmeHT nMeer
IIpaBoO MPOBOJUTH B Mpezeiax JOCTYIHOIO OajlaHca cueTa ClIEAYIOLUe ONeparyu:
Oe3HaJM4HAs OIUIaTa 3a TOBapbl U yciyru B ToproBo-cepBucubix npeanpustusx (TCIT), B
cpene UutepHer, B ToM unciie nocpeactsom QR xona,

MOJIyY€HUE HAJTMYHBIX JEHEXHBIX Cpe/ICTB uepe3 Oankomatel/TepmuHanbi-IIBH u y arenros
0aHKOB;

JICHE)KHBII MepeBOJl CO CBOErO OAaHKOBCKOTO CYETa Ha CYET MoJIydaTesst (C KapThl HA KapTy,
ANIEKTPOHHBINA Kolienek) uepe3 cucremy JIbO banka B cOOTBETCTBHHU C 3aKOHOAATEIIBCTBOM
KP, npaBui miiaTéxHbeIX CUCTEM;

JICHE)KHBbIE TEPEBOJBI YE€pe3 CHUCTEMBl [JIEHEKHBIX IEPEBOJOB B COOTBETCTBUM C
3aKoHOAaTenLcTBOM KP;

Oe3nanmyHble TIaTexu mnocpeactBom JbBO banka B aapec TOCTaBIIMKOB — YCIYT,
3apeructpupoBaHsbix B JIbO banka;

MIOIIOJITHEHUE KapThl yepes KacChl 0aHKOB, arcHTOB, MIPEAOCTABIISIIOLIIUX
pacIiUpeHHBIH/OTPAaHUYECHHBIM  CIEKTP OaHKOBCKMX  PO3HUYHBIX YCIYr, IUIATEKHbBIE
TEpMHHAJIBI, 0AHKOMATHI, CUCTEMBbI IEHEKHBIX IEPEBOJIOB U AIEKTPOHHbBIE KOIIEIbKY;

U WHBIE Olepalny/TPaH3aKI|H, MPENYCMOTPEHHBIE HACTOAINM JloroBOpOM, BHYTPEHHUMH aKTaMHU
banka, 3akonomatemscTBoM KoIprei3ckoit PecmyOnukm, mpaBmiamMu (YCIOBHSMH) TUIATEKHBIX
CHCTEM.

10.1.9. TlpoBenenue omnepanuid C KMCHOJB30BAHUEM IUIATEKHOM KapThl, NPEAYCMOTPEHHBIX

HacTosmuM J[oroBOpoM, MOXeET OBITh OTrPaHHYEHO B YCTPOMCTBAX CaMOOOCITYKHUBAHUS
Ipyrux 0aHKOB.

10.1.10. B mpensix CHUXKEHHS pHUCKA OCYILECTBICHHUS HECAHKIMOHUPOBAHHBIX OIEpaluid 110

MIaTeXKHOM KapTe KJ'II/ICHTa, bankom YCTAHABJIMBAKOTCA OTI'PAHUYCHHUA W JIMMHUTBI Ha
OCYILICCTBJICHUC OHCpaHI/Iﬁ 110 KapTe. Bennuunna Ol"paHI/I‘IeHI/Iﬁ " JIMMUTOB, a TaK¥KC YCJIOBUA,
CPOKHM M TIIOPAAOK HX YCTAHOBJICHUS, OIPCACIAIOTCA bankoM caMOCTOSITEILHO B
OJHOCTOPOHHEM IMOPAIKE.

10.1.11. bank BmpaBe He MPeAOCTaBIATh yciyry SMS omnoBemienue, B ciydae ecid B 3asBICHUU

Knuent YKa3sall HCKOppeKTHHﬁ HOMEp CBOCTO MOOHUJILHOTO TeJ'Ie(I)OHa WM HC yKasall €ro
BOBCC.

10.1.12. bank BIpaBe B 0JJHOCTOPOHHEM MOpPsAKE MOJKIIOUUTH yeayry SMS onoBelieHue, a Takxe

OTKJIFOUUTh YKA3aHHYIO YCIYLY B Clydae HEJAOCTaTOYHOCTH JICHEKHBIX CPEIACTB HA KapT-
cuere Kunumenta ans omuatel 3a ycnyru SMS omnoBemieHus (KOMHCCHS 32  YCIYTY
CIHUCBIBAETCS MO MpeAoIiare), HeucnonneHus: Knmentom ycnoBuit Hactosiero Jorosopa u
B MHBIX Cily4yasgxX [0 CBOEMY YCMOTpeHMIO. Jlajiee mocie OTKIIOYEHUs Ui MOBTOPHOIO
noakioueHuss yeayru SMS omnoBemienus, KineHT nomkeH OOpaTUThCS C MHCbMEHHBIM
3asBienueM B bank, mu6o noakirounTh yepes cucremy J1bO.

10.1.13. bank BrpaBe B OJHOCTOPOHHEM MOPSAKE PETYIUPOBATH YCIOBUS MPEAOCTaBICHNS TOCTyIa
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k MHTepHeT-Tu1aTeXaM U pPEKyppEHTHBIM IIIaTeXaM, B TOM 4YHCJE, OTKpPbIBaTh JOCTYI K
Wurepuer-marexam A Becex KinnentoB banka no ymonyanuio, yCTaHaBJIMBATh JIUMUTHI Ha
00beM W KOJMYECTBO [aHHBIX omepanuii. IIpm 3ToM 00BEM M KOJMYECTBO ONEpaIHid
onpenensercss baHkoMm camocTosTeNbHO, Mpu HeoOxoauMoctu B Tapudax banka, mimm Bo
BHYTPCHHUX akTax baHka.

10.1.14.

Knuent BmpaBe oTkasaTbCsi OT JoCTyna K MHpoBeAeHHMIO VHrepHer-ruiaTtexeil (3a

UCKJIIOUEHHEM OIlepallMii MO KapTe, OCyLIEeCTBIseMBbIX ¢ BBeaeHueM 3D Secure mapous,
PEKYppPEHTHBIX IUIaTeXeM) Hpu yciioBuu oOpanieHust B baHk ¢ nmucbMeHHBIM 3asiBICHUEM Ha
OTKJIFOUEHHUE JlocTyna K MHTepHeT-tuiaTexaMm Wid caMOCTOSITENIbHO OTKJIIOUYHUTh B CHCTEME
JABO (pu HanU4YuK 3IEKTPOHHON BO3MOXKHOCTU WM TEXHUYECKOU pean3aium).

10.1.15.

Kapter Banka BBIMycKaroTCs ¢ BO3MOXKHOCTBIO IMPOBEACHUS OECKOHTAKTHBIX IJIATEXKEH

(PayWave u T.11.), KOTOpasi He MOKET OBITH OTKJIFOUEHA 110 MHUITHaTHBEe KitnenTa.

10.2. Bank Bnpage:
10.2.1. B 0THOCTOPOHHEM TOPSIKE PACTOPTHYTH/TPEKPATUTE HACTOSIINHN J[0TOBODP (TIOTHOCTHIO HITH

10.2.2.

10.2.3.

B OTHOIICHUHM OTIEIBHBIX €ro YacTeil/ycluoBuii), OJIOKHMpPOBAThH/aHHYJIUPOBATh KapTy,
3aKpbITh CYET, HE BO3BpallaTh KOMHCCHUH, yJep>KaHHble B cOOTBeTCTBUU ¢ Tapudamu
banka u npu HeoOXOAMMOCTH yBeIOMHUTH KilMeHTa O MPUOCTAaHOBIIEHUU/TIPEKPALIEHUN
o0cyXKUBaHUs, B CIIydasix:

HesiBkM Knuenta B bank 11s mosmydyenust kapTthl B cpok Oosee 6 (LllecTs) kanmeHmapHbIX

MECSIIEB CO JHS ITOJIauM 3asiBIICHMSI,

HapyweHus [IpaBui nonb30BaHUs KapToOU;
pacTop KeHUs/TIPEeKpaIleHn  JI0TOBOpa, paHee 3akI0YeHHOro Mexzay bankom u

Knuenrowm;

IIpy yBOJIbHEHMHU KITMEHTa M3 OpraHu3anuu — y4aCTHUKA 3apIUIaTHOTO MPOEKTA;

IPU  PaCTOP)KEHUM/TIPEKPAIlEHUH JI0OrOBOpa MexJ1y baHKOM U opraHuzanuen, Ha

OCHOBAaHUM KOTOPOTO OpPraHu3alus OCYIIECTBJSECT IEPCUUCICHHE OIUIaThl Tpyaa

COTPYJHHMKOB Ha KapThl;

B ciydae, eciau JeuctBus KimeHTa Bemyr K pENyTallMOHHBIM, SKOHOMHYECKHUM,

(MHAHCOBBIM M HHBIM PUCKaM M NoTepsm/yobiTkaMm banka u/niamn Knuenros banka;

napaMeTpsl olepalnuy He COOTBETCTBYIOT YCTAaHOBJIEHHbIM baHKOM W/uiu IeicTBYOIUM

3aKOHOJIaTEeJILCTBOM OIPAaHUYEHUSIM/TPeOOBAaHUAM, B TOM YHUCIIE [I0 CyMMaM U KOJINYECTBY
orepanuil o cueram;

B ciydae, ecinu KimeHT momMenieH B CTON-JIMCT/BO BHYTPEHHUH «4epHbIil ciucok» banka

i «CaHKIMOHHBIA NepedyeHb». baHk Bipase momectutrh Kimenra (6e3 coryacusi) BO

BHYTPEHHHUE «UEPHbIC CIUCKW»/CTON-IMCT M OTKa3aTb B OTKPBITHUM, OOCIYXHBaHUU

KapTbl/KapT-cueTa, 3aKphITh cueT 0e3 00bsICHEHUS IPUUUH;

II0 IIPOYMM OCHOBAHMSIM COIVIACHO HacrosiieMy JloroBopy, BHYTpEeHHMM akTaMm baHka,

npaBua  (yclaOBHMH) IUIATEKHBIX CUCTEM W/WIM  3aKOHOJATeNbCTBY  KbIpreisckoi

PecriyOmnukwu.

B cinyuae monospenuss Ha coBeplieHHe KIMEHTOM INpPOTMBONPABHBIX ACUCTBUM WU
onepanuii, IpOTUBOPEYAILUX WM COBEPIIAEMBIX B HapyleHUe 3akoHoaarenscTBa KP, wim
HECYIllUe yrpo3y OOLECTBEHHON WM JIMYHON 0€30MacHOCTH M 3aKOHHBIX MMYILECTBEHHBIX,
U TPAKIAHCKUX IIpaB, U MHTEPECOB TPETBUX JIML, WJIH COBEPLICHUS MOIIECHHUYECKUX U
VHBIX COMHMTEJBHBIX ONEpaliil N0 MpEABAPUTEIBHOMY CrOBOPY € IPYNIIOW TPETBUX JIHUI]
wi caMuM KIIMeHTOM/TpEeThUM JIMIIOM, WJINM HeXapaKTEePHBIX AEWCTBUH NO KapTe, U MO
UHBIM TIpU4YMHaM, baHK BIpaBe B OJHOCTOPOHHEM HOPSJKE A0 MOMEHTAa YTOYHEHHS
Heo0x0AuMoM nHpopManun 3a06JI0KHPOBaTh KapTy, KapT-CUeT U yAep)KaTh BCE JICHEKHBIE
CpeicTBa Ha KapTe/KapT-cuere 0e3 mpeaBapuTenbHOro yBeaomienus Kinuenra. Ilpu stom
bank BmpaBe aHHYIMpPOBaTh KapTy, a Takke TpeOoBaTh BO3MEILEHHS BCEX YOBITKOB
BO3ZHMKIINX 10 IPUYUHE TakuX AericTBui Kinuenra.

B cinywae aHHynmMpoBaHMS OCHOBHOW KapThl baHKOM aHHYIUPYIOTCS  TaKxke
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10.2.4.

10.2.5.

10.2.6.

JIOTIOIHUTENbHBIE KapThl Kinenra.

Otkazare KiMeHTy B MHUIIMMPOBAHUM paccielOBaHUs MO CIIOPHOW ONEpaluy B clydae,
ecnu Knuent oOpatwics B bank MO HMCTedYeHUM CpOKa sl MPHUHATHS OOpameHus K
PacCMOTPEHHUIO COTJIACHO IIpaBHMJI IUIATEKHBIX CHCTEM, OT JAaThl COBEPIICHUS CIIOPHOM
ONepaluu, a TaKkKe IO HHBIM OCHOBAHMSM, NPEAYCMOTPEHHBIM YcioBusMH JloroBopa
W/WJH TIPaBUJIAMH TUIATEKHBIX CUCTEM.

He mpuamMaTh K paccMOTpeHHIO TpeTeH3nio Kimenta o0 oTka3ze OT NpOBEICHHOM
KapTOYHOH M MHOW omnepanuu 1100 0TKa3aTh B YAOBJIETBOPEHHUU €TO MPETCH3UH B CIydae
ycraHoBneHust (akra BBoja npaBwibHOoro [IMH-koma w/wim  wWHBIX  cpencTB
ayTeHTU(UKAUHI/MICHTU(DUKAUU TIPH COBEPUICHWH KAPTOYHOW W WHOW Omepanud, a
TaKK€ B Cllydae 3allMCU 9JIEKTPOHHOIO >KypHana OaHKOMaTa M UMHBIX IUIATEXKHBIX
TEPMHUHAJIOB, peecTpa omnepanuii WHOOPMAIMOHHOW CHUCTEMBI 00 YCIEIIHOW OTeparfuu
MIOJIy4EHUS1/TTIONIOJIHEHUSI/TIEPEBO/Ia, OIJIAThl JIEHEKHBIX CPEJCTB, COBEPLICHHS IUIaTexXa
W/MAM B Ccly4yae, €ClId TMOJY4YeHHME JEHEXKHBIX CpeJICTB 3apUKCHPOBAHO Kamepoil
BHJICOHAOMIOACHUST OaHKOMATa/TJIaTeKHOTO TEPMHHATIA U TO HWHBIM OOOCHOBAHHBIM
MIPUYNHAM/00CTOSTEILCTBAM.

[IprocTaHOBUTH ONEpanui/TpaH3aKIUKU MO0 KapTe, OJOKUPOBAaTh KApPTy C MOCIEIYIOIIUM
aHHYJIMpOBaHWEeM W moTpeboBaTh oT Kimenta Bepuyth Kapry B Teuenme 5 (IlsaTh)
OAaHKOBCKHUX JTHEH, 3aKpbITh KapT-CUET B CIAEAYIOMINX CIyqasX:

HEOJHOKPAaTHOTO BO3HUKHOBEHHUS CIydaeB TexHHuYeckoro osepapadra. Ilpu otowm,
KOJIMYECTBO, NEPUOAUYHOCTh M CYMMBbI TEXHUYECKUX OBEPAPadTOB, BIEKYIIHUX 3a cO0Oii
OJIOKMPOBAHME KapThl, OMPENENSIIOTCS baHKOM caMOCTOSITENIbHO B KaXKJOM KOHKPETHOM
ciydJae;

noydeHus: oaHoi u3 CTOpoH yBenoMieHUs/MHMOOPMAITMH O PACTOPKEHUH/TIPEKPaIICHIH
Hacrosuero /J[oropopa nmoaHOCTbIO WM B OTHOIIIEHUH COOTBETCTBYIOLIEH €r0 YacTH;
HaJIO)KEHUS]  apecTa, IPUOCTAHOBIECHUS ONEpalMii MO KapT-CYETYy WJIM HHOM
00OpeMEHEeHHH/OTPaHUYeHUH  KapT-CcdeTa B  COOTBETCTBMM C  3aKOHOJATEIbCTBOM
Keipreckoit Pecriyonuku, HacTosmmuM JJoroBopoM.

pu nojiydeHuu oT KiueHTa yCcTHOro yBenOMJIEHMsI WIIM 3asBJIE€HHS Ha OJOKHpOBaHHE
IUIATeKHOM KapThl B CBSI3W C YTpaToOil, Kpaked W/MIUM HECAaHKIMOHUPOBAHHBIM
HCIIO0JIb30BAHUEM IIATEKHOMN KapThl;

KOMITpOMETAIIMN PEKBU3UTOB KapThl KitnenToM (ciyuaiiHasi/HamMepeHHas);

[pU TOJIO3PEHUH HA MOUIEHHMYECTBO CO CTOpOHBI KIilMeHTa/TpeThbux JHIl WIH y4acTHe

Kinnenra B MOIIEHHUYECKOM CXEME;

10.2.7.

U B MHBIX CilydasX, IpeaycMoTpeHHbIX JloroBopom, IIpaBunamu, Tapudamu banka,
IJIATeKHBIMHA CHUCTEMaMHU, TOTOBOPAMU/COTIAIICHUSIMH.

Knuent Bripase:

0hOpMIIATH W/WIM aHHYIMPOBATh MO CUYETYy OCHOBHOUM KapThl JOIMOJHUTENbHBIE KapThl,
MpeoCcTaBUB B baHk COOTBETCTBYIOIINE JOKYMEHTHI;

MO/ CBOIO OTBETCTBEHHOCTH CAaMOCTOSITEJIbHO YCTAHABIMBATH/U3MEHATh OTPAHUYCHUS U
JTUMUTBHL TI0 OCHOBHOW W/WMIU JOINOJIHUTEIBHON KapTe, a TaKKe MOIydaTh/OTKII0YaTh
JOCTyll Ha TpoBeleHHe HTepHeT-onepaluii/uHTepHeT-TuIaTexel, oTkiIoueHne SMS-
YBEIOMJICHHI 10 3asBIIEHUIO, TIpeqocTaBlIeHHOMY B baHk 1100 MOCPEICTBOM CHCTEMBI
JBbO banka,

HampaBUTh B baHK MpeTeH31I0 0 HECAHKITMOHUPOBAHHOM (MOIIIEHHHYECKOM) OTepalui B
TEYEHHE CPOKa YCTAHOBIEHHBIX IJIATSKHBIMH cucTemMamMu u Tapudamu banka co gHS
COBEpILECHMS Olepauyd MO KapTre. B TOPOTHBHOM cCiy4yae COBEpILECHHAS ONepanus
CUMTAaeTCs] TMOATBEPKACHHOW (CaHKIMOHMpOBaHHOM) KimentoM, u mnocieayrouiue
npeTeH3un baHkoM He NPUHUMAIOTCS;

—00paTuThCs ¢ 3asgBICHUEM Ha MEPEeBbINYyCcK OaHKOBCKOW IuatexxHoi KapTel mo nmpuunHe ee

yTpaThl, KpaXXh W/MIM HECAHKIMOHMPOBAHHOTO HCIOJb30BAHUS, MOBPEXKICHUS, YTpaThl
[TNH-xoxa, pa3MarHMYMBaHKs MATHATHOM II0JIOCHI MJIM U3MEHEHUS PEKBU3UTOB KapTBhI.
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10.2.8. Knuent 00s13aH:

— B ClIyd4a€ yTpaTbl, KpaxxKu H/UIH HCCAHKIIMOHHWPOBAHHOI'O HCIIOJIb30BAHHUA KAPThI

HEMCAJICHHO O6paTI/ITBCSI B bank c YCTHBIM HWJIM [MUMCbMCHHBIM 06paH_I€HI/I€M (6]
OJOKMpPOBaHMM KapThl B MOpSAKE, NpeaycMOTpeHHOM [IpaBuimamu ¥ HACTOSIIUM
JloroBopom u00 caMOCTOsITENBHO 3a0JI0KUpOBaTh nocpenctsoM cucteM IO banka,

— o0ecreynTh COXPaHHOCTh BCEX KapT, BBINTYHICHHBIX bankom KimeHTy B pamkax

Hacrosuero Jorosopa;

— perynsipHo, HO He MeHee | (OauH) pa3 B MecsIl KOHTPOJIMPOBATH COCTOSTHUE KapT-CUeTa U

HE JOIycKaTh oOpa3oBaHus 3aJ0/DKeHHOCTH. /[l »stux mene Kioument woxer
caMocCTosTeNIbHO chopmupoBarh BbiucKy B JIBO, MoOmibHOM mpuiioxenuu «ABank»
WIM WIM WHOE MOOWJIbHOE TMpUIIoKeHHe, Jubo oOpaTuThcs B baHK 3a moaydeHuem
BBIITUCKHU TI0 KapT-CUETY;

— coOmomarh WHble TpebOBaHMSA, NpaBWiIa U ycioBus Hacrosimero Jlorosopa,

3akoHoarenbcTBa Kbiproizckoi PecriyOnuku.

— HC nepcaaBaTtb W HC MPCAOCTABIIATH B IOJb30BAHUC TPETHUM JIMIAM, B TOM 4YHUCJIC Ha

BPEMEHHOW WJIM BO3ME3JTHOW OCHOBE, CBOM OAHKOBCKHE IUIATEKHBIE KAPThl, PEKBU3UTHI
KapT (BKio4as Homep, cpok aerctBusi, CVV/CVC-ko), TOTUHBI U TAPOJIU TSI TOCTYTIA K
cucrtemam [[bO;

10.2.9. KimmeHT HeceT caMOCTOSITEIIBHO TIOJTHYIO OTBETCTBEHHOCTH 34!

HECBOEBpEMEHHOE  oOpamieHue B  bank ¢ TpeboBaHueM o0  OJOKMPOBaHHUH

YTEPSIHHOM/YKpaIeHHOW KapThl WU KapThl, PEKBU3UTHI KOTOPOU CTAJIM W3BECTHBI TPETHHM

JIATIAM;

HEBO3BpaT B baHK MEHEKHBIX CPEACTB, OMMOOYHO 3a4yuCIICHHBIX Ha KapTy KiumeHrta,

W3JIAIIHE WM OIIMOOYHO BBIJAHHBIX KIMEHTy mpu TOJNyYeHWH UM HAJIUYHBIX JIEHEKHBIX

CPEJICTB;

MPOBEJCHUE TUIATe)KEH 10 KapTe uepe3 IHTepHeT-pecypchl, HE IOAIEP KUBAIOIINE

texaoJjioruio 3D Secure;

KCIIOIB30BAaHUE BCEX KapT, BBIMYIICHHBIX K KapT-cuery KimmeHTa B COOTBETCTBHUHU C

yCIIOBHAMU HacTosiero JloroBopa;

HECBOEBPEMEHHOE OOHOBJICHHE U MTPEI0CTABICHUE CBOMX KOHTAKTHBIX JIAHHBIX/TIOYTOBBIX H

WHBIX pPEKBH3UTOB B baHk. B ciydae HEBO3MOXHOCTH cBsizaThcsi ¢ KimeHToM wu3-3a

OTCYTCTBUSI KOHTAKTHBIX M WHBIX JaHHBIX, BaHK MMEET mpaBo 3a0JIOKMPOBATH KapTy 110

MOMEHTa CaMOCTOSITEIBHOTO oOpamienus Knuenra,

nmo0ble  YOBITKH, BO3HHMKIIHE B PE3yJbTaTe€ COBEPIICHUS MOIICHHHYECKUX M HHBIX

TpaH3aKIUii/onepaluii Mo KapTe HEeYIMOJIHOMOUYECHHBIMU JIUIIAMH, a TAKXKE 33 BCE JICHCTBUS U

Oe3melicTBUA OSTUX JHI, KoTopble BBenu KimeHta B 3abmyxaeHue, W/wiM oOemanu

MOJIyueHUE MaTepUuaIbHOU, (UHAHCOBOW U MHOM BBITOJIBI, U/WUJIM CTAJIM IPUYMHON NEHCTBUS

unn OesneiictBust KnmeHnrta, u mpuBenmne K MNpSMbIM H/HIM KOCBEHHBIM YOBITKaM WIIH

yiymeHHoi Beiroje. Ilpu stom bank coxpansieT mpaBo TpeOOBaHUS C AepiKaTessl KapThbl

BO3MEIIEHUS] (PMHAHCOBBIX U MHBIX YOBITKOB BCIIEACTBUE HEUCIOJIHEHUS/BO3ZHUKHOBEHUS

YCIOBUI/COOBITHI HACTOSIIETO MyHKTA;

3a mepenavy KapThl WM HECAaHKIIMOHUPOBAHHBIN JOCTYI K HEMl HEYMOJTHOMOYEHHBIX JIUII, a

Takke 3a pasriamenue uHpopmanuu (IIMH-koxa, kogoBoe cnoBo, koma, 3D Secure u mp.)

HE0OX0IMMOM ISl paCHIOPSIKEHHS KapT-CYETOM M COBEPILEHUS TPaH3aKIIHUIl 110 KapTe;

3a onepanuu o Kapr-cuery, coBepuieHHbsie Kinnentom;

npuurMHeHHbIH baHky ymiepO B pe3ynbraTe HecoOmoaeHus ycnosuil Jlorosopa u [IpaBui, -

B [IOJIHOM 00beMe MpuurnHeHHoro baHky yiep0a;

3a MOJHOTY W JOCTOBEPHOCTh TMPEAOCTaBICHHON baHKy WH(pOpMAIu B COOTBETCTBHH C
HactosimuM JloroBopoMm. KimeHT o0si3yercss HezaMeIuTeabHO coo0marh banky o mo0bix
W3MEHEHUSIX B MPEJOCTaBICHHONH MHpopManuu. B ciaydae mpenocTaBICHUS HEBEPHOW HIIU
HEMoJIHOW HWH(OpMAIMK, a TaKke B CIy4ae HECBOCBPEMEHHOTO TPeJOCTaBICHUS
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nHpopmanuu KinueHt Bo3memniaer banky B moJHOM oObeme yiiepO, KOTOPbI BO3HUK B ATOH
CBSI3H;

— yOBITKH/pacXoipl U CyaeOHBbIC H3ACPKKH, MoHeceHHble bankom mo BuHe Kimenra, - B
oJIHOM 00BeMe yiepOa, mpuunHeHHOTO banky;

— WU B UHBIX Cly4YasX, HPEJyCMOTPEHHBIX HacTOSIIMMM JIOrOBOpPOM, 3aKOHOJATEIbCTBOM
Koipreizckoit Peciyonuku.

10.2.10. CropoHbI PU3HAIOT ONEpAIK, COBEpIICHHBIE ¢ MCMOJb3oBaHueM Kaptol, [I1H-koxa,
Kofa monreepxkaeHus, 3D Secure maponst wiM IpYrux CpeiacTB JOCTyMa K CYETy, Kak
oIepannu, OCyIIECTBIEHHbIE KineHTOM.

10.2.11. Vicrionp30BaHMEe KapThl WM €€ PEKBU3UTOB TPETHUMH JIMIIAMH HE Joryckaercsi. KimueHT
COIJIAIAeTCsl, YTO HAPYIICHHUE JAaHHOTO YCJIOBUS BEJET K U3BATHIO KapThl, 3aKPBITUIO CUETA,
KapT-cueTa, pacTOPKEHHUIO/IpEeKpalieHn0 baHKkoM B 0JJHOCTOPOHHEM MOPSAIKE HACTOSIIEr0
JloroBopa (IOJHOCTHIO WM B OTHOLLIEHUH OTAEIBHBIX €ro 4acTeil/yCcI0BUil) U BO3ZMEIIEHUIO
Knuentom banky Bcex NpUYMHEHHBIX YOBITKOB (pacxoiOB), BO3HUKILIUX BCIIEJICTBUE
HApYyIIEHUs JaHHOTO  YCJIOBUSA, TMpuBJIedeHH0 KiiMeHTa K  YroJIOBHOM, HMHOM
OTBETCTBEHHOCTH.

10.2.12. Onepanuu/TpaH3aKIuy 0 TUIATEKHON KapTe, MoATBepx) aaeMbie Habopom PIN-koma, 3D
Secure mapoJisi, MpoBeACHHbIE OECKOHTaKTHBIM criocobom PayWave B pamkax JMMHTOB, a
TaK)Ke OMNEepaliy/TpaH3aKUIUU IO KapT-cuery, mnpoBeieHHble B cucremax JIbO banka c
WCIIOJIb30BAHUEM CPEJICTB ayTeHTH(PHUKAUU/UACHTU(DUKAIMY TPU3HAIOTCS COBEPILIEHHBIMU
nuyHo KimeHToM M He mHoJUiekaT OCHapHBaHMIO IO MPUYMHE HECAaHKIMOHUPOBAHHOTO
JOCTYTIa K KapT-CUeTy, MOIMIEHHUYECTBA W/WJIM TI0 MHBIM OCHOBAHUSIM.

10.2.13. B ciayuae oOpa3oBaHUsl TEXHHYECKOTO OBepapadTa Mo KapTOYHOMY CUETY B PE3yJbTaTe
OT3bIBa 0aHKOM-3KBailepoM CyMMBbl paHee MOCTYNHBIIEH Ha KapT-CYeT B BUIAEC KPEIUTHOU
W/WIM BO3BPAaTHOM KapTO4YHOM omnepauuu, KimeHT o0s3aH moracutb 00pa30BaBLIYIOCS
3aJI0JKEHHOCTh [0 KapT-CYeTy B TEUEHUH CpOKa, ycTaHOBieHHOTo bankom. Ilpu s3tom,
HacTosimuM ~ KimeHT ymonHomauuBaer/mopydaer banky B 6e3akuenTHOM — HOpSIKE
CHUCHIBATH € JMr000ro cuera Kinnenra o0pa3zoBaBuIyoCs 3310 KEHHOCTb.

10.3. baHk HeceT OTBETCTBEHHOCTh!

— 3a omOOYHO poMU3BeAEHHYIO 110 BUHE banka onepauuto no Kapr-cuery. OTBETCTBEHHOCTh
baHka B 3TOM ciydyae OrpaHU4YHMBAETCSI OTMEHOM OIIMO0YHO MPOU3BEICHHON OepaIiH.

—  3a coxpaHeHue TaiHbl 1o omepauusm Jlepxkarens ITnarexnoit Kaprtel 3a uckinroueHnem
Clly4aeB, PEyCMOTPEHHBIX 3aKOHOJATEIbCTBOM.

10.4. bank He HeceT OTBETCTBEHHOCTD 32!

— otka3 Toproso-cepsucHoro npeanpustus (TCII) B oOcinykuBaHMM KapThl, a TaKkKe IO
BO3BpaTy JCHEXKHBIX CPEJCTB 110 CIIOPHOM KapTOUHOM onepanuu, eciau JaHHBIA OTKa3 ObuI
COBepILEeH ¢ coOMI0/IeHNEeM TPeOOBaHUI MPaBUJI IJIATEAKHBIX CUCTEM;

—  BO3MOJKHBIE OTPHILIATEJIbHBIE MTOCIEACTBUSA JOCTYA HA IPOBEAECHUE JIIO0BIX onepauuil yepes
WnuTepHer (BKJIrOYas ONepaluu Yepe3 HHTEPHET-PECypChl, HE UCHOJb3YIOLINE TEXHOJIOTHIO
3D Secure) u MOTO, B uucie KOTOPbIX, HO, HE OIPAaHUYUBASCh, PUCK MOILIEHHUYECTBA,
PHUCK IPOBEACHUS HECAHKIMOHUPOBAHHBIX OIEpalMii TPETbUMHU JHUIAMHU I10 PEKBU3UTAM
maTexxHou kaptel uepe3 Muarepuer u MOTO;

—  yperyiaupoBaHHE CIIOPOB M paszHoriacuil Mexay KinneHrom aep:karenemM OCHOBHOW KapThl U
Jiep>KaTeNs MU JONOJHUTENbHBIX KapT Kinenra;

— geiicTBUe W/unu Oe3/eiicTBHE TPEThUX JIMI] — KOHTpareHToB baHka (B TOM uHciie KOTOpbIE
OTPaHUYMBATIM WJIM NPENATCTBOBAIM BBINOJHEHHUIO baHKOM yciaoBHH  HAaCTOSIIEro
JloroBopa), ecii co CBOeil CTOPOHBI BaHK NpeAnpuHSI Bce HEOOXOAUMBIE MEpbI, s
BBINIOJIHEHUS YCIIOBUI HacTosiero Jlorosopa;

—  TOCTeJCTBUS, BO3HUKIINE MpH HecoOmoaennu Kimentom Hacrosiero /lorosopa u I1pasui;

—  HECAHKIMOHUPOBAHHBIE ONEPALMU IO IUIATEXKHOW KapTe, NIPOBEICHHBIE B PaMKaxX JIMMHUTOB
JUIsL oTieparnii OECKOHTAKTHBIX IUIaTEXKeH, a TaKKe M0 ONepaIusIM, IPOBEACHHBIM C BBOJOM
PIN-xona/maposisi 3D Secure, coBepiICHHbIE TPETHUMHU JIUIIAMU;
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—  yOBITKM, BO3HUKIIME B DPE3yJIbTaTe€ COBEPUICHHMS MOIICHHHYECKUX ACHCTBUH IO orJiare
TOBapOB/ycayr mocpenctBoM HHTepHeT, mouToBBIX/TenedoHHBIX 3akazoB (MOTO), mo
nepeBoaam/miarexxam nocpeacrsom b0 banka,

—  JIUMUTHI, OTPAHUYCHUS U JOTOJHUTEIBHBIC BO3ZHArpaXIeHHs (KoMuccuu, coopsl) o Kapre,
YCTaHOBJIEHHBIE TPETHEH CTOPOHOM, KOTOPBIE MOTYT 3aJ1€Th HHTEpeChl KinueHra,;

— TIOCTIEJICTBUS HECBOEBPEMEHHOTo oOpamienuss Kimenta B bank ¢ T1peGoBanmeM o
OJIOKMPOBAHUN/TIOCTAaHOBKH B CTOI-IHCT YTEpSHHOW/ yKpaaeHHo# KapTsr;

— CHUTYaluH, CBA3aHHBIE CO COOsiMH B paboTe crcTeM, 00ECIeYNBAIONIUX MTPHEM, 00pabOTKY H
neperavyy JaHHBIX I10 OINEpanusM, COBEPIICHHBIM C Hcrosib3oBaHueM Kaptel 1o
He3aBHCSIIKUM OoT baHka npuunHaMm;

— 3a ymiep0, BO3HUKIIUI BCICICTBUE HAPYIICHUH yCioBuid HacTosmero JJoropopa Kiuentom,
a TaKKe NMpaBuI U 0053aTENbCTB, BBITEKAIOIINX U3 HUX;

— KOH(HJIEHIMAIBbHOCTh CBEJCHMM, OTIIpaBiseMbIX KIIMEHTY 10 OTKpPBITHIM KaHaJlaM CBSI3H, B
ToM ymucie SMS, e-mail, dakc, conmanbHbie MICCEHKEPHI | T.II., B ciaydae, eciu KiueHT
MHULMUPOBAJ 3alpoc MO YKa3aHHBIM KaHajlaM CBSI3W WIM JlaJl YKa3aHHWE O HalpaBlIeHUU
JAHHBIX CBEJCHUN M0 YyKa3aHHBIM KaHallaM CBSI3M, a TaKXe B CiIydae IOJIY4YEHHHUS HX
HEYIOJIHOMOYEHHBIM JIUIOM;

— HEBO3MOXHOCTb COBEpILEHHUS TpPaH3aKUUN M0 OaHKOBCKOMY CYETY, KapT-CueTy B ciy4yae
HaJOXEHUSl apecTa/3ampera, OrpaHUYEHUI/CaHKIUMH Ha JEHeXHbIe CpeAcTBa, JHOO
MIPUOCTAHOBJIEHUS ONEpaluid IO CYeTy, KapT-CYeTy Ha OCHOBAHHUU COOTBETCTBYIOIIHUX
JOKYMEHTOB YIOJHOMOUYEHHBIX OpPraHoB M JOJDKHOCTHBIX JIUI, TPEAbSBICHHBIX B
COOTBETCTBUHU C JICHCTBYIOLIUM 3aKOHOAATeIbCTBOM KbIpreizckoit PecriyOnnku;

— 3a yTepro KiMeHToM/[lepkarenem miaTexxHol KapThl KOH(UIeHIIMAIbHON HHPOPMAIIH TPU
UCIOJIb30BAHNYU HEITPOBEPEHHBIMU HHTEPHET PECYPCAMU;

— 3a TPaH3aKLWH, COBEPUICHHbIE HA MOLICHHUYECKUX CalTax;

— KadecTBO TOBApOB M yCIIyT, MpuoOpeTeHHbIX KilneHToM 1o kapre;

— U B HUHBIX Clydasx, NpeIyCMOTPEHHBIX 3aKoHonaTrenabcTBOM Keipreisckoir PecnyOmmky,
HaCTOSIIKM JOTOBOPOM, MPaBUIIaMH IJIATEXKHBIX CHCTEM.

I'IABA.XI IMPABUJIA T1OJIb3OBAHUSAA BAHKOBCKUMU KAPTAMUA

11.1. O6mue ycjioBusi

11.1.1. Kapt-cueT MOXET BECTHCh B cienyronux BamoTax: Keipreizckuii com, Jlommaper CIILA,

EBpo u B nHOI1 BamtoTe, onpeneneHHbiXx baHkom.

11.1.2. bank BmpaBe yCTaHOBUTh MHHHMAJIBHBIA pa3Mep JEHEKHBIX CPEICTB (HECHMKACMBIN
octratok) Ha KapT-cuete, KOTOpBI HE MOKET ObITh PacxoJ0BaH (Hcmoib30BaH) Jlepxarenem
IJIATeKHOM KapThl B TEUEHUE BcCero cpoka aedctBus JloroBopa. Pasmep HecHm:xkaeMoro
ocratka npeaycmarpuBaercs Tapudamu banka.

11.1.3. CTOpoHBI COTJIaCHINCh, yTO PeecTp omepanuii U Apyrue JOKyMEHTbI/I0Ka3aTeabCcTBa (B
TOM YHCJIE B JIEKTPOHHOM (opMe), MoayueHHbIe BaHKOM MOCPEICTBOM IUIATEKHOM CHCTEMBI
U OT TMPOLIECCHMHTOBOTO IIEHTpa, SBISIIOTCS O(UUUANBHBIMU U JOCTATOYHBIMU
JOKYMEHTaMU/J0Ka3aTeNbCTBAMU,  HOJTBEPKIAIOIIMMH  [IPABOMEPHOCTh  OMEpaluu ¢
WCIOJIb30BaHUEM TUTaTeXKHOU KapThl KiueHTa.

11.1.4. Komuccun baHka 3a oka3pIBaeMble YCIYTH 10 OMEPAIMsIM C UCIIOJIb30BaHUEM TIaTeKHOM
KapThl B3umarotcs no Tapudam banka, neiicTByronum Ha 1aTy OKa3aHUs yCIYT.

11.1.5. Tlocrymaromue Ha KapT-cUeT ACHEKHbBIE CPEICTBA HAMpPaBIAOTCS baHkoM Ha moraiieHue

oO11eil cyMMBbI 33/I0JDKEHHOCTH Ha TEKYIIYIO JaTy COTJIACHO CIEIYIONIEH OUepeTHOCTH:
— Ilenw/mrpadsl 3a HECBOeBpeMeHHOE Toramienne KiueHToM 3a10IKeHHOCTH;
— kxomuccus baHka, BOCIOJNHEHHE CYMMBl HECHIIKAEMOIO OCTaTKa B COOTBETICTBUU C
ycnoBusiMu Hactosimiero JloroBopa, TapudoB u IlpaBui, Bo3memieHHe CyMMBbI OIEpanuid ¢
WCIOJIb30BAHMEM TIJIATEKHOW KapThl, a Tak)Ke WHasi HemoralleHHas 3aJ0JDKeHHOCTh KimeHta
nepex bankowm;
—  TEeXHUYeCKUu oBepapadTt;
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— 32 OCYUIECTBIIEHHE ILIaTe)ka, B ciydae ecind KiMeHT Hapyliui YCIOBUS HAacCTOSILIETO
Jlorosopa, [IpaBui1, nepenan miarexxHyro kapry u paccekperun [IMH-kox tpetbeMy nnny;

— 32 COBEpUICHHbIE OIEpaluyd, B TOM YMCJIE COBEPLIEHHBIE TPETbUMU JIMLAMHU C
HCII0JIb30BAHNEM IUIATEKHOW KapThl, €€ aHaJI0ra UM PEKBU3UTOB INIATEKHOM KapThl;

— nmpyrue obsizatenscTBa Kimenra nepen bankowm.

11.1.6. JlaHHas odYepeIHOCTh MOXKET OBITh M3MEHEHAa BaHKOM B OJHOCTOPOHHEM IOPSJIKE B
cllydasiX, IpeIyCMOTPEHHBIX 3aKOHOJaTelnbCcTBOM KhIprei3ckoit PecryOnnku, BHYTpEHHUMH
akramu banka, a npu HeoOX0AMMOCTH 1O 3asBiieHUI0 Kiuenta.

11.1.7. B cinyuyae coBepuieHus KiueHtoM omepanuil ¢ MCIOJb30BAaHUEM ILIATEKHOM KapThl B
BAJIIOTE, OTJIMYHOM OT BamoThl Kapr-cuera, baHKOM NPOHM3BOIUTCS aBTOMaTHYECKas
KOHBEpPTALMSl CYMMBI [0 Kypcy baHka WJIM COOTBETCTBYIOIIEH IIJIATEKHOW CHCTEMBI
(BJIKAPT, MASTERCARD, VISA u npyrue).

11.2. TlopsinoK BHIAAYHM U XPAaHEHHUSI KAPThI

11.2.1. baHk BbIIaeT U3rOTOBJICHHYIO KapTy KIMEHTY/IOBEPEHHOMY JIUITY OO AOCTABIISET KapTy
KJIIMCHTY/JIOBEPEHHOMY JIMIY Kypbepckou ciyxk0oit cormacHo Tapudam banka. Ilpu
MOJIyUEHUHU KapThl KIUEHT TaK)K€ PACHMCHIBAECTCS B CHEILMAIBHO MPETyCMOTPEHHOM JUIS
3TOTO 10JIe HA 0OOPOTHOM CTOPOHE KapThI.

11.2.2. Tlepemaua TUIATE)KHOW KapThl IPYTUM JIMIIAM B TIOJH30BAHWE WMIIM B Ka4yecTBE 3ajiora
3anpemiaercs. [lnarexHast kaprta, npeabsBICHHAs HEYIOJTHOMOUYEHHBIM JIMIIOM, MOJJIEKUT
U3BATHUIO.

11.2.3. KnueHt 00s3aH XpaHUTh KapTy B HAJISKHOM MECTE, HE JIOIYCKATh €ro TMOBPEKICHHUN

(TrapamuH,CKOJIOB U T.1.).

11.3. llopsinok BbIAaun u xpanenusi [IMH-koxa

11.3.1.KnueHT cormamaercs ¢ TeM, YTO MOPSIOK aKTUBAIMK KapThl M CITOCOO MPHCBOCHMSI/CMEHBI
[TMH-kona k Hew onpeaenseTca bankom caMOCTOATENbHO.

11.3.2. [IMH-ko1 K KapTe HEU3BECTEH COTpynHUKaM baHka M JIOJDKEH COXPaHSTHhCS KIMEHTOM B
CEKpeTe B TEYEHHH BCEro BpeMeHU dKciutyaTanuu kaptel. [lpu cmene I1MH-kona, knueHTy
cieayeT u30eraTb OYEeBHIHBIX, JIETKO MPEINOJIOraeMbIX KOMOMHAIMM KO/Ia, HAallpUMep, TaKUX
KaK OKOHYaHHe ero HoMmepa TesieoHa, 1aTa posKICHUS U JIp.

11.3.3. B caywae BbIIaYM KIMEHTY 3aledyaTaHHOTO KOHBepTa, riae Hamedatan I[IMH-kon,
PEKOMEHJyeTCsl Cpa3y IpU IMOJYYEHUH BCKpPBITh KOHBEpT, 3anoMHuTh [IMH-xox wu
YHUYTOKUTh KOHBEPT.

11.3.4. Cnenyer npuaepXuUBaThCS CICAYIONUX TpeOOBaHUM yIsi 00€CIEUeHUsS] CEKPETHOCTH

IIH-xoxa:

— eciu [IMH-kon 3anucan rae-nu6o KimeHToMm, TO cieayeT XpaHUTh IJIATEKHYIO KapTy U
3aluCh Pa3JeibHO;

— HE TMO03BOJIATH KOMY-THMOO MOJACMAaTpUBaTh HAOUPAaeMyI0 Ha KJIaBHATYPE SJIEKTPOHHOTO
ycrpoiictBa komOuHauto udp [MMH-koxa;

— He 3anuceiBaTh [IMH-kox Ha camoii Kapre. [lo muiatexHbIM KapTaMm, ¢ HAHECEHHBIM Ha HUX
IIMH-x0/10M TTpETEH3UU HE PACCMATPUBAOTCS.

11.3.5. IIpu nabope IIMH-koga nudpel Ha AUCIUIESX 3JIEKTPOHHBIX YCTPOWUCTB CHEIHAIBHO HE
BBICBEUMBAIOTCS, @ 3aMEHSIOTCS YCIOBHBIM 3HaKoM. BakHO He jpomyckaTh OIIMOOK NpHU
Habope. Eciu Tpu paza noapsan (¢ mo0bIM BPEMEHHBIM MPOMEXYTKOM, NMPHU MOJIb30BAHUU
OJTHUM WJIM PAa3HBIMU 3JIEKTPOHHBIMU yCTpOHCTBaMM) Habupaics HenpasuwibHbI [TMH-kox,
TO, B CIIy4ae JOMYILICHUs YeTBepToi ommbOku noapsa, bank 6ixokupyer Kapry, u ona Gyner
3a/iep)kaHa B 0aHKoMmaTe, MOKeT ObITh u3bATa ToproBo-cepBucHbIM npeanpustueM (TCII)
WJIM MyHKTOM BbIgaun HajanuHbIx jJeHer (IIBH) 1o BeIsicHeHUS 00CTOSATENBCTB.

11.4. TlopsinoK OTKPBITHSI KAPT-CYETA, BbIIAYH M XPAHEHUSI IJIATEKHON KapThl
11.4.1. B ciywyae mojauyd KIMEHTOM COOTBETCTBYIOIIErO 3asBICHUS-AHKETHl YCTAaHOBICHHOMN

¢dbopmbl, baHK 10 MOMEHTa MOANKMCAHUS 3asBICHUS-aHKETHI O BbIJau€ KapThl O3HAKAMIIMBACT
JepxaTens miaTe:xHOW KapThl, a B ClIydae yJaJeHHOM AMCTAaHLMOHHOW I0JIay 3asBJICHHS Ha
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BBIITYCK/TIEPEBBINTYCK KapThl, KIIMEHT caMOCTOSATENBHO O3HAKaMJIMBAeTCs Ha O(UIIMATEHOM
HMHTEpHeT-canuTe baHka c:

— ycnosusMH Hacrosero /lorosopa u [Ipasriiamu;

— Tapudamu Ha OKa3bIBaeMbI€ YCIYIH;

— €O crocobamu ToTydeHHs] HHPOPMAIMH O KaXKI0H COBEPIIEHHON TPaH3aKIHMU, OJIOKUPOBKE
KapT B LEJIAX NPEJOTBPAIICHUs HECAHKIIMOHUPOBAHHOT'O JOCTYIIA K CUETY KJIMEHTA;

— C KOHTaKTHOW mH(pOpMammen it CBS3M JAepkaTers KapTel ¢ bankom B Hepabouee Bpems U
BBIXO/IHbIE (TPa3AHUYHBIE JTHH);

— Tpu HEOOXOAMMOCTH ¢ MH(pOpPMaIeil 1 JOKyMEHTAIel B COOTBETCTBUU C HOPMATUBHBIMA
npaBoBeIMU akTaMu HarmonansHOTO banka Keipreizckoit Pecyomuku.

11.4.2. Bank Ha OCHOBaHWU 3asBJICHUS-aHKeThl KiMeHTa, 3JIeKTpOHHOTO TopydeHus KiueHTa B
cucremax J1bO (B ciiyyae TEXHUYECKOM €ro pealn3alii) OTKPhIBAeT Ha UMS KIIMEHTa KapT-
CUET C pa3MEIIeHHMEM Ha HeM HECHHXAeMOro ocraTka (Ipu HEeoOXOJUMOCTH), COTJIAcCHO
tapudam banka u Beimyckaet [Inarexxnyro Kapry Ha ums Knuenra.

11.4.3. TInatexxHast KapTa sIBIsieTCs COOCTBEHHOCThIO baHka. KiMeHT HeceT OTBETCTBEHHOCTH 3a
MoJb30BaHue, Oe3omacHoe xpanenue ratexxHor Kapter u [TMH-koma B cOOTBETCTBUU C
ycnosusimMu Jlorosopa u [Ipasui.

11.4.4. bank He HeceT OTBETCTBEHHOCTH 3a OIEpalluM, COBEPILIEHHbIE B PE3yNIbTaTe pas3riialleHUs
Knuenrom Homepa kaptel, CVV/CVC-ko08, maposs 3D Secure u/unmu [TMH-koxa.

11.5. lMonb30BaHueE MJIATEKHON KAPTOii

11.5.1. bank Beimaet, a Knuent mpuauMaer B moJib3oBanme KapTy, KoTOopas MCTHONIB3YeTCs IS
MIPOBEJICHUS] KapTOYHBIX OIEpalMii BO BCEX YCTPOMCTBAX, IJleé NMPUCYTCTBYIOT (DUPMEHHbIE
JIOTOTHIIBI TUIATEKHON CUCTEMBI.

11.5.2. bank  oOecmeunBaeT  OOCIy)KMBaHHME  IUIATEXKHOW  KapThl,  OecrepeboitHOe
(GYHKIIMOHUPOBaHUE CHCTEM M DJIEKTPOHHBIX YCTPOMNCTB, HaJ KOTOPBIMHU HMEET MpsIMOn
KOHTPOJIb, ¥ IPUHUMAET BCE BO3MOKHBIE MEPHI U1l BOCCTAHOBJICHHSI OOCITY)KMBaHUS B CITy4ae
€ro IPUOCTAaHOBKH 10 HE3aBUCSIINM OT baHka mpuyuHaM.

11.5.3. Bce ToproBo-cepBHCHBIC TIPEANPHUATHAS U MYHKTHl BBIJAYM HAJTUYHBIX, OCYIIECTBIISIONINE
obcnyxuBanue [lnarexxupix Kapt, xak mpaBuio, OCHAIIAIOTCS yKa3aTeNMHU C JIOTOTUIIAMU
IJIATeKHOM cucTeMbl Ui MHpopMupoBaHus KimeHTa o BO3MOXKHOCTH OOCITYKUBaHUS 10
Kapte. [y npoBenenus kaprounbix onepanui Kimient npeabsasisetr Kapry kaccupy TCII ninu
I1BH unu coBepiaeT AeMCTBUS ¢ OAHKOMATOM B PEKUME CAaMOOOCITY)KMBAHUS.

11.5.4. KnuenTy nociie ycrenrHo orsiaueHHon onepaiuu 3a Topap B TCII HeoOXo1uMo npoBepUTh
YeK CO BCEMHU JaHHBIMU (CyMMa, YUCIIO, TOBAP) U XPaHUTh Y€K JI0 MOJHOTO CIHCAHUS CO CUETA.

11.5.5. beckOoHTaKTHBIE KQpTOYHbIE OMEpaliK MOTYT MPOBOAUTHCS Oe3 BBoaa [IMH-koxa cornacHo

JTUMUTOB, YCTaHOBJICHHBIX baHKOM, B 11e/1s1X 6€30MacHOCTH KAPTOUHBIE OTIEPAIlUU CBBILIE
JIMMHTA, JOJDKHBI MOATBEpXKAaThbest ¢ BBogoM [TMH-koxa.

11.5.6. C momouipio 6aHKOMAaTa MOJIYYSHHE HAIMYHBIX JIeHer nmpou3Boautcs KimeHToMm B pexume
camooOciykuBanus. [locie 3aBepiieHUs KapTOUHOW OmNepanyu W IOJydeHHs OaHKHOT W3
O0aHKOMaTa pacreyaThiBacTCsl 4ek. B mesx coOnrogeHus KOH(HISHIIMAIBHON HH(pOpMaIHH,
oTHOcselca Kk Knuenty, pekomenyercs 3abupath ¢ co0Oi pacredyaTaHHBIM Y€K M HUKOT/Ia
HE OCTaBJISATH €ro Bo3Jie OaHKOMATa.

11.5.7. Tlpu pabGote c OaHKOMATOM cjexyeT MOMHHMTb, YTO, €CIM BO3BpallaeMas KapTa WM
BbIJlaBacMble JIeHeKHbIe 3Haku B TeueHue 20-40 cexyna He u3biAThl KireHToM U3 ycTpoiicTBa
BBIJIauM, CpabOTaeT CHUCTEMa 3allUThl, U B IIENIAX COXPAaHHOCTH aeHer KimeHrta, kapra wiu
JICHEe)KHbIE 3HAKU OyayT BTSHYTHI BHYTPh OaHKOMAaTa M 3aJEpKaHbl B CHEIMAaTbLHOM OTCeke. B
TAaKUX CIIydasX BO3BpaT KapThl KIMEHTY NPOM3BOIUTCS MECTHBIM OaHKOM — YYACTHHUKOM
TJIATeKHOUW CHCTEMBI (fajiee — MECTHBIN 0aHK), 0OCTYKUBAIOLIUM JaHHBIH OaHKOMAT, TOJIBKO
MOCJIe BBISICHEHUS MPUYUH 3a€P KaHMs KapThl U KOHCYNbTAllUU ¢ baHKOM, a BOCCTaHOBJICHHE
CYMMBI Ofieparun (WK ee He U3BSATON YacTH), CIIUChIBAEMO 1Mo KapT-cueTy Kimenra mo dgaxrty
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aBTOpH3AIlMK, MOXKET OBITh TMPOU3BEICHO TOJIBKO TIOC/IC IEepPeHHKAccallud OaHKoMmara |
YTO‘-IHCHI/ISI CyMMI)I HC HU3BATBIX KHI/ICHTOM HAJIMYHBIX JACHET. KJ'II/IGHT MOXKET O6paTI/ITBC$I B
bank nans mONAEpKKHA B TEPEroBOopax € MECTHBIM OaHKOM, OOCTY)KHBAIOIINM JTaHHBIHI
OaHKOMaT.

11.6. OnJiaTa Yyepe3 HHTEPHET ¢ UCMOJIb30BAHUEM ILIATEKHON KAPThI

11.6.1.

11.6.2.

11.6.3.

11.6.4.

11.6.5.

11.6.6.

11.6.7.

11.6.8.

11.6.9.

[Tpu pacuérax B cetn MuTepHer KimmeHT caMOCTOATENBEHO OLEHUBAET HAJAEKHOCTh (PUPMBI-
npojaBia (Cpok paboOTHI, pPemyTalyio, HAJIMYKME MOYTOBOIO ajpeca U Ap.), A KOTOPOTro
YKa3bIBAET PEKBU3UTHI CBOEH IIJIATEKHOW KapThl.

B cnyuae, ecnmu KnmeHT enaeT mpoW3BOAMTE OIUIATY 3a MPHUOOpETaeMble TOBAPBI/YCIYTH
yepe3 VIHTepHET ¢ UCIO0JIb30BAaHUEM JIAaHHBIX TJIATEKHON KapThl (B TOM YHCIIE BUPTYAIbHOM
KapThl), KIMeHT HACTOSIIIUM MOATBEPKIAET CBOE MOJIHOE M 0€3yCI0BHOE COTJIacHe, UTo:
Kapt-cuer Oyner neberoBaH Ha CyMMY OINEpallMH U CYMMY KOMHUCCHUM, TPUMEHUMBIX IS
JAHHOTO BHUJAa omepanuu baHkoM /WM TPOJaBIIOM TOBapa/yCIyrd W/WIM TUIATEKHOM
CHUCTEMOW W/WiM O0aHKOM TpOJaBlia MO OMepanusM, Tpou3BeAeHHbIM KimeHtoM depes
HNHTepHeT C WCMONIb30BaHMEM JaHHBIX IUIATEXKHOW KapThl (HOMEpa KapThl, CpOoKa ee
ucreuenus, CVV2 /CVC2 u 1.1.) u/unu ganaeix Kinvenra;

KineHt caMoCTOSITENbHO HECeT TOJIHYI0 OTBETCTBEHHOCTh 3a BCE OIEpalMH, KOTOpPHIE
MOT'YT OBITh MPOU3BEICHHBI Yepe3 MHTepHeT ¢ UCIOJb30BaHUEM JTAHHBIX TIJIATE)KHOW KapThl
n/unu manabpix KimenTta, gaxke eciu omeparui ObUTH TTpou3BeieHbl He camMuM KimeHnTtom, a
MOOBIM TPETHUM JIMIIOM, KOTOPOMY TaKHE JJaHHBIE CTadd HM3BECTHHI B CBS3U C UX
ucronp3oBanneM KimeHToM mpu 1utatekax uepe3 MHTEpHET, TpH  HEHaJIeXameM
XpaHeHWH KapThl, KOTJa K TUIATC)KHOW KapTe MUMENH JOCTYI TPEThH JIUIA, B JIOOBIX WHBIX
CITyJasiX, pe3yJabTaTOM KOTOPBIX CTajJ0 HAIMYME Y TPEThUX JHI] JaHHBIX 0 Kapre w/mmm o
Knnenre, mo3BoJisonye OCcymecTBIATh maTexu yepes3 MaTeprer 6e3 cornacus Knunenra.
KnuenT HactosiimuM noaTBEpKIaeT, YTO MPUHUMAET Ha ce0sl BCE PUCKH, CBS3aHHBIE C:
BO3MOXHBIM JIOCTYIIOM TPEThUX JHIl K JaHHBIM KapTel n/umu ganaeiM KineHnrta, KoTopsie
MOCJIETHUI UCTOJIb30BaN MPHU MPOBEICHUN IUTaTexeil yepe3 VHTEpHET ¢ MCMHOIb30BaHUEM
IJIaTEKHOM KapThI,

OCYIIECTBJICHUEM TPETHUM JIMIOM, KOTOPOMY CTaJIM M3BECTHBI JAHHBIC IUIATEKHOU KapThl
n/unu naaubeie KnmvenTa, mo0ObIX miiaTexei yepe3 MHTEpHET.

Knuent npunuMaet Ha ce0si Bce BO3MOKHBIE MTOTEPH, YOBITKH, yIIepO U T.I., BOSHUKIINE B
pe3yibTaTe OCYIIECTBICHUS TPETHUM JIUIIOM IIaTexer yepe3 6ankomar, TCII, MaTEpHET C
ucnons3oBanueM aaHHbIX Kaptel, [IMMH-xkoga w/mnm manaeix KiueHTta, W HacTOSIIUM
rapaHTupyer, 4YTo He OyAeT mojaBaTh MpeTeH3ud baHKy WM Kakux-InOO HCKOB MPOTHB
HEro B TaKuUX Clydasix, IOCKOJbKY baHK mnpenBapuTreIbHO M B IOJHOM oOObeMe
unpopmupoBan Kimenra o0 3tom, uro KimeHT caMOCTOATEIBHO O3HAKOMMICS O
BO3MOXHBIX PHUCKaX, CBSI3aHHBIX C OCYILECTBICHUEM Iutarexeil uepe3 Oankomar, TCII,
Wutepuer ¢ ucnons3zoBanuem Kaptel u/unu nannsix Kimenra.

Ilepen noxynkoit KnmeHTy HEOOXOAMMO BHHUMATENBHO O3HAKOMHTHCS C YCIOBHUSIMU
BO3BpAaTa, BO3MEIICHHUS U JOCTAaBKH TOBapa/yCIIyTH, CChUIKA Ha KOTOPbIE OOBIYHO HAXOAUTCS
Ha TJIABHOM cTpaHMIle BeO-caiiTa.

BHruMmaTenbHO 03HAKOMHUTBCS € BO3MOXHBIMH PHCKaMHU, KOTOpPBIE IPEACTABIICHbI Ha
CTpaHuIle BeO-caiiTa.

[lepenaBates uHbOpMaiuio o cBoeil Kapre Tompko ans omnaTel NMOKynku. Hukornma He
nepechuiaTh JaHHble ¢ KapTel TpeThuM JMIIaM MO 3JE€KTPOHHOM MOYTE U JAPYTrUM KaHaiam
CBSI3U.

B cnywsae wucnonp30BaHMS KapThl B 3arpaHUYHOM Moe3lke, baHk pexkomMeHAyeT
MEePEBBINYCTUTh KapTy C HOBbIM HOMepoM U HOBbIM [IMH-kogom mpu Bo3BpamieHun jist
HCKIIFOUEHMS] BO3MOKHOTO HECAHKIIMOHUPOBAHHOTO UCIOJIb30BAHUS JAaHHBIX KAPTHI.

KiineHT HeceT MOJjHYI0 OTBETCTBEHHOCTH 3a BCE MHTEPHET-ONEpallid, MPOBEICHHBIE IO
KapT-CYETY, BBITYIIEHHOMY Ha UM$ KIIUEHTA.

11.7. BrokupoBaHue NJIATEKHONH KAPThI
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11.7.1.

11.7.2.

11.7.3.

11.7.4.

11.7.5.

11.7.6.

11.7.7.

11.7.8.

11.7.9.

B cnyuae yrepu wim kpaxu [Tnarexuoit KapTbl HE0OX0MMO HE3aMETUTEILHO 00paTHTHCS
1151 OIOKMPOBKH KapThI:

- B Konrakt nieatp OAO «Aiibut banka»: (312) 68-00-00, Tenedon moBepus +996 (770) 55
11 00 im60 3BOHUTH MO KOPOTKOMY HOMepy 5511 /uisi BcexX 0NepaTopoB COTOBOI CBA3U
Kbipreizckoii Pecny6inkmn,

- B KonTakT nentp MexOaHKOBCKOTO MPOIECCHHIOBOrO IieHTpa: (312) 66-43-25, (312) 66-
50-83, (996) 500-63-76-96, (996) 777-63-76-96, (996) 555-63-76-96)).

JInbo 3a6mokupoBats [lnarexHyro kapty nmocpenctsom cuctemsl JIbO banka.

YcTHOE 3asBieHUE OJIOKMPOBAHMS KapThl JOJDKHO OBbIThb MOJATBEPXKICHO YKa3aHUEM
KomoBoro cnoBa nubo mpoBepkoid MHOW TuuHOW MHPopMmanuu Kimenrta, mo pesyiabratam
uaeHTuukanun/Bepudukanmm Kinenra.

OO6pamenust B bank mo TenedoHy 3amuchIBarOTCS HAa MarHUTHOM HOCHUTENE JJisi aHaju3a
JIFOOBIX BO3MOKHBIX CIIOPHBIX CUTYALIUH.

[Ipn ycranoBnenun bankom ¢akra OJOKHpPOBaHMS IUIATEKHOM KapThl C YKa3aHHEM
KonmoBoro cnoa nmbo wHOM nuuyHOM wuHGOpManuen kiaueHTa, npereHsun Kimenra 3a
MOCJIEACTBUS OJOKUpOBaHUS baHKOM He MPUHUMAIOTCS.

KnueHT HeceT OTBETCTBEHHOCTb 3a KapTOYHbBIE OIEpaluH, OCYILECTBICHHBIE [0
OJIOKMPOBAHMS KapThl, U OCBOOOXKIaeTCA OT Hee C MOMEHTa ee biiokupoBanums..

[locne OnokupoBaHHsI KapThl HA OCHOBAHUM JOTOJHUTEIHHOTO MHCHbMEHHOTO 3asiBICHUS
Kimuentra mmu6o mocpenactBom cuctemsl JIBO banka B anextponHour dopme (B ciydae
TEXHUYECKON peanu3anuu) BhIMyckaeTcss HoBas Kapra mo kaprt-cuety Kimenta, mopsigox
aKTUBallMM HOBOM KapThl M cmocoO mnpucBoenus [IMH-konma ocymiecTBisieTcsi COTIacHO
m.11.2, 11.3 nacrosimero Jlorosopa.

[Ipun oOHapyxeHHH TUIATEKHOW KapThl, paHee 3asBJICHHOUW yTpayeHHOW, KIueHT moimkeH
HeMeieHHO uH(popMupoBath 00 3ToM baHk, a 3aTtem BepHyTbh KapTy B bank. B ciyuae
HEBO3BpaTa HalAeHHOW KapThbl, KiineHT npuHuMaeT Ha ce0si Bce PUCKU U OTBETCTBEHHOCTD,
CBSI3aHHbIE C HEBO3BpaTOM KapThbl (n MOCIIEACTBUSIMU ero
HEMPaBOMEPHOT0/HECAHKIIMOHUPOBAHHOTO HCMOJb30BaHUs) U BO3MemaeT baHky JtoOble
pacxo/ibl, KOTOpbIE MOXKET NOHECTH baHK B cBsi3M ¢ HEBO3BpaToM KapThl.
bank umeer npaBo onpeneanuTs MEPY OTBETCTBEHHOCTH KilmeHTa B ciydyae JONYIEHHOW UM
XaJaTHOCTHU MPU XpaHEHUH KapThl uiu HecoOmoaenus cekpernoctu [IMH-koxa naxe nmocne
OmokupoBaHus KapTel KiMeHTOM, a Takke B Cllydae€ YCTaHOBJICHUS IpeIHAMEPEHHBIX
MPOTUBONPABHBIX AeicTBUM Kitnenra.

bank wumeer mpaBo pacceUiaTh IO CETU IYHKTOB OOCIY)KHMBAaHHUS KapT PEKBU3UTHI
OIOKMPOBAHHOM  KapThl B  IENAX MPEJOTBPAIICHUS HECAaHKIIMOHUPOBAHHOTO €€
HCIIOJIb30BaHMS.

11.8. 3apep:xanue MJIATEKHON KaAPThI

11.8.1.

11.8.2.

11.8.3.

3aneprkanue miatexxHoid Kaprel B ToproBo-cepBuCHOM NpEANPUATHH WU IIYHKTE BblIA4d

HaJIMYHBIX JACHET IPOU3BOAUTCA B CIy4asX, €CIIU:

Kapra 61okupoBaHna;

npenbsaBuTenb KapTel He sABisercs ee [epxarenem;

Knuent 3a0b11 kKapTy Ha MecTe poBeaeHus KapTouHO# onepariuy nocie ee npoBeIeHHs.
3anepkaHue IUIATEKHOW KapThl mpousBoauTcs O6ankomarom, kaccupom TCII wmm T1BH,
cotpynHukoM banka. IIpu 3anepxkanun KapThl (32 MCKIIIOYEHUEM CITydaeB 3a/iepKaHus ee
0aHKOMaTOM) COCTaBJISIETCS COOTBETCTBYIOIIMM aKT.

BosBpar 3anepxannoi Kaptel npoussogurcs bankom HemocpencrBeHHo KiumeHTy mocie
NPUHATUS COOTBETCTBYIOLIEIO0 pELICHHsT MECTHbIM OaHkoM wuiau bankom B ciydae
JOCTaBKH 3aJ€pKaHHOM KapThl B baHk, 10 NMCbMEHHOMY 3asBieHHI0 KineHra.

11.9. Cpok neiicTBHS NIATE:KHON KapThl, PeKpalleHHe MO0Jb30BAHMUSA NJIATE:KHONH KapTOH,
3aMeHa IUIATEeKHOM KapThl
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11.9.1.

11.9.2.

11.9.3.

11.9.4.

Ha Kapre yka3biBaercsi jara HCTeueHus cpoka ee jeiictBus (Mmecan u rox). Kapra
JCMCTBUTEIbHA JI0 KOHLIA IIOCIEOHEr0 JHs, YKAa3aHHOTO Ha Hed Mecsua. Bcee
npocpoueHHble KapTbl 0510KupyrOTCS M MOIekKaT caade B baHk.

B cimygae otkaza ot mnonb3oBaHuss Kaproit, KiueHt o00s3aH oOpatutbes C
COOTBETCTBYIOIUM MHCbMEHHBIM 3asiBJieHHEM B baHK, B TOM YHCIIE B AJIEKTPOHHOH (opme
yepe3 cucteMy JIbO u caath miatexxHyro KapTy.

[InaTexnas xapra 3aMeHsieTCs B CiydasiX, €CIIM HCTEKaeT Cpok ee neucrteus, Kapra
noBpexeHa, paccekpeueH [IMH-kox, u 1.11. 3amensemas Kapra nmoexxur caaye B bank.

B cnydae wucreueHus cpoka nAeHCTBUS KapThl U kenaHus KiueHTa MpoJoSIKHUTH
10JIb30BaThCs IJIATEKHOM OaHKOBCKOM KapTol, KineHT 06s13aH B cpok 3a 30 (Tpuauars)
KaJIEeHJapHBIX JHEH 10 HCTEYEeHHs CpoKa JEHUCTBUS KapThbl, MPEIOCTaBUTh 3asBKYy Ha
IIEPEBBIITYCK KAPTHI B CBSI3M C UCTEYEHHEM CpOKa ee aecTBus. B ciyyae, ecnu Jlepxarens
[Inarexxnoit KapTtel He mnonan 3asBieHue-aHKeTa Ha nepeBbllyck KapTel, To kapra
aBTOMAaTUYECKU aHHYJIUPYETCs, U B OyayieM 1o 3asBICHUIO KJIMEHTA BBIITYCKAeTCs HOBAsI
Kapra.

11.10. KnueHT o0s13aH:

11.10.1.

11.10.2.

11.10.3.

11.10.4.

11.10.5.

11.10.6.

Hectn nonnyto otBercTBeHHOCTh nepen bankom 3a ucnoiszoBanue Bcex Kaprt (B Tom
YHUCJIe BUPTYAJIBHBIX KapT), BBIMYIIEHHBIX MO KapT-cueTy B COOTBETCTBHH C yCIOBUSIMH
Horosopa u [TpaBui.

B cnyuae yrepu, Kpaky WM HECAaHKIIMOHMPOBAHHOTO MCHOJB30BaHus KapTel HeMeIeHHO
o0patuTbcs B baHK ¢ yCTHBIM WJIM NMHChbMEHHBIM TpeboBaHmem OnokupoBath Kaprty B
nopsiake, npexycMoTpeHHoM [Ipasuiiamu n JIoroBopom.

B cnydae pacropkenusi/mpekpaimienust JloroBopa (MOJHOCTRIO WM B OTHOIICHHH
OTICIBHBIX €0 YacTel/yCa0BHiA) repeaaTh/Bo3BpaTuTs banky Kapry/bl, BeIMyIIEHHYIO/bIE
B cOOTBeTCTBUH C ycimoBusimu Jlorosopa u Ilpasun mo Kapt-cuery ne nosgnee 5 (I1sath)
baHkOBCKMX JTHEW CO JIHS MOJY4YEHUSI OJTHOM U3 CTOPOH  YBEIOMJICHUS 0
pacTtop:xeHur/mpekpaiiennu Jloroopa.

[Ipexkpatute coBepmieHne omnepannid 1o Kapre/am mpu momydeHun ot banka
COOTBETCTBYIOIIEr0 yBeAoMJeHHs: U B TeueHue S5 (IIsath) OaHKOBCKMX 1HEH co AHS
MOJIy4YEHHUsI YBEJAOMJICHUSI BEpHYTh COOTBETCTBYIONIYI0/Me KapTy/pl, BBITyIIEHHYIO/bIE 110
Kapt-cuery cornacuo ycnoBusim Jlorosopa u IlpaBui.

He nepenaBars Kapry tpersum nunam. Mcnonbs3oBanue KapTel TpeTbuMHU JIMLIIAMH HE
jgonyckaercs. Hapyiienue naHHOro ycioBusi BeAer K u3bATHIO Kaptel banHkow,
pacTtopkeHuto/mpekpaniennto JJoropopa (IMOJHOCTBIO UM B OTHOUICHHM OTIENbHBIX €ro
yacTel/yclioBUi) B OJIHOCTOPOHHEM Topsake W Bo3MemeHutro Knuentom banky Bcex
MPUYMHEHHBIX YOBITKOB (pacxoqoB), mnpuBieueHue KiumeHta K YroJOBHOW/WHOM
OTBETCTBEHHOCTH.

B cnywyae mpenocraBnenuss bankom oBepapadTa mo KapT-cUeTy, IUIATEKHOM KapTe,
ofOecreunTh CBOEBPEMEHHBIM €ro BO3BpaT, C HAYHUCICHHBIMU TMPOIIEHTAMU COTJIACHO
ycnoBusiMu  Hactosero  Jlorosopa, Tapudos banka, BHyTpeHHHX akToB banka,
pa3MenIeHHbIX Ha O(UIIMAILHOM HHTEpHET-caliTe baHka.

11.10.7.McrionHATh HHBIE 0053aHHOCTH U YCIOBHUS, MPETyCMOTPEHHbBIE HACTOAIIMM J[0TrOBOpOM.
11.11. IlpeTeH3UOHHBbIN NOPATOK

11.11.1.

11.11.2.

Knuenty pekoMeHIyeTcsi COXpaHATb YEKH Ul ydeTa pacxoJOBaHMs JEHET IIyTeM
orepanuil ¢ ucroJib3oBanneM KapTsl U yperyampoBaHus BO3MOXKHBIX CIIOPOB.

ITo Bcem cmnopam KimeHT oOpaiaercss ¢ NMUCBMEHHBIM 3alpocoM B baHK, KOTOpBIH B
clly4yae IPHUHATUSA IPETEH3UM BBICTYNAET Iepel IUIATEKHOW CUCTEMOM OT HUMEHU
Hepxatensa Kaptel. [IpaBunaMu MexayHapoAHOU IUIATEXHOW CUCTEMBI YCTAHOBJIEH CPOK
JABHOCTH N0 paccMOTpeHHIo crnopHoii KaprouHoi omepanuu co JHS €€ cOBeplieHus. B
ciiygyae 000CHOBaHHOCTH MpeTeH3uu bank BoccraHaBinBaeT cymmy KaprouHoil oneparuu
Ha Cuér Knmenra. HeoOocHoBaHHBIE MPETEH3WH HAKa3bIBAIOTCS MEXIyHapOIHOM
WIaT&KHOM cucTeMol 1mTpadamMu, KOTOpblE MOTYT MpEBBIIIATh CyMMY CHOpPHOU
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Kaprounoii onepauuu. bank Bupase 0e3 coryacust Knuenra usbsith co Cueros Kimenra,
OTKpHITEIX B banke mTpadsl u cymmy HeoOocHOBaHHOM npeTen3un Jepskarens Kaptel B
0€3aKIEeNTHOM MOPSJIKE.

11.11.3. B cayuae u3baATus KapThl OaHkoMaToM banka, KinmeHT AoikeH oOpaTHTbCS B JIFOOOH
¢unman/coepkaccy banka ¢ 3asBieHueM ¢ oOs3arenbHbIM ykazanwem DUO, maHHBIX
JOKYMEHTA, YAOCTOBEPSIOIIEr0 JUYHOCTb, KOHTAKTHBIX JAHHBIX, MECTOPACIIOIOKEHMUS
OaHKOMaTa, JaThl U BPEMEHHU U3bATUS KapThl. 3asiBIICHUE YIOCTOBEPSAETCS NPEIbIBICHUEM
JOKYMEHTOB, WACHTH(QHIUPYIOIIUX JWYHOCTh KimMeHTa, a Takke COOCTBEHHOPYYHO
noanuckiBaeTcs. Cpok paccMOTpeHHs 3asBiieHus: coryiacHo Tapu¢oB, BHYyTPEHHUX aKTOB
banka.

11.11.4. B cnydae u3bsATHs KapThl OaHkomaToM Apyroro banka, KnmeHT noimkeH oOpaTUThCS B
moboi  uiman/coepkaccy banka c 3asBrneHueM ¢ oOs3atenbHbIM ykazanuem DOUO,
JAHHBIX JOKYMEHTA, YJOCTOBEPSIOUIET0 JIMYHOCTh, KOHTAKTHBIX JTAHHBIX, HAUMEHOBAHMUS
banka, mecropacrnosyiokeHus: OaHKOMaTta, AaThl U BPEMEHU MU3BSATHUSI KapThl, MOJAPOOHBIM
ONMCAHWEM CHUTYyallUU. 3asiBJIEHUE YJOCTOBEPSIETCS MpPENbSBICHUEM JOKYMEHTOB,
UICHTUQUIMPYIOMUX JIUYHOCTh KilMeHTa, a Takke cOOCTBEHHOPYYHO moanucbiBaercs. Ha
ocHoBaHuM 3asBieHUs Knmenra, bank oOpamaercss B OaHK-3KBaiiep, U3BABIIMN KapTy
KnuenTa, ans mosiydyeHUs KapThl YHOJHOMOYEHHBIM COTpyIHUKOM baHka 51n0O KIHMEHT
obOparmaercst B bank-skBaiiep. Cpok UCTIOTHEHUS onpeensieTcs: baHkoM-3KBaiiepoM.

11.11.5. B cnyuae HeBBIIauM JCHEXKHBIX CpeACTB B Oankomare banka, KnueHT nomken oOpaTuThes
B mo0oi ¢unman/coepkaccy banka. HeoOxomumo 3amosiHuTh MAOIOH 3asBICHUS O
CIIOPHOW TpaH3aKIMH, yKa3aB MecTopacrojiokeHne Oankomara (Homep ATM), nmatsl,
BpEMS U CyMMY.

11.11.6. 3asBieHnE yAOCTOBEPSACTCS MPEABSIBICHUEM JOKYMECHTOB, HICHTU(DHUITUPYIOITUX JTUIHOCTh
Knuenrta, a Takke coOcTBeHHOpyuHO moanuckiBaercss Kmmentom. [lpu Hammumum, K
3asIBJICHUIO TIpUJIaraeTcsi 4YeK, BbIJaBaeMblii OaHkomMaTtoMm banka, ¢ cooluieHueM o
HEe3aBepIICHUH OIepaliy M0 BblJaue HaJUYHbBIX I€HEXHBIX cpelacTB. CpoK paccCMOTpEHUS
3asBieHus He 6omnee 30 (Tpuanars) KaTeHAAPHBIX JTHEH.

11.11.7. B cmydae HeBBIJAYM JIEHEXKHBIX CpeacTB B OaHkomare apyroro banka, Kiwment
oOpaiaercss B 000 unmai/coepkaccy banka. HeoOxommmo 3amonHuTh 11a0I0H
MIPETEH3MOHHOTO 3asBJCHUS O CIHOPHOM TpaH3aKIMK, YyKa3aB MECTOPACIOJIOKEHHUE
6ankomara (Homep ATM), maty u cymmy. lIpeTeH3uOHHOE 3asBIEHUE YIOCTOBEPSETCS
[peIbsBICHUEM JIOKYMEHTOB, HWIACHTUDUUUPYIOIUX JUYHOCTh KimeHnra, a Takxke
coOcTBeHHOpY4YHO moAmnuckiBaeTcss Knuentom. [lpu Hamuuuu K 3asBICHUIO MpUiIaraeTcs
YyeK, BblJaBaeMblii OaHkomaroM baHka-skBaiiepa, He BBIIABLIETO JIEHEXKHbIE CPEACTBA, C
COOOIlIEHHEM O HE3aBEpIICHUU OMNEPAlUU MO Bblade HAIMYHBIX JEHEKHBIX cpeAcTB. Ha
ocHoBanuu 3asBineHus Kiwmenrta, bank oOpamaercs B bank-skBaliep ¢ HUCBMOM O
pacCMOTpPEHUH BO3MOXXHOCTH BO3BpaTa HE BBIAAHHBIX JCHEKHBIX cpeAcTtB. Cpok
ucnonnenus 30 (Tpuauarte) KajdeHIApHBIX AHEH, €CITM WHOM CPOK HE YCTaHOBJIEH OaHKOM-
3KBaNEpOM.

T'JIABA.XII. APEHJIA BAHKOBCKOM CEVM®OBOM SITYEMKHN

12.1. Tlopsagoxk npenocraBiaenusi KiueHnty ceiipoBoil siyeiiku B HHIMBHIyaJbHOE
N0JIb30BaHHeE [IJIsl XpaHeHHsI IIeHHocTeill (apeHa celioBoii siueiikm)

12.1.1. bank Ha OCHOBaHWM 3asSBIICHUS-AaHKETHI, COOCTBEHHOPYYHO NoAnMUcaHHOro KineHToMm B
nojpaszenenuu banka, mpeAoCcTaBiIseT B MOJIb30BaHUE (B apeHnay) ceilpoByro SUEHKY M
pa3MeIlleHus] U XpaHEeHUs B HEM LIEHHOCTeH W/MiM JOKYMEHTOB (MMEHYeMbIX Janee -
LEHHOCTH), Ha YCIOBUSAX, MPEIYCMOTPEHHBIX HACTOAIIMM J[oroBOpOM.

12.1.2. 3anpeniaiores K XpaHEHUIO B cei(oBOif siuelike CleayIoe MpeIMeTh:

— JIErKOBOCILJIAMEHSIOLINECS, TOKCHYHbIC, DPAAMOAKTHBHBIE W WHbIE BEIIECTBa, CIOCOOHBIE
OKa3bIBaTh BPEIHOE BO3JICHCTBHE HA OPraHU3M YeJOBeKa M OKPYKAIOILIYIO0 CPeay, MPOIYKThI
MUTAHUS U MHBIE MPEIMETHI, M0/IBEPKEHHbIE MOpYe W/UIM BBI3BIBAIOIIUE PACIIPOCTPaHEHHUE
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12.1.3.

12.1.4.

12.1.5.

12.1.6.

12.2.
12.2.1.

12.2.2.

12.2.3.

12.2.4,

12.2.5.

12.2.6.
12.2.7.

11apa3uToB;
BCE BU/Ibl OTHECTPEIBHOIO OPYXUs U O0ENpPUIIacOB K HUM, XOJIOJHOE OpPYXKHUE, B3PbIBUATHIC
BeleCTBA (B3pBIBHBIE YCTPOMCTBA), B TOM 4YMCJIE HAyYHO-TEXHUYECKHE TEXHOJIOTUU H
00opyZ0BaHKE, KOTOPBIE MOTYT OBITh MCIOJB30BAHBI MPH CO3MAHUU OPYKHUS MacCOBOTO
[IOPAKECHMUS;

HAapKOTHYECKWE ¥ TICUXOTPOITHBIE BEIIECTBA, a TAKKE IPUCIOCOONICHUS [UIS UX
HCI0JIb30BAaHNUS;

CUJIbHOJICUCTBYIOIIHE SI/IbI;

Jpyrue IMpeiMeThl, 3alpelieHHbIe K XPaHEHHUI0, U3bSAThIE U3 IPAKIAHCKOro 000poTa WIIH,
BBO3/BBIBO3  KOTOPBIX  3allpelieHbl 4Yepe3 TOCYJapCTBEHHYIO TPaHUIy  COTJIACHO
3akoHoaarenscTBy KP, BHyrpeHHUM aktam baHka.

CelicoBas sueiika MpeloCTaBISIETCA B apeH/ly Ha CPOK, YKa3aHHBIA B 3asBICHUH-AHKETE, C
YIUIaTOM KOMHCCHU B COOTBETCTBUM ¢ Tapudamu banka.

Cpox apeHnpl ceiipoBON sTUEHKH MOXKET ObITh MPOJOHIMpOBaH (MPOAJEH) HA OCHOBAaHUU
3asBICHUSI-aHKETHl O IMPOJUIEHUHM CpOKa apeH]ibl, COOCTBEHHOPYYHO IOJIHCAHHOTO
Knuentom B nonpasaenenuu banka, u B coorBercTBuu ¢ Tapudamu banka, neiictByromumu
Ha JICHb MOANNCAHUS 3asBJICHUS O MPOJUIEHUH CPOKA apPEH/IbL.

B Tedenune cpoka apeHabpl BO3MOXKHA CMeHa cei(oBOI sUeHKM HA OCHOBAHUM 3asiBICHUS O
cMmeHe ceriooii ssuetiku Knmenra.

Omutara 3a Bech CpOK apeHIbl ceiidoBoii ssueiiku onpenensercs Tapudamu banka u gomwkHa
OBITH BHECEHA B TIOJJHOM O0OBEME B JICHb MOJMUCAHUS 3asiBICHUSI-aHKETHI, a B CIy4ae €ro
MIPOJIOHTAIUH (ITPOJUIEHNUS) — B ICHb MONMCAHUS 3asIBJICHUS O MPOJUICHUH CPOKA apEHIBI.
IHopsaaoK OTKPBITHSA U 3aKPLITHA celi(oBOll AYCHKH, XPaHEHUE KII0Yel

Ceiidoas sueiika IMEET ABOMHON MEXaHMYECKUN KITFOUEBOM 3aMOK. 3aMOK OJIHOBPEMEHHO
OTKPBIBAETCS ABYMS PA3IMUHBIMU KJIIOUaMU — KJIIOYOM YIOJHOMOYEHHOTO paboTHHKa banka
n xmoyoMm Kimenta. 3akpeitue ceiipa KimeHT mpous3BOAUT CBOMM KIFOUOM, OaHKOBCKHI
3aMOK 3aKpbIBAaeTCsl aBTOMATUYECKH, JUO0 B ciyyae, eciiM MEXaHU3M 3aMKa MperoJaraer
3akpbITHE ceida apyms kiouamu (KinuenTta m banka), 3aMOK 3aKpbIBaeTcs OJHOBPEMEHHO
kiroyom KimeHnrta u Ki1ro4om yroJHOMOYeHHOTro paboTHHKa baHka.

Kimenty BwimaroTcst KIIoud OT ceidoBoil sueiiku moj pocmuck B Kaprouke Ha mpaBo
MOJIb30BaHMSI UHIUBUAYAIBHBIM ceiioM yTBep:kaeHHON baHkom ¢opmbl mociie BHECEHHS
OIJIaTHI 32 BECh CPOK apeH/IbI celiha U rapaHTHIHOTO B3HOCA (CTPAaxOBOM JEMO3UT, 3aJI0T), B
COOTBETCTBUU C JICHCTBYIOIIMMHU Ha AaTy apeHnabl Tapudamu banka, BHyTpeHHUMHU aKTaMu
banka.

[Ipu yrpaTe Kiro4a B mepuoj cpoka apeHjnl ceripoBoii siueiiku KimeHT He mo3aHee 0qHOoTo
paboyero AHSA ¢ MOMEHTa OOHApPYXEHHUS UM yTepH Kiroda, coodmaer o6 stom B bank u 3a
CYeT CymMMbl 3ayora (rapaHTHHHOTO B3HOCA, CTPAXOBOIO JEMO3MTA) BO3MEIIAeT baHKy
pacxo/pl MO 3aMEHE 3aMKa B COOTBETCTBUM ¢ Tapudamu banka, nelicTBYIOIIMMH Ha JE€Hb
oruiatel KIIMEHTOM KOMHUCCHUM MO 3aMEHE 3aMKa, B TOM 4Hhcie O€3aKIeNTHO CIHCHIBACTCS
bankowm ¢ cootBercTBytrolero cuera Kimenra.

B cnydae monoMku 3aMka WM yTepH KJlo4a OT ceiloBoi sueiiku, ceiidoBas sueiika
BCKpbIBaeTcs B npucyrcTBuM Kimenta. Ilpu stom KineHT 00si3aH MUCbMEHHO MOATBEPIUTD
LIEJIOCTHOCTb U COXPAHHOCTb COJICPKUMOTO cei(hoBOM STUEHKH.

KnueHT HeceT OTBETCTBEHHOCTh 3a pa3MelleHue B ceioBoil suelike 3amperieHHbIX K
XpaHEHUIO NPEMETOB, yKa3zaHHbIX B . 12.1.2 Hacrosero Jorosopa.

KnueHt He BrpaBe nepenaBath K04 OT ceiioBoil sueiiku Ha XpaHeHue B baHk.

Knuent o0s3yercsi:

UCIOJIb30BaTh Ceii(poByIO SYECHKY CTPOTO 10 HA3HAYEHUIO, TO €CTh ISl XpaHEHHs IIEHHOCTEH,
3a UCKIIIOUEHUEM 3aIIPEUICHHBIX PEAMETOB;

CBOEBPEMEHHO BHOCHUTH oriaty yciyr banka B cooTtBercTBuu ¢ Tapugamu banka 3a Bech
CpOK apeH/ibl cei(OoBOH SUEHKH, B TOM UHUCIIE, B Cllyyae NMPOJOHTranuu (MIpoAJICHHs) CpoKa
JeNCcTBUs Hacrosuero /JJorosopa;
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12.2.9.

10 UCTEYEHUH CPOKA apeH bl JUOO0 MPHU JOCPOYHOM MPEPHIBAHUHU CPOKA apeH/IbI OCBOOOIUTH
ceiipoByro sUeHKy, cIaTh €€ BMECT€ C KIIOYOM B HEMOBPESKICHHOM COCTOSHHUH
yIIOJTHOMOYEHHOMY paboTHUKY banka moj pocnuck B Kaprouke Ha HpaBoO IOJIb30BaHMUS
VHAMBUIYAIbHBIM ceifioM, yTBepikieHHONH bankoM (opmbr;

o0ecreynTh COXpaHHOCTh BBIJAHHOTO baHkoM Kimtoya OT cel(oBON sUEHKH, a TaKkKe B
cllydae yTepu KIro4da, OOHapyKeHUU JeeKTOB cel(OBOM SUCHKH, BBISBICHHUS HWHBIX
HE/IOCTaTKOB HE3aMEeUIUTENIEHO coo0muTh 00 3ToM banky;

HE JIOIYCKaTh MOBPEKICHUS CeH(POBON sUeiKH, B clydae MOJIOMKHU 3aMKa Cei(OBOU sTuehKn
BCJICJICTBHE €r0 HEMPAaBWJIBHOTO OTKPBITHS/3aKPBITUS HECTH pPAacXOJbl, CBSI3aHHBIE C
3aMEHOM 3aMKa M BCKpBITHEM cei(hoBOH siueiiku B cooTBeTcTBHU ¢ Tapudamu banka;

HE M3rOTABIUBATh TYOJUKATHI KITIOUeH OT cel(hoBOH siueiiky;

HE IepeaBaTh B cyOapeHay ceoByro s4eiky;

BBINIOJIHATh WHBIE O0O0sA3aHHOCTM M TpeboBaHus JloroBopa, BHYTPEHHHUX akTOB baHka,
HOPMAaTUBHO-NIPaBOBBIX akToB KbIpreizckoi PecriyOmnuku.

Knuent Bnpase:

MPEOCTaBUTh MPABO IMOJIb30BaHMs ceii(OBON SUEHKON JOBEPEHHOMY JIMILY ITYTEM BbLAAYU
JIOBEPEHHOCTH, OPOPMIIEHHOM B COOTBETCTBUHU C TPEOOBAHUAMHU 3aKoHOAaTeabCTBA KP;

JIOCPOYHO MPEKPATUTh apeHAy cei(oBOM sUehKkM coTyIacHO 3asBieHuto Kimenra, mpu 3Tom
paHee BHECEHHas Iulata Bo3Bpamaercs KimeHTy 3a BbIYeTOM 3aj0ipkeHHocTH Kimenta
nepea bankoM, HauMHas ¢ MEPBOTO MOJHOTO KAJIEHIAPHOTO MECSLa, CIEAYIOLEro 3a JaTou
JIOCPOYHOTO MpEeKpallleHus apeH bl cei(hoBoil siuehKu.
bank o6s3yercs:

— 00ecneyuTh Haajae)Kanee U KadCCTBCHHOC 06CJ'Iy>KI/IBaHI/Ie Knnenra mo 10Jp30BaHUIO

cer(oBOH TUCIKOIL;

— NIpPEAOCTAaBUTHE BO3MOXHOCTH KJ'II/ICHTy CaMOCTOSITCIIbHOIO IIOMEIICHHUS IICHHOCTSH H

U3bATUS WX U3 cerdoBoii siueliku. [Ipu 3TomM baHk ocyiiecTBiIsieT KOHTPOJIb 3a TOCTYIIOM
KnuenTos B celipoxpanunuiie uepe3 CUCTEMbI BUICOHAOTIOACHNUS;

— 00ecneyuTh OTCYTCTBHC IIOCTOPOHHUX JIUI] B Ceﬁ(bOXpaHHJTHHIC B MEPpHUOA HAXOXICHHUA B

gHeM Kinenra;

— rapanTupoBath KieHTy KOH(HAEHIHATLHOCT, BO BpEMS IMPOCMOTpPa COAEPKHUMOIO

ceiioBoii sUeiKH, a TakKe COOI0IaTh KOHPHUISHIIUATBHOCT HHPOPMAIUH, TTOTYyYSeHHON
B XOJe mpenocTaBiieHHs ceiloBol siueliku B apeHAy, BKIOYas caMm (akT XpaHEeHHs,
cBegenust o Knnenre, ceilpoBbIX onepanusx U HEHHOCTSIX, HaXOJAIIUXCS Ha XpaHEHUH B
ceiihoBOl suelike, 3a UCKIIOYECHUEM CTy4daeB, MPEayCMOTPEHHBIX 3aKoHOAaTenbcTBOM KP
1 HacToAMM J[oroBopoMm.

12.2.10. IIpu npekpamienuu bankoM B 0JHOCTOPOHHEM MOPSAKE CIay B apeHy cei(oBOil siuehku,

mbo B ciyuyae HesBKHM KimeHTa 1Mo OKOHUaHUM cpoka apeHnbl ceidoBoit sueiiku, bank
BIIpaBe HanpaBUTh KIMEHTY NMCbMEHHOE YBEIOMIIEHUE TI0 ajpecy, ykazaHHoMy Knnenrom
B 3asBieHud KineHnTta au00 MHBIM CIOCOOOM, YCTaHOBJIEHHBIM HAcTOSIIUM JloroBopom, o
Heo0XoAUMOCTH SBKU B baHK a1 0cBOOOXIeHMs ceiloBoil sueiikyu, 1100 MpoIOHTaluU
apeH/ibl, a TaKXkKe MpeaynpexeHue 00 OJHOCTOPOHHEM BCKPHITHU cei(oBOi sueiiku 6e3
yuactus KinueHra B ciaydae ero HesBkM B baHk, 0 HaunclieHUu HeycToiku (mrTpada, neHn)
32 HECBOEBPEMEHHOE OCBOOOXAeHUE ceil(oBoil suyeku 3a KaxIbplil KaJeHJIapHBIH JCHb
IIPOCPOYKH B COOTBETCTBUU ¢ neiicTBytomnMu Tapudamu banka. Conepxxumoe ceiidoBoii
saueiiku Belaercsd KimeHTy mocne ymiatel MTpadHBIX CAHKIUH M MHON 3a]10JDKEHHOCTH
Knuenta nepen bankom.

12.2.11. baHk npou3BOIUT OJHOCTOPOHHEE BCKphITHE ceiipoBoil ssueliku B ciydae HesBku Kimenra

mo ucreueHuu 30 (TpI/IIII_IaTB) KaJICHIaPHBIX JHEH C MOMEHTa OKOHYaHHUS CpOKa apCHAbI
0o CpOKa, YKa3aHHOT'O B YBCIOMJICHUHA banka npu J0CPOYHOM IMPCKPAIICHUHN HACTOAMICTO
I[OFOBOpa B OTHOCTOPOHHEM IIOPSIKE.

12.2.12. OtBercTBeHHOCTh baHka He pacmpocTpaHseTcs Ha cojepkumoe cerioBoi sueiiku. bank
HECeT OTBETCTBEHHOCTh MCKIIOYMTEIBHO 32 HApPYXKHYIO COXPAHHOCTh U IIEIOCTHOCTh
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ceiipoBoil sueiiku. BaHK He OCYIIECTBISET KOHTPOJb NpU IOMEIIEHHH IIEHHOCTEH B
ceiipoByl0 sUYECHKY, HE MNPUHUMACT ONUCH BIIOXKCHHS, HE BENET Yyd4eTa CBEICHUH O
COJICPKUMOM CeH(OBOH sTUCHKH.

12.2.13. KnueHT HeceT MOJIHYI0 HMMYIIECTBEHHYI0 OTBETCTBEHHOCTh 32 YOBITKH, NpPUYMHEHHBIC
banky, BchenCTBHE XpaHEHHs 3alpelieHHbIX MPEAMETOB, a TAKKE 3a HEHCIIOJHEHHE WU
HEeHaJUIeXkaIlee uCroJiHeHne Hactosmero JJoroopa.

12.3.  BekpbiTHe ceiidoBoii sueiiku

12.3.1. baHk umeeT mpaBo B OJHOCTOPOHHEM IMOPSJIKE OTKA3aTbCsi OT MCIOJHEHUS HACTOSILIEro
JloroBopa  (HOJIHOCTHEO HMJIM B OTHOIICHHM  OTACIBHBIX €0  YacTei/ycJOoBHUHA),
pPacTOPrHYTH/TIPEKPaTUTh JO0TOBOP (MOJHOCTBIO MM B OTHOIICHWH OTHACIBHBIX €TI0
YaCTeW/yCIOBUIl) W/WIM TPOM3BECTH OJHOCTOPOHHEE BCKPBITHE CEH(OBOW sUCHKH B
cllydasix:

— HaIMYMA CBEJeHWH O mpu3HaHuu KimeHTa O€3BECTHO OTCYTCTBYIOUIMM HIIM CMEPTH
Knunenra;

— Iepexoja IMpaBa COOCTBEHHOCTH Ha COJAEpPKHMOEe cel(oBOil syeiku apyromy JMIly Ha
OCHOBAHWH CBHJICTENILCTBA O TpaBE€ Ha HACJEICTBO M JPYrUX MPaBOYCTAHABIMBAIOIINX
JIOKYMEHTOB;

— ecnu KimmeHToM ucmonb3yercst ceid Ui XpaHeHHsI 3alPeIICHHBIX TIPEAMETOB, YKa3aHHBIX B
. 12.1.2 macrosimero Jloroeopa;

— B ciydae notepu KimeHToM Kitoua oT ceida it eciu UM 3a0bIT KOJIOBBIN KITHOY;

— HacTyruieHus1 (popc-MaKOPHBIX 00CTOATEIHCTB;

— HeBbImosHeHHs KimeHToM 0053aTenbeTB, MPEeIyCMOTPEHHBIX HacTosmuM JloroBopowm, a
TaKKe B WHBIX CIIydasX, NPEIYyCMOTPEHHBIX 3aKoHOmateiabcTBOM KP, HacTosmmM
JloroBopom.

12.3.2. bank nuceMeHHO yBemomusieT KimeHTa o mpuuMHaAX W JaTe BCKPBHITHS Ce(OBON SUCHKH.
OtcyrctBue Knuenra mo azapecy, ykasaHHOMY B YBEJOMJIEHUH, a Takke HesiBka KinenTa B
baHk He sIBIsIETCS OCHOBAaHHEM IS TIEPEHOCA JAThl BCKPBITHS CEH(POBOM SUCHKH.

12.3.3. BekpeiTue ceiioBoi ssueiik MpOU3BONTCA COTpyaHMKaMH baHKa, ¢ COCTaBJICHHEM aKTa
BCKpBITHSI KOMHCCHOHHO B COOTBETCTBHMU C BHYTpEHHHUMHU akTamu banka. bank BmpaBe
¢ukcupoBath Ha Buaeo (M Qoroammaparypy) MpoOLECC BCKPBITHS CEH(POBOM SUCHKH.
Copnepxumoe ceiloBoi STYEHKH OINEUaTHIBACTCS, YIAKOBBIBAETCS M B 3alleyaTaHHOM BHUJIE
neperaeTcsi Ha XpaHEHHWE B CHENHATbHO OTBEICHHBIM celid xpanwimmma banka g0
obpaienus B bank Kimenra, nosepeHHoro nuia a1ubo HacieqHuka (IpaBoOMpeeMHUKa), HO
He 6outee 6 (Illects) JeT.

12.3.4.B cnyuae HesBku KimeHTa, MOBEpEeHHOro JMIa WM HacleIHUKa (MpaBONPEEMHUKA) B
YCTaHOBJICHHBIH CpoK, baHK BopaBe HWHUIMHPOBATh MPOLEAYPY IO YHUYTOKEHUIO,
peaMzani WIM TpHOOpeTeHUI0 baHKOM MpaBa COOCTBEHHOCTHM Ha BBIIIEyKa3aHHOE
HMMYIIECTBO B COOTBETCTBUH C 3aKOHOAaTenbcTBOM KP.

12.3.5. BckpeiTHe ceiioBOM sSUSHKM TPH TPOBEACHUHM OOBICKA WM BBIEMKH IIEHHOCTEH,
HaXOJAIIMXCS B CeH(OBON sYeHKe, OCYIIECTBISIETCA B TMOPSJAKE, MPETyCMOTPEHHOM
3akoHoAarenscTBOM KP.

12.4. loctyn Kk ceiipoBoii siueiike

12.4.1. Jloctyn Kiuenta s TOMENIEHUS W U3BATHS LEHHOCTEH U3 ceildoBol sUelku
OCYIIECTBIIsICTCS B TEUEHHE omnepanuoHHoro aHs banka. B celipoxpanunmme Benetcs
BUJICOHAOIOIEHUE B LIEsIX 0OecreueHusl COXpaHHOCTH LIEHHOCTe! B celpoxpaHumiuniie, o
yeM npenynpexaaercs KiueHt coriaacHo BHYTpeHHUM akTaM baHka.

12.4.2. Tlepen BxoaoM B xpaHuiuile KiMeHT NOKeH MpeAbsSBUTH JIOKYMEHT, YAOCTOBEPSIOIINI
JUYHOCTh, A TaKKe CIeNaTh OTMETKY O mocelleHud B KapTouke Ha mpaBO MOJIB30BaHMS
WHAMBUYAIbHBIM ceiioM, yTBepkieHHOI bankoM dopme.

12.5. 3anor (rapaHTHiTHBIH B3HOC, CTPAXOBOH /IEMO3UT) PU apeH/ie HHANBUAYAJIbHOTO ceiida

(ceiidoBoii siueiikn)

12.5.1.B nensix oOecrneueHus: HaJyIekalliero UCHoidHeHus: KIMeHTOM CBOMX 00s3aTeNbCTB 10
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Hacrosiiemy JloroBopy, KirieHT BHOCHT 3ajior (rapaHTHHHBINA B3HOC, CTPAXOBOM JEIO3UT) B
bank B cootBercTBuM ¢ Tapudamu banka, BHyTpeHHUMH akTamu baHka.

125.2. Jlns ydera 3amora (rapaHTHHHOrO B3HOCA, CTPAaXOBOrO JIEMO3MTa) bBaHK OTKpHIBAET
OTACIBHBIA CYET, KOTOpPhIM KIMEHT He BIpaBe pacHopsKaTbCi [0 IMPEKPALLCHUS
00s13aTeNbCTB 10 HacToseMy JJorosopy.

12.5.3.I1o okOH4YaHUH cpoKa apeHbl ceidoroii sueiiku, bank Bo3Bpamiaer KimmeHnty cymmy 3anora
(rapaHTHitHOTO B3HOCA, CTPAXOBOTO JEMO3MTA) 32 BBIYETOM 3370 DKCHHOCTH KimeHTa 1o
HacTosieMy JloroBopy OaHKOBCKUX YCIIYT.

I'TIABA.XIII  OBE3JIMYEHHBIE METAJVIMYECKHUE CYUETA

13.1. Ilopsnok BegeHHs cyeTa

13.1.1. bank otkpeiBaer OOe3nuueHHbIH MeTainueckuil cuer (manee — OMC) Ha ocHOBaHUU
3asBieHUsA-aHKeTbl KiumeHta, cocraBieHHoro mno ¢opme banka, 1mbo Ha OCHOBaHMHM
ANIEKTPOHHOTO cooO0IeHus1 (rmopydeHus/pacnopsbkenusi) Kinenta w/wnm WHBIX JEHCTBUA,
CO3/ITaHHOTO/COBEPIIEHHBIX TocpeacTBoM cuctemM J[BO (B chnydae TEXHMYECKOW €ro
peanu3anui) ¥ TMPEJOCTABICHHBIX WM JIOKYMEHTOB, MPEAYCMOTPEHHBIX JCHCTBYIOIIUM
3akoHOJaTenbcTBOM Kbipreizckoit Peciyonuku.

13.1.2. YueT koau4ecTBa CpeICTB, HAXOISIINXCS Ha 00E3TMYEHHOM METaUTMUYECKOM CUETEe BEIETCS
B rpamMMax, ¢ TOYHOCTBIO 10 4 3HAKOB I1OCJIE 3aIATON.

13.1.3. bank He HayuCIAeT NPOLIEHTHOE BO3HATPAXKJICHHE HAa OCTATKHA JAPArol€HHOIO MeTajia
(mamee - metamr), Ha OMC.

13.1.4. TTonomuenue metawia Ha OMC MoXeT ObITh OCYIIIECTBJIICHO IyTE€M IMEpPeBOJa METajlia C
apyrux OMC (B olHOM METaJIJIe) U TTyTeM KOHBepTaluu (MOKYIKH MeTailia) 1mo Kypcy banka
3a HallMOHAJIbHYIO/MHOCTPaHHYIO BaTIOTHI.

13.1.5. Bosepar metaimma ¢ OMC Bo3MokeH myTeM TepeBoga metayuia Ha apyrue OMC (B oqHOM
MeTalie), a TakkKe IyreM KOHBepTauuu (mpoJaxu MeTauia) no Kypcy banka 3a
HaIlMOHAJIbHYIO/HHOCTPAHHYIO BaJIOTHI.

13.1.6. Ilokynmka m mnpomaxa Kiumentom wMeraima y banka c 3auncinenuem ero Ha OMC
OCYILIECTBIISIETCS B 00€3TMUEHHON (opMme.

13.1.7. baHK mMpUHUMAET W 3a4UCIISET MocTynaronme Ha cuet(a) Kimmenra cpeicrta, B KOJUYECTBE
Y eIMHUIIAX U3MEPEHHUs, YKa3aHHBIX B HacTosuleM [lorosope.

13.1.8. bank nepeBoauT cpenctra, Haxoagmuecss Ha OMC, B KOJIMYECTBE U €AMHULIAX U3MEPECHUS,
yKa3aHHBIX B HacTosieM Jlorosope.

13.1.9. bank ocymectBisieT omnepauuto crnucanud meraiia ¢ OMC, TOJIBKO €Clid KOJIMYECTBO
CIHUCBIBAEMBIX CPEICTB HE MpeBbiIaeT octatok cpencts Ha OMC. Osepapadt mo OMC He
JIOTTYCKAETCS.

13.2. KnueHT BnpaBe

13.2.1. Tlokynath MeTalll 32 HAIMOHAJIbHYIO M MHOCTPAHHYIO BAIIIOTY MO0 KOMMEPYECKOMY KypCy
banka;

13.2.2. [IpogaBaTh MeTa1 32 HAIMOHATIBHYIO U MHOCTPAHHYIO BATIOTY MO KOMMEPYECKOMY KypCy
banka.

13.2.3. OcymecTBIsATh MEPEBOAbI HA METAJUIMYECKUH cueT, OTKpbIThIH B baHke, nmubo Ha cyer
OTKPBITBHIN B APyroM OaHKe, COTIACHO 3asBICHUIO Ha MIEPEBO/I.

13.3. KnueHT 00s3yercs HCIONHATH YCIOBHUS, TpeOOBaHHUS M OO0S3aHHOCTH, MPEITyCMOTPEHHBIE
HACTOSIIIIUM JIOTOBOPOM IO OTKPBITHIO, 0OCTY)KMBaHHI0 OAHKOBCKOTO CyYeTa, BHYTPEHHHUMU
akTamu banka, pa3menieHHbIX Ha o(UIMaIbHOM UHTEpHET-calTe banka, B cuctemax JIbO nnu
B oducax banka.
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T'JIABA.XIV MOBWIbHBIA NHTEPHET BAHKHHT,
JAUCTAHIIMOHHOE BAHKOBCKOE OBCJ/IYKUBAHUE
(A50)/MOBWJIBHOE IMPUJIOKEHHUE

14.1. YciioBusi ¥ OPSAOK UCMOJIb30BAHUS MOOMIbHOT0 HHTEPHET 0AaHKUHTA

14.1.1. B pamkax mpenocrarisiemoir cuctemsl /IbO, B ToM yrcie MOOMIBHOTO MPHIIOKEeHUS baHk
npeiaraet KimmenTy creayromue yeryru:

— TIPOCMOTp COCTOSIHHMS CU€Ta B PEKHUME PEaTbHOTO BPEMEHH Ha ONPENEICHHYIO JaTy WIN 3a
MIEPUOT;

— TOJydeHue HH(OPMAIMH O IBUKEHUU CPEJICTB 110 CUYETY;

— TIOATrOTOBKAa IUIATE)KHBIX MOPYYCHHUH, TMPOCMOTP M UX PEIAKTHPOBAHHE TEpPEed OTIPABKOW B
bank;

— BeJICHUE NMEePCOHAIBFHOTO CIPABOYHHKA MOJTydaTeseH;

— TIOJy4eHHe KypCOB BAaJIOT, YCTAHOBJCHHBIX BaHKOM W TIpOBelEHHE BaJTFOTHO-OOMEHHBIX
OTepalHnii;

— IpOCMOTp aapecoB, opucoB u bankomatoB baHka;

— TIOJydYeHHe oTYeTa 00 omepanusx Mo MIaCTUKOBBIM KapTaM | ApyruM cueram KimeHra;

— TIOJyYeHHE W OTIpPaBKa CPEJICTB Yepe3 JOKAJIbHBIE W MEXIYHAPOTHBIE CHCTEMBI JIEHEKHBIX
MIEPEBOIOB;

— oIiara 3a rocyJapCTBEHHBIE U MYHHIIUIIAIBHBIC YCIYTH, B TOM YHCIIE HAJIOTOBBIE TUIATEXKH,
mTpadbl, YCIYT alblT OKMOTY, MYHHITHITATLHBIX OPTaHHU3AIIHIA;

— oIJiara 3a KOMMYHQJIBHBIE YCIYTH, MOOMIIBHYIO CBSI3b, YCIYT MHTEPHET-IIPOBANIEPOB, TAKCH,
AIIEKTPOHHBIX KOIIEIHKOB, OAHKOBCKUX YCIYT M YCIYr (PMHAHCOBO-KPEIUTHBIX OpPTraHU3aAIHA,
3a OIUIaTy KOHTPAaKTOB 3a OOpa3oBaHWE W B3HOCHI 32 JETCKHWE CAJWKH, B3HOCOB B IOJIB3Y
O51arOTBOPUTEILHBIX OPraHU3alUN, U JPyrue pa3indHble YCIyTH;

— TEepeBO/JIbl Ha KapThl DJIKapT ApYyrux OaHKOB;

— BHYTPUOAHKOBCKHE TMEPEBOJbI, B TOM YKCIE MEXKAY CBOMMH CYETaMH, MEKOaHKOBCKHE
TIEPEBO/IBI YEPE3 CUCTEMBI KJIMPHHT U TPOCC, MEPEBOIbI B BatoTe Yepe3 cuctemy SWIFT;

—  OTKPBITHE/3aKPBITHE OAHKOBCKUX CUYETOB;

— oIJiaTa IIaTeXel, B TOM YHCIIe 32 TOBApbl, yCIayru/padoTel, mocpeactsoM QR-koma m WHBIX
WHCTPYMEHTOB TUCTAHIIMOHHOTO OOCIYKUBAHNUS;

— uHbIe OAHKOBCKHE, TIUIATECKHBIC, JJIEKTPOHHBIC (IMGPOBBIC) M WHBIC YCIYTH/TIPOAYKTHI,
oTiepaluy/TpaH3aKIMh, CEPBUCHI, mpenoctaBiseMble bankoMm B pamkax J[bO/MobumsHOTO
MPUJIOKEHUSI B COOTBETCTBHM C 3aKOHOJaTelnbcTBOM KeIprbizckoir PecnyOnuku, HacTOSIINM
JloroBopoM, BHYTpeHHUMHU akTamMu baHka, cornameHusiMH C M[apTHepaMd W COTJIACHO
Tapudos, pasMelicHHBIX Ha 0OQHIIMATbHOM HHTEpHET-caiiTe: https://www.ab.kg.

14.1.2. KimeHT cornamaercs M HNPUHUMAET IOJOXKEHUS YCIOBUM OCYILIECTBICHHS JEHEKHBIX
nepeBogoB  «3osotas  Koponaw, «lOuuctpum», «Kontakt», «Western — Union,
«MoneyGramy», u JIpyrux CHUCTEM JCHEKHBIX IE€PEBOJOB U pa3MepaMHh KOMHCCHUH,
yCTaHOBJCHHBIMU B Tapudax, pasMmeméHHbiXx Ha caiftax https://koronapay.com,
https://www.contact-sys.com, https://unistream.ru, https://westernunion.com,
https://moneygram.com, 1 UHBIX CaTax CHCTEM JCHEKHBIX IIEPEBOJIOB.

14.1.3. Joctyn k MobOuiabHOMY mNpuiokeHnio «ABank» wuam nHOEe MOOWIBHOE MPHIIOKEHUE
ocytecTBisieTcss KmueHTOM caMOCTOSITENFHO MyTEM 3arpy3Kd M yCTaHOBKH Ha MOOHMIJIBHOE
ycrpoiicTBo KiMeHTa COOTBETCTBYIOIIEIO €ro OINEpalMOHHOW cHcTeMe MOOUIIBHOTO
npunoxerus (Android u 10S). MoOwibHOE NpPUIOKEHHE JOCTYIIHO B MarazuHax
npunoxenuid Apple Store u Play Market u Ha odunumanrsHOM (KOpIOpaTUBHOM) caiiTe
banka: https://www.ab.kg.

14.1.4. Joctyn x HTEepHET-0aHKUHTY OCYIIECTBIISICTCS IO MHTEpHET caiTy https://www.24.ab.kg.

14.1.5. Onepanuu B cuctemax JAbO Moryr npoBoauThcsi KIueHTOM €O CU€TOB, OTKPBITBIX TOJBKO
Ha ums camoro Knuenta B banke.

14.1.6. KnueHT caMOCTOATENBHO U 3a CBOM cueT oOecreuyrBaeT TeXHHYECKHE, MPOTrpaMMHBIE U
KOMMYHHKAI[MOHHBIE pPECypchl, HEOOXOauMbIe Ui JOCTyma K CETH HHTEPHET W
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14.1.7.

14.1.8.

noakmoueHuss Kk cucremam J1BO. Ilpu strom Kiment nmpuHumaer Ha ce0si Bce PUCKU H
OTBETCTBEHHOCTb, €CIM Mpu Hucnoiab3oBanun Kiumentom cucrembl JBO, mnepenaBaemas
Mexy Knrmentom n bankom nHpopmanus CTaHeT U3BECTHOW TPETHHM JIMIIAM B pe3yJbTare
[IPOCIIYILIMBAHUs, II€peXBard, B3JIOMa IIPOIrPAMMHO - TEXHMYECKUX CPEACTB, a TaKKe B
pe3ynbTaTe HapyleHus KiMeHTOM NpaBWil XpaHEHHsI M UCIHOJIB30BAaHUs CPEACTB JIOCTYIA,
CpeICTB ayTeHTH(HUKAIM/MACHTU(UKANKA, OOecTrieueHus: ©0e30MacHOCTH OT BHPYCOB,
KuOepaTak 1 T.I.

CropoHbl NPU3HAIOT, YTO UCIOJB3yeMble UMM B pamMKax Hactosiero Jloropopa cucTembl
00paboTKH, 3aIIUTH U Mepeaadn HHPOpPMaIUH SBISIOTCS TOCTATOYHBIME JUIs 00eCTICYeHUS
Ha/IeKHOH, 3(dexkTuBHON U Oe3omacHOW pabOThI M 3alIMTHI OT HECAHKIIMOHHPOBAHHOTO
JIOCTYIA, a TAKXKe IS IIOATBEP KACHMS 110 JTIMHHOCTH 3JIEKTPOHHOTO JTOKYMEHTA.
Hacrosauum Knuent yBegomiieH, uro ucnonb3zoBanue cuctemsl [JbO MoxkeT ObITH CBSI3aHO C
PUCKOM HECAHKIIMOHUPOBAHHOTO AocTymna K CueraM, B ciiyyae HECOOTIOACHUSI UM YCIOBHIA,
yKa3aHHBIX B Hacrtosimiem JloroBope, a Takxke uHpopmarnuen s moib3oBarens [1bO
(cchuika).

14.2. YcaoBus npenocrasienusi IO

14.2.1.

14.2.2.

14.2.3.

14.2.4.

14.2.5.

bank okaspiBaer KnueHTy OaHKOBCKME YCIYrd B YIAJI€HHOM JUCTAaHIIMOHHOM CIIOCOOE B
COOTBETCTBUU C YCIOBHMSIMH HacTosiero JloroBopa, BHYTPEHHUMH aKTaMU/JOKyMEHTaMH
banka, TpeGoBaHusIMU AeHCTBYIOIIETO 3akoHOMaTenbeTBa Kbiprezckoit Pecnydnuku, u npu
BBITIOJIHEHUH CIIEAYIOUINX YCIOBU:

ycnenrHo# peructparnuu Kinuenra B cuctemax JIbO/MoOUIEHOM MPUITIOKEHNH,

JUIS HOBBIX KJIMEHTOB MTPOBEACHUS YAAJCHHON IeHTHPUKAINKN U Bepupukannn Kinuenra;
YCIEIIHOTO MPOBEAECHUS HpOLEeAypbl aBTOpH3auuu/ayreHTudukannn KioueHta mpu BBoe
UICHTU(PUKAITMOHHBIX TapaMETPOB, CPEJICTB ayTeHTU(UKALINH;

akienta Hactosen [lyommanoit odeptsl, JloroBopa 6aHKOBCKHX YCIIYT;

JOCTAaTOYHOCTH JJIsI MMPOBEACHUS 3alpalliBAEMON ONEPALMU JCHEKHBIX CPEICTB HA CUETax
Kinenra;

coomonenns  Knmenrom  numuroB  banka npu  mpoBeAEHHMH — OMpEIeNIEHHBIX
OTIepaIui/TpaH3aKIIui;

omnatel KilmeHTOM KOMHCCHOHHOTO BO3HArpaxKaeHus (€ciau HMeeTcs) 3a OKa3blBaeMble
yciayru B cootBeTcTBuu ¢ Tapudamu banka;

OTCYTCTBMsI OrpPAaHMYEHUH Ha MPOBEACHUE OIepaluud IO CcYeTaM B YCTaHOBJICHHOM
3aKOHOJATEIBLCTBOM IOPSIIKE;

Hanuusl y baHka TeXHUYeCKOM BO3ZMOKHOCTH JUIsl OKa3aHUsI OAHKOBCKUX YCIYT;

IPYTUX  YCIIOBUSX, YCTaHABJIMBAEMbIX baHKOM mius IpoBENEHUS  OIPEIEIECHHBIX
olepauuit/TpaH3akluii, MpeJocTaBiIeHus: 0aHKOBCKHUX yciyr B cucremax J{bO.

baHk BIpaBe €aMOCTOSTENBHO M IO CBOEMY YCMOTPEHHIO B OJHOCTOPOHHEM IIOPSIKE
yCTaHaBJIMBAaTh/U3MEHATh OIpaHUUYEHMs], MapaMeTpbl U JMMUTBHI 0 MaKCHUMaJbHOH CymMMe
NepeBO/a JICHEKHBIX CPEACTB U MHBIM KPUTEPHSIM IO ONeparusiM/caeskaM, Ipou3BOIUMOMN
Kmuenrom nocpeacrBom cucreM JIbO. C undpopmanmeir o0 orpaHudeHusx, O pasmepe
numuTa KIMEeHT MOKeT 03HaKOMHUTBCS B IpOLECCce NepeBosa cpencTs uepes cucreMy JbO.
IIpu sTtomM KimeHT rapantupyer, 4ro MeXAy HHUM M IOJIy4aTelleM JEHEKHBIX CpPEICTB
UMEIOTCST JOTOBOpPHBbIE OTHOIIEHHsS, M OH OepeT Ha ceds MOJIHYH0 OTBETCTBEHHOCTH 3a
3aKOHHOCTB COBEPILIAEMBIX II0 €r0 CYETY ONEPALIUN.

KnueHTt BmpaBe OTKa3aThCsl OT MOJyYEHHUsS YCIyr B JIFOOOH MOMEHT 1O TMOATBEPKACHUS
IapaMeTpoB "OIUIaThl" YCIIyT.

Hacrosimum KnueHT noArBepsk/aeT, 4To coryiaceH ¢ mpaBoM banka B sto0oe BpeMs B
OJTHOCTOPOHHEM TMOpsAKE BHOCHUTH JIIOObIE H3MEHEHMs/JIOTOJIHEeHHs, J10padaThiBaTh
cepBucel/onmuu  cucreM JIBO, u BHeapaTe HoBble cepBuchl/onuuu JIBO 1mo cBoemy
YCMOTPEHHUIO.

Knuenr o6s13yercst:

NpUHUMAaTh Ha Cce0s BCEe PUCKHU, CBA3aHHBbIE C BO3MOXKHOCThIO KomMmpomeranuu AaHHBIX,
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14.2.6.

IIepeIlaHHBIX YEPE3 CETh UHTEPHET UJIN CPE/ICTBA CBA3H;
obecrieunTh 0e30MacHOe, UCKITI0YAIOIIee HECAHKIIMOHNPOBAHHOE HCIIOIB30BAaHNUE, XPAaHCHHE
MOOUIIBHOTO YCTpOMCTBA, HOMeEpa MOOMIIBHOM CBsI3H, CPEICTB
ayTeHTU(UKAIIHN/MICHTU(DUKALUU U TAaHHBIX, UCTIONIB3YEeMbIX U JgocTyna K cucteme /IO,
B TOM 4YMCJI€ HE Hepasrjallarh, He IepeaaBaTh JOIMH, IOCTOSHHBIM MapoJib, OJHOPA30BbII
apoJib, KOJI M MHBIE CPEACTBA ayTeHTUHUKAIINH/MHICHTU(DUKALIMN TPETHUM JIULIAM;

He pasriamarb TpeTbuM JuiaM PIN-kox kapTel, napods gocryna B cuctemy /15O, naposs,
KOJI TOATBEPKIeHUs onepaiuii 1 3D Secure (pa30Bblii apoJib IPU HHTEPHET IJIATEkKaxX);

obecrieynBaTh COXpPaHHOCTh M O€30MacHOE XpaHEHHE MOOMIIBLHOTO TenedoHa, Ha KOTOPOM
yCTaHOBJICHBI OAHKOBCKHUE MPHJIOKEHHS IS yAAJIEHHOTO OAaHKOBCKOTO OOCITY)KUBaHUS;

B Clyya€ BO3HUKHOBEHHUS pHCKa HE3aKOHHOI'O HCIIOJIb30BaHUS CPEACTB JOCTYyIa,
ayTeHTU(UKALUU WU KapThl TPETbUMU JIMIIAMU, HECAHKLIMOHUPOBAHHOTO JIOCTYIMA K CYeTaM
U CHUCAaHMM JECHEXKHBIX CpPEACTB, HE3aKOHHOTO (HECAaHIIMOHMPOBAHHOI'O) HCIIOJIb30BAHUS/
yTpaThl MOOMIJIBHOTO YCTPOWCTBA, HOMEpa MOOMIIBHOTO TeleoHa, HEMEJIEHHO YBEIOMUTh
00 stom baHk uyepe3 nmocTynHble KaHajbl CBSI3W (B TOM 4MCIE IyTeM oOOpallleHus B
noapazaenenue banka, Kontakr-uentp banka). B ciydae, ecnu KimeHT cBOeBpeMEHHO He
yBeaoMun bank, baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, CBSI3aHHBIE C HE3aKOHHBIM
WCIIOJIb30BAHUEM CPEJICTB JOCTYNa, AayTeHTU(UKAIMK WM KapThl TPETHbUMH JIMIAMH,
HECaHKIMOHUPOBAHHBIM CIIMCAHHEM JIEHEXHBIX CpesICTB co cueToB KimeHra,;

B TeueHne 540 (IIaTbcoT cOpok) MHEH C AAThl PaCTOPIKEHUS/TPEKPAIICHUS] HACTOSIIIETO
JloroBopa (IOJTHOCTHIO WJIM B OTHOIIEHUH OTAENBHBIX €r0 4acTel/ycIoBUM) W/WIHM € AAThbl
coBepuieHus onepauuu, Kiauent B 6ecciopHoM mopsjike o0si3aH BblulaunBaTh baHky Bce
CYMMBI, KOTOpble OyAyT criucanbl ¢ banka no Bune Kiuenra no o000CHOBaHHBIM MPETEH3USM
SMUTEHTA WU TPETHUX JIMII, BEICTABJIEHHBIX baHKy MO MepeBoamM/miaTekaM, COBEPIICHHBIM
no Hacrosimiemy JloroBopy, He mo3muee 10 (Jlecarp) muel ¢ maThl HampaBiieHHS baHkom
TpeOOBaHUS;

He3aMeUIUTEbHO HHGOPMHUPOBAaTh baHK MOCPEACTBOM KOHTAKTHOTO HOMepa +996 (312)
68 00 00, Tenedona moeepus +996 (770) 55 11 00, kopotkoro Homepa 5511, dakcy +996
(312) 66 54 03 nnu no snekTponHoit moute ab24@ab.kg o ciaydasx HECAaHKIIMOHUPOBAHHOTO
JocTyla K cyeTaM M CHHCAaHMM JICHEXKHBIX CPEICTB; B cllydae HE3aKOHHOTO
(HEeCaHIIMOHUPOBAHHOTO) MCIIOJIB30BAHMS, YTPAaThl MOOWIBHOTO YCTpPOMCTBa, HOMeEpa
MoOmiIbHOTO TeneoHa (B TOM dYHCIE O 3aMEHE CHUM-KapThl, CMEHBbI HOMEpa);
Komnpomeranuu wunu  npu  nogo3peHnu Ha Kommpomeranuio ganHbix  Kimenra,
3apeructpupoBanHbix B cucremax /IbO. Ilpu srom baHk He HeceT OTBETCTBEHHOCTH 3a
yObITKM KirieHTa, NOHECeHHbIE B pe3yabTaTe BOZHUKHOBEHUS BBILICYKa3aHHBIX COOBITUI;

CaMOCTOSITEJIbHO M3MEHHUTH/3aMEHUTh HOMEpP MOOUIBLHOTO TenedoHa, aapec dIEKTPOHHOMN
MOYTHI, 3aperucTpupoBaHHbIX B cucreMe JIbO, Ha HOBBIII HOMep MOOMIBHOrO TenedoHa,
HOBBIM aJipec >IEKTPOHHOM MOUTHl (B Cllydyae UX TexHu4eckoil peanmuzauuu B JIBO) mis
MOJIyueHHUsl yBeIoMIIeHU/coobmennii, SMS-coobmennii ¢ konamu 3D-Secure, naposismuy,
KOJIOM MOATBEPIKICHUS u/unu WHBIMH uaeHTu(pUKaTOpamu, CpeacTBaMu
ayrentTuukanuu/uaeHTuukanuun Knuenra. [lpu stom Knment npunumaer Ha cebsi Bce
PHUCKH U HECET CaMOCTOSTENIBHO 33 CBOM CUET OTBETCTBEHHOCTD 32 JII00bIe HEOIaronpHsTHhIE
MOCIIE/ICTBUS B CBS3M C UX U3MEHEHUEM/3aMEHOM;

BBITMIOJIHATh UHBIE YCIIOBUS, TpeOOBaHMUA M OOS3aHHOCTH, MPEIYCMOTPEHHbIE HACTOSIIUM
JIOTOBOPOM, BHYTPEHHMMHU akTaMu baHka, pa3MelIeHHbIX Ha O(pHUIIMaIbHOM HHTEpHET-caiiTe
banka, B cucremax JIbO wnu B opucax banka.

B caydae npunsatus bankoMm pemieHuss o6 oTrmeHe/M3MeHeHUM Hactosmeid I[lyOmuunoi
odeptsl, JloroBopa OaHKOBCKMX yciyr, baHK BmpaBe B OJHOCTOPOHHEM MOpSJKE
MPEKPATUTH/TIPUOCTAHOBUTH OKa3aHUE YCIIYT 10 HACTOALIEMY JIOTOBOPY, a TaKKe BPEMEHHO,
6e3 yBenomiieHust KimeHta nmpuocTaHOBUTH AUCTAHIIMOHHOE oOciyxuBanue Knmenta npu
HaJIMYUU  OCHOBAaHWM  CYMTATh, YTO  COCTOSJIach WM  BO3MOKHAa  IIOTIBITKA
HECAaHKIIMOHMPOBAHHOTO  JocTyna Kk  cyetaM  KimeHta  W/wiM 1O UHBIM
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14.2.7.

00CTOSITETLCTBAM/COOBITHSIM.

KnuenT cornamraercs, yto bank BipaBe o CBOEMY YCMOTPEHUIO U BEIOOPY HHGOPMHUPOBATH
KnuenTa nocpeacrsom SMS-coobmienus win PUSH-yBenomiieHust Ha MOOWIBHBIN TenedoH
KrnuenTa, WM MOYTOBBIM MHCEMOM, COOOIIIEHUEM TI0 3JICKTPOHHOM moure, B cucteme JIbO u
HMHBIM CIIOCOO0OM, O JIFOOBIX COOBITHSIX M OOCTOSTENBCTBAX, B TOM YHCIE O HACTYILICHUH
CPOKOB UcToJIHeHHS 00s13aTenbCTB Kinenra nepen bankom 1o moraiieHuto 310 KEHHOCTH,
O BO3HHKHOBEHUM MPOCPOYEHHON M MHOW 3aJ0JDKEHHOCTH II0 MMEKIIMUMcs nepes bankom
o0si3arenbeTBaM, 00 00pa30BaHUM TEXHHUECKOTO OBepApadTa M HHON MHPOPMALIUU JTHOO0TO
XapakTepa, a TaKKe COIJIAIIaeTCs Ha TMOJyYeHHE M0 BBINICYKAa3aHHBIM KaHallaM CBSI3U
OJIHOPA30BOTO MapoJisi, KoAa A MOATBEepxAeHUs onepanuii B cuctemax JbO, mapons 3D
Secure, napoOpMaIUKA O TPOBEICHHBIX OIEpAIMAX IO CYETaM, IUIATSKHON KapTe W HHBIC
COOOIIIEeHU ST/ YBEJOMIICHHS.

14.2.8.]Ins1 wpeHTHQUKANINKA B YAAICHHOM pEXKHME dYepe3 MOOWIbHOE Npuioxenue KimeHTy

14.2.9.

HEOOX0MMO,  cleays MHCTPYKIMSIM, BBECTH [ACIOPTHbIE M  WHbIE  JIaHHbBIE,
choTorpadupoBaTh JUIEBYIO U O0OPOTHYIO CTOPOHY HacmopTta, cororpadupoBaTh ceds ¢
MacopTOM, OTBETHTh Ha BOIPOCHI T'OJIOCOM, MHULMHUPOBATH BHJIEO3BOHOK (COBEpILIEHUE
OJIHOTO MJIM HECKOJBKHUX W3 YKa3aHHBIX JIEHCTBUU MOKET HE MOTPeOOBATHCA), COBEPIIUTH
VWHBIE JEWCTBUSA COTJIACHO MHCTpyKuuid banka. B ciydadax, mnpeaycCMOTpEHHBIX
3aKkoHOMaTenbCcTBOM KoIpreisckoit PecmyOmuku, mubo mo TtpeboBanuito banka, Kiuent
JOJKeH MPONTH mpolenypy HAeHTU(UKauuW B mojpaszaeneHusx banka (wim B cityuae
BO3MOYHOCTH — B OTJIEJICHUSIX areHToB baHka).

B cinyuae, ecniu KnmeHTy HEOOXOOUMO CHSATH OTPaHUYEHMS, YBEJIMYUTH JUMHUTHI IO
orepanusM, TPaH3aKIUAM TI0 HacTosIeMy JloroBopy, yCTaHOBJIEHHbIE PU WAEHTU(UKALNN
Knuenta B ymajseHHOM pexuMe, a Takke I COBEpPUICHUS HWHBIX OaHKOBCKHX
oneparnwuit/caenok, KiueHTy HeoO0XoaumMo JUYHO OOpaTuUThCA B JiI0O0e Ommxkaiiiee
nojapasfenenne baHka JUis MPOXOXKIACHUS] JTUYHON WICHTHU(PHUKAUU U BepupUKaLUU
coTpyaHuKamMu banka ¢ He0OX0IMMBIMH UACHTU(PUIHUPYIOMIUMU JOKYMEHTAMH.

14.2.10. bank ocraBmseT 3a coOOi MpaBO OTKa3aTh B HMCIIOJHEHHH JIIOOOTO M3 PacCHOPsHIKECHUH,

nocrynuBmux B bank mocpenctBom cuctem JIbO, ecnin y baHka BO3HUKHYT COMHEHHS B
JOCTOBEPHOCTH MOCTYMUBILIUX JIEKTPOHHBIX NOKYMEHTOB W/miu mnoanucu Kimenrta wu/wmu
1o JIt000# Ipyroi mpUYMHE, BHI3BABIINX COMHEHHE 10 CBOEMY YCMOTPEHHUIO.

14.2.11. KnueHT coryiaceH, HMOATBEPXKIAeT W IMPHU3HACT, YTO BXOJ B MoOWIBHOE TMPHIIOKEHUE

«ABank» wimn wHOE MOOMIBHOE MHpHIOKeHHe, B cuctemy JIBO, mub0 WHHIMHPOBaHHE
Knuentom nmo0oii onepanuu/TpaH3akliiyd U CACNIOK € MOMOIIBI0 MOOMIBHOTO MPUJIOKEHUS
«ABank» wiuM WHBIX MOOWJIBHBIX MpHIOKeHHUH, cucreM JIBO sBiseTcs I0CTaTOYHBIM
MOATBEPXKIEHUEM TOTO, yTO KIIMEeHT 03HaKOMHIICS C JEHCTBYIOIIEH Ha COOTBETCTBYIOIIUN
MOMEHT penakuuedt Hactosimero JloroBopa, Tapudor banka, Cornacus cyObekTa
MepCOHANIBHBIX JAHHBIX Ha cOOp, 00pabOTKy U mepenady ero nepcoHaIbHbIX JaHHBIX, HHBIX
MyOIMYHO pa3MeIlleHHBIX akTOB baHka (B ciydae eciu paHee OHU ObLTU M3MeHeHbl bankoM B
OJIHOCTOPOHHEM TOPSIZIKE), OHU eMy MOHATHBI U KinmeHT cornamaercs ¢ HUMH/TIPUHUMAET
Bce 00s3aTenbCcTBA 1O HUM, a TaKkKe cuuTaercs BerymieHueM Kimenta ¢ bankom B
JIOTOBOPHBIE OTHOILIEHMS (3aKIIOUYEHHEM COOTBETCTBYIOIIEIO JOrOBOPA/NIPUCOETUHEHNE K
YCJIOBHSM) 1O TaKOH OIepaluu/cliesike U akientoM Bcex yciaosuid J1bO.

142.12. B caysae yrpatsl KiumeHntom  maposis, TOHMH-KOJa M MHBIX  CPEICTB

ayreHTUGUKaMu/uaeHTuQUKAy, aubo B ciydae, eciau KiMeHT mpeamnonaraer, 4To
yKa3zaHHble cpeicTBa Aoctyna B cucremy JIBO cramu u3BecTHH TpeTbMU nuuaM, KineHt
MMEET BO3MOXKHOCTh CAMOCTOSITETFHO HMX BOCCTAHOBUTH/M3MEHUTH, BOCIOIB30BABIINCH
COOTBeTCTByMOMIIEH omimen cuctembl JIbO (B ciydae TeXHUYECKOW pealu3anuu) Tu00
oOpaTuthcsi B CTPYKTYpHOE mojpazneneHue banka. Ilpu stom KimeHT momkeH mpodTu
WICHTU(QUKAIIMIO [0 TMpaBWJiaM, YCTaHOBJICHHbIM bankom. Pucku u HeraTHUBHBIC
MOCJIEJICTBUS OITMO0YHOM naeHTUuKauy HeceT KiueHT.

14.2.13. KinueHT MOJHOCTHIO MPUHUMAET Ha ce0si BCE PUCKU U MEPCOHAIBHYIO OTBETCTBEHHOCTH 3a
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M3MeHEeHHe/CMEHY BPYYHYIO B HACTpOWKax MOOMIIBHOTO npuiioxkeHus «ABank» wiam uHBIX
MOOWJILHBIX TpUJoKeHui, B cucrtemax JIBO Homepa MoOwibHOTO TenedoHa, aapeca
JIEKTPOHHOW  MOYTHI, a TaKkKe 3a HU3MEHEHHE  cHocoba  MOATBEPKACHUS
oTiepanuii/TpaH3aKkIni, CIEIO0K ¥ UHBIX JIEKTPOHHBIX JIOKYMEHTOB (110 CyMMaMm, JIUMUATaM U
MHBIM [apameTpaM), IyTeM BbIOOpa NOATBEpXkacHHS B Buae SMS — cooOruieHus,
OJIHOPA30BbIM NApOJIEM I10 AJIEKTPOHHOM MOYTE, OTIEYATKOM Majblia WM MHBIM CHOCOOOM
(B ciydae TexHudeckoil peanmsannu B cucteme J[BO) wim He moaTBepkAaTh omneparuu
BOBCE.

14.2.14. CooTBeTCTBYIOIINN 0aHKOBCKHIA cyer CUMTACTCS/TIPU3HAETCS
OTKPBITHIM/MU3MEHEHHBIM/3aKPBITHIM, u/unu oTiepanus/TpaH3aKus,
MIePEBOI/TIOTIOTHCHHUE/CITUCAHNE CPEACTB W/WIM OaHKOBCKAas, TUIATEKHAS, 3JICKTPOHHAS
(uudpoBasg) M HHas ychayra/cienka, 3JEKTPOHHBIM JOKYMEHT - CUMTaeTCs/Ipu3Haércs
COBEPILECHHOW, TMoAnucaHHou/moaTBepxkaeHHor Kiuentom B cucreme [JIBO/mobunsHOM
NpUIOKeHHH (B TOM 4YHcie ToaTBepkaeHue/cornacue KiumenTta monydeHHbIM bankom),
nyreM npoBeneHuss KimeHToM HeoOXOIUMBIX (akTUUYECKUX JEHCTBUH B CHUCTEME
JAbO/MOOUIBHOM — MPWIOKEHUH  (IPOCTAaBJI€HUWE  TaJOYKU/OTMETKH, HaXKaTHE€  Ha
COOTBETCTBYIOIlEE MOATBEPXKACHUE, KHOIKY/CCBUIKY/OMIMIO, BXOJ (perucrpanusi) B
MOOWJIbHOE MPUJIOKEHHE, CepBUC/(PYHKIIMOHAII, 3alI0JIHEHUE PEKBU3UTOB/IaHHBIX U T.II.), C
BBOJIOM/C HcCIOJIb30BaHHEM (1100 Oe3 BBOJa/0e3 MCHOJIb30BaHUS) AJIEKTPOHHOMN MOIIHUCH,
CPENCTB ayTeHTU(UKAUU/UIeHTUUKALUY, aBTOPHU3ALINH, OroMeTpuuecKoi
uaentudukanuu (otneyaTok nambiia, Face ID u 1.m.) cormacHo ycranoBieHHbIM (Bankom
w camuM KimeHTOM) HacTpoitkam mapaMeTpoB (ycioBuii) B cucteme JIBO/MOOUIBHOTO
MIPUIIOKEHHUS.

14.2.15. Ha moOwnbHBI HOMEp (IOBEpEHHBIN HOMEp)/aapec AIeKTpoHHOW mouThl KimenTa,
ykazaHHble 1pu peructpanuu B JIbO/MoOMIBHOM NPUITOKEHUH, TPH HEOOXOAUMOCTH MOTYT
HaIpaBJIATbCS SMS-COOOIICHUs/yBeAOMIIeHUsT ¢ Mapossimu, kogamu, [TMH-kogamu w/nmm
WHBIMH TaHHBIMH U1 BXoJ1a B cuctemy JIbO/MoOunpHOE MpuiioskeHue, AJis MOAKITIOUEHUS K
yenyre 3D Secure/moarBepkieHus oruatkl VHTEpHET-TUIaTeXKeH, I MOAKITIOYCHHUS K
yCIIyre sms OMOBEIEHHS, MOJIy4eHHs 3JIEKTPOHHBIX BBIIUCOK Mo cyetaM KimeHra, a Takxke
MOTyT OBITh HampaBJIeHbl MapoJib, KOJ TMOJITBEPKIEHUE W/WIM MHBIE CpEICTBa
ayTeHTU(UKAIUU/UICHTUQHUKAIINHN, aBTOPU3AIUH, IPU3HABAEMbIC B KaUeCTBE 3JICKTPOHHOM
noamucu KnuenTta ans MoANMCaHUS/aKLIENTa MEKTPOHHBIX TOKYMEHTOB (MH(pOpManuu B
JIEKTPOHHOU (opMe), B TOM 4YHUCIE U1 NOATBEpKIeHUs ¢akrta 00 O3HAKOMIICHUH,
cornacus Kiinenra ¢ ux ycloBUSIMH, U B UHBIX LIEJSIX.

14.2.16. AknenTtoBas (moanucas) HacTosmui JforoBop, HacTosum KimneHT noaTBEpKaaeT, 4To

- BCE COBEpIICHHbIC OMNEpaluu/TpaH3akUMd B ceTd HHTepHEeT ¢  UCHOJIb30BAaHUEM
PEKBU3UTOB/IaHHBIX OAHKOBCKOW IIATEXKHOW KapThl/BUPTYalbHOU KapThl KineHTa U MHBIX
WHCTPYMEHTOB JUCTAHIIMOHHOTO OOCTY)KMBAHUS SIBISIFOTCS/IIPU3HAIOTCS COBEPIICHHBIMU
nu4yHo oT umeHu Kunmenra, 3a cuer Knmenta u uro KimeHT caMOCTOSITENBHO HECET BCIO
OTBETCTBEHHOCTh 32 YKa3aHHbIC OMEpallMu/TPaH3aKIMK, B TOM YHCIE YroJIOBHYIO/ MHYIO
OTBETCTBEHHOCTb;

- COIJIaCeH C OJJHOCTOPOHHHUM 3aKpbITHeM baHKoM GaHKOBCKOTO cueTa/KapT-cyera MpH OTCYTCTBUU
JIBMDKEHUH JEHEXKHBIX CPEJCTB B TeueHue 6osee 6-12 mecsueB, OTCYTCTBUM MUHUMAJIBHOTO
(HeCHM)KaeMoro) ocTaTka, C MpaBoM baHka B OJHOCTOPOHHEM MOpAAKE MPUOCTAHOBUTH
olepaluu/TpaH3akluu o OaHKOBCKOMY cUeTy/KapTe,

TJIABA.XV YCJOBUS UCHOJIb30BAHUS DJEKTPOHHOM MOJAMNCH,
CPEJACTB AYTEHTU®UKAILIUU B CUCTEME 50O
15.1. Ucnons3oBanue Kimmentom cucrem JIBO, B ToMm wymciae BXoJ B MOOMIBHOE MPHIIOKEHUE
«ABank» umm mHOEe MOOWIBHOE TPHIOKEHUE, MPOM3BOIMTCS 4epe3 JIOTHH, mapoiib, PIN-
KOJ, W/WIKA KOJ MOATBEpKJIEHHE JHOO0 TMOCPEACTBOM MHBIX CpEACTB ayTeHTU(UKAINH,
UACHTU(UKAIMY, YCTaHOBJIEHHBIE/ONpeneieHHble baHKoM, KOTOpble NpPHUPaBHUBAIOTCS,
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IIPU3HAKOTCS PABHO3HAYHBIMU JJIEKTPOHHOW mnoamucu KimeHra, B TOM 4YuUCIE IIPOCTON
3JIEKTPOHHOMU ITOATIMCH.

15.2. DnexkTpoHHass MOANKHCH (IpocTas  IEKTPOHHAs  IOJIKCH)  SBJSICTCS  aHAJIOTOM
cobcTBeHHOpYUYHOU moamuicu KineHTa.

15.3. DnexTpoHHBI AOKYMEHT, NMOANMCAHHBIM KIIMEHTOM 3J€KTPOHHOM MNOJIMUCBHIO, CPEICTBAMU
ayTeHTU(UKAMU/UICHTHPHUKAIINN B paMKax Hacrosmiero JloroBopa OaHKOBCKUX YCIYT,
MMEET IOPHIWYCCKUN CTaTyC, PaBHBIN IOPUIAMYECKOMY CTaTyCy OYMakKHBIX JTOKYMCHTOB,
MOJIITMCAHHBIX COOCTBEHHOPYYHOU MOMUCHIO, M IPUHUMAETCS JJI UCTIOJTHEHUS HACTOSIIIETO
JloroBopa OaHKOBCKMX YCIYyr, a TaKKe B KauyeCTBE J0Ka3aTeNbCTBA NPH PACCMOTPECHHUH
CyJIcOHBIX U UHBIX CIIOPOB.

15.4. DnexTpoHHAsI MOAINUCH, CPEACTBA ayTeHTH(PUKAINN/UACHTU(PHUKAIIMA MOTYT HCIIOIb30BAThHCS
Kimmenrom npu:

— akuenrte Hacrosiuiedl [lyomuunoit odeptsl, uHBIX odepT banka, B TOM uucie 3aKIIOUEHUH
(moamucanum) HACTOSIILIETO HoroBopa OaHKOBCKHUX YCHyT, c 1704
M3MEHEHUSIMU/OOHOBICHUSIMH,

— TIOJIYYEHUH COTJIACHS/TIOITBEPKICHUS 110 TUIIOBBIM M MHBIM OIepaIusM (coriacusi Ha coop,
00paboTKy  (mepemady) TEpCOHAIBHBIX  JaHHBIX, 3asiBKM HA  BBIIYCK  KapT,
yCTaHOBJIEHHE/CMEHA MapoJis, KoJa, JIUMUTOB U T.11.);

— oQopMIIEHUH DJIEKTPOHHBIX TUIATEKHBIX JOKYMEHTOB Ha COBEpPIICHHE OaHKOBCKHX,
IJIATEKHBIX ¥ MHBIX OTIepalluii/TpaH3aKui, CIENO0K W/WIH MJIaTeKel, pacyeToB;

— TIOANHMCAHWH JOTOBOPOB, 3afBOK MO OTKPBHITHIO 0AaHKOBCKHUX CYETOB, JCTO3UTOB (BKJIANOB),
WHBIX CUETOB;

— TIOANHMCAHWM JIOTOBOPOB, 3asBKM Ha TOJy4eHUE KpeauTa, oBepapadTa B COOTBETCTBUU C
YCTaHOBJICHHBIMU JINMUTAMU;

— OOHOBJIEHMH WAECHTU(UKALUOHHBIX NaHHBIX, 3a HckmoueHnemM @OUO u nepcoHaIbHOrO
UICHTU(PUKAIIMOHHOTO HOMepa kineHTa. OOHOBIEHUE MO3BOJSETCS MPU BO3MOXKHOCTU HX
BepuduKanuu;

— O3HaKOMJICHUH, COTJIACUU W/MIM MOATBEPXKIECHUU ¢ OAHKOBCKMMHM YCIYraMH, IPOAYKTaMH,
Tapudamu,  aKTaMW/JOKyMEHTamMu  baHka, HX  W3MEHEHMSIMHM,  JOMNOJHEHUSIMHU,
0OHOBJICHUSIMH, HOBIIIECTBAMU U T.IL.;

— B UHBIX CiydYasX, MPEAYCMOTPEHHBIX HacToAmmM JloroBopoM OaHKOBCKHX YCIVT,
3akoHonarenscTBOM  Kbipreickoit PecnyOnuku, akramu banka, pa3MelieHHBIX Ha
opuIMaribHOM HWHTEepHEeT-caiite banka, wuHbOpMalMOHHBIX cTeHIax baHka, w/winm B
cucremax JIbO banka, nu0o OTAeIbHBIMU JOTOBOpaMHM, CcOrJalleHUs MU, odepTamu (B
OyMa)kKHOU W/WJIM 3JEKTPOHHOU (opme), 3akitoueHHbIMU Mex1y bankom u Kinentom, kak
710 TOANKCaHus (3aKIF0YEeHUs) HacTosAero JloroBopa GaHKOBCKUX YCIYT, TaK U MOCIE.

15.5. AkuenroBaB Hactosimuidi JloroBop, KimeHT cornamiaercsi, mpu3HaéT U MOJATBEPXKIAET, YTO
ucrnosib3oBanue KimeHToM maposei, KOJOB, MUH-KOJAOB W/WIM JPYTUX aHAJIOTHYHBIX
UICHTU(PUKATOPOB, CPEICTB/CIIOCOOOB ayTeHTH(PHUKAUU/UACHTUPUKAIIMN JUIS  BXOJa,
noctyna B MoOuiabHOe mnpuiiokeHue «ABank» wuiam wHOe MOOWIBHOEC MPUIOKEHHE, B
cucremy J1bO, s coBepieHus onepaluii/TpaH3akiuii, CAenoK U UHBIX AelicTBuil Kinenrta
B cucteMax J[bO, SBASIOTCSA/CYNTAIOTCS, TPU3HAIOTCS PaBHO3HAYHBIMUA COOCTBEHHOPYYHOMU
noamuck KirenTa, snekTponHoit moamucu KimnenTa (mpocToii 371eKTPOHHO MOIMUCKHIO).

15.6. Knuent 00s13aH HCIIOJIb30BATh 3IEKTPOHHYIO MOJTUCH, cpeacTaa

ayTeHTUUKAUU/UICHTUPHUKALINY JTMYHO M HE TMepelaBaTh TPEThUM JIMIAM, a TaKkKe HeceT
OTBETCTBEHHOCThH 32 HEHAJIEKAIIEE UX UCIIOJIb30BaHUE/XpaHEHHE.

15.7. KnueHT coriamaercsi ¢ TeM, 4TO BCE COBEPIICHHbIE C UCMOIb30BAHUEM 3JIEKTPOHHOM MOINCH
Knuenra/cpencts  ayreHTHQUKAUW/UACHTU(DUKALIMKA  CACTKH,  OIEpaIiy/TPaH3aKIIUH,
IJIATEeKH, PAcUeThl, UMEIOT FOPUINYECKYI0 CHIYy M JCWCTBYIOT B OTHOIIEHHWH baHka Kak
MIpaBWJIbHBIE, 3aKOHHBIE M IOCTATOYHBIE K HX UCIOTHEHUIO.

15.8. Hcnons3zoBanue Knuentom IEKTPOHHOU IO /IIKCH, CPEICTB
ayTeHTU(UKAMU/UICHTHPUKAIIIN TTOPOXKIAET TaKUE KE FOPUIUYECKHE MOCIEACTBUS, KaK
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IPU TMPOCTaBICHUU COOCTBCHHOPYYHOH TOANUCH Ha OyMaKHOM HOCHUTENE COTJIacHO
3akoHoJarenbcTBy KbIpreizckoii PecriyOinku.

15.9. Pacniopsbxenus KiamenTa o nmpoBeeHN ONepanuii/TpaH3aKInii, TIaTeXKeH, pacueToB, CIEIOK
B cucreme /IbO mepenaroTcsi 35IeKTPOHHBIM CHOCOOOM B BHJIE€ 3JIEKTPOHHOIO ILIATEKHOTO
JOKYMEHTa,  TOJITBEPXKICHHOTO  JJEKTpOHHOW  moamuchbio  KimeHra/cpeactBammu
ayTeHTU(UKAITUN/UICHTHPUKAIIH.

15.10. PacnopspkeHus Ha POBECHHUE OIEPALIMi/ TpaH3aKIMHA, TUIaTeKel (TUIaTeKHbIe TIOPYUEHHUS ),
CHICJIKH, 3asBJICHHUS M WHBIE JICHCTBHSA, cOBeplIeHHBIE B MoOMmIbHOM mpritokeHnn “ABank»
WM MHOM MOOWJIBHOM MPHJIOXKEHUHU, WM B MHBIX cucTemax JIbO, mocie Bxoaa B HEro ¢
WCIIOJIb30BAHUEM CPEACTB ayTeHTU(UKANNY, HASHTUGUKAIMN (DIIEKTPOHHAS TIOJITUCH)
CUMTAIOTCS coBepiieHHbIMU KiMeHToM Haanexamum o0pa3oM, TOCTATOYHBIMHU IS
MOATBEPXKIeHUsT perneHus: KiueHTa coBepiiuTh AecTBUE/onepanuio (B TOM YHUCTE O
MOITUCAHNHU/3aKITIOUYEHNHN, BBIPAKEHUHM COTJIACHs, O3HAKOMJICHHH, TMOPYYCHHH, U HHOE),
JIOCTOBEPHO YCTaHABIIUBAIOT, YTO JOKYMEHT MCXOJIUT JUYHO oT KimeHrta, nmpupaBHUBAIOTCS
K pacrlopsoKeHUsIM, ToJIydeHHbIM oT Kiumenta Ha OymaxxHOM HocuTese, 0(OpMIICHHOM B
COOTBETCTBUU C 3aKOHOATENBCTBOM KP.

15.11. B mensax Oe3omacHOCTH mpenocraBiieHust ycayr yepe3 cucremy JIbO, bank Bmpase
omokupoBath noctyn Kmuenrta B cuctemy JIbO, ecnu mpu Bxoxae B cucremy JIbO mapounw,
KOJIbI THOO MHBIE CpeICcTBa UaeHTU(UKaIuu/ayTeHTuuKanuu 0yayT BBeaeHsl 3 (Tpu) pasa
TIOIPsI/T HETIPABUITLHO.

15.12. ®amunus, ums, otdecTBo (mpu Hamuunu) Kiuenra, cogepikantuecs: B ankete Knnenra, a
Takke BBeleHHbIe KimeHToM HOMEp MOOWIBHOTO TenedoHa, Mapojid W/WIA KOJAbI, U WHbIC
cpencrtBa ayreHTHuukanuu/maeHtudukanun B cuctemy JbBO, cuutaroTcss nHQOpMalmei,
OJHO3HAYHO YyKa3biBawomled Ha KiueHta, moamucaBmiero JMYHO Hactosmuii JloroBop
0aHKOBCKHUX YCIIyT WJIH 3JEKTPOHHBIA JOKYMEHT.

15.13. Onpenenenue/uneHTuduranys Jnia, MOAMUCABIIErO HacTtosmuid JloroBop OaHKOBCKHX
yCIOyr WA 3JEKTPOHHBIM JOKYMEHT 3JIEKTPOHHOW TMOJNHUCHIO, OCYIIECTBISETCS IyTeM
YCTaHOBJICHUSI WJIM CONOCTaBlieHUsl nAeHTUYHOCTH KiimeHnTta ofHUM (WM B COBOKYITHOCTH)
13 CJICIYIOIINX CITOCOOOB:

— HoMepa MoOuibHOrO TenedoHa, ykazaHHoro B ankere KiimeHTa mpu ero maeHTuU(UKALNH,
perucrpaium, CcMeHe HoMepa MOOMIIbHOTO TenedoHa, ¢ HOMepOM MOOUIBHOTO TenedoHa, Ha
KOTOPBIN ObLT oTHpaBiicH Ko n/mm

— KOJla TOATBEpXACHHUS, OTIpaBieHHOro bankom Ha Homep MoOuIbHOrO TenedoHa
KnuenTa/aapec 31eKTpOHHOI MOYTHI, C BBEIGHHBIM KOJIOM; U/UITU

— PIN-xoma, maponss w/miau Koja, BBEICHHOTO IEPBBIM pa3 mpu BXojae B MoOwWIbHOE
npuioxxkenue, ¢ PIN—komom, maponem u/uim KoJIOM, BBEIEHHBIM IIPU MOCIEAYIOIIEM BXOJe
B MoOMIbHOE MPUIIOKESHUE; U/ W

— HHBIE CMOCOOBI OmpeneNeHus/uaeHTuGUKauU, wunn ayreHTuQukanuun Kimenra, mpu
MOJNUCAaHUU 3JEKTPOHHOTO JOKYMEHTA, YCTAHOBJIEHHbIE BaHKOM C€aMOCTOSITENIBHO 110
CBOEMY YCMOTPEHHUIO.

15.14. OnuH U3 BBIIIEYKAa3aHHBIX CIIOCOOOB SIBISETCS JAOCTATOYHBIM Ui UJICHTU(DUKALUY, U/IIN
ayreHTudukanuu KiveHnTta, aBTopu3aliii TpPU COBEPIICHWHM WM OIEpaluii/TpaH3aKIn,
MJIaTeKel, pacueToB, MOJb30BAaHUU 0aHKOBCKUMHU YCIYTaMHU, TMPOJAYKTaMHU, JUIS 3aKITFOUEHUS
(moamucaHusi), akKIENTOBaHMS, O3HAKOMIICHHS, COTJIACHS WJIM WMHOTO MOATBEPKJICHUS
KineHToM 31eKTpOHHOTO JOKYMEHTA, 3JIEKTPOHHOTO COOOIIEHHUS.

15.15. Insa obecrieyenust 6€30MacHOCTH Onepanuii/Tpan3akiiuit, KnueHt o0s3yercs nepuoandecku
MIPOU3BOIUTH CMEHY apoJiei, KOJIOB u/uu MHBIX CpEJ/ICTB
ayreHTuukaun/uaenTudurkanun no JbO cornmacuo ycnoBuilt Hacrosimero Jlorosopa
OaHKOBCKMX YCIYT, BHYTPEHHHX aKTOB baHKa, TMpaBui HAIMOHAIBHBIX  W/HIU
MEeXIYHAPOIHBIX MJIATSKHBIX CUCTEM, 3aKOHOAATeIbCTBA Kbiprbi3ckoii PecmyOmuku.

15.16. Ecnu maponb, KOJ, MHH-KOJ ¥ WHBIE CPEACTBA ayTeHTH(HKAINHU, UACHTU(DUKAINNA ObUTH
3a0BITHI, IOTEPSIHBI WM YKPAJACHBI, WM CTAJld WM MOTYT CTaTh U3BECTHBHI TPETHUM JIHIIAM,
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KOTOpBIE HE YIOJIHOMOYEHbI Ha WX HCHOJb30BaHHe, KimeHT 00s3aH HE3aMeUIUTEeNbHO
yBenqoMuth 00 stom bank mo Tenedony cuyxObl moagepkku KinneHTOB  wiH
HETNOCpeJICTBeHHO B oduc banka, a Takke CaMOCTOSTEIbHO 3a0JOKHpOBATH,
M3MEHUTH/CMEHUTHh TMapoJib, MUH-KOJ M UWHBIE CpEJICTBa JOCTyla/ayTeHTU(UKAIuU B
MOOWIBHOM TpuiiokeHnH, B cucremax J[bO (B ciyyae TexHm4eckoi peanmuzanuu). baHk,
nonyuuB ot KimeHra yBenomiieHHe 00 yrepe WIM Kpake MapoJiell JOocCTyma, BIIpaBe
3a010KMpoBaTh JOCTyn B cuctemy JIbO 1o 3ameHBl mapojeil, Koja, HWHOTO CpEICTBa
ayTeHTU(UKauK, Wik 10 nepenayn Kimentom B BaHK NMHMCEMEHHOTO pPAaCHOPSDKEHUS O
CHSITHU OJIOKMPOBAHUS CpeiCTB aoctymna B cucremy JBO.

15.17. OcymecrBienne bankom ycnemHoi —ayreHTHdukanmu/uaeHTudukanuu  Kinenra,
aBTOPU3ALIMM CUUTAETCSl TAKOBOM HCKIIOYMTEIBHO B ciydae BBelaeHUs KiimeHTom
MPaBUJIBHOTO 3HAYEHUSI UIEHTU(UKATOPa, CPEACTB ayTeHTU(DUKALIMN/UIEHTU(UKALIUY.

15.18. OtHOmIEHUS MO WCHOJIB30BAHUIO DSJICKTPOHHOW TOMMUCH, B TOM YHCJIE TTPOCTOU
AJIEKTPOHHOW TMOANUCH W/WIM YCWIEHHOW 5SJIEeKTPOHHOM TOJIUCH, CpEACTB/Coco00B
ayTeHTU(UKAIMU/UACHTUQUKAIMM, HE yperyjiupoBaHHble B HactosimeM JloroBope
OAHKOBCKUX YCIYI, PETyJIUpPYIOTCS B COOTBETCTBUU C 3aKOHOJATENbCTBOM KbIpreizckoit
PecniyOniuku, HOpMaTHBHO-NpaBOBBIMU akTamMu HarmonansHoro banka Keipreisckoit
PecyOonuku, aktamu banka, pa3menieHHBIX Ha OQUIIMAILHOM WHTEpHET-caiiTe banka,
nHpopmaloHHbIX cTeHAax banka, n/umu B cucremax /IbO, 1100 0TaeNbHBIMEU 10TOBOPaMH,
corjameHusiMu, odepramu (B OyMaKHON W/WUIM SIEKTPOHHOU (dopMme), 3aKITIOYSCHHBIMU
Mexay bankom m Knuentowm, kak j0 moanucaHus (3aKifodueHus) Hacrtosiiero JloroBopa
OAaHKOBCKHUX YCIYT, TaK U MOCIE.

15.19. Hacrossmum Kiuent npouHdOpMUPOBaH, COTJIACeH, MPHU3HAET, OCO3HAET/TIOHUMAET H
MOATBEP)KIaeT, 4YTO HCHodb30BaHue KimMeHToM »5JaeKTpOHHON mnoanucu (KO, MHapoJib,
cpencTBa ayTeHTHUGUKaIUU/MACHTHUKALIIH, aBTOPH3AIINH, OMOMETpUYECKOM
uneHtudukanuu  (ormevyarok manbia, Face [D) w/mnm  wuHBIE  MAGHTH(HUKATOPHI,
HampaBlieHHble MO0 SMS-cooOlieHno/Ha ajapec 3JIEKTPOHHOW MOYTHl W/WAM 1O HWHBIM
pexBu3uTam KiueHTa, u/uiu BBOJAMMBIE UM B MOOWJILHOM IMPHJIOKEHUU/CEpBUCAX U/UIU B
uHbIX QyHKIHOHanax cucteM [bO) mpumeHsieTcss KO BCEMY JIEKTPOHHOMY JOKYMEHTY, U
MOANMUCAHHBIM TakuM CIIOCOOOM JJIEKTPOHHBIN JOKYMEHT MPHU3HACTCS pPaBHO3HAYHBIM
JOKYMEHTY Ha OyMa)XHOM HOCHTENe, TMOAMUCAaHHOMY COOCTBEHHOPYYHOU MOMIMUCHIO
Knuenrta, mnopoxgaer Te K€ OpUAMYECKHE TOCHEACTBUS (yCTaHABIMBAaeT IIpaBa,
00513aHHOCTH U OTBETCTBEHHOCTb) YTO M JOKYMEHT, COOCTBEHHOPYYHO IOAMHCAHHBIN B
OymaxHoi ¢dopme (moroBop/cornamenue, odepra, 00s3aTeNbCTBO, U MHAS cueika). [lpu
9TOM OJHOM JJIEKTPOHHON MOAINUCHIO OJIHOBPEMEHHO IIOJIUCHIBACTCA BECh IMaKET
ANIEKTPOHHBIX JOKYMEHTOB, TO €CThb HECKOJBKO AIEKTPOHHBIX JOKYMEHTOB (MHQOpMAIUs B
ANEKTPOHHOU ¢dopMe), YKa3aHHBIX HEMOCPEICTBEHHO B JJIEKTPOHHOM JIOKYMEHTE,
noanuceiBaeMoM KiueHTOM.

I'/TABA.XVI TAPU®bI BAHKA

16.1. Madopmarus o Tapudax Ha ycayru banka, B TOM uHcie 0 pa3Mepax M BHJIAX KOMHCCHUH,
CTaBKaX, OOMEHHOM Kypce, BO3HAarpaxICHHH, MPOLEHTax, JUMUTAX, IJIaTekax, o0 oruiate
crouMocTH yeayr banka, a Takke o pazmepe HeycToMkH (mITpad, MEHH) U MHBIX YCIOBUSX,
pasmernaeTcs Ha ouIMaIbHOM MHTEpHeT-caliTe baHka, HHPOPMALIMOHHBIX CTEHJAaX /WM B
cuctemax J1bO.

16.2. TIpu npenocraBieHMH OAHKOBCKUX YCIIYT, IPOJYKTOB B paMkax Hacrosiero /loroopa, bank
MPOU3BOAUT B O€3aKLENTHOM MOpsAKe yAep)kaHue/B3uMaHue co cuetoB KimeHTa Komuccui,
CTaBOK, 0OMEHHOI0 Kypca, BO3HAarpaxjaeHuil, MpoleHTOB, MIaTeXel, HEYCTONKN W/WIM MHOM
croumocTH yciyr banka B cootBeTcTBHU ¢ neiictByromumu Tapudamu banka.

16.3. Hacrosmum Kiment mnopydaer banky (mpenocraBnser mnpaBo baHKy) coucbiBaTh B
MIEPBOOUYEPETHOM O€3aKIEeNITHOM MOpsAKE € JH00oro 6aHKoBcKoro cyera KimeHTa aeHeXHbIe
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cpeactBa B CYET OIUIATHl 32 OKa3aHHbIE OAHKOBCKME YCIYTHM, TMOTALICHUIO 000U
3anomkeHHocTH Kimenrta nepen baHkom corimacHo Hacrosimiemy JloroBopy, OTIEIbHBIM
JIOTOBOPaM/COTJIAIICHUSIM, 3aKIIOueHHBIM Mexay bankom u Kimentom, Tapudam banka,
JCVCTBYIOLIMM Ha MOMEHT COBEPUICHUS OAHKOBCKUX OIEpPALli/TpaH3aKIUi, MPEeI0CTaBICHUS
0aHKOBCKHUX YCIYT, IPOIYKTOB.

16.4. KnueHT 00s13yercst 3a cBOM CY€T JomosiHUTENbHO, KpoMe Tapugor banka, ominauuBaTh Bce
HAJIOTH, HEYCTONKY, MHBIE 00s3aTelbHbIC COOpHI, IUIATEKHU, CBS3aHHBIE C INPEIOCTABICHUEM
0aHKOBCKUX YCIYT, MPOJIYKTOB, a Takke mTpadHbIe CAaHKIHH, KOMICCUU M PAcXoJbl OaHKOB-
KOPPECIIOH/IEHTOB, Cy0areHToB, areHToB baHka, MIaTeXKHbIX CUCTEM, UHBIX JIUI], BOBJICYEHHBIX
WM CBSI3aHHBIX C OCyIIecTBIIeHHEeM KIiMeHTOM OaHKOBCKUX ONEpaluii/TpaH3aKIui, OTuiaTa
KOTOPBIX OCYIIECTBIISICTCS B TOM e MopsiaKe, 4To u omiata Tapudos banka.

16.5. bank BnpaBe OOHOBJIATH, U3MEHATH W/WIH JAONOJHATH B OJTHOCTOPOHHEM mopsake Tapudsl Ha
ycnyru banka, B TOM 4ucie pa3Mep M BHUIbl KOMHUCCUH, CTaBOK, OOMEHHOIO Kypca,
BO3ZHArpaKJEHUsI, MPOLEHTOB, JUMUTBHI/OTPAHUYECHUS], IJIATEKU M HHYIO CTOMMOCTH YCIIYT
banka, HeycTOWKHM, IITpaQHBIX CaHKOUSAX MW UHBIX YycioBuiM, yBegomiss Kimenra
pa3MeIIeHNEM COOTBETCTBYIOIEH HWH(oOpmanuu Ha oduIMaIbHOM HHTEpHeT-caiite banka,
nH(OpPMaLlMOHHBIX cTeHAaX W/wiM B cucrtemax JIbO He mo3jiHee CPOKOB, YCTaHOBJIEHHBIX B
HacTosiieM JloroBope OaHKOBCKHUX YCIYT, W/WIU 3aKOHOJATENbCTBOM  KbIprbi3ckoit
PecriyOnuxu.

16.6. Hesnanue Knmenta 06 0OHOBIIGHMH, BHECEHWNU W3MEHEHHI W JOTIOJTHEHHH B JACHCTBYIOIINE
Tapuder banka, mo npuumHe TOrO, uto KIIMEHT CBOEBPEMEHHO M CaMOCTOSTEIBHO HE
O3HAaKOMWICA C JaHHOM wuH(OpManue, WM HEe HUMeNl BO3MOKHOCTH O3HAKOMMTHCS, He
ocBoOokaeT KineHTa OT OTBETCTBEHHOCTH, BO3HMKIIEH B Pe3y/lbTaTe HEUCHOJHEHHS JHMOO
HEeHaJUIeXAaIlero UCIOJIHEHHUS 00513aTeIbCTB M0 YIJIaTe COOTBETCTBYIOIIMX IIATEKEH COIrNIacHO
JIEUCTBYIOIIUM Ha MOMEHT MPOBEACHUS orepanuu Tapudam banka.

TJIABA.XVII CTUMYJIAPYIOLIUE MEPOIIPUATHUSA
17.1. TlpoBouMBIE CTUMYITHPYIONIAE MEPOTIPUATHS (aKIIMU, OOHYCHBIC MPOTPAMMBbI, KEIIOIKH 1

WHbIE BO3HATPAXKICHMUSI ), Oprann3yemblie bankom.

17.1.1. bank BmpaBe 1Mo COOCTBEHHOMY YCMOTPEHHUIO IMPOBOJUTH CTUMYIHUPYIOIIUE MEPOIPHUSITHS
(axuu, G0HYCHBIE MPOTPaMMBbI, KEMIOAKU W WHbIE BO3HATpa)JeHUs) U HayuciaTh KimeHty
COOTBETCTBYIOIIME BO3HAIPAKIACHUS.

17.1.2. YcnoBusi mpoBENCHUS CTUMYJIHUPYIONIUX MEPONPHUATHN (aKiuu, OOHYCHBIC IMPOTPAMMBEI,
KEIIOdKH M HMHbIE BO3HArPAXKICHHS), a TakKKe MNOPANOK HAYUCICHHS M HCIOJIb30BaHUS
BO3ZHArpaKJCHUI ompeaenstorcs baHkoM M JTOBOISTCS B MOJHOM OOBEME 10 CBEICHUS
KnuenTa yepe3 odunuanbHble HCTOUHUKH baHka (MHTEpHET-CailT, MOOMIIbHBIE MPUIIOKEHHUS,
oducel banka u coruaabHbIC CETH).

17.1.3. Bo3HarpaxxieHusi B paMKax CTUMYJIUPYIOIIUX MEpONpusTuii (akuuu, OOHYCHBIE
MpOrpaMMbl, KEMIOPKW U HHBIE BO3HATPAXIEHUs) MPEIOCTABISIOTCS B  KayecTBE
JIOTIOJTHUTEIBHONM BO3MOXKHOCTH M HE SBISIOTCS JIEHEKHBIM oOsi3aTenscTBOM banka 1o
MOMEHTa HUX KOHBEpPTAllMM B MPEIYyCMOTPEHHYIO MeponpusitHeM (opMy (AeHEXHbIE
CpeACTBa, CKUJIKHU, OIjIaTa yciIyr u JIp.).

17.1.4. HauucneHHble BO3HArpaXJeHHs MOTYT oToOpaxkaTbcsa Ha cuére Kimenra mmbo Ha
CHeLUaTbHOM OOHYCHOM (BHUPTYaJIbHOM) CUETE, OTKPHIBAEMOM B MOOMJIBHBIX MPHIIOKEHHSIX
banka mna wux yuéra. Mcmonb3oBaHHE OCYIIECTBISICTCS B MOPAAKE M Ha YCIOBHUSX,
yCTaHOBJIEHHBIX baHkoM.

17.1.5. HauncneHHbli KeMmIOdK MOJUICKUT 3a4vcieHuio baHkoM Ha OaHKOBCKMU CUET MM KapTy
Knuenra nmubo Ha cnenuaibHbIM BUPTYaJdbHBIM CYET WM WMHON CU€T, MPETyCMOTPEHHBIN
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bankom s yuéra Bo3HarpaxaeHuil B MOOMIIBHBIX IPUJIOKEHUAX baHka, B MOPsIIKe U CPOKH,
onpenensieMble baHkoM.

17.1.6. Bo3HarpakieHusl MOMJIEKAT HWCIOJIb30BaHNI0 KIHEHTOM B CpPOKM U Ha YCIOBUSX,
onpenenéHupix bankom. [lo mcredeHuM yCTaHOBJIEHHOIO Cpoka JedcTBus baHk Blpase
aHHYJIMPOBATh UX 0€3 KaKOH-IN00 KOMIICHCALIUH, €CITH NHOE HE TPEAYCMOTPEHO YCIOBHIMHU
COOTBETCTBYIOLIIETO CTUMYJIMPYIOUIETO MEPOIpUATUS (aKIuK, OOHYCHBIE IPOrPaMMBbI,
KeHIOSKH M WHBIC BOZHATPAKIACHUS).

17.1.7. bank BIipaBe U3MEHSTH, IPUOCTAHABIMBATb, IPEKPALATh WM IPOJIEBATh CTUMYJIUPYIOIINE
MEpOIIPUATHS, a Takke IMOpAAOK HA4YMCIECHUS M MCIOJIb30BaHUS BO3HArpaXKJI€HUH B
OJIHOCTOPOHHEM THOpsaKe, yBeAoMUB KiMeHTa mocpeacTBOM OQHIMAIBHBIX HCTOYHHKOB
banka, ykazaHHbIX B myHKTe 25.9.2 HacToAIeH odepThI.

17.1.8. B cTumMynmupyroOOIMX MEpONpPHUATUAX (aKIUH, OOHYCHBIE IMPOTPaMMbI, KEHMIODKH W HHBIC
BO3HarpaxkJaeHus) banka BmnpaBe yuacTBoBaTh KilmeHTBI —  Qu3Myeckue JuIa
(MneHTU(UIMPOBAHHBIE), COOTBETCTBYIOLIUE KPUTEPUSAM, YCTAHOBIEHHBIM JUIsI KOHKPETHOTO
MEpOTIPUATHS, 32 UCKIIOUeHnEeM ad(OUIMPOBAHHBIX M CBS3aHHBIX JIMI], €CJIM MHOE IPSIMO HE
MIPETYyCMOTPEHO 3aKOHOAATEIbCTBOM.

17.1.9. IlpaBuina mpoBeneHHs] CTUMYIUPYIOIIAX MEPONPUATHI (aKIuu, OOHYCHBIE IMPOTrPaMMEI,
KeMO3KHM M HHbIE BO3HATPAXKICHHS), TMOPSAIOK HAYUCIEHHWS W  HUCHOJIb30BaHUS
BO3HArpa)XXJI€HUW yTBEpKAArOTCA bankoMm u noBoasTcsa A0 cBeleHus KnmeHTa mocpencTBom
ohUIIUATFHBIX UCTOYHUKOB baHka, ykazaHHBIX B yHKTE 25.9.2 HacTOsMIeH 0(hepTHI.

17.1.10. Htoru mpoBeneHusi CTUMYIUPYIOIINX MEPOTIPUATHH (aKIiu, OOHYCHBIE MTPOTPaMMBI,
KEIIOAKU ¥ MHBIC BO3HATPAXKICHHUS) TOAJICKAT 005M3aTeIbHON MyOIMKAITiK Ha OQHUITHaTPHOM
UHTepHEeT-caiiTe banka, a Takke MOTYT JOMOJHUTEIBHO pa3MellaThCsl B MHBIX O(PUIIMATBHBIX
ncroyHnkax baHka.

JIABA.XVIII OTBETCTBEHHOCTBH CTOPOH

18.1. 3a HeucnonHeHHWE W/WIM HEHaJUIekKallee HCIOJHEHHE YCIOBUil Hactosiero JloroBopa
6aHkoBCcKuX yciayr, CTOpPOHBI HECYT OTBETCTBEHHOCTh B CIIy4asX W/MIU IO OCHOBAHUSM,
MpelyCMOTPEHHbIX  HacTosmuMm JloroBopom OaHkoBckux yciyr, Tapudamu banka,
3akoHOAaTenbCcTBOM Kbiprbisckoir PecmyOnmku, mnpaBuinamu (yCIOBUSIMH) HallMOHAJIBHBIX
W/WIY MEeKyHAPOIHBIX/HAIIMOHATIBHBIX IIATEKHBIX CUCTEM.

18.2. bank He HECET OTBETCTBEHHOCTH Nepes; KiueHToMm B ciydasx, mpelyCMOTPEHHBIX HACTOSIINM
JloroBopoM, a Takke 3a HEO3HAKOMJIEHHWE, HECBOEBPEMEHHOE O3HakomiieHue KimeHTom ¢
ycnoBusiMu Hactosimed [Tyonuunoit odeptsl, JloroBopa 6ankoBckux ycnyr, Tapudamu banka,
npaBwiIaMu (YCIOBUSMHU) HAlMOHAIBHBIX W/MIM MEXKIYHAPOAHBIX IUIATEKHBIX CHCTEM,
MyOIMYHO pa3MEIIeHHBIMH aKTaMH/JOKyMeHTaMu baHka, ¢ uX 0OHOBIEHUSIMU, U3MEHEHUSIMU
U JOTIOJIHEHUSIMU.

18.3. Kuument cornaceH, 4ro baHk He HeceT OTBETCTBEHHOCTb, €CIM 3aJEp)KKa HCIIOJTHEHMS
0aHKOBCKHUX OIepaluil/ycinyr, 0JIOKHpOBKa, HEBO3BpAT, yAep)KaHUe NepeBo/ia/aTexa, yrpara
JICHEXKHBIX CPEJICTB, M HHbIE HEOJIAroNnpHUATHBIE MOCIEACTBUSA, MPOU3OLUINA MO0 BUHE OaHKa —
KOPPECTIOH/IEHTa, IJIATeXHONH CHUCTEMbl, MHBIX TPEThUX JIHUI[, JUOO B CBSI3U C BBEJICHHEM
CaHKIMW/OTpaHUYEHUH, HAJO0KEHUEM apecTOB, OT3bIBA JIMLEH3UH, NPUHATHEM PpEIICHUs
BBICIIMMH OpraHaMu BJIACTH (B TOM YHCII€ HHOCTPAHHOTO IOCYIapcTBa), MOLUIEHHUYECTBOM U
[0 MHBIM OOCTOSATENbCTBAM, W/WIM MPOM3ONUIH Mo BHHE KiHMeHTa, yka3aBIIEro HE MOJIHYIO
uHpopmanmoo o cede, ObeHeuIapHOM COOCTBEHHHKE, IUIATEeKe/TIEPeBojie MO0 yKa3aBIIEro
OLIMOOYHBIE/HENIPABUIIbHBIE PEKBU3HUTHI IUIATEXa, MOTydaTelss WU JOMYIIEeHbl HHbIE OLIHOKH,
WCKa)KEHHs, HETOYHOCTH JaHHBIX/CBEICHUHN MTPHU OPOPMIICHUH JOKYMEHTOB/TIOPYYEHUH, U IPH
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HAIMYMM WHBIX OOCTOSATENHCTB, NMPOM3OIIEAIIUX 10 BuHEe KimeHta, a Takke B CBA3H C
HACTYIUICHHEM OOCTOSITENIECTB HENPEOJOIMMON CHITBI ((hopc-Maxxop), HE HWCIIOTHCHHEM WU
HEeHaJJIeXxaluM ucrnoiaHenrneM KiueHnroMm yciioBuil Hactosiero /[oroBopa, 3akOHOAATEIbCTBA
Keipreizckoit PecrryOnnku, n/minm 3akOHOAATENbCTBA CTPaHbI rpakaancTBa Kinuenra.

18.4. B cnydae HacTymieHHS OOCTOSITEIbCTB, YyKa3aHHBIX B MpeNbIAylieM IyHKTe, KiueHt
camocTosTesibHO (0e3 yuactus baHka) 3a CBOW cUeT yperyiaupyeT CIOpHBIE BOIPOCH,
JalIbHENIINEe B3aUMOpacyeThl ¢ (PU3NYECKUM WIM IOPUIUYECKUM JIMLOM, Ha CYET KOTOPOTo
MOCTYIWIA/HETIOCTYIIWIA JICHEKHBIE CPEJICTBA B pE3yJIbTaTe OKa3aHUS YCIYT, BBIIOJHEHUS
paboT, KyIJIU-TIPOIAKH TOBAPA M UHBIX JCHCTBHIA.

18.5. KitneHT MOTHOCTHIO MPUHUMAET Ha ce0sl BCE PUCKH M CAMOCTOSATEIBHO HECET OTBETCTBEHHOCTD
3a  yTpary/3aMeHy  MOOWJIBHOTO  YCTpOWCcTBa, HOMepa  MOOWIBbHOro  TenedoHa,
M3MEHEHUS/CMEHBI aJpeca 3JEKTPOHHOM MOUThl, HAa HOBBIM aJpec IEKTPOHHOW IMOYTHI B
cucreme JIbO, wu3MeHeHus/3aMeHbl HOMEpa MOOWJIBHOrO TesnedoHa Ha HOBBI HOMeEp
MobunpHOro Tenedona Kinuenra B cucreme J1bO, 3a nocneactust HeyBegoMieHus: UM banka
00 3TUX M3MEHEHMSIX Ul TIOMYYCHHs yBeIOMIICHUI/cooOmennii, SMS-coo0miennii ¢ KogamMu
3D-Secure, mapoJisiMu, KOAOM TIOATBEPKICHUS /WM MHBIMH UACHTU(PUKATOPAMH, CPEICTBAMH
ayreHTUGUKauuu/uaeHTuguKkanuy, npu 3ToM KiueHT ocBoOoxmaer bank oT mro0oif
OTBETCTBEHHOCTH B BBIIIEyKa3aHHBIX CIy4asX, a TaKkKe B CIy4dasX H3MEHEHUS HHBIX
PEKBU3UTOB (BKJIIOYasl MOYTOBBIM M WHOM ajapec), yka3aHHbIX KiueHTOM ais mosydeHus
nH(popMalluY, WIM TOJIydeHHUs OTIpaBieHHOW baHkoM HHpOpManuu HEynoJTHOMOYEHHBIM
JIUIIOM, ¥ B MHBIX CITy4asix He coOmoaeHust Kimmentom ycmoBumit Hactosiero Jloroopa.

18.6. OtBercTBeHHOCTh baHKa OrpaHMYMBaeTCs pa3MepoOM pPEaIBHOTO yiepOa, MPUIMHEHHOTO
Kimenty ommbounbIMEU neiicTBUsIMEI/Oe3eiicTBueM baHka, ecium MHOe HE MPEeITyCMOTPEHO
yCIOBUSAMU HacTosiero Jloroopa, miaTe>XxHbIMU CHCTEMAMHU.

18.7. Knuent npuHrMaeT Ha cedsl Bce PUCKHU, U HECET OTBETCTBEHHOCTh nepea baHnkoM B ciyuasx,
Mpe1yCMOTPEHHBIX HACTOAIIMM J[0roBOpoM, 3a YOBITKH, KOTOPbIE MOTYT BO3HUKHYTH B Cly4ae
HECaHKIIMOHUPOBAHHOTO HCIOJIb30BaHUSA CPEICTB JOCTyTIa, CpelCTB
ayTeHTUUKAUNU/UACHTUPHUKAIINN WM~ HECaHKIMOHUPOBAHHBIX  OIEpalui/TpaH3aKkiuui
TPETHUX JIUII 1O KapTe, B cuctemax JIbO, a Taxxe 3a ymiep0 u pacxo/isl, moHeceHHbIe baHkoM B
pe3ynbTare HapymeHuss KnueHToM ycinoBuil wim nojokeHuit JloroBopa, 3akOHOJATENbCTBA
Ksipresckoii Pecriyomukm.

18.8. KnmeHT monaTBepxaaeT, 4TO O3HAKOMJIEH C BBIIIEYKAa3aHHBIMU IOCIEACTBUSMU U HECET
[IEPCOHATIBHYI0 OTBETCTBEHHOCTh 3a CcOOMIOJIeHHe IMoJoXkeHuid Hacrosmero Jlorosopa,
BKJIIOYas COOJIO/IEHUE 3alpeTa Ha Iepefady CpeAcTB JOCTyna K Kapre, ee pekBusutam, [1bO
TPETbUM JIMILIaM, BO3MOXXHO€ IIPUBJICYEHHE K YroJOBHOM M HMHOH OTBETCTBEHHOCTH B
COOTBETCTBUU € 3aKOHOJaTenbcTBOM KbIproizckoit PecrryGnuku.

18.9. bank He HeceT OTBETCTBEHHOCTh 3a JOTOBOpPHbIe M HHbIe OTHouIeHUs KimeHra c
[IOCTaBIIMKOM/IIOYYaTeJIeM TOBapOB, pPabOT, ycayr (B TOM YHCIE TOCYAAPCTBEHHBIX MU
MYHUIUNAIBHBIX YCJIYT), BO3HUKIIME B CBSI3U ¢ ucnojib3oBanueM Kimentom cuctem /IBO,
MOOWJIBHOTO  TMPUJIOKEHUS/ETO0  CEpBUCOB,  HMHBIX  HMHCTPYMEHTOB  JUCTaHIIMOHHOTO
oOciyxuBaHusi, a Takke baHk He HeceT OTBETCTBEHHOCTh 33  BPEMEHHYIO
HEpaboTOCMOCOOHOCTh, HEMCIIPAaBHOCTH, OIIMOKK M/WiIM cOOM B paboTe MPOTrpaMMHBIX W/HIIN
UHBIX aNmapaTHbIX CpPEACTB CEPBUCOB, HWH(MOPMALMOHHBIX CHUCTEM, B TOM YHCIE
rOCyJapCTBEHHOTO IMOpTaja, NPUHUMAIOUIUMX OIUIATy TOCYJapCTBEHHOW/MYHUIMIAIBHON
YCIIyTH.

18.10.bank He HeceT OTBETCTBEHHOCTH nepea KimeHTom 3a mociencTBus, OOyCIOBICHHbIE
3all0JIHEHHEM B MPEJOCTaBJIEHHOW yclIyre B MOOWJIBHOM IPHIJIOKEHHH HEIO0CTOBEPHOM,
HETOJHOM, HeaKTYJIbHOH MH(POpPMAIIH.

I'JIABA. XVIV KOHOUJIEHIMAJIBHAS UTHO®OPMALUA
19.1. Croponsl NpuHUMAIOT Ha ce0si 00s13aTeNbCTBA B MEpUOJI ACHCTBUS HacTosmero /lorosopa, u
MOCIIE €ro PacTOPXKEHUS/TIpeKpalieHus: (MOJHOCTbIO WJIM B OTHOIICHUH OTIENBHBIX €ro
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qacTeil/yciioBuil), co0M0aaTh KOH(GUICHINAIBHOCTh, HE pasrjamiaTh W HE HCIOJb30BaTh B
WHTEpecax TPEThUX JIUI[ CBEACHUSA/MH(GOPMAIMIO, TOJYYEHHbIE B XOJ€ HCIOJHEHHUS
Hacrosero Jlorosopa, sBisronecs KOHPUISHINATBHBIMU sl KaKa0K 3 CTOpOH, a Takxke
HE TPEeIOCTaBIATh AOCTYI, HE OIYOJMKOBBIBATH WMJIM KAKMMH-THOO HWHBIMU criocobamMu He
nepeaaBath (He MCI0JIb30BaTh), MPSAMO WM KOCBEHHO, TaKWE JaHHBIE M HH()OPMAIMIO TPETHUM
JHIaM, KOTOpPbIE HE YIIOJHOMOYEHBI W/WIM HE JOJDKHBI MMETh JIOCTYNI K TaKUM JaHHBIM U
uHpOpMAIMK, 32 HCKIIOYEHHEM  CIIydaeB, IPEAYCMOTPEHHBIX  3aKOHOJATEIbCTBOM
Keipreizckoi PecnyOnuku, HACTOSIINM [oroBopom, HAUMOHAIBHBIMHA u/vm
MEXAYHAPOIHBIMU IIATEKHBIMU CUCTEMAMH.

19.2. Ilepenaua, omyONMKOBAaHWE WM pas3TialleHHe KOH(PHUICHIHMATBHON WH(GOpPMAIMU TPETHUM
JUIaM BO3MOXHBI TOJIBKO C corjacusi aApyroii CTOpPOHBI, WM B CIIydasX, NPEAyCMOTPEHHBIX
3akoHoAarenscTBOM  Kbipreisckoit  PecnyOnuku, HactosimuM — [loroBopoM,  OTAEIbHBIMHU
JIOTOBOpPAMHU, COTJIAIIEHUSAMH, 3aKIIFOUEHHBIMU MeX 1y CTOpOHAMHU.

I''TABA. XX  AHTHUKOPPYINIIMOHHAS OI'OBOPKA

20.1. TIpn ucnonHEHUHN CBOMX 00s3aTeNbCTB MO HacTosmeMmy JloroBopy, ogHa u3 CTOpOH, U HX
adbunupoBaHHble JHIA, PAaOOTHUKH, YIOJHOMOYECHHBIC IMPEICTABUTENH, OOS3YIOTCS HE
COBEpIIAaTh ACHCTBU/0€3/IeHCTBHS, HAIPaBJICHHBIE HA BBITUIATY WM MOJTyYeHHUE KaKUX-JIH00
JICHEKHBIX CPEJICTB WM IEHHOCTEH, MPSIMO MJIM KOCBEHHO, JIFOOBIM JIMIIAaM, ISl OKa3aHWs
BIUSHHUS Ha JEHCTBHSI WM PEHICHWS OSTUX JUI[ C IENbI0 TOJyYUTh Kakue-JIu0o
HETpaBOMEpHBIE MPEUMYIIECTBA, BBHITOJY WM WHBIC HEMPABOMEpPHBIC IEIH. A TakkKe
CropoHbl ~ OOSI3YyIOTCSI ~ HE  OCYUIECTBJIATH JIEWCTBUSA,  Hapyllamolue  TpeOoBaHUs
3aKOHOJIATENCTBA O TPOTUBOACHCTBHUH JIETATH3aIUU (OTMBIBAHHUIO) JIOXOJOB, MOJYYEHHBIX
IPECTYIHBIM IIyTEM M HE COBEpLIaTh WHbIE KOPPYNLUOHHBIE MPABOHAPYLIEHHUS - KaK B
OTHOLIEHMSIX MEXAy cTopoHamu JloroBopa, Tak M B OTHOLICHUSAX C TPEThUMM JHMIIAMHU U
rOCyJapCTBEHHBIMM W HMHBIMH opraHamu. CTOpOHBI Takxke O0O0sA3YyHTCS JOBECTH 3TO
TpeboBaHue 10 UX apPuIupoOBaHHBIX (B3aMMOCBSI3aHHBIX) JIUI], PAOOTHUKOB, KOHTPAare€HTOB
U UX YIOJHOMOYEHHBIX MpejacTaBuTene. B ciyuae Bo3HMKHOBeHuss y CTopoH
[10/I03PEHUI/COMHEHNH, YTO MPOU30ILIO0 MIM MOKET HMPOU30WMTH HapyIIeHHEe KaKHUX-JIHOO
M0JIOKEHHUH HacTosIero myHkra, CtopoHa yeegomisier Apyryto CTopoHy.

TJIABA.XXI CPOK JEMCTBUS, U3SMEHEHUE U PACTOP)KEHUE
HACTOALIETO 1OI'OBOPA

21.1. Hacrosimuii JloroBop OaHKOBCKMX YCIYr BCTYMA€T B CHJIIy C MOMEHTA €ro 3aKJIIOYeHHUs
(moanucanwus, akuenrta) Kimentom cornacHo yciaousM I1yOonuunoit odepTsl, U JeHCTBYeT 10
MOMEHTa €ro pacTOPKEHUs/IPeKpalleHusl (IIOJHOCThI0 WJIM B OTHOUIEHHH OTAEIbHBIX €ro
4acTeil/yCcI0BHii) M0 OCHOBAaHUSM U B MOPSAKE, MPEAYCMOTPEHHBIX HAcTOSIMM JloroBopom
0aHKOBCKUX YCIYT, 3aKOHO1aTenbcTBOM KbIpraizckoii PecyOnuku.

21.2. AxuenroBaB Hacrosuil JloroBop, Kitnent cornamaercs, uro bank BnpaBe B 0JJHOCTOPOHHEM
nopsi/ike B Jr000e BpeMsl 0 COOCTBEHHOM MHUIMATHBE U MO CBOEMY YCMOTPEHHIO BHOCHUTh
u3MeHeHust B ycioBusa Hacrosiueid IlyOnmunoit odeptsl, B JloroBop OaHKOBCKUX YCIYT,
cucremsl /IO, Tapudsr banka, B uHbIE aKkTh/ZOKyMeHTHl baHka myreM pa3MmenieHHs UX B
HOBOM peNakIMM W/WIAM COOTBETCTBYIOIIMX HW3MEHEHUI/IONOIHEHUI/OOHOBIEHHH Ha
ourmanbHOM HHTEpHET-caiiTe banka: https://www.ab.kg, nabopMaoHHBIX CTEHIAX W/HIH B
cucremax JIbO, He Menee yem 3a 10 (zecsTb) paboumx JHEH N0 BCTYIUIEHUS UX B CHUITY.

21.3. B cayuae, ecnu 10 BCTYIUIEHUS B cuily HOBOM pemakumu ITyOnuunoit odeptsi, JloroBopa
O6aHkoBckuX yciyr, TapudoB, akToB/mokyMeHTOB baHka uW/WiaM  COOTBETCTBYIOIIMX
OoOHOBIIEHUH, W3MEHEeHUM/nonoaHeHni, bank He mosydut ot KiMeHTa COOTBETCTBYIOIIETO
MUCHbMEHHOTO 3asiBJIICHUS WM 3JEKTPOHHOTO JIOKYMEHTA/COOOIIEHUsI O CBOEM HECOIJIACHH C
HUMH, O PacTOpKEHUHU/IPEeKpalieHn HacTosmero Jloropopa (MOJHOCTHIO WM B OTHOLIEHUU
OTJIETBHBIX €ro YacTei/ycnoBuii), mo ¢Gopme u B MOpPSIKe, ycTaHOBICHHONW bankoM, KimeHt
CUMTAETCS/TIPU3HAETCS MOJTHOCTHIO MPUHABIINM (3aKJIIOYUBIINM, B TOM YHCIIE IyTEM akIenTa,
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NPUCOCANHECHNUS) HOBBIC/M3MEHEHHbIE ycioBus JloroBopa 6ankoBckux yciyr, Tapudos banka,
aKTOB/IOKyMEHTOB baHKa, KOTOpbIE MPU3HAIOTCS BCTYMHBIIUMHU B FOPUAWYECKYIO CHIIY UIS
Knuenra no o0s3aTenbHOMY UX COOTIOIEHUIO M UCTIOTHEHUIO.

21.4. B cmyuae Hecormacus Kimenta ¢ HoBoW pemakiueit [lyonmuanoit odeptsi, [loroBopa
OaHkoBckuX  ycimyr, TapudoB  w/mmm ¢ COOTBETICTBYIOIIMMH  OOHOBIICHHSIMH,
M3MEHEHHSIMU/IOTIOTHEHUSMY, aKkTamu/nokymeHTamMu banka, KimeHT mMeeT mpaBo 3aKpBITh
OAHKOBCKUHM CYET, MPEKpaTUTh I[0Jb30BaHUE OAHKOBCKUMHU YCIyraMd II0 HAacCTOSILEMY
JloroBopy OaHKOBCKMX YCIYT, pPacTOPTHYTH/TIpeKpaTuth JloroBop OaHKOBCKHX YCIyT
(TIOJTHOCTBIO WJIM B OTHOIICHUH OTIENIBHBIX €ro 4acTei/yclloBHii), yBenoMuB 00 3ToM baHk
MyTEM MOJAYU COOTBETCTBYIOLIETO MUCHbMEHHOIO 3asBJIEHUSI HEMOCPEACTBEHHO B oduc banka
WIH DJIEKTPOHHOTO JOKYMEHTA/COOOIICHUs, B TOM YHCJIE ITyTeM COBEPIICHHS IEHCTBHI B
cucreme /IbO no gopme u B nopsike, yctTaHOBIEHHON baHkoMm.

21.5. Kaxngas 3 CTOpoH BIpaBe pacTOPTHYTH/TIPEKPAaTUTh HacTOsmui JloroBop, MpekpaTtuTh
neiicTBue Hacrosero /Jforoopa GaHKOBCKUX YCIYT MOJHOCTBIO WM B OTHOLIEHUH OTAEIbHBIX
€ro yactel/ycioBui B OJHOCTOPOHHEM IOpSJIKE, yBeIOMHUB 00 3ToM npyryo CTOpOHY B
cllydasX W/WMIM TOpsSAKe, MPeIyCMOTPEHHOM HacTosmuM JloroBopoM, 3aKOHOAATEIbCTBOM
Koipreizckoit  PecnyOonuku. Ilpu stom 3akmioueHue Mexnay CropoHaMH Kakoro-imdo
JIOTIOTHUTEIBHOTO WJIM OTJIEIBHOIO COTJIAalleHHs K HacToseMy JloroBopy He TpeOyercs, eciu
nuHoe He Oyzaer cornacoBaHo CTopoHamu.

21.6. PacropxeHne/mpekpaiieHue Hactosmero JloroBopa 0aHKOBCKHX YCIYT (TIOJHOCTBIO WM B
OTHOIIICHUH OT/EIBHBIX €r0 YacTel/yclioBuil) no uHUIMaTHBe KireHTa ocyliecTBiseTes mpu
MPEeIOCTaBICHUH MUCHhMEHHOro 3asBieHus KimeHTa HEMOCpeICTBEHHO YIOJHOMOYEHHOMY
coTpyaHHUKY baHka 1100 Ha OCHOBAaHUU JIEKTPOHHOr0 COOOIIEHNs, HanpaBieHHOTo Kinentom
yepe3 JJIeKTPOHHBIE cpencTBa cBszu/cuctemy JIBO banky, B TOM umcie Ha JICaKTHUBAIIMIO
Knuenta B cucteme J[O.

21.7. baHk BmpaBe B OJIHOCTOPOHHEM TOPSAKE OTKa3aThCsl OT HUCIOJHEHUs HacTosiero Jloropopa
0aHKOBCKHMX yCIyr (MOJHOCTHIO WM B OTHOIICHWH OT/ACIBHBIX €ro 4YacTeil/ycloBHiA),
MIPEKPATUTH/IIPUOCTAHOBUTH MPEIOCTaBICHHE OAaHKOBCKUX YCIYT, HPOAYKTOB, B TOM YHCIE
3aKphITh cueT/cueta KimmeHra u/uiau JOCPOYHO pacTOPrHYTH/IPEKpAaTUTh HacTosmui JloroBop
(npU3HATh YTPATUBIIUM CHITY) MOJHOCTBIO MJIM B OTHOLIECHUM OTIEIBHBIX €0 YyacTel/yCloBUH,
B CllydasgX M B MOpsAAKE, NPEAyCMOTPEHHBIX HacTOsIUM JlOroBopoM OaHKOBCKUX YCIYT,
aktamu banka w/mnu 3akoHonarenbcTBoM Keipreizckoil PecnyOmnukuy, B TOM 4ucie B ciiydae
Heucnoab3oBanus cucteMbl JIBO Knuentom 6onee 12 mecsues. [lpu 3tom mocne 6 mecsies
Heucnonb3oBanus cucreMbl J[BO, nubo 1o MHBIM 00CTOATENbCTBAM, HPENYCMOTPEHHBIX
HacTosAmKM JloroBopoM OaHKOBCKHX YCIYT, 3aKkOHOAarenbcTBOM Kbipreizckoit PecmyOnukw,
craryc Kiuenta ™oxer ObITh W3MEHEH Ha “3a0M0KMpOBaH”, MYyTEM pa3MeEIICHUS
COOTBETCTBYIOLIEro coodmenus B cucteme JIbO.

21.8. bank BmpaBe B OJHOCTOPOHHEM IOPSAJKE PACTOPTHYTH/IIPEKpaTUTh HacTosuuili JloroBop
OaHKOBCKHMX yCHyr(IIOJHOCTHIO WM B OTHOIICHHH OTACIBHBIX €ro 4YacTeil/ycioBHii),
[IPEKPATUTH/TIPUOCTAHOBUTD IpeOCTaBlIeHne OAHKOBCKUX YCIIYT, MPOAYKTOB, OTKa3aTbCs OT
UCIIOJIHEHHsT HacTosimero JloroBopa OaHKOBCKHX YCIOyr (MOJHOCTBIO WM B OTHOLICHUH
OT/ACNBHBIX €ro 4YacTeil/yCJIOBHii), WM COBEPIIUTh HHBIC JCHCTBHUS, IYTEM HAlpaBICHHS
COOTBETCTBYIOLIET0 COOOIIEHUs/yBEJOMIICHHS 110 MOCeIHEMY U3BeCTHOMY ajpecy Kimenra,
Ha MOOWJIBbHBIM HOMeEp Tene(oHa, U/UiM IEKTPOHHYI0 nouTy KineHra, a Takke MocpeiCTBOM
ucnonb3oBanus cucreM JIbO, uHTepHET-OaHKWMHIa, MOOMIBHOrO OaHKWHIA, MOOHMJIBHOTO
NPUIIOKEHNS, OQUIMATBHOTO HMHTEpHET-caliTa baHka WM HMHBIM crocoboM, a B ciydasx,
MPEIYCMOTPEHHBIX HacToOsMuM JloTOBOpOM, BHYTPEHHUMH aKTaMu/JoKymeHTamu baHka,
3akoHosaTenbCcTBOM KoIprei3ckoit Pecriyonuku — 0e3 yBenomienust Kmumenta. [lpu stowm,
KaKoro-Jmoo COIJIacus, 0/100peHus, IIOITBEPIKIEHUS, aKuenTa JAHHOTO
cooO01IeHNs/yBeIOMIIEHHsI O cTOpOoHbI Kinenrta He Tpedyercs.

21.9. B ciyuae, eciiu K MOMEHTY pacTOp)KEHUs/TIpeKpalienus HacTosmero Jloroopa 6aHKOBCKUX
yciryr (NOJHOCTBIO WM B OTHOIIGHHHM OTACIBHBIX €ro 4YacTei/ycinoBuii), 3a KimeHtom
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YUCIIUTCS JTF00asi HEMOTalIeHHAs 33]0JKEHHOCTh W/WJIH HEHCIIOJTHEHHBIE 0053aTeIhCTBA Mepe
Bbankowm no nacrosimemy JloroBopy, B TOM YKCIE 33JJ0JKEHHOCTD IO OIIATe OCHOBHOT'O JI0JITa,
Komuccuii baHka, HauucieHHBIX MITpadoB, MEHH H T.N., oOs3arenbecTBa KimeHTa mo ux
MOTallleHHIO, BBIILJIATE, BO3MEIICHUIO, UCIIOJTHEHHUIO JIEUCTBYIOT, OCTAIOTCS B CUJIE JIO TOJHOTO
noramenus: KineHTOM Takoi 3aJ0/DKEHHOCTH/MCIIONHEHHSI 0053aTelbCTB Iepea baHkow,
HE3aBHCHMO OT (DaKkTa pacTop)KeHUs/IpeKpanieHus Hactosmiero JJororopa.

21.10. B ciyuae pacTopeHUs/peKkpanieHuss Hacrosmero Jloropopa (IOJHOCTRIO WM B
OTHOIICHUHM OT/JC/IbHBIX €r0  YacTel/yCloBHi), MPEKpaICHUsS MPEIOCTABICHUS MU
WCIIONb30BaHUsSI OAHKOBCKMX YCIYr 10 Hactosimemy JloroBopy, Bce IUIaTE€KHBIE KapThbl
OJIOKHPYIOTCS, IPU3HAIOTCS HEJIEHCTBUTEIBLHBIMU U TIOJIIEKAT Bo3BpaTy Kinentom B bank.

21.11. Tlpu pacropxeHUW/TpeKpaIiecHnn HacTosmero JloroBopa (IMOJHOCTHIO HIIU B OTHOIICHUU
OTJCNBHBIX €ro yacTei/yciaoBwii), bank Bo3Bpamaer KimeHTy oCcTaTku JEHEKHBIX CPEACTB Ha
€ro cuerax, CpOYHBIX BKJIaJax (JIero3uTax), KapT-cueTax B baHke HaIMYHBIMU JIEHEKHBIMHU
cpencTtBamu, MO0 HAa OCHOBAHWU TOpydeHusi/3asBieHus KiweHTa, cpencTBa MepedrcisroTCs
Ha JApyroil cuet/BKiaja (AETO3HUT).

21.12. CTopoHBI IPU3HAIOT U COTJIAIIAIOTCS, YTO B CIIy4ae paCTOPKEHUS/TIPEKPANICHUS HACTOSIIIETO
JloroBopa (TMOJIHOCTBIO WM B OTHOIICHHWH OT/ACIBHBIX €r0 YacTel/yCIOBHIA), OCTalbHbIC
ycioBusi Hactosimiero JloroBopa, W/WiHM OTIENBbHBIC JOTOBOPHI, COTJIAIICHHS, 3aKIIOUYECHHBIE
Mexay bankom u KnmeHToMm, perynupyroniue OTKphITHE U OOCTY)KUBAaHHUE OTJICIBHBIX BHUOB
CYETOB, MPEIOCTABJICHHE OAHKOBCKUX YCIYT W/WUIU MPOIYKTOB, UMEIOT IOPHINYECKYIO CHITY U
MPOIOJDKAIOT JIEHCTBOBATh KaK CaMOCTOSTEIbHBIE JOTOBOPHI (YCIOBHS JOTOBOPA), €CIU MHOE
HE MPEAYCMOTPEHO B COOTBETCTBYIONIEM yBeIOMIIeHUH/cOo00neHnn banka.

21.13. [levictBue Hacrosimero JloroBopa pacmnpocTpaHSeTCS Ha OaHKOBCKHE CYETa, CPOYHBIC
BKJIAJIbl/IETIO3UTHI, MJIATEKHBIE KapThl, BKJIA/IbI/IEMO3UTHI 10 BOCTpeOOBaHMs, 00C3IMUECHHBIE
MeTaJInYeCcKHe CYeTa, OTKPBIThIE/ICHCTBYIONME KaK 10, TaK U Mociie 3akioyeHus Jlorosopa,
B TOM 4YHCI€ HAa YCIAYyrd [AUCTAaHUMOHHOTO OaHKOBCKOTO OOCIY)KMBaHUS, YCIYTH
MIPEIOCTABJICHUS B apeHAy HWHIUBUAYalIbHOTO OaHKOBCKOro ceida W HHbIe OaHKOBCKHE
yCIyTU/TIPOIyKTHI, AEUCTBYIOIINE KaK 10, TaK U MOCIE 3aKII0UeHus HacTosmero JJorosopa.

21.14. Ecnu mo KakuM-Tu00 MPUYMHAM/OOCTOATEIHLCTBAM HACTOSIIHKA J[OrOBOp MOTHOCTHIO WM B
4acTU OTAEIbHBIX YCIOBUN YTPATUT CBOIO CHIIY WJIM B CIIydae OTCYTCTBHUS COOTBETCTBYIOLIUX
ycinoBul B HacrosimieMm JloroBope, MpUMEHSTbCS OyayT MOJIOKEHUS/YCIOBHUSI BHYTPEHHUX
npaBuwii/akToB baHka (Kak CyIIECTBYIOUIMX, TaK U NPUHUMAEMbIX B Oyayliem), a Takke
yCIOBUSl 3aKJIIOYEHHBIX JACWCTBYIOIIMX JIOTOBOpoOB/corjamenuii ¢ Kinenrom, kacaroiuecs
COOTBETCTBYIOIIUX oTepanuii/caenox. [Tpu OTCYTCTBHUH COOTBETCTBYIOLIUX
TOJIOKEHUI/yCIIOBUN BHYTPEHHUX IpaBmil/akToB banka, noroBopos/cornamenuii ¢ Kiauenrom
MPUMEHSThCS ~ OyAyT  TOJIOKEHHs  3akoHojatenbcTBa  Keipreisckoit  PecnyOnukw,
perynupymoomue OaHKOBCKHE ONepaluu, a TakkKe MPUHATas MEXIyHApPOTHBIM/MECTHBIM
coo01ecTBOM 0aHKOBCKasl MPAaKTUKA U 00bIYan AeT0BOr0 000pOTa.

I''IABA.XXIl YPEI'YJIUPOBAHMUME CIIOPOB

22.1. Bce cnopbl, IpeTeH3Ud W/WIM pa3HOIJIAcUsi, BO3HMKILME M3 Hacrosiero JloroBopa WM B
CBSA3M C HHUM, NOJUIeXKAaT yperyiaupoBaHuio CTOpoHaMHu IyTEM IEpEroBopoB. B ciydae He
JOCTHIKEHMS COIVIACHS IO CIIOpaM, MPETEH3HSAM U Pa3HOIJIACUSAM IIyTeM IEepPeroBOpPOB, OHU
paspemiaioTcs B MOPSJIKE, YCTAHOBICHHOM HAcTOAUIMM J[oroBopoM, mpaBmiiaMu (yCIOBHSIMM)
HAIlMOHAJIBHBIX ~ W/MIM  MEXKJIYHapOJHbIX  IUIATEKHBIX ~ CHUCTEM, 3aKOHOJATEIbCTBOM
Keipreizckoit Pecrry6nuku.

22.2. B cnyuae npusHanus nperensuu Kinenta 000cHOBaHHOM, baHK MpoU3BOIUT KOPPEKTUPOBKY
MIPOU3BEJICHHON OIepaluy, a TakkKe HMHble HEeoOXOAWMBbIe NEHCTBHS A yperylupoBaHUS
BO3HUKIIEH CUTYALUH.

22.3. B cnyvae mnpu3HaHMA TNPETEH3MM WM JIOKa3aHHOCTH BUHB/OmMOkM Kiumenra, Kinuent
MOJIHOCTBIO BO3MeEMIAaeT baHKy Bce pacxo/bl/M3lEp>KKW M HHbIE IUIATEKH, CBS3aHHbBIE C
pacCMOTPEHUEM  IPEABABICHHONW  IPETEH3WM, BKJIKOYas, HO, HE  OrPaHUYUBAICH
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NepeuyncIeHHbBIMA: KoMuccuu baHka 3a paccMOTpeHHE IPEeTEeH3WH, KOMHUCCHH, IITpadbl
COOTBETCTBYIOLIEH IUIATE)KHOM CHUCTEMBI, OAHKOB-KOPPECIIOH/IEHTOB, AareHTOB, IAPTHEPOB,
KOTOPBIE B HEKOTOPBIX CIIY4asiX MOT'YT IIPEBBILIATE CYMMY CIIOPHOU OIlE€paLiu.

22.4. baHK NpUHUMAET BCE BO3MOYKHBIE MEPHI M0 YPETYIUPOBAHNIO BO3HHUKIIIEH CIIOPHOI CUTYaInH,
BIIPaBe IMHCBMEHHO JHMOO B 3JEKTPOHHOU Qopme yBenomuTh KiueHta o pesynabTaTrax
paccCMOTpPEeHUs] TOJAHHOTO 3asBieHus. baHK B 3aBUCUMOCTH OT CYIIeCTBa CIOpa,
CaMOCTOSITEJIBHO OIPEAETSeT CPOK €ro pacCMOTPEHUsl B COOTBETCTBUM C YCIOBUSIMU
HaCToAIEero I[OI‘OBOpa, IpaBHUJIaMHn COOTBETCTBYIOIINX IIIaTCKHBIX CHUCTEM,
3aKkoHoJaTenbcTBOM KbIpreizckoit Peciyonuku.

22.5. CTopoHBI COTJIaCHBI NIPHU3HABATH PEECTpP ONEpaIuii, 3aUCH/IaHHBIE 00 OIepamusX, 3amucH
TeNIe()OHHBIX PA3rOBOPOB M Jpyryo uHpopManuio (BKIOYas B DIEKTPOHHOH (opme/Ha
ANIEKTPOHHBIX HOCUTENSIX (B TOM YHCIIE 3alMCaHHYIO Ha OAHKOBCKOM CEpBEpEe)) B Ka4yecTBE
JI0Ka3aTeNbCTB MpU paspeuieHuu cnopos. [Ipu 3Tom ykazanHas nHpopmanus (10Ka3aTenbCcTBa)
CUMTAIOTCSI HEOTHEMIIEMOM YaCThIO HacToswero /JJorosopa.

TJIABA.XXIIT ®OPC-MAKOP

23.1. CTopoHBI 0CBOOOXKIAIOTCSA OT OTBETCTBEHHOCTH 3a YaCTHYHOE WIIM TIOJTHOE HEWCIIOJHEHHE
00s13aTeNbCTB 10 HacTosimeMy JloroBopy, €cii 3TO HEUCIIOHEHHWE SBWIIOCH CIIEACTBHEM
JEWCTBUSL OOCTOSITENLCTB/COOBITHI HETPEOJOIMMON CHITBI, BO3HHUKIIUX TIOCIE 3aKITFOUCHUS
Hacrtosmero JloroBopa B pe3yibTaTe COOBITHI Ype3BBIYafHOIO UM MHOTO XapakTepa, KOTOpBIe
cooTBercTByromas CTopoHa HE MoOTja HU MPEABHIETh, HU IPEAOTBPATHTH PA3yMHBIMH
Mepami (popc-Maxop).

23.2. Ilpm  HacTylUICHWM  W/WIM  TIPEKpPAIICHWH  BBIIIEYKa3aHHBIX  (OPC-MAKOPHBIX
obcrosaTenscTB/coObITHI, CTOpoHa TO Hacrtosiemy JloroBopy, aiiss KOTOPOM coO3lanach
HEBO3MO)KHOCTh MCIIOJIHEHUS NPEAYCMOTPEHHBIX HACTOSAMMUM JloroBOpoM JIMOO BBITEKAIOIIUX
W3 HETO COOTBETCTBYIOIIMX 00sI3aTEIbCTB/YCIOBHM, JOJDKHA HE3aMEeUTUTENIFHO, HO HE MO3/IHEee
5 (IlaTte) OaHKOBCKMX HHEW C MOMEHTa HACTYIUICHHs/TIpEeKpaeHus ¢Gopc-MaKOPHBIX
00CTOSATETHCTB/COOBITHI, U3BECTUTH/YBEIOMUTE 00 3TOM Apyryio CTOpOHY, MPHUIIOXHB TPH
HEOOXOIMMOCTH  COOTBETCTBYIOLIEE MOATBEPXKACHUE, KpOME CIy4daeB  HACTYIUJICHHS
0OILIEN3BECTHBIX 0OCTOSTEIHCTB/COOBITHIA.

23.3. B cnyuae HapymieHuss CpOKOB IO H3BEIICHHIO/yBeaoMiIeHHIO, CTOpoHA TepseT IpaBo
CCBIIATBhCSI Ha (OpPC-MaKOPHBIE 0OCTOSTENILCTBA/COOBITHS KAK Ha OCHOBaHHE OCBOOOKICHHS
OT OTBETCTBEHHOCTH MO HacTosemy JloroBopy, eciu nHOe HEe OyIeT COIJIacOBaHO MEXIY
CropoHamu.

I'JIABA.XXIV ITPOYHUE YCJIOBUA
24.1. KnueHT cornamaercst ¢ TeM, 4To0 baHk Mo CBOEMYy YCMOTPEHHMIO U COOCTBEHHOMY BBHIOODY
HMMeEeT MPAaBO HANPABIATH/YBEAOMIISTH IOYTOBOM CBA3BIO MO aJIpecy perucTpalluu/IpOKUBAHUS
KirenTa, Ha agpec 3JIeKTPOHHOM MOoYThI, mocpeactsom cuctem J1BO, dakcy, paccbuiku push-
yBenomieHuit, SMS-cooOuienuss mo HomepaM TeneQOHOB COTOBOH/MOOUIIBHOM CBSI3U, uepe3
COILIMANIbHBIE MECCEHKEPHI UM UHBIM criocobam, ykazaHHbIX Kirentom B 3asBieHuu jaubo B
uHBIX JTokyMeHTax/cucteme JIBO, odopmisemblx B pamkax HacTosmiero Jlorosopa, nmub6o
pa3MeCTuTh Ha OQUIMAILHOM HHTepHeT-caiiTe baHka, mo0ble COOOIIEHUS/yBETOMIICHUS TIO
WCIIOJIHEHUIO HacTtosmiero JloroBopa, pacTop)KeHUIO/TIpeKpalieHuto Hactosuiero Jlorosopa
(TTOJTHOCTHIO WJTH B OTHOINEHHH OTMACNIBHBIX €r0 4YacTeH/yCA0BHI) /UM COBEPIICHUIO MHBIX
neiicteuii. Ilpu »TOoM, ecnmu Ha Hgaty AocTaBKH cooOmieHus/yBenomienus banka, Kinent
OTCYTCTBYET IO BBIIICYKa3aHHBIM aapecaTam/crnocodam J0CTaBKH (B CBSI3M C 4YeM, IMOJYYUTh
MOATBEpXKAeHNE O TonydeHNH KiimeHToM cooOIeHHsT HEBO3MOXKHO, a HOBBIA aJIpec He ObLI
coobmen (He wu3BecteH) banky) mmbo KimeHT camMoOCTOSTENbHO HE O3HAKOMHUIICS Ha
opuuuanbHOM UHTepHeT-caiite banka, B cucremax JIBO wnam wuHBIM crocobom, TO
cooOmieHue/yBenomienne  banka  Oymer — cUMTaThCs  JOCTABICHHBIM  HAJUISKAIINIM
oOpazom/monydeHHbIM KIHMEHTOM W NpU OTCYTCTBUM TaKOTO TOATBEPKICHUS O €ro
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24.2.

24.3.

24.4.

24.5.

24.6.

24.7.

IIOJIyYE€HUH, CBOEBPEMEHHOTO 03HAKOMJICHMS.
B cnywasx, ecnm KiMeHTOM — M3MEHEHO/yTEpSHO WM  BBIIUIO M3  CTPOS

000pyI0BaHUE/yCTPOICTBO, HCHONb3yeMOoe KIMEeHTOM s OCYIIECTBJICHUS OIepanuid HiH
CBSI3U, W/WIN U3MEHEH/ YyTepsiH, 3a0JOKHpOBaH HOMEp MOOWIBHOTO TeneoHa W/HIH
M3MEHEH/yTepsiH, 3a0J0KMPOBAaH MOYTOBBIN apPEc/3JTEKTPOHHBIN afpec 3JIEKTPOHHOM IMOYTHI,
nocpencTBOM KoToporo KimeHT mosryyan HanpaBieHHbIe baHKOM yBe1OMIIEHUS/COOOICHHS, 1
bank ne Obut yBemomnéH KimeHTOM 00 3TOM HamiexkamuMm oOpasoM, bank He HecET
OTBETCTBEHHOCTH 3a HEIOJydeHue yBeromieHuil KilMeHTOM WM MX MolydyeHue TPEeTbUMH
JULAMH, a TakKe 3a COBEpIICHHbIE omepauuud (B TOM 4YHCI€ HACaHKIMHUPOBAHHbIE)
MOCPE/ICTBOM HCIIOJIB30BAaHUS BBIIICYKa3aHHBIX YCTPOUCTB/HOMEpoB/anpecoB Kimenra.
KnmeHT cornmaceH Ha OCYIIECTBJICHHE 3alHCH Tele(OHHBIX pa3roBOpoB Mexay LleHTpom
aBropusaunn/Konrakr-ientpom banka u Kimentom npu yctHom obOpamennn Knuenra s
3anpoca MH(GpOpMAIHU BKIIIOYasi, HO, HE OIPAaHUYMBASICH M0 MEPCOHANBHBIM AaHHbIM KinenTa,
CUETy WM KapTe, IPOBEJACHHBIM ONEepalisiM, YCTAHOBIEHHBIM JINIMUTAM U OTPAaHUYEHUSIM WIIH
OJIOKMPOBKHU KapThl U T.A. 3BYKO3alMCh TEIEPOHHOrO pazroBopa Mexay KoHTakT-LieHTpom
banka u KnuenTtoMm sBisercs moATBepxkAaromuM (pakToM ycTHOro oOpamienus Kiuenra B
bank.

B cnydae Hemnarexxecrnoco6Hoctu KimeHnrta, mpocpouke W/Win HEBO3MOKHOCTH OTBETHUTH IO
oOs3arenscTBaM T1epea baHkoMm, a Takke B ciydae HapyIIeHHs, HEUCIOJHEHHS WM
HeHaJJexaiero ucrnoiaHenust Kinuenrom ycnouit Hacrosiero JloroBopa 6aHKOBCKUX YCIYT,
akienToBaB Hactosumi JloroBop, Kiment naér cBoe cornacue (mpemocraniseT npaso) banky
CaMOCTOSITEJIBHO U 110 CBOEMY YCMOTPEHUIO, B OJJHOCTOPOHHEM MOPSIKE MPEAbIBIATH UCK B
CylneOHble OpraHbl O B3BICKAaHUU 3al0JKeHHOcTH KimenTta nepen bankowm, mpenocTaBiiiTh
NepCOHANbHbIE  JaHHble W moOywo  uHpopMmamuio o  Kiwmenre, ero  cuerax,
olnepanusax/TpaH3aKIusiX, 3aJJ0JDKCHHOCTH Knnenra nepen bankowm, BHJIaX
o0ecrieuyeHUN/IeITeIbHOCTY B IIPAaBOOXPAHUTEIbHBIE M  UHBIE  [OCYJapCTBEHHbIE
(MyHununaneHeie)  opranbl  KeIproi3ckoih — PecnyOnmuku/MHOCTpaHHBIX — TOCYIApCTB,
MIPEJCTaBUTEINIAM IUIATEXKHBIX CUCTEM, JTFOOBIM TPETHUM JIULAM.

SAzpikamu Hactosmiero JloroBopa CTOpoHBI BEIOpau TOCYIaPCTBEHHBIN M/WIU O(QUITMATbHBINA
aA3pIkd. KIMEHT cornacel, 4To s3bIK HAcTosAUEro JloroBopa MM MOJHOCTBIO HOHST, CMBICI U
3HaueHue Kak JloroBopa B LIe]OM, TaK U OTIENBHBIX €r0 4acTel IOJHOCTBIO ACHBL. B ciydae
BO3HMKHOBEHHUs Pa3HOYTCHUU B TOJKOBAaHUM IOJOKEHUH Hactosuero /JoroBopa CTopoHBI
OyAyT pyKOBOJCTBOBATbCS TEKCTOM HA PYCCKOM SI3bIKE.

CornacHo HactosueMmy MyHKTY, KiueHT cBOOOJHO, OCO3HaHHO, 10 CBOEH BOJIE JIa€T CBOE
corjacue, IMpHU3HAET U IMOATBEPXkKAAET, YTO B cilydyae OOHOBJIEHUS, W3MEHEHUS W/WIN
JIOTIOJIHEHUsT HacTosAulero Jloropopa 6aHKOBCKUX yciyr, TapudoB, HHBIX aKTOB/IOKYMEHTOB
banka, B Tom umciae Coriacusi cyObeKTa NEpCOHAIbHBIX JAHHBIX Ha cOop, 0oOpaboTKy,
nepeaayy ero NepcoHalbHBIX JAaHHbIX, KX/l nocienyromuii Bxoa Kimenra B MobuiabHoe
npuiokenne «ABank» wim  uHOe MoOWIbHOE mpwiokeHnue, B cuctemy JBO (¢
UCIOJb30BAHUEM CPEICTB ayTeHTH(PUKALMUN/UACHTUDUKALIMM, ABTOPU3ALUH, 3JIEKTPOHHOU
NoJANUCH), sBIseTca akuentoM KiueHnta (NpUHATHEM, NPUCOECIUHEHUEM, IOJIMCAHUEM)
COOTBETCTBYIOIIMX OOHOBJICHHM, W3MEHEHUH W/MIM JOIOJHEHHH, a COOTBETCTBYIOILEE
cornacue Knuenra cuntaercs noinyd4eHHbIM bankom.

Bce nmpunoxenusi, 3asBKH, 3asBJICHUS, aHKEThl, MpaBUiIa, MOJIUTUKH, corjamieHus, Tapudbl
banka, U3MEHEeHus: W/UU JIOTIOJIHEHHsI, OOHOBJIEHUsI K HacToseMy J(oroBopy SBISIIOTCS €ro
HEOTHEMJIEMOMN YaCTBIO.

BAHK K/IMEHT*
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OAO «Aiibli bank»

720040, r.bumkek, yin.Jlorsunenko, 14
Tenedon: +996 (312) 680000

dakc: +996 (312) 665403

Dnekrponnas noyra: office@ab.kg
Wureprer-caiit: http://www.ab.kg

WHH: 01803199710084

Jlata nepBUYHON roCcyAapCTBEHHON
peructpanuu: 18.03.1997r.
Perucrpannonnsriii Homep: 508-3301-OA0

*$], KJIUEHT OAO «AMBLI BAHK», JO AKIHENTOBAHUSI (ITOJIMUCAHUS)
HACTOSIIENA NYBJINYHOM O®DEPTHI MHOATBEPXIAIO, yTO
CAMOCTOSATEJBHO O3HAKOMWJICSHA Cco BCEMHA YCJIOBUAMUA
HNXKXEYKA3AHHBIX JAOKYMEHTOB, PABMEIIEHHBIX HA O®UIHUWAIBHOM
HUHTEPHET-CAUTE OAO «AWBLI BAHK», B CHCTEMAX JBO/MOBWJIBHOM
MNPUJIOXKEHUHNU, A TAKXKE ITIOATBEPKIAIO, YTO OHU N3JIOKEHBI TPEJAEJBHO
SACHO U JOCTYIIHO /Jisi BOCHPUATUA U TNOHUMAHUSA, MNOJHOCTBIO
INOHSTHBI U COI'JIACEH C HUMHU, AKLHEIITOBAJI UX:

— IlyOnuunast odepra Ha 3akmioueHue JloroBopa mpemocTaBieHus OaHKOBCKHUX —YCIYyT
¢uznueckum aunam OAO «Aiibut banky;

— Tapuds! banka;

— IlpuMepHble CcXeMbl KOHBEpPTALM W3 OJHOM BAIOTHI B JPYryro, MPeAyCcMaTPUBAOLIYIO
pa3IMyYHbIE BapUaHThl KOHBEpPTALMil MpH MPOBEICHUM JAepikaTelieM KapThl oOIepauuil B
BaJIIOTE, OTJMYHOM OT BaIFOTHI OAHKOBCKOTO cyera aepskarens kapThl ([Tpunoxenne Nel);

— TwunoBas ¢popma Cormacusi cyObeKTa INMEPCOHATBHBIX JAaHHBIX Ha COOp M 0OpabOTKy ero
MepCOHAIbHBIX JaHHBIX;

— VYcnousi/mapaMeTpbl ACMO3UTHBIX U UHBIX TPOAYKTOB/ycinyr baHka;

— HWnadopmanus ais noaszoBarens 1bO.
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INPUJIOKEHMUE 1 IlpumepHble cXxeMbl KOHBePTALMI U3 OIHOM BAJIIOTHI B IPYIyI0

IIpu mpoBeneHNN TPAaHCIPAaHWYHBIX OINEPALUN C MCIOJb30BaHHMEM OAHKOBCKHX IUIATEKHBIX KapT
MEXIyHApOAHBIX IUIaTeXHbIX cucreM (mainee MIIC) "MasterCard, VISA", namuoHampHOU
iarexkHoit cucreMbl Keipreickoit Pecnybmuku (manee HIIC) DJIKAPT, smutupyemsie OAO
"Alipu1 bank" pacuets! ocymecTisoTcs o kypey MIIC.

[To tapudam OAO "Aiisin bank" takxke no tapupam MIIC, HIIC npu coBepuiennn omepanuii ¢
y4acTHUEM HECKOJIbKUX BaJIOT (KOHBepTalus BaioT) 1o miarexHbM kapram MIIC, HIIC komuccus
He npexycMoTpeHa u cocranisieT 0,00% ot cyMMBbl oneparim.

[Tpumepnsbie cxemsl koHBepTauuu 1o kapram MIIC, HIIC smutupyemsie OAO "Aiibut bank":

[Tokynka/omata ToBapoB/ycayr B comax ¢ ucnoib3oBanueM kaptel MIIC, HIIC, cuer xotopoii
OTKPBIT B MHOCTPAaHHOM BatoTe Ha cymmy 1600 com

IIpumepnbie cxembl koHBeptrauuu no kapram MIIC, HIIC, HCIIK smutupyemsie OAO "Afibun
bank":

O6mennsbiit kypc MIIC (ycnoBHO)

1y.e. =460,00 Tenre

1y.e. 96,0085 py6neit

1ly.e. 79,00 com

O6mennsbIit kype OAO "Aiibut bank" (ycio0BHO)

1y.e. =79,60 comOB Ha MOMEHT OJJOKUPOBKHU CPEICTB.

1y.e. 86,50 cOMOB Ha MOMEHT CIIMCAHUE JICHEKHBIX CPEJICTB C OAHKOBCKOTO cueTa
IMpumep 1. Onepanus B 3apy0eKHbIX MHTEPHET-Mara3uHax

IToxynka/omiaTa ToBapoB/ycIyr B 3apyOeKHbIX MHTEPHET-Mara3uHax ¢ UCIOJIb30BaHUEM KapThl
MIIC na cymmy 150 000 Tenre

1) Ecniu 6ankoBckuii cuet oTkphIT Batore Aosuiap CIIIA:

TO ITIpH IIPOBCACHNHA HaHHOﬁ onepanru MporucxoauT CJICAYHOIICE:

- MIIC : 150 000 tenre /460 Tenre = 326,09 nommap CIIA
- KoMMepueckuii 6ank 3a0nokupyet 326,09 nonnap CIIA Ha 6aHKOBCKOM cyYeTe.

B nocnenyromem 326,09 nomnap CILIA cnmmiercst co cueta KJIUEHTa.
2) Ecni 6aHKOBCKHI CUET OTKPHIT B BAITIOTE COM
TO MPU NMPOBEACHUU JAHHOW OMEPALIMH MPOUCXOIUT CIEIYIOIIee:

- MIIC: 150 000 renre /460 Tenre = 326,09 nommap CILIA
62



- KOMMEpYeCKHii OaHK:
3a00KHpyeT Ha OAaHKOBCKOM cueta 25956,764 (326,09 nommap CILHIA * 79,60 com);

IIpU MIPOBEACHUH PAaCUeTOB U M3MEHEHUS Kypca ciumeT ¢ 6aHkoBckoro cuera 28206,78 com
(326,09 nommap CILIA * 86,50 com)

pasnuna cocraBut 2250,02 coMoB Tak Kak Kypc baHka B JIeHb ClIMCaHUs OTIIMYAETCs OT Kypca B
JIeHb OJIOKUPOBKHU

IIpumep 2. Omnepanusi B maraszunax (TCII), pasMmemennbix Ha Teppuropun KeIpruizckoii
Pecny6iuku

[Tokynka/omiata ToBapoB/yciyr B comax ¢ ucnojiszoBanreMm kaptel MIIC, HIIC, HCIIK, cuer
KOTOPO#l OTKPBIT B MHOCTPaHHOM BaitoTe Ha cymmy 1600 com

1) Ecnu nmarex nposeneH depe3 POS-tepmunan "cBoero" kxomMepueckoro 0aHka, TO OaHK ¢
KOHBEPTHPYET 0 YCTAHOBIEHHOMY 0OMEHHOMY Kypcy B cucteme I1L1.

KOMMepUeckuii 6ank crumet co cuera kmerTa 20,10 gomrap CHIA (1600 comos/79,60)
2) Ecnu mnaTexx mpoBeieH B CETH APYroro KOMMeEpUYecKoro 6aHka.

-MIIC: 1600 com /79,00=20,25 ponmap CLIA

- KomMepueckuii 6ank 3abmokupyet 20,25 nomrap CIITA

B nocnenyromem 20,25 noutap CHIA cniumierces co cyera KIMEHTa.

IMpumep 3. denexuniii nepesoa (P2P nepeson) B pazmepe 100 000 pyod.ieii ¢ Poccuiickoit
®enepanun ¢ kKaptbl MIIC, HIIC Ha cyeT B KbIPIbI3CKHX COMAX:

-MIIC: 100 000 py6ueii /96,085=1041,57 mommap CHIA.

-KoMMepYeckuid 6ank 3aunciaut Ha cyeT 90095,80 comon (1041,57 nommap CIIA *86,50 com)
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